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Mobile Reporting 
System (MRS)
To empower the Train Crew with a safe and 
efficient method to report car movements in the 
field real-time. 

• Improves safety with up-to-date shipping instructions 
and dangerous goods information on all railcars

• Provides Advance Arrival Notifications to customers 
directly from crew

• Reduces delay between field activity and system update

• Streamlines reporting, while removing manual input and 
transcription errors

• Photo evidence for optional services revenue 
improvement, which reduces billing disputes

• Reduces environmental footprint of fax, printer, 
paperwork

Train crew enter all car movements at customer 
locations. This has historically been a manual and 
paper-based system, causing delays and a higher 

probability of reporting errors.

90%+
adoption rate

MRS hand-held device: 
Intuitive screen layout for 

‘switching’ cars.
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