Your water hill has a new look!

Now it’s easier for you to find the information you need.

e The amount you owe and the due date are at the top.
Important messages will be included on the front near
your account summary.

Account

Identification __
Bill Summary
|_ Total Due and

Due Date

Customer Name: SAMPLE, SAMPLE A.
Account Number: 1001101110
Service Address: 123 MAIN ST.

Bill Date: 12/17/12018

Department of Water
County of Kaua'i

4398 Pua Loke St.
Lihu'e, HI 96766

Contact Information |

Important Information
We've moved your announcement section to the
front of the bill for better communication.

Usage Comparison
It's easy for you to compare your current month'’s
usage to usage in previous months.

Meter Information
Easy to locate information regarding your usage
and the meter read dates.

Announcements
The Department of Water wants you to feel
that you are informed.

ing Period: 1111512018 to 1211412018
808-245-5400 - General Inqiry
808-245-5442 - Billng Inquiry
County of Kaua'i
Important Information PAST DUE TOTAL DUE
Our Office will be closed on Wednesday, January 23,
———®@ 2019 for a Departmental staff training. Bill payments $0.00 $24.55
will be accepted in the payment drop box, (located in Eoyment must roaeh us by
our parking lot) and will be processed on the next day. 7
Mahalo.
To receive water service notifications and emergency ACCOUNT ACTIVITY
weather announcements by phone, text of email, sign Previous Balance $20.75
up for the county’s BlackBoard Connect notifcation payments Received - THANK YOU 82075
service at www.kauai.gov/KEMA or call 245-5455. ayments Recelve 32075
Balance Forward 50.00
USAGE PROFILE
Ve TR CURRENT ACTIVITY
oATE oAvs
GAL CHARGES Current Charges and Adjustments Amount
Tiz0te i 2 s 58" Tier 1 1 Kgals @ $3.80 $3.80
0 31 1775
Tiae S b R Water Meter Service Charge $20.75
11/15/2018 1 30 $24.55 Total Current Charges and Adjustments $24.55
111152018 2 29 $26.40
11152018 3 32 $31.25
1sanie H 2 iz Total Amount Due 52455
11152018 4 29 $36.10
1152018 B S 53125
1152018 3 2 53125
112018 4 P 53610
1112018 3 2 s3125
112018 5 » sa0os

METER INFORMATION

Meter Number: 09090909 Previous Read: 868
Start Date: 11/15/18| Current Read: 869
End Date: 12/14/18|Usage in Kgals: 1

Customer Service Announcements

This message is for testing purposes only.

Please detach and retur this portion with your payment

Account Number 1001101110 .
[— Due Date 0110712019 g
m g IR Amount e 2058 i
Lihue, HI 96766- 1600 84251417980000002155 Enter Amount Paid $
JCL

Please make checks payable to: Department of Water

SAMPLE

DEPARTMENT OF WATER
11AV0378  0104809-HBKST01657-ST..1GRP.000001 COUNTY OF KAUA.
SAMPLE, SAMPLE A. P.0. BOX 2997

123 MAIN ST. i

HONOLULU HI seazo 2370

Billing and Charge Details
This section is intended to help you
understand the charges on your bill statement.

ANAHOLA HI 96703-0099

400008425141798000000215500000000008

Payment Stub

EXPLANATION OF CHARGES NOT PAYING YOUR BILL ON TIME
GENERAL USE RATE
1. If payment s not received by the PAYMENT MUST REACH US BY date
1. SERVICE CHARGE: For each service, there shall be a charge per on your bil, the entire amount shall become past due and a Final Notice
mih based o he iz2 of he meter regardes f e amount of willbe issued.
water used 2. If you receive a Final Notice, please Fsy all r‘ast due payments at our
2. USE CHARGE: In additon, oy e harged foreach 1,000 galons Business Office at 4398 Pua Loke Si
g weryou e based o Doc restodrtes 3. If your water is tumed offfor non-payment you will b required to pay
3. For Current Charges, pleas your billin full plus a turn-on charge before your water can be
R oo g R ahndRegsPard o restored, if applicable. You may aso be required to pay a cash deposit.
HOW TO PAY YOUR BILL ESTIMATED READING

By maiusing e enclosed qvelope, Flecse allw suffiint e for

We try to read your meter each biling period. However, f tis not
gayment o by the PAYMENT UST REACH US B

possible to do so, we will estimate your consumption based on your

1
2. B'Automatc 8l B2ymen from your checiing or savings account Tecen! average waler usage. Please Nelp Us by Eeepmg Your meler
3 poronalcurcffo orat ur 4o Gopho ocae a 493 P Gccessible and clear of Gars, debrs, folage, and dog
oke Stest, L
4. Theres 2 $3000: horg o a dishonored paymentsmade b heck DIRECT LINE NUMBERS
or Automatic Bill Payment
Vit il & Exiing Wotor Srice Cesions. agg 25544z
ater Senice Applcations. B
MOVINGIVACATING, START/STOP SERVICE, putl RelatonsConsenaon s issiot

CHANGE NAME/ADDRESS Rey Leak (6:00 am pm).

orta
Al wate charges will continue fo be your responsibilly untl you notfy O o (ke hourd Ry, icekends) . 806 3471711
usto close your account under your name:

Paying Your Bill

A convenient menu of payments options and customer
services.

e Moving? Or need to update the phone number on
your account?

e Choose the best bill payment option for you
We want to help you save water so you can save money.

Direct Phone Line Numbers

A VIP phone list with dedicated customer services for our
most valued customer...you.



