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Dear Sample A Sample:

We are writing to notify you of an incident that may affect the security of your personal information. While Auburn
University is unaware of any attempted or actual misuse of your personal information, this notice is being provided to
ensure that you are aware of the situation and so that you may take steps to monitor your identity, financial accounts, and
any existing credit file should you feel it is appropriate to do so.

On March 2, 2015, Auburn University became aware of the fact that personal information relating to certain current,
former, and prospective students was inadvertently accessible on the internet since September 2014. Auburn University
corrected this internal issue the day it was discovered and retained independent forensics experts to identify the full extent
of data implicated by this situation. While these investigations are ongoing, we have determined that files containing your
name, address, date of birth, Social Security number, email address, and academic information were among those
potentially exposed as a resuit of this incident.

Although Auburn University is unaware of any attempted or actual misuse of your personal information, in an abundance of
caution we engaged Experian®, the largest credit bureau in the US, to offer you complimentary Fraud Resolution and
identity protection for two years. If you are a victim of fraud, simply call Experian at (>000) 3x-3000 by xx/xx/xx and a
dedicated Identity Theft Resolution agent will help you restore your identity. Please provide the engagement number in this
letter as proof of eligibility.

While Fraud Resolution assistance is immediately available, we encourage you to also activate the fraud detection tools
available via ProtectMy(D® Alert, which provides superior identity protection and identity theft resolution. To start
monitoring your personal information please follow the steps below:
Visit www.protectmyid.com/protect
Provide your activation code:

If you need an alternative to enrolling online, please call (XXX} X0¢-X0X and provide Engagement #: xoocoot. Additional
information regarding this complimentary product and how you can proactively protect your identity is detailed on the back
of this letter.

We have established a confidential assistance line to respond to any questions you have about this incident or the contents
of this letter. Please call (877) 237-7191 Monday through Friday, 9:00 a.m. to 7:00 p.m. EDT, with any questions. The
reference number for this incident is 6557032515, 012450

We apologize for the inconvenience and concern this letter causes. Please know that we have taken steps following this H
incident to increase our data security measures and that the safety and security of your personal information remains a top
priority for Auburn University.

Sincerely,

Dr. C. Wayne Alderman
Dean of Enroliment Services AS167.L0%








