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Adding NAIC Multi Factor Authentication (MFA) to Okta Verify app on your phone. 
1. Use App Store (Apple IOS) or Google Play (Android) to download and install Okta Verify App.   

2. Open App on phone.  

3. On computer, follow below instructions after clicking ‘Set Up’ under Okta Verify (See MFA Getting Started instructions).  

4. Click ‘Configure factor’ or ‘Setup’ button.  

 

5. Next, select the device you 

have, iPhone or Android > Click 

‘Next’ button. 

 

 

 

 

 

This will start the process of adding 
the NAIC MFA Okta account to the 
Okta Verify app on your phone. 
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Use the Okta Verify app on your phone to:  

6. Scan the QR code displayed on your computer.  

(Do Not Use a QR Scan app)  

NOTE:  If you have difficulty scanning the QR Code, click the Can’t Scan link below 
the QR code and follow the instructions listed under Can’t Scan QR code. 
 

7. After successfully scanning the QR code > click ‘Finish’ button. 

 

 

  



              Okta Verify 
 

3 

When you login to NAIC application, you’ll be asked to verify access as shown. 

 

1. Click ‘Send Push’ button. 

 

 

Okta Verify on your phone will want to know if you are trying to login.  

Answer with “Yes, Its’s Me” and you will be logged into application. 

 

 

      

 

 

 

 

NOTE:  Click the checkbox for “Send Push Automatically” to save yourself a click and speedup 
your login.  Then, on future logins the button will say “Push Sent!”. 
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