
FLXFLX

Customer Service Center
307 Salem Ave, SW
(Next to Third Street Station)

Admin Building
1108 Campbell Avenue, SE

Phone: 540-982-2222
Email: info@valleymetro.com
Web: www.valleymetro.com
Social: @Valley Metro - Roanoke
App: VMGO (Any app store)

Service closed
M O R E  I N F O

G R T C  W I L L  P R O V I D E
Q U A L I T Y  P U B L I C
T R A N S P O R T A T I O N  I N  A
S A F E ,  C O N V E N I E N T ,
R E L I A B L E ,  A F F O R D A B L E ,
A N D  E N V I R O N M E N T A L L Y
R E S P O N S I B L E  M A N N E R

Microtransit for the
Roanoke Valley

by

Mon-Sat: 8:45pm - 12:45am
Sunday: 9:00am - 6:00pm

N e w  Y e a r ’ s  D a y
M e m o r i a l  D a y
I n d e p e n d e n c e  D a y
L a b o r  D a y
T h a n k s g i v i n g
C h r i s t m a s



Types of rides

Fares

How to ride

How to pay

*ALL RIDES ARE
BASED ON BUS
AVAILABILITY.

$1.75 per ride, or
$0.85 with discount ID
*Exact change required

MetroFLX rides are
currently cash only.
Exact change is
required. 
There will be no
change on the bus. 
Single-ride
MetroFLX passes
are available. 

Who can ride?
MetroFLX serves the Cities
of Roanoke and Salem and
the Town of Vinton. Buses
will pick up and drop off at
addresses within these
three localities.

To schedule a trip, call 

540-343-1721

Subscription

Next Day

Same Day

Riders who will make
the same trip on
several days can
schedule trips for the
next month. This
subscription needs to
be renewed monthly.
Riders will still pay
$1.75 in cash on the
bus for each trip.

Riders call to schedule
trips for the next day. A
trip must be scheduled
by  5:00pm the day
before the trip.

If a bus is available, a
rider can call for
immediate pick up. 

When scheduling, you’ll need:
Your name
your pick-up location
your drop-off destination
the time of the trip
if you have a discount ID

* Valley Metro fixed-route
passes will not be valid


