


What We Are Doing

As soon as we discovered the incident, we immediately took our computer network offline as part of
our efforts to protect information. This resulted in disruptions to our business. Since learning of this
situation, we have been taking steps to further protect and strengthen the security of our systems.
We also engaged third-party cyber experts to partner with our team to launch an investigation to
better understand what happened and to prevent a similar incident in the future. That investigation
concluded that a phishing attempt resulted in malware being installed on our computer network.
Our existing defenses and early action prevented this malware from having its full intended effect,
but there was some limited effect.

We are also making resources available to those individuals whaose information was involved. We
have established a dedicated call center to provide information and direct you to resources that are
available,

In addition, we also are offering a complimentary one-year subscription to Experian IdentityWorks
Credit Monitoring and Identity Theft Protection. To activate your membership and start monitoring
your personal information, please follow the steps below:

= Ensure that you enroli by July 31 2021 (Your code will not work after this date.}

® Visit the Experian IdentityWorks website to enroll: https://www.experianidworks.com/credit

* Provide your activation code: _

If you have questions about the product, need assistance with a situation arising as a result of this
incident or would like an alternative to enrolling in online, please contact Experian’s customer care
team at 833-671-0405 by May 15, 2021. Be prepared to provide engagement number | 25
proof of eligibility for the Experian services.

What You Can Do

We recommend that you review the guidance provided in the enclosed reference guide about how to
help protect your information. Further information is also available on our website at www.PALIG.com.
You should also review any account statements. If you find any transactions you do not recognize,
contact the business or institution issuing the statement, We also recommend that you enroll in the
complimentary credit monitoring that we are offering or obtain your free annual credit report as
described in the enclosed reference guide.

If you have questions or need assistance, please call US Toll Free Number 833-671-0405, Monday
through Friday from 8:00AM to 10:00PM Central Time. Saturday and Sunday 10:00AM - 7:00PM
Central Time

Please know that we take this matter very seriously and we apologize for any concern and
inconvenience this may cause you.

Sincerely,

St

Jose Suguet
CEO
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