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@ 245 E0| 8l X|A (Flight Cancellation or Delay)
@ QElStE EAIME (Lost or damage of checked baggage)
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(Unable to board due to the lack of relevant information about flight, gate etc.)
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@ AKX Qo] AHE ShZOrA 2| K| (Mileage expiration without prior notice)
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(Boarding inconvenience due to the lack of mobility equipment)
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* Not applicable if damages were caused by weather, flight connection, unexpected maintenance for secure operation,
airport operation conditions beyond the carrier’s control such as force majeure, etc
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Mail To: [ 8F, Korean Air Bldg 117, Seosomun-ro, Jung-gu, Seoul, Korea 04515 Delta Air Lines ]
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Application for Damage Redress for Delta Air Transportation Users
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Missing mileage due to airline’s negligence

information about boarding gate, flight number, etc.
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Mileage expired without airline’s prior notice
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to install mobility facilities
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of requested amount
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65} &&0f et A ) Details of damage (who, what, where, when, why, how?)
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AP 2 2 TO8l= AN CHAMO| A K| 2! L|Ct. However, redress is not provided if damage is due to uncontrollable circumstances,
such as meteorological conditions, flight connections, unforeseen maintenance for safe flight operations, natural disasters in the course of

airport operations, etc.
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pply for damage redress based on the Aviation Business Act 61 and Aviation Business Act Enforcement Regulations 64.
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| confirm that application for damage redress has been received, based on the Aviation Business Act 61

Regulations 64.
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