
ATTENTION 
ALL HOUSEHOLD GOODS CARRIERS LICENSED BY THE  

ILLINOIS COMMERCE COMMISSION 
 

Each Household Goods Carrier must complete and file with the Commission, not later than May 15 of 
each calendar year, the Household Goods Carrier Annual Report in accordance with 92 Ill. Adm. Code 
1457.530, Failure to file a properly completed annual report by May 15 may result in Commission 
action to revoke your Household Goods Carriers License and may subject the carrier to fines and 
penalties. 
 
The Illinois Commerce Commission is transitioning to a new website authentication service.  If you 
have an existing ICC external user account for annual reports, an e-mail was sent to you with the 
subject of “Transition to Illinois Public Accounts by the Illinois Commerce Commission.”  Please 
complete the steps in this e-mail to transition your existing ICC external account to an Illinois public 
account. 
 
If you need a new Illinois public account, you may download the ICC External User Account Request 
Form at the following link:  https://icc.illinois.gov/transportation. 
 
If you have any questions, please call the ICC Help Desk at 217-782-9230 between our normal 
business hours of 8:00 A.M. and 4:30 P.M. 
 
After you receive an Illinois public account, you may file the Household Goods Carrier Annual Report 
on-line by visiting this link: https://icc.illinois.gov/authority/household-goods-movers.  Under the 
Annual Report Information heading, the File Household Goods Mover Annual Report Online link is 
found. 
 

Please note that every Household Goods Carrier License holder 
MUST file the Annual Report online NO LATER THAN May 15. 
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