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AskRail was developed by the Class I 
Carriers in collaboration with the 
International Association of Fire Chiefs

Through AskRail’s easy-to-use 
interface, emergency responders can:

• Query the contents of a railcar with a 
simple railcar ID search

• View the make up of the train if the car is 
on an active train

• View emergency contact information for 
all Class I railroads

• Access reference resources that can 
support their incident response

• Access a list of emergency contact 
phone numbers for all seven Class I 
freight railroads

• Export the consist for use with incident 
management software 

AskRail provides immediate access to 
accurate, real-time information about 
railcars carrying hazardous materials.

AskRail provides critical information to 
responders who arrive first to an incident 

Enter railcar Initials and 
Numbers in AskRail’s
query field

AskRail provides the following 
information:
• Loaded or empty status 
• Hazardous or non-hazardous 
• United Nations ID Number  
• Proper shipping name 
• Hazard class  
• Railroad name 
• Railroad’s emergency contact 

If a train consist is 
associated with the car 
number, the consist will be 
displayed with details for 
each car
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