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Frequently Asked Questions & I|

Are there any tax-free shops?

BRBUELE?

AERENS?

HA i Fol JAHtL?

Yes. The applicable shops are indicated on the map. For more information, see the tax free shopping on the reverse side of this guide.
B, EMAPHMIIREHIHITT TR, HIEHHIEAEEE AN ERIEXN A,

Ho. EMAPHEH R ESEITT N8, FEiaAREARERS ANEREMNE.

AgHCk MAPollA T oiEhS Solstdl 4 Y&HL ZpAE B2 2 710l= Sitol 7|RIE HAlof Chst oHHS Sl FHAI2,

Can | apply for tax exemption at the Information Desk?
EEABS AT ABEHFEL

EFARBER AP RRFEE?

SerohlAollM HAl "ALE B = AYLR?

No. You need to apply for tax exemption when you shop with a tax-free shop.
BARSATANE, HEsERBSEREANYEHE,

SERBECAMNE. FESCRRTEAERHERE.

SeretdiollM = thSsl E2|X| &Lt 2t HAl thS oiFollM o Al IS8 =&ILch

Is there any English-speaking staff?
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Call center customer support is available in English, Chinese (simplifiedtraditional), and Korean. For more information, see the front side of this guide.
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Are Union Pay cards accepted?
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You can use your Union Pay card in shops that accept Union Pay cards. The applicable shops are indicated in the list of shops in this guide.
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Are there any foreign currency exchanges?
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No. Sorry for the inconvenience.
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Are there any ATMs?
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There is one unit next to Godiva and two units inside Family Mart in Galleria on the first floor of South Mall
BMALLIF Galleriag GodivazziaF—4&, Famiy MartBERERS .

South Mall 1#GALLERIAY GODIVAERF1E, £REFBERZRA2E.
o|ufo}E 15 otA[o] = i C]Ht Foi 1cH, sf2(aLE Wofl 2Ci7t UFELICH

Q

Are there any coin lockers?
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Located next to the Information Desk and on the passageway next to Family Mart,
respectively, in Galleria on the 1st floor of the South Mall. .
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Is there any tailoring service available?
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Available in Reparera in Galleria on the 1st floor of the South Mall.
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Access by Public Transportation AXFBEFAAZE AREHREBEIEFAAE dZnE7 (T 0|2 Al

Departs from Kyoto Station Hachijo Entrance Bus Terminal

Kyoto Station-Mitsui Outlet shuttle bus
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+ Operated on every Saturday, Sunday, holiday reservation required for all flights
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Cormiess Kinki Highway Bus Center 0570-001631 Hours of Operation/9:00-19:00
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HBy train PAbout 30 minutes by bus from JR Tokaido Mainline Yasu Station and Omi-Hachiman
Station. (Destination arrival: Mitsui Outlet Park)
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HBy CarPAbout 500 meters from the Ryuo Interchange on the Meishin Expressway.
BEN D 2 EER L EZEH ZL9500K,
B P iSRS T RIE H 5002 R .
AEXAZ P OIS ER F2RAE{HQIX|of A 2F50001E,

JR Osaka St. JR Kyoto St. JR Nagahama St. JR Maibara St.
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JR Tokaido Mainline
Limited Express 56 min

JRE HREE6 55
JREGEH AR RIEE6 55
JR E5jo|ERY A 568

JR Tokaido Mainline
Limited Express 20 min
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Limited Express 18 min
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Mitsui Outlet Park
Bus Stop

To National Route 8
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For those using

the highway

@Please be aware that cars coming
from Tokyo/Osaka merge with those
from Hikone/Nagoya before the toll
booth at the Ryuo Interchange.
@Please be aware of the road changes
and stoplights after the toll booth.
‘@After exiting the highway toll booth,
stay in the left lane (normally possible)
and continue on National Route 477.

To Hikone/Nagoya
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Bus 30 min Bus 30 min vehicle parking
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To Kyoto/Osaka
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T 520-2551 TEL 0748-58-5031
M Shop [Ef 58 &  MRestaurant £ £ zl25z MFood Court ZA7 15 £AES F=aE
10:00am-8:00pm 11:00am-9:00pm 10:30am-9:00pm
*Individual restaurants store hours may vary. *Closed: No scheduled holidays (Closed about once a year)
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*This is a dedicated website for PCs and smartphones.
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