
Bus Rider Expectations
Thank you for riding with us! To keep you safe while on Thank you for riding with us! To keep you safe while on 

board, we ask that you follow these expectations: board, we ask that you follow these expectations: 

Show respect toward fellow riders, drivers, service provider staff, Show respect toward fellow riders, drivers, service provider staff, 
people’s property, and the bus. people’s property, and the bus. 

Follow driver instructions related to boarding/exiting the bus, sitting, Follow driver instructions related to boarding/exiting the bus, sitting, 
standing, safety, etc.  standing, safety, etc.  

Do not smoke, vape, or use any intoxicating substances, such as Do not smoke, vape, or use any intoxicating substances, such as 
alcohol, marijuana, etc. while on the bus. alcohol, marijuana, etc. while on the bus. 

Do not use any hazardous or dangerous items on the bus, such as Do not use any hazardous or dangerous items on the bus, such as 
weapons/items that could be used as weapons, lighters, matches, weapons/items that could be used as weapons, lighters, matches, 
etc. etc. 

Respect the personal space of other riders by avoiding physical or Respect the personal space of other riders by avoiding physical or 
verbal attacks, harassment, threats, use of weapons, or other forms verbal attacks, harassment, threats, use of weapons, or other forms 
of violent behavior.  of violent behavior.  

Please use caution when boarding and exiting the bus. Watch out for Please use caution when boarding and exiting the bus. Watch out for 
traffic. traffic. 

If you have an issue with a fellow rider, you may attempt to work If you have an issue with a fellow rider, you may attempt to work 
through it with them directly. If you are unable to resolve the issue through it with them directly. If you are unable to resolve the issue 
on your own, please alert the driver.  on your own, please alert the driver.  

If any of these expectations are not followed, drivers and service If any of these expectations are not followed, drivers and service 
provider staff reserve the right to require you to get off the bus. provider staff reserve the right to require you to get off the bus. 


