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On January 27, 2024, U.S. Customs and Border Protection (CBP) will upgrade the Automated 
Commercial Environment (ACE) Reports application to run on SAP Business Objects (BO) 4.3. 
The upgrade to BO 4.3 involves changes to the ACE Reports user interface (UI).  

What will change for trade users? 
• Landing Page Change 

o When opening ACE Reports, users will no longer see the current homepage with 
the users’ “Workspaces.” Rather, a new landing page (Figure 1), titled “BI Launch 
Pad,” will appear. 

o Users will access their available reports via the “Folders” tile. 

 

o Additional tabs and tiles with other useful information will also be visible, 
including:   
 Documents – this tile contains information on the specific reports 

available, including saved reports and the functions for scheduling reports. 
 Instances – this tile lists specific instances of scheduled reports. 
 See the available resource guides (linked below) for more information. 

• Running Reports 
o When getting started users will notice UI changes. However, BO 4.3 retains all the 

functions available to users in the previous version, and the underlying process 
steps remain the same for running reports.  
 One noteworthy improvement of the new platform is that data elements 

that are added to ad-hoc reports will automatically appear in the reports 
once they are run.   

o The training resources provided below outline the steps for successfully running 
reports in the upgraded platform.  

 

 

Figure 1: Future ACE Reports (BO 4.3) Landing Page 
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Accessing ACE Reports  
• To access ACE Reports, users need an ACE Secure Data Portal (ACE Portal) account. 

Users can apply for an account by following the steps outlined on the Applying for an ACE 
Portal account webpage. 

o Note: Users must use Microsoft Edge or Google Chrome, or the form will not 
download properly. For assistance, contact the ACE Support Desk (ASD) at 1-866-
530-4172 or email ace.support@cbp.dhs.gov. 

• For more information on ACE Reports, visit CBP’s ACE Reports webpage. 
 

What additional resources are available? 
• Training  

o To prepare users for this deployment, CBP will publish updated versions of the 
following Quick Reference Cards and Videos, available on the ACE Training 
webpage: 

 Accessing the Application  
 Navigating the ACE Reports Home Page  
 Running A Standard Report  
 Scheduling a Reoccurring Report  

o Additional training resources are available on the CBP ACE Reports Homepage at 
https://www.cbp.gov/trade/ace-reports.  

 
• Webinar 

o Post-deployment demo of ACE Reports application in Business Objects 4.3 
 Wednesday, January 31, 2024 

• 2 to 3:30 p.m. ET 
• WebEx Meeting: ACE Reports Upgrade to Business Objects 4.3 
• Meeting Number: 2763 718 3943 
• Meeting Password: ACE1 (2231 from phones and video systems) 
• Join by Phone: +1-415-527-5035 US Toll 

+1-929-251-9612 US Toll 2 
Access Code: 2763 718 3943 

• SAP Guides 
o SAP Fiorified Business Intelligence Launch Pad User Guide 
o SAP Business Objects Web Intelligence User’s Guide 

• Deployment Support Calls  
o The Trade Transformation Office (TTO) will conduct deployment support calls for 

the trade community. Meeting link will be distributed via CBP’s Cargo Systems 
Messaging Service (CSMS) notifications. 
 Trade User Pre-deployment Support Call 

• Thursday, January 25, 2024 
• 1 to 2 p.m. ET 
• Join via Microsoft Teams Desktop or Mobile App 

https://www.cbp.gov/trade/automated/getting-started/portal-applying
https://www.cbp.gov/trade/automated/getting-started/portal-applying
mailto:ace.support@cbp.dhs.gov
https://www.cbp.gov/trade/ace-reports
https://www.cbp.gov/trade/ace/training-and-reference-guides
https://www.cbp.gov/trade/ace/training-and-reference-guides
https://www.cbp.gov/trade/ace-reports
https://cbp.webex.com/cbp/j.php?MTID=m9be3b6f15f67f1d82b0de0c065fc279e
https://help.sap.com/doc/db92b0563ea648e68ccf3713d6b3137b/4.3/en-US/sbo43_fio_bilaunchpad_en.pdf
https://help.sap.com/doc/ecb12fec6fdb101497906a7cb0e91070/4.3/en-US/sbo43_webi_user_guide_en.pdf
https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_OWY2ZGVjZmYtNzc4ZC00ZmExLTgyN2EtMmJhY2NiNDVlMTQx%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522e4b16b84-4c56-4f27-9af7-30345a161ad4%2522%252c%2522Oid%2522%253a%2522d0da1e07-c0a5-4e0c-8ea6-85f9a988a565%2522%257d&data=05%7C02%7CLORI.A.HERNANDEZ%40associates.cbp.dhs.gov%7C82b92e8623864aeab3f308dc017247bc%7Ce4b16b844c564f279af730345a161ad4%7C0%7C0%7C638386837539640054%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=u0hfsXBFEiyMMQqHMauhq5Bld1%2FEel2%2BXF08s29DJGo%3D&reserved=0
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 Trade User Post-deployment Support Call 

• Will be combined with the February 1 Biweekly Trade Call – see 
below for call information. 

o Participants are encouraged to join at the start of the call when CBP will provide a 
brief deployment status update. A question-and-answer segment will follow. Calls 
may end early if all questions have been addressed.   

• Biweekly Trade Support Call 
o CBP hosts a biweekly support call to address ACE technical topics. This 

enhancement will be discussed during the following call: 
 Thursday, February 1, 2024  
 2 to 3 p.m. ET 

o Join these meetings using the event link below. This is a recurring meeting link 
and can be used for all upcoming biweekly trade support call sessions. 
 WebEx Meeting: ACE Biweekly Trade Support Call 
 Meeting Password: ACE1 (2231 from phones) 

 

• Additional Support 
o For questions related to ACE Reports: Contact ace.reports@cbp.dhs.gov. 
o For technical issues: Contact the ACE Account Service Desk (ASD) at 866-530-

4172 or ace.support@cbp.dhs.gov. 

https://cbp.webex.com/cbp/j.php?MTID=m91c39b9d18fc18281102fc16013425ce
mailto:ace.reports@cbp.dhs.gov
mailto:ace.support@cbp.dhs.gov

