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Dear Student,

Greeting from D.Y Patil University School of Online

Training Manager Required

We at Radisson hotel Goregaon, Mumbai are looking for a dynamic hospitality training
professional, someone with hotel operations experience along with exposure to learning and
Development.

Education and Experience

e Hospitality graduate preferred with relevant Hotel operation and Training and
Development experience, Total experience 5-7 years.

Key Functional Areas

*  Work in collaboration with departmental heads to ensure smooth operations and
identification of training needs.

e Identifying performance gaps and designing and developing training programs to
improve employee performance.

e Driving brand values and philosophy through induction and other L & D activities.

e keeping track of guest feedback and designing and implementation of trainings for
improvement of guest satisfaction.

e Planning of the annual Training budget.

e Following and implementing Brand related training guidelines

e Plan and initiate Employee engagement activities to boost employee moral.

Location - Mumbai
Position - Cluster Training Manager
Total Experience - 5-7 years

Regards

Rashmi Chand
8424036071
hr@residencysarovar.com
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