LCOH MYCHART PAYMENTS DURING ECHECK-IN

Patients can now pay their copay or an outstanding balance during eCheck-in

To give patients more control over when they pay for their video visit, the Payment step is now optional during

eCheck-in. All steps during eCheck-in for video visits are required except for the Payment step which can be bypassed

if patients want to pay copays and outstanding balances later.

ECHECK-IN FOR AN UPCOMING VIDEO VISIT
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Personal Info Medications

Verify Your Personal Information

Contact Information

4321 Main Street
Cincinnati OH 45229

ﬁ 555-444-5555

[] 513-377-7974

'ﬁ Wark phone not entered
% kristin.hill@uchealth.com

Going somewhere for 3 while?

Add a temporary address
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Next Finish later

Allergies

Sign Documents

Details About Me

Preferred First Name @
Not entered

Gender |dentity
Not entered

Sexual Orientation
Not entered

Race
White or Caucasian

Language

English

O

Payments

Legal Sex @

Male

Sex Assigned at Birth

Not entered

Marital Status

Single

Ethnicity

Not Hispanic or Latino
Religion

Not entered



PATIENTS CAN PAY THEIR COPAY DURING ECHECK-IN OR OPT TO PAY THIS LATER.
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Please select the amounts you wish to pay below. If you are unable to pay now, you can pay later.

Payment for This Visit

Copay
$40.00 (amount due)

| Pay copay later _
[ Back H Finish later l
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Please select the amounts you wish to pay below. If you are unable to pay now, you can pay later.

Payment for This Visit

Copay
~1$40.00 [Amount due)

Pay copay later




PATIENTS CAN PAY THEIR OUTSTANDING BALANCE DURING ECHECK-IN OR OPT TO PAY THIS LATER.
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Please select the amounts you wish to pay below. If you are unable to pay now, you can pay later.

Your Outstanding Physician Balances

Account #100000019
~ $308.00 (amount dug)

| Other amount

| Pay outstanding balances later —
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Please select the amounts you wish to pay below. If you are unable to pay now, you can pay later.

Your Outstanding Physician Balances

Account #100000019
~ $308.00 (amount due)

| Other amount

Pay outstanding balances later

Back H Finish later




ECHECK-IN IS COMPLETE FOR THE VIDEO VISIT

Appointment Details 7=

Thanks for using eCheck-In!

The information you've submitted is now on file.

Get ready for your visit!

® Test hardware Pay copay $40.00

Video MyCh art with Dr. A Test that your webcam and microphone are Save time by completing payments ahead of
Lcoh Physician functioning correctly. time.
@ Tuesday November 16, 2021 . .
3:00 PM EST (15 minutes) Visit Instructions
f-'}; Add to calendar Videao visits can occur on a smart phones, tablets or computers with a working camera and internet

connection using your My UC Health account. If you have documents that are required to be signed related
to financials, treatment consent, release of information, or HIPAA, you will be prompted to sign these through
your My UC Health account in eCheck-In prior to your video visit.

. . « We ask that you please view the steps outlined in our patient video or step-by-step guide. This includes
This appointment cannot be canceled complete information and instructions on how you attend your video visit. Please view this information at
online. To cancel, please call least 24 hours before your scheduled video visit. Learn more . For technical issues please call the My UC
512-536-0570 Health help desk at 513-585-5353. ) ]

. « Video visits are available on the MyChart app on a smart phone or tablet with a working camera and
internet connection. Download the MyChart app to access your My UC Health account.

« If you do not wish to use the MyChart app, video visits are available through compatible web browsers on
a smart phone, tablet or computer with a working camera and internet connection. Compatible third-party
web browsers are: Google Chrome, Apple Safari, Microsoft Edge and Mozilla Firefax.

« 24 hours before your scheduled video visit appointment log into your My UC Health/MyChart account to
complete eCheck-In.




