NAIC =i Google Authenticator

Adding NAIC Multi Factor Authentication (MFA) to Google Authenticator app on your phone.

Use App Store (Apple I0S) or Google Play (Android) to download and install Google Authenticator App.
Open App on phone.

On computer, follow below instructions after clicking ‘Set Up’ under Google Authenticator (See MFA Getting Started instructions).

Click ‘Setup’ or ‘Configure factor’ button.
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iPhone or Android > Click ‘Next’ button.

©

Set up multifactor authentication
Your company requires multifactor authentication to add
an additional layer of security when signing in to your

account

Setup Google Authenticator

Google Authenticator

Enter single-use code from the mobile app. Select your device type
Set . . . ® iPhone
— This will start the process of adding the one
() Android
NAIC MFA Okta account to the Google
Authenticator app on your phone.
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Store onto your mobile device.

Back to factor list

© National Association of Insurance Commissioners 2023




NAIC =i Google Authenticator

Use the Google Authenticator app on your phone to:

6. Scan the QR code displayed on your computer.

(Do Not Use a QR Scan app)

NAIQC e, NOTE: If you have difficulty scanning the QR Code, click the Can’t Scan link below the QR
o code and follow the instructions listed under Can’t Scan QR code.

7. After successfully scanning the QR code > click ‘Next’ button.
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Setup Google Authenticator 8. Enter code displayed on Google L,, INSURANCE COMMISSIONERS
Launch Google Authenticator. tap Authenticator. > Click ‘Verify’ button.

the "+*icon, then select “Scan
barcode”

Can't scan?

Back to factor list

Setup Google Authenticator
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Enter code displayed from the application

Enter Code

Back to factor list
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