Alaska Court System = Online Dispute Resolution

Have a dispute and need help
coming to an agreement?

Try AK ODR!

Try AK ODR - Alaska Court System’s new FREE
online dispute resolution platform, before or after
you start a case.
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Templates help guide you Try to negotiate or use the You can work toward an
to an agreement. help of a mediator to resolve agreement 24/7, on your own
your dispute. time.

ak-courts.info/akodr



Alaska Court System = Online Dispute Resolution

YOUR GUIDE TO AK ODR

Learn More

Go to ak-courts.info/akodr to learn more about AK ODR. The FAQs
have general information and information for both claimants and
respondents. There are also worksheets to help you get started.
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Create an Account

Go to AK ODR to create an account and start your case. AK ODR works
best on a computer and not on a mobile device. Visit your local law
library (in the courthouse) if you need access to a computer.

Knowledge Base

Navigate to the Knowledge Base. The Knowledge Base has the answers
to all your AK ODR questions. The Knowledge Base has information
about platform works and what steps you should take next.

Messaging, Templates, and Document Sharing

Send the other side any documents you think are important. Use the
Messaging feature to understand the other side’s point of view. Use the
Template feature to draft an agreement and send it to the other side.

Mediator

If you’re stuck and can’t seem to come to an agreement, often times a
mediator can help. A mediator is neutral person who helps you reach an
agreement to resolve your dispute. The mediator will communicate with
both parties and help draft an agreement.

Court Order

If you reach an agreement, you can ask a judge to sign the agreement
and make it a court order. If you do not already have an open court
case there is a $25 fee to open one and send the agreement to the
judge.




