
Guiding consumers through current home insurance 
affordability and availability challenges

NAIC Spring Meeting, Phoenix, Arizona



UP: A 32 year old 501(c)(3) insurance consumer non-profit 

Our website, programming, volunteers and guidance help 
over 500,000 people each year



UP Goals:

Help property owners keep their assets protected through policies that 
meet reasonable expectations of coverage

Advance/increase mitigation support and insurance rewards (premium 
discounts, renewal assurances) 

Monitor the home insurance marketplace, gather data

Contribute to problem-solving, sound public policy, innovation, 
solutions 



•Comparison shop based on coverage, not just price.

•Use shopping tools your state DOI offers

•Request a list of all discounts the insurer offers, ask for those 
you qualify for.

•Bundle your home, auto and/or umbrella policies with one 
insurance company.

•Insure your dwelling for replacement cost value. 

•If feasible, buy gap filler products (including peril-specific 
policies flood and earthquake damage).

•Increase your deductible, avoid filing small claims.

Standard tips:



• Start shopping right away

• Get help from a professional agent or broker

• Reduce risk/mitigate

• Understand your deductible options

• Find out your risk score, correct errors

• Consider all types of insurer options

• Supplement as feasible

• Trim coverage

UPdated tips for current conditions:



Start shopping right away

As soon as you get a non-renewal notice, start 
shopping – don’t procrastinate

- CA law requires 75 days notice
- CO law requires 60 days notice
- NAIC model law 720 re: non-renewals requires 30 days



Seek out an experienced, pro-active insurance agent 
or broker.  

If an agent or broker tells you your only option is a 
residual market plan, check with at least one other 
agent or broker.

• Captive vs. Independent
• Surplus/Non-Admitted/Excess/Surplus

Get help from a professional agent or broker



Reduce risk/Mitigate

Do as much mitigation as you can to reduce the risk 
of your home being damaged or destroyed in a 
severe weather event.

Seek out programs in your community that offer 
mitigation help and/or grants.

Provide your insurer with documentation of 
completed mitigation steps and/or your 
community’s risk reduction activities.



Raise your deductible, (use caution)

Get quotes for different deductible levels and make an 
informed decision:

A higher deductible reduces your premium.

Too high a deductible means your insurance won’t 
cover even a moderate-sized claim.

Do your best to understand how a policy with a wind, 
and/or roof deductible impact available benefits.



Find out your Risk Score, correct errors

Ask in writing for your risk score, appeal if its based on 
inaccurate info 

Can a consumer change their risk score?  

“If a policyholder appeals a score and presents evidence, the insurance carrier can easily 
request a change to the relevant information, such as the year of construction for a 
property. The updated score is then automatically generated and made available in the 
UI, along with an audit trail of any changes made. This functionality not only streamlines 
the appeals process, but also helps carriers in scenario planning” Zesty A.I. 
https://zesty.ai/news/californias-new-wildfire-risk-regulations-your-top-10-questions-
answered



Consider all options

If you can’t find a name brand insurer willing to insure 
your home, options include residual market plans and 

non-admitted (surplus lines) companies

- Non-admitted (no form and rate regulation or guarantee fund), 
check financial strength

- Find an agent who is knowledge re: residual market details, 
options



Supplement as feasible

If a last resort insurance plan is your only option, 
consider supplemental policies to fill gaps.

- Difference in conditions

- Extra challenging with today’s prices



Trim coverage 

Reduce/eliminate coverage you can live without (e.g. 
high dollar limits on Contents, Other Structures)

- NOT Dwelling limits (Underinsurance risk)

- Feasible? (many carriers include automatic coverages)



How can an insurance agent/broker help me?

• Put in the time to find the best available options.

• Find options that are only available through a broker.

• Help you make good decisions.

• Tailor your coverages to your specific situation and needs.

• Help you understand pros and cons and options offered by non-
standard (“non-admitted” “excess/surplus”) companies and/or 
government-sponsored last resort insurance programs.

• Some insurance brokers/agencies offer premium financing plans.



info@uphelp.org | www.uphelp.org
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Thank you!

Committee members and meeting 
attendees for your time and attention

www.uphelp.org
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