
  

 
 

Title IX Sexual Harassment Complaint 
Resolution Procedure 

Scope 

Applies to the following persons when Sexual Harassment or allegations of Sexual Harassment occur 
among those participating in Mayo Clinic Educational Programs and/or Activities: 

• All Mayo Clinic employees, including Consulting Staff, Administrative Voting Staff, Allied Health 
employees, employed Research Temporary Professionals, faculty members, and other 
employees; 

• Applicants for employment or admission to educational programs; 
• All learners and students, including recognized learner or student organizations; and 
• Third parties (such as non-employee physician/scientists, patients, alumni, contractors, vendors, 

and visitors); 
• Any other member of Mayo Clinic's community. 

Purpose 

To establish and provide all members of the Mayo Clinic community with a framework for addressing, 
resolving, and remediating Sexual Harassment that may arise in educational programs, activities, 
organizations, and events. 

To comply with federal, state, and local laws related to Sexual Harassment in educational programs and 
activities, including: 

• Title IX of the Education Amendments of 1972, 20 U.S.C. § 1681; 
• The Violence Against Women Act of 2013 (VAWA; and 
• State and local laws concerning Sexual Harassment in educational settings. 

Equipment/Supplies 

N/A 

Procedure 

The Title IX Sexual Harassment Complaint Resolution Procedure (Procedure) is intended to be 
flexible so as to allow Mayo Clinic to fulfill its mission and maintain a safe, non-discriminatory 
learning and working environment. At any and every step of the Procedure, the Title IX 
Coordinator or a designee has discretion to deviate from the Procedure when deemed 
appropriate under the circumstances. 

This Procedure is the exclusive means of resolving complaints alleging violations of the Title IX Sexual 
Harassment Policy. To the extent there are any inconsistencies between this Procedure and other Mayo 
Clinic grievance, complaint, or discipline policies or procedures, the Procedure will control the resolution 
of complaints alleging violations of the Title IX Sexual Harassment Policy. 

































    

 

   
  

 
   

 
 

 

   

  

  

 

• Fondling: The touching of the private body parts (including the genital area, groin, inner thigh, 
buttocks, or breast) of another person for the purpose of sexual gratification, without consent. 

• Incest: Sexual intercourse between persons who are related to each other within the degrees 
wherein marriage is prohibited by law. 

• Rape: The penetration, no matter how slight, of the vagina or anus with any body part or object, 
oral penetration by a sex organ of another person, or oral contact with the sex organ of another 
person, without consent. 

• Statutory rape: Sexual intercourse with a person who is under the statutory age of consent. 

Sexual Harassment: Conduct on the basis of sex that constitutes Quid Pro Quo Sexual Harassment, 
Hostile Environment Sexual Harassment, Sexual Assault, Domestic Violence, Dating Violence, or 
Stalking. 

Stalking: Engaging in a course of conduct directed at a specific person that would cause a reasonable 
person to: fear for their safety or the safety of others; or suffer substantial emotional distress. 

Supportive Measures: Non-disciplinary, non-punitive individualized services offered, as appropriate, 
and reasonably available, and without fee or charge, that are designed to restore or preserve equal 
access to MCCMS's Education Programs and Activities without unreasonably burdening another party, 
including measures designed to protect the safety of all parties implicated by a report or MCCMS's 
education environment, or to deter Sexual Harassment. Supportive measures may include: counseling, 
extensions of academic or other deadlines, course-related adjustments, modifications to work or class 
schedules, campus escort services, changes in work or housing locations, leaves of absence, increased 
security and monitoring of certain areas of campus, and other similar measures. Supportive Measures 
may also include mutual restrictions on contact between the parties implicated by a report. 

References 

FamilY. Educational Rights and PrivacY. Act (FERPA), 20 U.S.C. § 1232g; 34 C.F.R. Part 99 

Title IX of the Education Amendments of 1972, 20. U.S.C. §1681 

Violence Against Women Reauthorization Act of 2013, Pub. L. No. 113-4, § 304, 127 Stat. 54, 89-92 
(2013) (codified at 20 U.S.C.A. § 1092(f)(1 )(F)(iii), § 1092(f)(8)(A)-(B)) 

State laws as cited herein 
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