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Privacy Policy

We are committed to son(eguording the privacy of our website visitors and app users; this po|icy sets out how
we will treat your persono| information.

Our website uses cookies. By using our website and agreeing fo this po|icy, you consent fo our use of cookies
in accordance with the terms of this po|icy.

(1)  What information do we collect?
We may collect, store and use the fo||owing kinds of person0| but anonymous information:

(a) information about your device and about your visifs to and use of this website and our app (inc|uo|ing
your IP address, geographical location, browser type and version, operating system, referral source, length of
visit, page views, website novigoﬁon);

(b) information re|o+ing to any transactions carried out between you and us on or in relation to this
website or app, inc|uo|ing information re|o+ing to any purchoses you make of our goods or services;

(c) information that you provide to us for the purpose of registering with us (inc|uding submiHing

information to us when writing @ review);

(d) information that you provide to us for the purpose of subscribing to our website or app services, emai
notifications and/or newsletters;

(e) any other information that you choose to send to us;

(2)  Cookies

A cookie consists of a piece of text sent b\/ a web server fo a web browser, and stored b\/ the browser. The
information is then sent back to the server each time the browser requests a page from the server. This
enables the web server o iden’rify and track the web browser.

We may use both “session” cookies and "persierenJr” cookies on the website. We will use the session cookies to:
keep track of you whilst you navigate the website; and to handle |og ins and registrations. We will use the
persistent cookies to: enable our website to recognise you when you visit.

Session cookies will be deleted from your computer when you close your browser unless a setting is activated
by you on your browser that disables the option to delete cookies when the browser is closed. Persistent
cookies will remain stored on your compufter until deleted, or unfil Jrhey reach a specified expiry date.

We use Goog|e Ano|y+ics to ono|yse the use of this website. Goog|e Ano|y+ics generates statistical and other
information about website use by means of cookies, which are stored on users' compufters. The information
genero’red re|o+ing to our website is used to create reports about the use of the website. Goog|e will store this
information. Goog|e's privacy po|icy is available at: th://www.goog|e.com/privocypo|icy.h+m|.

Our odverﬁsers/poymerﬁ services provio|ers may also send you cookies.

Qur oo|ver’rising services providers may send you cookies for the purpose of enobhng the service of
advertisements based on your previous visits fo our website.

Most browsers allow you tfo reject all cookies, whilst some browsers allow you fo reject just third party cookies.
For exomp|e, in Internet Exp|orer you can refuse all cookies |oy c|icl<ing “Tools”, “Internet Opﬁons“, "Privocy”,
and se|ecﬁng “Block all cookies” using the s|io|ing selector. B|ocl<ing all cookies Wi||, however, have a nego’rive

Document last upc|c1+eo| Sundoy, 28 December 2014
Property of Kane Cheshire



impact upon the usobi|i+y of many websites, inc|uo|ing this one.

(3) Using your personal information

Personal information submitted to us via this website or app will be used for the purposes specified in this
privacy po|icy or in relevant parts of the website or app.

We may use your personal information to:

(a) administer the website or app;

(b) improve your browsing experience by persono|ising the website or app;
(c)  enable your use of the services available on the website or app;

(d) send to you gooo|s purchosed via the website or app, and supp|y fo you services purchosed via the
website or app;

(e) send sfatements and invoices fo you, and collect payments from you;

(1() send you genero| (non—morkeﬁng) commercial communications;

(9) send you email notifications which you have speciﬁco”y reques+eo|;

(h) send fo you our newsletter and other marketing communications relating to our business which we

think may be of interest to you by post or, where you have specifico”\/ ogreed to this, by email or similar
+echno|ogy (you can inform us ot any time if you no |onger require morkeﬁng communications);

(i) provide third parties with statistical information about our users - but this information will not be
used to idenJriFy any individual user;

(i) deal with enquiries and comp|0in+s made by or about you re|o+ing to the website;

Where you submit persono| information for pub|icoﬁon on our website, we will pub|ish and otherwise use
that information in accordance with the licence you grant to us.

We will not without your express consent provide your persono| information to any third parties for the
purpose of direct morkeﬁng

(1) Disclosures

We may disclose information about you to any of our emp|oyees, officers, agents, supp|iers or subcontractors
insofar as reosonob|y necessary for the purposes as set out in this privacy po|icy.

In oo|o|i+ion, we may disclose your persono| information:

(a) to the extent that we are required to do so by law;
(b) in connection with any |ego| proceedings or prospective |ego| proceedings;
(c) in order to establish, exercise or defend our |ego| righfs (inc|uo|ing providing information to others for

the purposes of fraud prevention and reducing credit risk);

(d) to the purchoser (or prospective purchoser) of any business or asset that we are (or are
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con+emp|o+ing) se||ing; and
(e) to any person who we reosonob|y believe may 0pp|y to a court or other competent oquhorier for
disclosure of that persono| information Where, in our reasonable opinion, such court or oquhorier would be

reosonob|y |il<e|y to order disclosure of that persono| information.

Excep’r as provided in this privacy |oo|icy, we will not provio|e your information to third parties.

(5)  Security of your personal information

We will fake reasonable technical and orgoniso+iono| precautions to prevent the loss, misuse or alteration of
your persono| information.

We will store all the persono| information you provide on our secure (possword— and firewall- pro+ec+eo|)
servers. All electronic transactions you make to or receive from us will be encryp+eo| using SSL ’rechno|ogy.

Of course, data transmission over the infernet is inherenHy insecure, and we cannot guarantee the secu rity of
data sent over the infernet.

You are responsib|e for keeping your possword and user details confidential and secure.

(6) Policy amendments

We may updoJre this privacy po|icy from time-to-time by posting a new version on our website.  You should
check this page occosiono”y fo ensure you are hoppy with any chonges

W here possib|e we will try fo noﬁ]cy you when any signiFiconJr chonges occur to this document that may
impact you.

(7)  Yourrights

You may instruct us to provide you with any persono| information we hold about you. Provision of such
information will be subject to:

(a) the payment of a fee (currently fixed at £10.00); and

(b) the supp|y of appropriate evidence of your iden+i’ry (for this purpose, we will usuo||y accept @
phoJrocopy of your passport certified |oy a solicitor or bank |o|us an origino| copy of @ u+i|i+y bill showing your
current address).

We may withhold such persono1| information to the extent permiHed by law.
You may instruct us not to process your persono| information for morke’ring purposes, by sending an email to
us. In practice, you will usuo||y either express|y agree in advance fo our use of your persono| information for

morkeﬁng purposes, or we will provide you with an opportunity to opt-out of the use of your person0|
information for morkeﬁng purposes.

(8) Third party websites

The website contains links to other websites. We are not responsib|e for the privacy po|icies or practices of third

party websites.

(9) Updating information
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Please let us know if the persono| information which we hold about you needs fo be corrected or updo’red.

(10) Contact

If you have any questions about this privacy po|icy or our treatment of your persono| information, p|eose write
to us |oy email to:

Feedbcck@mocid.co

(11) Data controller

The data controller responsible in respect of the information collected on this website is Kane Cheshire (since
the provision of this document).
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