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We’re ready to talk.

Real Estate Appeal Management Software  
for Corporations and Providers

CSC AppealTrack® bridges the gap between 
two worlds to create efficiency for the appeal 
provider and visibility for the corporation. 
Tracking multiple values, filing appeals, 
juggling hearing dates, creating evidence 
packages, and storing documents all eat up 
time. CSC AppealTrack's easy-to-use tools 
make portfolio management easier.

Why you need it
CSC AppealTrack enables providers and 
corporations to collaboratively manage real 
estate. Providers can track multiple property 
tax values, manage tax appeals, auto-generate 
appeal forms, track activities in a central 
calendar, and generate customer invoices. 
Corporations maintain control over their 
portfolio with the flexibility to outsource 
appeal work to multiple providers, and can 
easily process tax bills and create reports.
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CSC AppealTrack's 
easy-to-use tools make 
appeal and portfolio 
management easier
Benefits
•	 Consolidates appeal and portfolio  

data in a single application accessible 
from anywhere

•	 Reduces research and data entry by 
providing assessor information on your 
parcel number 

•	 Eliminates the risk of missed deadlines 
by emailing users of upcoming tasks 
and events

•	 Increases efficiency by automatically 
populating appeal forms for batch printing 

•	 Provides customers real-time visibility 
into properties and appeals through the 
client portal, and improves customer 
relationships for providers

•	 Eliminates the time corporations spend 
consolidating data by providing a 
central collaboration and management 
tool for working with providers

Parcel data
Automatically provides assessor data based on 
parcel number.

Assessment and tax bills
Tracks multiple property and parcel values, 
processes tax payments, and creates check requests.

Document management
Creates a single database of appeal documents, 
accessible from anywhere.

Document customization  
Generates customized letter and email templates 
for sending to appeal boards and customers.

Deadline management
Tracks hearing dates, deadlines, and user- 
defined events.

Jurisdiction contacts
Automatically assigns jurisdiction contact 
records to each appeal.

Appeal metrics
Calculates appeal savings, expected refunds, and 
generates invoices.

Provider management
Allows corporations to assign and share property 
data with multiple providers.
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