
Workgroup on Expediting Rental Assistance 
Meeting Agenda 
September 14, 2023, 9:00 am to 12:00 pm 

Meeting livestream: https://www.youtube.com/@RentalAssistanceWorkgroup 

Livestreams of the meetings will appear on the YouTube channel at or shortly after 9 am on meeting days. If you 
don’t see the livestream to watch on the day of a meeting, refresh the page starting at 9 am. 

Timing Topic Who  

9:00-9:05 Welcome and logistics  Management Analysis 
and Development 
(MAD) - Kristina  

9:05-9:15 Workgroup business MAD – Kristina  

9:15-10:30 Define interests  

• What are the key interests (needs, desires, concerns, 
fears) for you in addressing timely application 
determinations and payment of rental assistance? 

MAD facilitates – Karen 

10:30-10:40 Break - 

10:40-11:40 Describe challenges and hurdles  

• What are the known challenges and hurdles to timely 
application determinations and payment of rental 
assistance? 

MAD facilitates – Karen  

11:40-11:55 External consultation approach  

• Overview 
• What workgroup members can do 
• What is already underway 

MAD – Kristina  

11:55-12:00 Wrap-up and next steps  

• Post-meeting assignments  

MAD – Karen  
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