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RE: RFP 2008-06 Proposal Response 

Dear Robin: 

On behalf of Deloitle andl members of our engagement team, we are pleased 10 present our proposal to continue to provide 
auditing services to Florida Housing Finance Corporation {Florida Housing)-a long-standing, valuable client to us-and one 
whom we are enthusiastic about continuing to serve. 

We are proud of the level of service we have provided Florida Housing, and we believe thai the crucial factor underlying our 
ability to continue bringing you superior service is a simple one-the long-term, mutually beneficial relationship we have 
shared to date. Simply stated. we know you and you know us. There are no surprises and no unknowns on either side of the 
relationship. 

Florida Housing will continue \0 be served by members of a familiar team-led by Ed Corristan as audit eJlgagement partner 
who setved as lead client service partner (LCSP) from 1994 to 2004. Ed, as your audit engagement partner, will be 
responsibie for the overall management of the engagement. Ed will be supported by Wade Weeks who returns as the lead 
client service partner (LCSP) in 2008 after serving as your LCSP and audit engagement partner in 2005, 2006, and. 2007 

We believe in Florida Housing's mission to provide safe, decent, and affordable housing for all Floridians and we value our 
audit relationship with you. If we are selected to continue as Florida Housing's independent auditors, we will oontinue to 
respond to your needs and provide solutions that Will make a tangible difference in your success-that is our commitmenl to 
you 

Please feel free to contact either Wade Weeks at 904 665-1456 or Ed Corristan at 904665-1421 If you have any questions 

Very truly yours, 

J Wade Weeks Edward R. Corristan 
Lead Client Service Partner Audit Engagement Partner 
Deloitts & Touche LLP Deloitte & Touche lLP 

Member of 
DeIoItte 'roudl. Tonmetsu 
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th s Iu: 

Knows the personalities of our people 

it Knows our history 

Knows our commilment 10 Florida Housing 

• Knows our approach 

• Knows Deloitte 

• Knows Ihe leam 

Florida HOUSing... 
Knows and trusts Deloilte 

all~mj;!11l 0 man.' r nt -ji () the 

n (ic if I"e i I 

OUnlUaillon 

Knows the industry 

Knows Florida HOlJlsing 

Knows your processes 

Knows the conlrol environment 

Knows your people 

Knows the risks 

Deloitte... 
Knows your business 

We know Florida Housing. That is why we believe retaining Deloille as your service provider is the right choice. We are 
commilled to listening to your needs and to continue serving you in the way you deserve to be served, 

Executive Summary 
TI ..,. 

dec/iii 

development co.",. 

u ee 
Light at the end of the tunnel keeps receding: the housing downturn is 
entering its third year since 2005 when housing sales peaked. Florida 
has been especially hit, when dunng the housing boom increasing 

home values prompted buyers to overextend themselves. In addition, 
falling home prices. weak housing sales, tighter lending standards and 
the economy have accelerClled the problem, As the State of Florida 
experiences significant funding challenges, Governor Charlie Crisl has 
asked all state entities to filld ways to do more with less. You have 
worked will) local governments, non-profits, elected officials and 
others 10 increase Florida's afford'able housing opportunities in such 
programs as the State Housing Initiatives Partnership (SHIP) program 

and the Hurricane Housing lRecovery Program (HHRP)-all while 
reducing your operating cost. 

We have also been there with you along the way as you have grown and changed, building on an expanding ibase of 
knowledge and understanding of your business that no one else can approach. And as you cuI cost, we are committed to 
become more COsI competitive, while maintaining superior customer service. We welcome the opportunity 10 conlinue to 

demonstrate hew we can make a substantial contribution 10 the conlinued success of Florida Housing. Our ~eturning 

engagement team stands ready and eager 10 meet your fulure needs. 



mml m Th a 0 
We understand that your request for proposal has not stemmed from a service issuo, and we want to let you know that we are 
more committed than ever to providing Florid<l /Housing the besl rosources and the best service possible. Let us Iilot forget/hat 
during our long-term relationship with Florid'a Housing, we have served' you well, and the knowledge, tl1at we nave built over 
the years will take other service providers years to build Our Iiong-standing service /0 you speaks directly to our 
commitment and our singular qualifications to serve as your extern81 auditors, 

We commit to providing you an even higher level of service and improVing on it in response 10 your specific needs. concerns, 
and requests. We will work through any obstacles, striving /0 meet your expectations each and every day. 

ilia e m 
florida Housing will continue to be served by members of a familiar team-a team who (1) believes in quality, integrity, and 
trust, (2) makes commitment and service to you their NO.1 priority, (3) has the requisite technical skills, and (4) has the right 
"chemistry" so that we can continue to communicate openly and candidly. You have worked closely with the key l')1embers of 
our team and you know that this is a team with a proven and outstanding track record. 

Edward Corristan, who served as lead client service partner from 1994 to 2004, has returned to the team as audit 
engagement partner and will be responsible for the delivery of all audit services provided to Florida Housing. Wade Weeks will 
continue his service to Florida Housing in the role of lead client service partner to support Ed. 

Also In 2007, we added Steve Fischer as Financial Service Industry (FS1) concurring review partner 10 the team as an 
Industry advisory partner to confirm that we bring broad indUSlry prospective to you to help identify areas where we can add 
value. Steve will be returning in that role for 2008, 2009, and 2010 

Reem Samra, Governmental. Accounting Standards Board (GASB) concurring director and Steven Potts, manager, will return 
to their respective positions on this engagement. In addition, Uvashi Patel also returns, in the role of senior manager 

us ry L a e ip 

Our National Public Sector Practice 
Comprising more than 1,000 cross-functional professionals 
dedicated to serving various government-related entities, including 
housing authorities, federal civilian and defense agencies, cities, 
counties, slates, colleges, univerSities, school districts. workforce 
agencies, welfare agencies, chi/dcare aSsistance entities, /oueries, 
mass transit authorities, ports, airports, and cultural complexes, we 
stand out because of the qualities our dedicated professionals 

'jdemonsIrate every day in their relalionships with public sector 
clients. We recognize that specialization provides a double benefit 
to our clients through Improved knowledge and service and to our 
professional staff through opportunities to make more significant 
contributions to their clients' success. 

Leadership in Serving 
the Housing Industry 
De/oitte is well established as a leader in the housing finance 
industry. We have a national reputation for leadership and 
excellence at all levels, from federal agencies to state housing 
agencies to local housing agencies. Our position in the induslry is 
based on our knowledge of housing operations, U. S. Department 
of HOUSing and Urban Development (HUD) requirements, and 
participation in industry groups. 

Deloitte understands the challenges housing agencies face, and 
the tools they need /0 find solutions and strategies. Our extensive 
service to housing authority organizations, in addition to our 
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longstanding relationships with the public sector aM real estate indLlstr~es, sets us apart from our competitors. Over the ye~rs, 

we have developed a reputation for leveraging this experience to provide objective, effective advice and cost-effective:, 
creative solutions to nousing' agencies. 

lu fa 
We are committed to delivering audit services at a competitive price that adds real value and gives you the assistance. v-alue 
for your money and results you require. We want to ntaint'ain our long-term and mutually beneficial relationship with Florida 
Housjng and will make ev-ery effort to contain oosts and strive to exceed your expectations with the quality of services we 
provide. While we underslandllh8Jt fees are not expected to be your only consideralion lin selecting a provider, yOll 
'Unquestionably expect and deserve to receive full value for the dollars you spend for these services. 

No one wants to spend more money than necessary It is simply not good business. During the proposal process, you will 
receive proposals from providers that will have scoped the audit differently. Florida Housing is a complex organization and 
having more than 14 years of experience with you allows us to scope the elilgagement with a leve! of accuracy that cannot be 
matched by another provider. We exercised greal care in the scoping process to take advantage of continuous audit 
'improvements. There is significant value in your being able to focus on your business instead of training auditors new to 
Florida Housing. 

e an Re y to . n inu 9 0 
eloilte will deliver olfl your expectations, Being abl1e to draw on ye;;lrs of direct audit services to Florida IHousing m~ans this 

team, a returning tef'lm of familiar faces and personalities will not need to spend time learning your business issues, 
philosophy, and style. From day one, our focus will be on drawing on our deep experience to provide the most effective and 
valuable service to you-the' Florida Housing we already know. 

Just as important, we Ihavoelaken the knowledge gained by serving you a,nd challenged ourselves to focus on adding value. In 
addition, we nave added depth to our engagement team to bring fresh ideas and effective practices from companies who 
utilize ,fjnmleiall instrument strategies. We have the desire to continue buildingl on our relationship with you through regUlar 
communication between our partners and your senior management. We offer Florida Housing a rel'ationship that will continue 
delivering quality service by providing our engagement tGam's focused attention and proactive approaches to help you reach 
your gools. We are the best choice for Florida Housing - then, now, and as you move into the future. 

e e 0 Cia S· me 
Our history allows us to bringl the fo'ilowing assets to the Florida Housing audit unmatched by any other organization: 

Trost - You know us .. We know you 

Past service to Florida HOUSing-no provider understands your systems, processes, and issues beller 

NQ start-up cost 

An understanding of your risks 

A consistent, returning team 

In-depth ,knowledge of your business-in bonds, loans, single audit and government funds 

Hesponsive service 

Frequent, open, honest communication-we are not afraid to have the "difficult" conversations 

A [leader in your industry 

Established relationships between Florida Housing and Deloitte 

Leader in audit quality and credibility of work 

W~m t Your B Slllr~es,s 
We value our relationship with you and would like to continue as your auditor We take [pride i!1 our nistory of being proactive. 
This is the heart of the quality approach that we strive to bring to client engagements. We stand ready tlJ 'Serve yOI!J and will 
continue to work hard to consistently provide excellence in providing services tailored to your bl!Jsiness needs. 
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longstanding relationships with the public sector and real estate industries, 5e.t5 us apart from our competitors. OVer the years,
 
we have developed a reputation for leveraging tbis experience to provide objective, effective advice ,and cost-effective,
 
creative solutions to housing, ,agencies.
 

Feal 
We ate commilted to delivering audit services at a competitive price that adds real value and gives you the assistance. value 
for your money and resuils you re.quire. We wanl to maintain our long-term and mutually geneficial relationship wi,th Florida 
Housing and! will make every effort to contain Cgsts and strive to exceed your expectations wilh the quality of services we 
provide. While we undersland thAt fees are not expected to be your only consideration in selE~Qtjng a provider, yOl!.l 
unquestionably expect and deserve to receive fuJI value for the dollars you spend for these services. 

No one wants to spend more money lhan necessary. It is simply not good business During the proposal process, yoU! will 
receive' proposals from providers that will have scoped the audit differently. Florida Housing is a complex organization and 
having more than 14 years of experienoe with you allows us to scope the engagement witl~ a level of accuracy that cannot lJe 
matched by another 'Provider. We exercised gmal care in the scoping process ,to take advantage of £ontililllOI,JS audit 
improvements. There is significant value in y,our being able to focus on your business instead of training 'al!lditors new to 
Florida Housing, 

- e dy 0 In Inue S I 9 Y 
Deloitte will deHver on your expectations. Being ,able 10 draw on yeats of direct audit services to Florida Housing means this 
team, a returning team of familiar faces and personalities will not Jileed to spend time learning your business issues. 
philosophy, and style. From day one, our focus will be on drawing on our deep experience to provide the most elfective and 
valuable service to you-the Florida Housl.119 we already know. 

Just as Important, we have taken the knowledge gained by serving you and clilallenged ourselves to focus on adding value In 
addition, we have added depth to our engagement team to bring fresh ideas and effectjve practices from companies who 
utiliLe financial instrument strategies. We have the desire to continue building on our relationship with you through regular 
communication between our partners and your senior management. We offer 1I~'lorida Housing a. relationship that will continue 
delivering quality service by providing our engagement team's focused attention and proactive approaches to help you reach 
YOUJ goals. We are the best choice for Florida Housing - then, now, and as you move into the future. 

Beln,e~~1s of Co eel e ce 
Our ihistofi)' allows us to bring the following assets to the Florida Housing audit unmatched by any other organiza~jon~ 

Trust - You know us .. We know you 

Past service to Florida Housing-no provider understands your Sy'stems, processes, and issues better 

No start-up cost 

An understanding of your risks 

A consistent, returning team 

In-depth knowledge of your business-in bonds, loans, single audit and government funds 

Responsive service 

Ii Frequent, open, honest communication-we are not afraid to have the "difficult" conversations 

A leader in your industry 

IEstablished relationships between Florida Housing and DeloiLle 

leader in audit quality and credibility of work 

e Wan Y-ur B ~ e 
We value our rel~tionship with you and would like to continue as your auditor. We take pride in our history of being proactive. 
This is the heart of the quality approach that we strive to bring to client engagements. We stand ready to serve you and will 
continue to work hard to consistently provide excellence in providing services tailored to your business needs. 
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P 1ner/principal 1,187 

Firm Director 293 

Senior Manager 1,424 

Manager 1,734 

Senior/Senior Consultant 3,491 

Staff/ConsuItant 2,241 

Junior Staff/Analyst 1,639 

Client Service-Other Support 6 

Admin Firm Director 3 

Admin Exempt 72 

Admin Non-Exempt 11 
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A. General Information 

H" e 0 cee i c- ta"l 11"11 "0 

For more than 100 years, c1ientl! ave relied on Deloitte LLP and its subsidL ries and predecessor organizations for solutions 
10 their ever-ch3nging needs. We are a national and global leader today because we have sustained our clients' trust and 
exceeded their expectations throughout our history. Great leaders, such as William Welch Deloilte, George A. Touche, 

Charles Haskins, and Elijah Watt Sells helped define and expand the foundations of our profession and the value of our 
service. As we embark upon our second century of achievement, the story of our forebears and the outstanding clrents they 
served continues to motivate and inspire us, These great clients, great eaders. and great moments shaped the culture of 
client service that distinguishes Deloilte LLP today. Deloilte LLP is a privately owned partnership. 

a 10 e 
A talented group of more than 12.000 professionals serves our AERS practice in the U.S. The total number of audit slaff. by 
staff level designation is as follows: 
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For more than 75 years, Deloitte LLP and its subsidiaries have served as business advisors in the slate of Florida in both lhe 
pUblic and private sectors. The various Delail1e LLP entities in Florida 
operate as one unified practice that includes a talented group of 

approximately 880 audit, tax, financial advisory, and consulting 
professionals, including 78 partners, principals, and directors. Our Florida 
practice has received consistent recognition as a leader in client service, 
growth, personnel development, and practice management. The Audit 
and Enterprise Risk Services (AERS) practice of Deloitle LLP has a 
significant presence in the slale of Florida, with more than 480 
professionals, including 50 partners, principals, and directors, and offices 
localed in Tallahassee, Jacksonville, Orlando, Tampa, Boca Raton, and 
Miami. 

Co eta 
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Phone: 904 665-1456 
Fax: 904665 1656 
E-mail: wweeks@deloiHe.com 

- - - - -

,201J7 Delolill' ~lP T.otal' Re\'~llIJ"'S; lUg5',~ .$!U~i5BB I 
- -

d.' rita 
Audit ngagemen artner I Deloitte & Touche UP 

Phone: 904 665 1421 
Fax: 904665 1621 
E-mail: ecorristan@deloitte.com 

Rl!lv~'nu 

For the fiscal year ended May 31,2.007. Deloille LUP and its subsidiaries recorded' US$9.85 billion in revenues; revenues for 
the fiscal year ended May 31,2008, have not yet been released Deloilte Touche TohmatsLJ (DTT} Worldwide Member Firms' 
2008 global revenue was US$27.4 billion, an increase of 186 percent. See more delailed information in the following chant: 



Deloitte LlP and its subsidiaries recorded US$9.85 billion ,in revenues-44 percent of which was generated through 'Deloitle & 
Touche, which provides audit and enterprise risk services. 

Deloitte's Market share in Florida-Puerto Rico Marketplace 
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We arc independent with respect to Florida ousing, according to Article 2 of Regulation SoX of the Securities Act and the 

GAS Indo~endence Standards issued by the General Accounting Office. We have provided detailed information on ·the 
processes we utili?e to enforce andl maintain our professional independence beloW. 

m Ide dO' c· roc du sad fe a 
Our organizatioll is committed to exceeding the standards of professjonal ethics, including compliance with all independence 
rules of the GAO. AICPA. and similar professional bodies throughout the world; therefore, our approach to monitoring 
professional objectivity and independence is mUllifaceted. It starts with attention from the lop: an empha is on quality and 

always doing the right t/iling. We have always instilled professional values through training, comprehensive policies, and 
guidance to our entire organization, led by our senior management and partners. 

Commitment of Our Leadership 
All Deloilte professionals are committed to the high standards of professional ethics, including compliance With all the 
applicable independence rules of the Securities and Exchange Commission (SEC). the American h~stitute of Certified PUblic 
Accountants (AICPA), the Public Company Accounting Oversight Board (PCAOB), and similar professional bodies lI\toughout 
the world. 

A-3 
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Ethics and Compliance Group 
Our Ethics and Compliance group is a key element in Deloille's program to help confirm independence and quality. serving in 
an advisory capacity for our protessionals and the 'entire organization Tlhis !o'lrDUp is overseen by our chief ethics and 
compliance officer, who consults with our leaders on appropriate disciplinary matlters, serves as the U.S. representative on the 
global ethics and compliance task force, and a.cts as a liaisolil with the peAOe regarding our registration responsibilities as a 
regulated profession. 

The Ethics and Compliance group also manages and administers Ol'J'f ethics and compliance program, the continuing 
education compliance function, the professional licensing compliance fl!.lnction, the annual independence representation, and 
the independence compliance audit function. In addition to Ithe chief ethics and compliance officer. key components of the 
program include: 

The Code of Ethics and Professional Conduct-a ,gUide to assist all employees of the Deloitte U.S. member firms in 
conforming to legal and ethical standards, It is the obligation of all our peop1le to understand and comply with the code in 
leller and spirit 

Ethics in Action-a two-part, interactive ethics and compliance Ilrai~ing program that helps employees ,translate ethical 
concepts into appropriate problem-solving techniques and praclica,l actions. 

The Integrity Helpljne-an independent Web- and telephone-based service that provides confidential assistance and 
anonymous reporting of potential ethics and comp!i-ance violations. 

Enforcing and Maintaining Independence 
We enforce independence standards by the following processes: 

Deloltte Tracking System-We use an electronic independence monitoring system, the Deloille Tracking System 
(DTS), which each par1ner and managerial professional must keep current to help confirm our continued independence 
Each person's investment portfolio is linked to our list of aUest clients and other entities that require independence, Tlhis 
allows timely identification and resolution of conflicts We then randomly audilthe accuracy and completeness of the 
annual independence representations and the information submitted 10 DTS, 

..	 Independence and Ethics Training-Our partners and professional employees complete an extensive independence 
and ethics training course within 90 days of joining our organization, and periodically thereafter. Our independence 
policies are maintained in our Independence and Ethics Manual, which is readily available to all professionals in 
electronic and published formats. 

Annual Written Confirmation-Every professional is required to affirm annually, in writing, his or her compliance with 
our policies We understand thai the current business environment has changed with significant emphasis on 
independence with regard to our services Before performing any service for our attest clients, we asses.s the service 
type against all regulations, including those from the SEC and PCAOB, paying attention to the letter as well as the spirit 
of the rules. If there are questions, we consult with our national-level resources who are in constant conta.ct with 
regulators. Of course, before performing any service, we would confirm that the Board of Directors and Review 
Commiltee has formally approved the service. 

Senior Management Supervision-Due 10 the importance we place on independence, senior management continually 
reminds our professionals of our mandate to comply with Deloille policies on independence. All partners and employees 
are subject to disciplinary action, including termination of employment, for violations of our policies on independence 

Our National Office--A senior partner in our national office serves as our national director of independence, with 
responsibility for monitoring compliance with policies and procedures and our independence from our attest clients. The 
national office carefully oversees the process and helps confirm that all identified issues are resolved, and all 
professionals are encouraged to consult with the independence specialists in that office. We also carefUlly monitor the 
scope of services offered by our various practices 10 help address compliance with independence reqUirements. 

Consultation and Monitoring 
Dedicated, full-time partners and managers in the national office and our seven regions assist the national director of 
independence in overseeing the process and resolving issues in a limely manner. 

Our approach to maintaining independence is continuously improving as regulations evolve and circumstances warrcmt. For 
example. modifications to our approach resulted from the recent independence rule changes, and observations from peer 
reviews and oversight authorities, while not material, were addressed as they arose. 

A-4 



Before accepting any non-audit en~agemefilt with an audit client. careful consideration is gi,ven to tile effect those services may 
have on our indopendence. including review and agreemer.1t by the lead client service partner, who is also responsible for 
helping confirm that the Board's preapproval is obtained. Consultation is assured via a management tool in OUf billing system 
that notifies the lead client service partner of the establishment of a new project number for a particulilr client. Before an.y time 
can be 'charged to a new billing number. the lead client service partner must confirm independence. 

Any business relationship, including a subcontracting relationship, must be approved by our Service Development Board. 
which includes representatives from our national-office independence group. The Board considers the ilildependencc 
implications of SUdl proposed relationships. Similarly. prior to entering into a vendor relationship with an audit client, our 
purchasing department consulls with the national office independence group to evaluate the independence implications of 
such a potential relationship. 

na c 

ity 

m 00 illl t va 

Deloitte has an established record of audit serVice to the State of Florida 
that began in 1976 OUI recent audit engagements with Florida Housing 
and Florida's Turnpikp., System have provided extensive experience in the 
current financirll reporting requirements for enterprise-type entities in the 

Ever,public ~ector environment as well as the adoption and implementalion of 
tHe various applicable Governmental Accounting Standards Board 
statements and other pronouncements. 

Our audit experience in the mortgage-banking environment with entilies 
such as EverHome Mortgage Company, Taylor, Bean & Whitaker, and 
Merrill Lynch Credit Corporation provides a current understanding of lhe 
mortgage loan origination environmenl as well as the governmental 
compliance requirements of HUD, GNMA, and others. 

rnpo ormm· of Jo 11 nlur . 

y. 

IlIl.5Iriillr.1f1 
The services offered by the Oeloitle LLP and its subsidiaries fall into four 
broad categories, or functions: AERS (Audit and Enterprise Risk Services), 
Consulting, FAS (Financial Advisory Services) and Tax These services 
are delivered through our function-specific subsidiaries: Oeloilte & Touche 
LLP. Oeloitte Consulting lLP, Deloitte Financial Advisory Services lLP 
and Deloitte Tax LLP. Deloille & Touche LLP will be providing audit mlnCt£! 
services to Florida Housing. However, if tax services are needed, Deloitte 
Tax LLP will provide those services. All professionals assigned to this 
·engagement will be permanent partners and employees of Oetoitle LLP and its subsidiaries. Deloilte & Touche LLP will not 
engage subcontractors outside of Oeloitle LLP to participate in services provided to Florida Housing. 

f, S I:Icc;mlrael If an' r us:I of tate, 10 I g v 

I(!I mfCla~ 

All professionals assigned to this engagement will be permanent partners and employees of De!c>ltle LLP and its ~ubsidiar,ies, 

all of whom have performed audits of a state, local government. or an affordable housing finance. 
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Deloit1e is registered as an accountancy partnership with the State of Florida, Department of Professional Regulation. Our 
organization and all key professional staff assigned to this engagement are properly registered and licensed to practice in the 
State of Florida. We will provide Florida Housing with a copy of our license upon our appointment as auditors. 

Deloitte maintains professionalliabitity coverage in amounts which l1ileet Or exceed Florida Housing's requirements. This 
coverage is proVided through a Florida. state certified carrier. We will provide a certificate of coverage fOr Florida Housing UpOri1 

our appointment as auditors, Our covemge limits have been accepted in prior years by Florida Housing and for other Stale of 
Florida engagements such as the Florida's Turnpike System, 

0: 
R 



B. Firm Experience and Capability
 
ng 

We have served Florida Housing for the past 14 years as 
S ,.. d '--tJeJOltllf3 I MiiXlinum­

your audit,ors and trusted advisors. We've been thfough the «J'~... i1r Polnt~ Points. 
transition f~om an agency to a corporation, the single year 
reporting as well as the audit scope reductions. Over the B Firm ,Experience and 

100
Capabilityyears, Del'oitte and Florida Housing have grown and 

worked! together. Deloitte has an established record of audit 
service to the State of Florida that began in 1976. A significant component of our service experience has been (0 enterprise 

entities such as Florida Housing and the Florida Department of Lottery. 

Qu< recent audit engagements with Florida Housing and Florida's Turnpike System have provided extensive experienoe- in the 
current financial reporting requirements for enterprise-type entities in the public sector environment as well as the adoption 

and implementation of the various applicable Governmental Accounting Standards Board statements and other 
pronouncements. We perform these engagements ,in accordance with genem11y accepted auditing standards applicable to 
government entities and include those requirements related to compliance with applicable laws and regulations. 

Two of OUf other clients currently served by our Florida practice, Florida's Turnpike System and Seminole Tribe Gf Florida, 
annually issue tax-exempt revenue bonds as part of their business plan. Our participation in the review of each issue provides 
our engagement team with current experience with the bond documents and the various compliance requirements. 

Our audit experience by our Florida professionals in the mortgage-banking environment with entities such as EverHome 

Mortgage Company, Taylor, Bean & Whitaker and Merrill Lynch Credit Corporation provides current experience in the 
mortgage loan origination environment as well as the governmental compliance requirements of HUO, GNMA. and others. 

Our c:urrent experience in both the public sector and mortgage banking environmenls along with specific continuing educal,iofl 
in these indtJstries equips our Oeloitle engagement team to proVIde the services outlined in Section Four of the Request for 
Proposal. 
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ISced in 

Qn. 

William "Bm" Dally 
Deputy Director of Administration 
Texas Department of HOllsing and Community Affairs 
221 East 11 th Street 
Austin, Texas 78701-2410 
Phone: 5124753801 
william.dally@tdhca.state.tx.us 

Dennis Meidinger 
Comptroller 
California Housing Finance Agency 1121 L Street 
5th Floor 
Sacramento, CA 95814-3974 
Phone: 9163244859 
dmeidinger@calhfa.ca.gov 

Jeffrey Feasel 
Chief Executive Officer 
Halifax Health 
303 North Clyde Morris Boulevard 
Daytona Beach, FL 32114 
Phone: 386-226-4560 
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Tim Stenvick 

Dena Jansen 

Joy BlockAudit 

Audit 

Audit 

e " ... 'm,,'" n ..h'N'l1i"i"'4e 

California Housing 
Finance Agency 

Texas Department of 
Housing and Community 
Affairs 

Halifax Health 

In addition 10 our services to Florida Housing Finance Corporation, our proposed engagement team has provided professional 
services to the following bond issuing entities. A" references have been contacted regarding their inclusion in this proposal. 
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Our rotatiem policy for partners, directors, an senior managers assigned to engagements is important in maintClining 
independence, and we have fully irnplernented policies and procedures to comply with the parln!:lr rotation requiirements of the 
Sarbanes-Oxley Act and subsequent SEC mles. Although most clients prefer continuity of personrilel, peril;ldic 'changes are 
desirable for the client and for us, Our policy for rotating the audit partner is generally seven years, with flexibility as continUity 
needs dictate, You willi benefit from the fresh viewpoint of professiorr1CJ'ls who are knowledgeable in your industry, yet you will 

not have to sacrifice the knowledge we have accumulated during the course of our engagement. 

To verify that we sustain the vitality of the client service team, we begin sUCCeSSion planning and tr;'<lnsition well in advance of 

the partner rotation dates. Successors are selected from a pool of our most highly regarded partners, using the same process 
we employ ,in ,forming teams to serve new clients. The audil engagement partner is responsible for performing an overriding 
review of the work performed under this contract and is intimately involved in the fraud risk as~essment, engagemenl planning 
and its execution, 

Maintaining our Independe.nce is critical in delivering services and sustaining a high degree of integrity, Our approach to 

monitoring professional dbjectivity is multifaceted and dynamic. We believe that a truly robust approach is one that is 
continuously improved as regulations evolve and circumstances warrant. 

Deloitle has a stelllr reputation for meeting reporting deadlines, whether statutory or contractual. We have consistently met all 
deadlines dur,ing our tenure with Florida Housing and we will continue to make every effort to do so We routinely sign off on 
clients within 60 days of year end Your deadline of approximately 150 days after year end provides ample time 10 complete 

the audit engagement. We encourage you 10 inquire as to our timely performance with any of our references 
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1:.1110 ~ cI an~ allegation 00 r-or Dr p o.d Jail :a 

Like all other major accounting firms, Deloitte & Touche LLP ("Deloilte & Touche") has been named as a defendant in a 
number of civil lawsuits, most of which are premised on allegations that financial slatemenls issued by clients and reported on 

by us were incorrect. Based upon our historical experience and our understanding of the circumstances giving rise to such 
I'awsuils, we do not believe that they will have a significant impact on Deloitte & Touche's ability to provide services, or that 

they will affect our ability to serve our clients. 

Except as to the sellled matters described below, there are no laWSUIts by the Securities and Exchange Commission ("SEC") 
pending against Deloitte & Touche. From time to time, the staff of the SEC, the Public Company Accounting Oversight Board 
("PCAOB") and other regUlatory or professional authorities or bodies conduct investigations, which include review of 
professional services provided by Deloitte & Touche; we cannot predict which of these investigations may result in future 

proceedings. In some of those investigations, the staff has raised issues relating to our compliance with auditing or other 
professional standards respecting one or more independent audits carried out by us, or the performance of present or former 
Deloilte & Touche personnel respecting one or more independent audIts carried out by us. To our knowledge. none of these 
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matters involves any Deloilte & Touche personnel who would be providing services in connection with this proposed 
engagement for Florida Housing'. 

On April 26, 2005, Deloitte & Touche consented to the entry of al~ order by the SEC under Rule 102(e)(1)(ii) of the SEC's 
Rules of Practice ("Adelphia Order'), and a jUdgment under Section 10(A) of the Securities Exchange Act of 1934 
("Judgment") in a civil action filed by the SEC in federal district court arising Ollt of Deloitte &Touche's audit of the ,financial 
statements of Adelphia Communications Corporation ("Adelphia,") for the year ended December 31, 2000. The Adelphia Order 
and Judgment were based upon findings and allegations, which Oeloitte & Touche fileither admitted nor denied, that Deloilte & 

Touche failed to design and conduct the audit of Adelphia's financial statemonts for Ihe year ended December 31,2000 in 
accordance with Generally Accepled Auditing Standards, and that if the audit had been so designed and conducted il would 

have led to the detection and disclosure of fraud and illegal acts commilted by Adelphia and its management. The remedies 
provided in the Adelphia Order and Judgment include a censure, a citvil penally of $25 miJlion, a payment of $25 million to a 
fund to compensate Adelphia securities holders, and undertakin9s, compliance with which has been reviewed by an 

independent consultant, to implement andlor maintain training and audit procedures designed to enhance fraud detection in 
financial statement audits. 

On April 26, 2005, Deloitte & Touche consented to the entry of an order by the SEC under Hule 102(e)(1 )(ii) of the SEC's, 
Rules of Practice ("JFF Order") arising out of DelaiNe & Touche's audit of the financial statements of Just For Feel, Inc. ("Just 
For Feet") for the year ended January 30, 1999.The JFF Order was based upon findings, which Deloilte & Touche neither 

admitted nor denied, that Deloitte &Touche failed to conduct the audit of Just For IFeet's financiall statements for the year 
ended January 30, 1999 in accordance with Generally Accepted Auditing Sta~dards, and that if the audit had been so 
conducted it would have led to the detection and disclosure of fraudulent acts committed by Just For Feet and its 

management. The remedies provided in the JFF Order include a censure and an undertaking to pay $375,000 to the United 
Stales Treasury 

On December 10, 2007, with consent from Oeloille & Touche, the PCAOB issued an order against Deloitte & Touche under 
Section 105(c) of the Sarbanes-Oxley Act of 2002 and Rules 5300(a)(5), 5300(a)(4) and 5300(a)(9) of the PCAOB's rules 
("Ligand Order") arising out of Deloitte & Touche's audit of the financial statements of Ligand Phannaceuticals Incorporated 

("Ligand") for the year ended December 31,2003, and supervision of thG engagement partner responsible for that audit The 
Ligand Order was based upon findings, which Deloitte & Touche neither admitted nor denied. that Deloiae & Touche failed to 
comply with certain PCAOB auditing standards in performing the audit, and failed to staff the engagement appropriately. The 

remedies provided in the Ligand Order include a censure, a civil monetary penally of $1 million, and certain record-keeping 
undertakings. 

There are no pending criminal actions concerning Deloilte & Touche's professional practice. 

8-4 



or edic clra L iTjV devi 

90\. crrlm~il11D1 ell 

ree 

B-5 

CIi.n! ICIl".' C..",<t ,,,,.,,,,,11.,, S'~'I"" P"'..... by D.'olll, 

William Thorp 
Florida's Turnpike System Chief Financial Officer Audit 

Phone: 407 532 3999 

Ann Davis 
Hillsborough County Aviation Senior Director of Finance and Chief Financial 

AuditAuthority Officer 
Phone: 813 870 8715 

Jeffrey Feasel 
Chief Executive Officer 

Halifax Health Halifax Health 
Audit303 North Ciyde Morris Boulevard 

Daytona 8each. FL 32114 
Phone: 386-226-4560 
Rocky Yearwood 
Chief Financial Officer 

University of Central Florida University of Central Florida Foundation, Inc. 
12424 Research Parkway, Suite 140 AuditFoundation, Inc 
Orlando. FL 32826-3257 
Phone: 407 882 1220 
rock~@maiLucf_edu 

Richard Irwin 
President and Chief Executive Officer 

West Orange Healthcare Health Central 
100GO West Colonial Drive AuditDistrict (Health Central) 
Ocoee, FL 34761 
Phone: 407 296-1801 
richard _irwin@healthcentral.org 

John Hearn 
Chief Financial Officer 

Orlando Utility Commission 500 S Orange Ave Audit 
Orlando, FL 32801 
Phone: 407 423 9136 

In addition to rida Housing, the following lists all governmental clients that our FloridafPuerto Rico practice has served for 
during the three-year period, ended May 31, 2008: 
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PCAOB inspections are required annually for accounting firms with more than 100 SEC audit clients. The scope of the 

inspections includes specific audit af'1d review engagements, quality control procedures, and other testing deemed appropriate 
by the PCAOB. On May 19,2008, the PCAOB released its final Repom on 2008 Inspection of Deloille & Touche LLP. The 

public pOrlion of the Report and our response \0 the draft report can be found at 
htlp:llwww.pcaobus.org/lnspections/Public_Reporis/index.aspx. 

Oeloitte's Florida and Puerto Rico practice has not terminated any governmeht client accounts during the three years ,@nded 
December 31,2007. However, certain government client account contracts were completed during the last three years and 
were not renewed or extended. 
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1666 K Street, N,W. 
Washington, DC 20006 

Telephone: (202) 207-9100 
Facsimile: (202) 862-8430 

www.pcaobus.org 

Report on
 

2007 Inspection of Deloitte & Touche LLP
 

Issued by the 

Public Company Accounting Oversight Board 

May 19,2008 

THIS IS A PUBLIC VERSION OF A ?CAOB INSPECTION REPORT
 

PORTIONS OF THE COMPLETE REPORT ARE OMITTED
 
FROM THIS DOCUMENT IN ORDER TO COMPLY WITH
 

SECTIO NS 104(g )(2) AND 105( b)(5)(A)
 
OF THE SARBANES·OXLEY ACT OF 2002
 

PCAOB RELEASE NO.1 04-2008-070 
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PCAOB Release NO.1 04-2008-070 

Preface to Reports Concemlngl Annually Inspected Firms 

The Sarbanes--Oxley Act of 2002 requires the Public Company Accounting 
Oversight Board ("PCAOB" or "the Board') to conduct al1 annual inspection of each 
registered !public accounting firm that regularly provides audit reports for more than 100 
issuers. The Board's report on any such inspection includes this preface to provide 
context for information in the public portion of the report. 

A Board inspection includes, among other things, a revie'oN of selected audits of 
financial statements and of internal, control aver financial rep.ortingl• If the Board 
inspection team identifies deficiencies in those audits, it alerts the firm to the 
deficiencies during the inspection process. Deficiencies that exceed a certain 
significance threshold are also summarized in the public portion of the Board's 
inspection report. The Board encourages readers to bear In mind two points concerning 
those reported deficiencies. 

First, inclusion in an inspection report does not mean that the deficiency 
remained unaddressed after the inspection team browght it to the firm's attention. Under 
PCAOB standards, a firm must take appropriate action to assess the importance of the 
deficiency to the firm's present ability to support its previously expressed audit opinions. 
Depending upon the circumstances, compliance with these standards may require the 
firm to perform additional audit procedures, or to inform a client of the need for changes 
to its financial statements or reporting on internal control, or to take steps to prevent 
reliance on previously expressed audit opinions. A Board inspection does not typically 
include review of a iirm's actions to add.fess deficiencies identified in that inspection, but 
the Board expects that firms are attempting to take appropriate action, and firms 
frequently represent that they have taken, are taking, or will take, action. If, through 
subsequent inspections or other processes, the Board determin-es fhat the firm failed to 
take appropriate action, that failure may be ,grounds for a Board disciplinary sanctiOIil. 

Second, the Board cautions against drawing conclusions about the comparative 
merits of the annually inspected firms based on the number of reported deficiencies in 
any given year. The total number of audits revie\Ned is a small portion of the total audits 
performed by these firms, and the frequency of deficiencies identified does not 
necessarily represent the frequency of deficiencies throughout the firm's practice. 
Moreover, if the Board discovers a potential weakness during an inspection, the Board 
may revise its inspection plan to target additional audits that may be affected by that 
weakness, and this may increase the nl:lmber of deficiencies reported for that firm in 
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B
 

that year. SUl;:'h weaknesses may emerge in varying degrees at different firnlS in 
different years. 

During 2007, the Board's inspection process for annually inspected firms 
addressed the third year of implementation of Auditing Stalildard No.2, An Audit of 
Internal Control over Financial Repcrting Performed in Conjunction wnh an Audit of 
Financial Statements CAS No.2'} As described in Appendix l3 to this report, this 
process occurred at three levels: (1) meetings with firm leadership, (2) a review of the 
Firm's methodology and tools,. and (3) inspections of certain audits of accelerated! filers. 
The reviews of audits included reviews conducted before the regular practice office field' 
work to foll.ow up on certain matters identified in the previous year's inspection, and 
reviev.s conducted during the regular practice office field 'Nark of certain audits selected 
by the inspection team. In general, the Board's inspection teams observed! that the firms 
continued to make improvements in their audits of internal conbol over financial 
reporting, and that firms were preparing to implement Auditing Standard No.5, An Audit 
ofInternal Control Over Financial Reporting That Is Integrated with An Audit of Financial 
Statements. 
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Notes Concerning this Report 

1.	 Portions of this report may describe deficiencies or potential defidencies in the systems, 
policies, procedures, practices. or conduct of t!1e firm that is the sUbject of this report. 
The express indusion of certain deficiencies and potentia~ deficiencies. however, shoLlld 
not be construed to support any negative inference that any other aspect of the firm's 
systems, policies, procedures, practices, or conduct is approved or condoned by the 
Board or judged by the Board to comply with laws, rules, and professional standards. 

2.	 Any references in this report to violations or potentlal, violations of law, rules, or 
professional standards should be understood in the supervisory context in which this 
report was prepared. Any such references are not a result of an adver:sarial adjudicative 
process and do not cornstitute conclusive findings of fact or of Violations for pUliposes of 
imposing legal liability. SimiJarly, any description hereil1 of .a fill"n's cooperabon in 
addressing issues constructively should' not be construed', and is not construed by the 
Board, as an admissi{)n. for purposes of potentiallegallia/i)ility, of any violation. 

3.	 Board Inspections encompass, among other things, whether the firm has failed to 
identity departures from U.S. Generally Accepted Accounting Principles ("GAAP") or 
Securities and Exchange Commission ("SEC" or "Commission") disclosure reqUirements I 
in/is audits of financial statements. This report's descriptions of any such auditing 
failures necessarily involve descriptions of the related GAAP or disclosure departures. 
The Board, however, has no authority to prescribe the 'fOl'l'n 'Qr content of an issuer's 
financial statemernts. That authority, and the authority to make binding detei'1rli'nations 
concerning an issuer's compliance with GAAP or Commission diSClosure requiremel1ts, 
rests with the Commission. Any description, in this report. of perceived departures from I 
GAAP or Commission disclosuJie requirements should not be understood as an 
Indication that the Commission has considered or made any determination regarding 
these issues unless otherwise -expressly stated. 
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2007 INSPECTION OF I)ELOITTE & TOUCHE LLP 

In 2007, the Board conducted an inspection of Oeloitte &Touche LLP ("Oeloitte" 
or "the Firm'? The Board is today issuing ttlis report IOf that inspection in accorda.nce 
with the req uireme nts of the S;;l rbanes-Ox ley Act of .2002 ("the Act: '). 

The Board is making portions of the report publicly available. Specifically, the 
Board is releasing to the public Part I of the report, Appendix B, and portions of 
Appendix C. Appendix. B provides an overview of the inspection process. Appendix C 
includes the Firm's comments, if any, on a draft of the report11 

The Board has elsewhere described in detail its approach to making inspection­
related information publicly available consistent with legal restrictions.Z! A substantial 
portion of the Board's criticisms of a firm (specifically criticisms of the firm's quality 
control system), and the Board's dialogue with the firm about those criticisms. occurs 
out of public view, unless the firm fails to make progress to the Board's satisfaction in 
addressing those cniticisms. In addition, the Board generally does not disclose 
otherwise nonpubli'c information, learned through inspections, about the firm or its 
clients. Accordingly, information in those categories generally does not appear in the 
publicly available portion of an inspection report. 

jf The Board does not make public any of a firm's comments that address a 
nonpublic portion of the report. In addition, pursuant to section 1104(f) of the Act, 15 
U.S.C. § 7214(f), and PCAOB Rule 4007(b), if a firm requests, and the Board grants, 
confidential treatment for any of the firm's comments on a draft report, the Board does 
not include those comments in the final report at all. Tlhe Board routinely grants 
confidential treatment, if requested, for any portion of a firm's response that addresses 
any point in the draft that the Board omits from, or any inaccurate statement in the draft 
that the Board corrects in, the final report. 

See Statement Concerning the Issuance of Inspection Reports, PCAOB 
Release NO.1 04-2004-001 (August 26, 2004). 
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B 
PART I 

INSPECTION PROCEDURES AND CERTAIN OBSERVATIONS 

Members of the' Board's inspection staff ("the inspection team") performed an 
inspection of the Firm from March 2007 through November 2007. The inspection team 
performed field 'NOrk at the Firm's National Office and at 18 of its approximate'ly 74 U.S. 
practice offices. 

Board inspections are designed to identify and address 'Neaknesses and 
deficiencies related to how a firm conducts audits.3.1 To achieve that goal, :Soard 
inspections includ'e revie'NS of certain, aspects of selected audits performed by the firm 
anq revie'NS of otherr matters related to the firm's quality oontrol system. Appendix B to 
this report provides a description of the steps the inspection team took with respect to 
the review of audits of financial statements and of internal control over finanGial 
reporting anq the review of eight functional areas related to quality control. 

In the course of reviewing aspects of selected audits, an inspection may identify 
ways in which 81 particular audit is deficient, including failures by the firm to identify, or to 
address appropriately, ifespects in Which an issuer's financial statements do not preselilt 
fairly the financial position, results of operations, or cash flows of the issuer in 
conformity with GAAP.~ It is not the purpose of an inspection, however, tOI review all of 
a firm's audits or to identify every respect in which a reviewed audit is deficient. 
Accordingly, a Board inspection report should not be understood to provide any 
assurance that the firm's aUdits, or its issuer clietilts' financial statements or reportingl on 
internal control, are free of any deficiencies not specifically described in an inspection 
report. 

Y This focus necessarily carries through to reports on inspections and, 
accordingly, Board inspection reports are not intended to serve as balanced report 
cards or overall rating tools. 

!JI When the Board becomes aware that an issuer's financial statements 
appear not to present fairly, in a material resped, the financial position, results of 
operations, or cash floINS of the issuer in conformity with GMP, the Board's practice Is 
to report that information to the SEC, which has jurisdiction to determine proper 
accounting in issuers' financial statements. 

8-12 



PCAOB Relea~ No. 104-2008-070 
Inspection of Deloitte & Touche LLP 

May 19,2008 
Page 3 

A. Review of Audit Engagements 

The scope of the inspection procedures performed included reviews of aspects of 
selected audits of financial statements and of il'lternal control over financial reporting 
performed by the Firm. Those audits and aspects were selected accordlngl to the 
Board's criteria, and the Firm was not allowed an opportunity to limit or influence the 
selection process. In certain cases, the review of an audit of an accelerated fiter 
included a review of aspects of both the Firm's audit of financial statements and its ,audit 
of 'internal control over financial reporting C'ICFH'l 

In. reviewing the audits, the insp.ection team identified matters that it considered 
to be audit deficiencies.fJ Those deficiencies included failures by the Firm to identify or 
approprriately address errors in the issuer"s application of GAAP, including, in some 
cases, errors that appeared [likely to be material to the issuer's financial statements. In 
addition, the def,iciencies lincluded. failures by the Firm to perform, or to perform 
sufficiently, certain necessary audit procedures, 

In some cases, the conclusion that the Firm failed to perform a procedure may be 
based on the absence of documentation and the absence of persyasive· other evidence, 
even if the Firm claims to have performed the procedure. PCAOB Auditing Standard 
No.3, Audit Documentation ("AS No.3'') provides that, in various circumstances 
including PCAOB inspections, a firm that has not adeqllately documented that it 
performed a procedure, obtained evidence, or reached an appropriate conclusion must 
demonstrate with persuasive other evidence that it did so, and that oral assertions and 
explanations alone do not constitute per$u8sive other evidence,y For pUFp05eS of the 
inspection, an observation that the Firm did not perform a procedur,e, obtain evidence, 
or reach an appropriate conclusion may be based on the absence of such 
documentation and the absence of persuasive other evidence. 

When audit deficiencies are identified after the date 'of the audit report, PCAOB 
standards require a firm to take appropriate actions to assess the importance of the 

'!JI The discussion in this report of any def.iciency observed in a particular 
audit reflects information reported to the Board by the inspection team and does not 
reflect any determination by the Board as to whether the Firm has engaged in any 
conduct for which it could be sanctioned through the Board's disciplinary process. 

See AS No.3, paragraph 9; Appendix A to AS No.3, paragraph A28. 
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deficiencies to the firm's present ability to SL:!pport its previously expressed opinions,ll 
and failure to take such actions could be a, basis for Board disciplinary sanctions. In 
response to the inspection team's identification of deficiencies, the Firm, in some cases, 
performed additional procedures or supplemented its work papers, and in some 
instances, follow-up betv.'een the Firm and the issuer led to a change in the issuer's 
accountin~ or disclosure practices or led to representations related to prospective 
changes. R 

In some ca$es, the defi'ciencies identified were of such significance that it 
appeared to the inspection team that the Firm, 'at the time it issued its audit report, had 
riot obtained sufficient competent evidential matter to support its opinion on the issuer's 
financial statements. The deficiencies that reached this degree of significance are 
described belavv, on an audit-by-audit basis. 

Issuer A 

In this audit, the Firm failed in the following respects to obtain sufficient 
competent evidential matter to support its audit opinion ­

•	 The Firm failed to, identity a departure from GAAP that it should have 
identified and addressed before issuing, its audit report. the issuer incorrectly 
concluded that interest rate swaps qualified for hedge accounting using the 
short-cut method lin Statement of Financial Accounting Standards ("SFAS'? 

11 See AU 390, Consideration of Omitted Procedures After the Report Date, 
AU 561, Subsequent Discovery of Facts Existing at the Date of the Audffor's Report 
(both included among the PCAOB's interim auditing standards, pursuant to PCAOB 
Rule 3200T), and PCAOB Auditing Standard No.2, An Audit of Internal Control Over 
Financial Reporting Performed in ConjufJution With .an Audit of Financial Statements 
('AS No.2"), 1'[ 197. 

~ The Board inspection process generally did not include review of such 
additional procedures or documentation, or of such revised accounting, although future 
Board inspections of the Firm may, as appropriate, include further review of any of 
these matters. 
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No. 1.33, Accounting For Derivative Instruments and Hedging Ac.tivities 
("SFAS No. 133'1.Sb' 

•	 The issuer h~d income tax net operating loss I;l;Irryforwards for which there 
was no valuation allowance. The Firm failed to evaluate the reasonableness 
of certain significant assumptions that the issuer had used in its forecast of 
taxable income duringl the carryfol"N8rd period. In addition, there was no 
evidence in the audit documentation, and no persuasive other evidence, that 
the Firm had evaluated whether the issuer's tax planning strategies that 
related to the issuer's assertion that it was more likely than not that the net 
operating loss carryforwards 'v'JOuld be realized 'Were prudent and feasible. 

Issuer B 

The Firm failed to identify a departure from GAAP that it should have identWed 
and addressed before issuing its audit report. The issuer incorrectly COncluded that 
interest rate swaps qualified for hedge accounting using the short-out method in SFAS 
No. 133. 1

]1 

Issuer C 

The issuer had a contingent liability and it deemed the likelihood of an 
unfavorable outcome not to be probable. While the Firm obtained responses to its 
inquiries of the issuer's lawyers, the responses did not include an evaluation from the 
outside counsel handling tIiIe matter regarding the probability of an unfavorable 
outcome, and the Firm failed to perform additional procedures to evaluate this 
contingency. 

!<! The issuer has restated its financial statements related to the matter 
discussed here. 

.ill' The issuer has restated its financial statements related to the matter 
discussed here. 
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Issuer 0 

In this audit, the issuer had substantial income tax net operating loss 
carryforwards for Vllhich a valuation allo~nce had been recorded'. During 2006, the 
issuer reduoed its vaJ1;Iation allowance· after concluding lit was more likely than not that 
the net operating loss ca~ryforwards would be realized. The Firm failed to evaluate 
certain of the significant assumptions fhat the issuer had used in its forecasts of 
significant increases in pre-tax income during a portion of the ,carryforward period to 
support its assertion that it 'Na5 more likely than not that the net opeJating loss 
carryforwards would be realized. 

Issuer E 

In this aUdit, the Firm failed in the following respects to obtain sufficient 
competent evidential matter to support its audit opinion­

•	 The Firm failed to perform sufficient procedures to assess the valuation of 
certain of the issuer's privately-issued mortgage-backed security holdings, 
which the Firm assessed as possessing "low inherent risk" with respect to 
valuation, in that, in some instances, the Firm's testing rsHed primarily on 
pricing information that it had obtained from the issuer, and, in some 
instances, it failed to obtain an understanding of the methods and 
assumptions outside parties had used to develop the estimates of fair value. 

•	 The Firm failed to perform sufficient procedures to assess the valuation of the 
issuer's mortgage loans held for sale. The Firm selected a sample of loans in 
order to test the valuation assertion. This sample, howeVer, Vv'aS not 
representative of the portfolio, as it included onl,y confmming loans, whiCh 
represented 45 percent of th~ portfolio and constituted the more easily priced 
loans in the portfolio. In addition, the Firm failed to assess whether the 
issuer's credit-based valuation approach for delinquent loans hef'd for sale 
was appropriate given that the approach did not consider changing interest 
rates and market demand. ­

•	 The Firm failed to evaluate ....mather the isS'uer's use of hedge accountingl for 
interest rate swaps was appropriate. 'Specifically, the Firm failed to obtain 
evidence to evaluate management's representation that at inception, the 
hedge was expected to be highly effective during its term. The Firm further 
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failed to perform procedures to determine whether the issuer had 
contemporaneously prepared appropriate hedge documentation in 
accordance with SFAS No. 133. 

•	 The issuer calculated its a'liowance for loan losses by applying specified 
percentag.es to two categories of delinquen~ loans, determined by the' term of 
the delinquency. The Firm failed to evaluate Vvtlether this method was 
appropriate in light of the fact that the method did not differenti<itte the loans 
by type, maturity, or other relevant characteristics, nor did it linclude 
consideration of qualitative or environmental factors. 

•	 The issuer transferred loans to intermediaries prior to their sales to the 
ultimate investor's, and portions of the consideration to be paid to the issuer 
by the intermediaries were withheld pending the final sales, There 'NelS no 
evidence in the audit documentation, and no persuasive other ,evidence, that 
the Firm had analyzed all the terms of the arrangements bet\-veen the 
intermediaries and the issuer in order to evaluate what effect these terms may 
have had on the accounting for the transfer of these loans. 

Issuer F 

In this audit, the Firm failed in the following respects to obtain sufficient 
competent evidential matter to support its audit opinion ­

•	 The issuer used interest-rate swaps to hedge the risk associated with future 
sources of financing. The Firm failed to sufficiently test whether the issuer's 
application of hedge accounting to these transactions complied with SFAS 
No. 133. Specifically, the Firm failed to assess whether the issuer had 
identified hedged forecasted transactions with sufficient specificity so that 
...men a transaction occurred, it was clear whether that transaction 'NelS or was 
not the hedged transaction. In addition, the Firm failed to sufficiently evaluate 
whether forecasted transactions that the issuer had gfouped together for 
purposes of determining hedge effectiilleness shared the sarme ,risk exposure. 
For example, the Firm failed to test the data that the issuer had used in 
determining hedge effectiveness. 

•	 The Firm relied on information that the issuer had used in concluding that 
certain available-far-sale securities \Al8re not "other-than-temporarily" impaired 
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and did not obtain corrobbration of that information. In addition, the Firm 
failed to evaluate the issuer's representation that it nad the intent and the 
ability to hQld these securities until their values recovered. 

•	 The Firm did not address significant differences between the amounts the 
issuer had recorded for interest rate swaps <;l.nd those the Firm had ca'lculated 
While testing, the valuation of those financial instruments.J.lf 

IssuerG 

The Firm failed to test the data it used ih its analytical procedure regarding 
additions to a significant intangible asset, and it did not evaluate the reasonableness of 
the assumptions that the issuer had used in its impairment analysis for this asset The 
Firm also failed to evaluate the reasonableness of the assu mptions and test the 
accuracy of the data that the issuer had used to calculate a severance liability. 

Issuers H and I 

In these aUdits, the Firm failed to sufficiently assess the appropriateness of the 
issuers' methodology to value certain long-term derivative contracts ,in that it failed to 
test certain assumptions that the issuers had used in their calculations of the fair value 
of those derivative contracts. 

8. Review of Quality Control System 

In addition to evaluating the quality of the audit work performed alii specific 
audits, the inspection included review of certain of the Firm's practices, ,policies, and 
procedures related to audit quality. This review addressed practices, policies, alld 
procedures concerning audit performance and the following eight functional areas (1) 
tone at the top; (2) practices for partner evaluation, compensation, admission, 
assig,nment of responsibilities, and disciplinary actions; (3) independence implications of 
non-audit services; business ventures, alliances, and arrangements; personal financial 
interests; and commissions and contingent fees; (4) practi~s for diant acceptance and 
retention; (5) practices for consultations on accounting, auditing, and SEC matters; (6) 

1JJ During the inspection, the Firm determined that there had been an error in 
the formulas it had used in its testing of the fair values of these financial instruments, 
and that there were not in fact significant differences between its calculation of the fair 
values and those calculated by the issuer. 
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the Firm's internal inspection program; (7) policies and procedures for slaffing audits; 
and (8) the supervision by U.S. audit engagement teams of the vvork performed by 
foreign affiliates on foreign operations of U.S. issuer audit clients. Any defects in, or 
criticisms lof, the Firm's quality control system are discussed in the nonpublic portion of 
this report and will remail1 nonpublic unless the Firm fails to address them to the Board's 
satisfaction with in 12 months of the date of this report. 

END OF PART I 
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PART II, PART 11f" AND APPENDIX A OF THIS REPORT ARE NONPUBLIC 
AND A'RE OMITIED FROM THIS PUBLIC DOCUMENT 
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APPENDIX B 

THE INSPECTION PROCESS 

The inspection process was designed and performed to provide a basis for 
assessing the degree of comp'ljance of the Firm with applicable requirements related to 
auditing issuers 'This process inclUded revievvs of components of selected issuer audits 
completed by the Firm. These reviews were intended both to identify deficiencies, if 
any" tn those components ,of the audits and to determine whether the results of those' 
reviews indicated defiCiencies in the design 'or operation of the Firm's system of quality 
control aver audits. In addition, the inspection included reviews of policies and 
procedures relatedl to certain functional areas of the Firm that could be expected to 
influence audit quality. 

1. Review of Selected Audits 

The inspection team reviewed aspects of selected audits, which it chose 
according to the Board's criteria. The Firm was not allowed an opportunity to limit or 
influence the eng~gement selection process or any other aspect of the review. 

For each audit engagement selected, the inspection team reviewed the issuer's 
financial statements and certain SEC fililllg,s. The inspection team selected certain 
higher-risk areas for reView and inspected the engagement team's work papers and 
interv'iewed engagement personnel regarding those areas. The areas subject to review 
included, but were not limited to, revenues, fair value, financial instruments, derivatives, 
inoome taxes, reserves or estimated liabilities, Inventories, consideration 0f fraUd, 
related party transactions, supervision of work performed by foreign affiliates, and 
assessment of risk by the engagement team. The inspection team also analyzed, for 
certain engagements, potential adjustments to the issuer's financial statements that had 
been identified du'ing the audit but not recorded in the financial statements. For certain 
selected engagements, the inspection team reviewed written communications, between 
the Finm and the issuer's audit committee. With respect to certain engagements, the 
inspection team also interviewed the chairperson of the issuer's audit committee. 

When the inspection team identified a potential issue, it discussed the issue with 
members of the engagement team. If the inspection te(:lm ¥vas unable to resolve the 
iSSue through this discussion and any review of additional work papers or other 
documentation, the inspection team issued a comment form on the matter and the Firm 
provided a written response to the comment form. 
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2 Implementation of AS NQ. 2 

The inspection team revis-wed aspects of the Firm's appr.oach to the 
implementation of AS No. 2 in light of the provisions of that standard and related Board 
statements.W The inspection procedures included meeting with members of tli1e Firm's 
leadership to hear the ~inT1's perspective on its implementation of tine standard and 
perfocmance of integrated audits of accelerated filers; reviewing changes to the Firm's 
methodology, tools, and trainin9; and reviewing aspects of specif,ic internal control 
audits. lhe revie\'llS of specific audits included inspection procedures th;;lt were 
performed to follow up on certain matters identified in the prior year's ~nspection lin one 
or more of the following areas: (1) 'integrating the 8_udit of internal central with the audit 
of the financial statements; (2) using a top-down approach to the aUdit; (3) using a risk­
based approach; and (4) using the work of others. The reviews ,of audits also included, 
for certain audits seleoted for inspection during the regular practice office field work, an 
evaluation of aspects of the Firm's audit of internal control. 

3.	 Review of Eight Functional Areas 

The inspection team revie-wed the eight functional areas both to identify possible 
defects in the Firm's system of quality contro) and, where applicable, to update the 
Board's kno'Nfedge of the Firm's policies and procedures in the functional areas. 

a.	 Review of Partner Evaluation, Compensation, Admission. 
Assignment of Responsibilities, and Disciplinary Actions 

The objective of the inspection proced'ures was to assess wtlether the design 
and application of the Firm's processes related to partner evaluatiolil, compensation, 
admission, assignment, termination, and disciplinary actions could be expected to 
encourage an appropriate ,emplilasis on audit quality and technical competence, as 
compared to marketing or other activities of the Firm. The inspection team interviewed 
members of the Firm's leadership, as well as audit partners in practice offices, regarding 
these topics. In addition, the inspection team reviewed a sample of partners' personnel 
files, including files of partners who resigned or took early retirement, partners who had 
significant negative inspection results from reeent internal" PCAOB, and peer-review 
inspections, and partners who received bOl1uS compensation. Also, the inspection team 
interviewed audit partners regarding their time and responsibilities and interviewed 

J1I See PCAOB Release No. 2005-009, Policy Statement Regarding 
Implementation of [AS No. 2] (May 16, 2005); PCAOB Release No. 2005-023, Report 
on the Initial Implementation of [AS No. 2J (Nov. 30, 2005); ~ also_Staff Questions and 
Answers, Auditing Intemal Control Over Financial Reporting (May 16, 2005). 
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practice Qffice leadership regarding the evaluation and compensation process, and 
interviewed Firm leader-ship regarding any disciplinary actions. 

b. Review of Independence Policies 

The objective of the inspection procedures in this area was to evaluate the Firm's 
polioies and procedures for compliance wi,th the indepetilderlce requirements applicable 
to lits audits of issuers. To accomplish this objective, the inspection team reviewed the 
Fif1!Tl's policies, procedures, and guidance; reviewed the Pirm's mornitoring Of 
compliance \oVith its policies and procedures; reviewed information concerning. the Firm's 
eXisting business ventures, alliances, and arrangements, as well as the Firmis process 
for establishing such enterprises; interviewed numerous National Office and practice 
office personnel regarding the Firm"s indepen.dence policies, practices, and procedures; 
and, for a sample oftne audits reviewed, tested compliance INith the Firm's policies and 
applicable independence requirements. 

c. Review of Client Acceptance and Retention Policies 

The' objectives of the inspection procedures in this ar.ea wer.e to evaluate whether 
the Firm appropriately consider.s and addresses the risks involved in accepting and 
retaining clients in the particular circumstances. Toward those objectives, the 
inspection team reviewed the Firm's policies, procedures, and fornrrs related to client 
acceptance and continuance; ·inteNiewed members of the Firm's leadership; and for a 
sample of the engagements reviewed, assessed Vv'hether the' audit procedures included 
the specific actions, if any, contemplated in response to any risks identified in the client 
acceptance or retention process. 

d. Review of Practices for Consultations 

The objective of the inspection procedures in this area was to assess the 
effectiveness of the Firm's consultation process. Taward this objective, the' inspection 
team gained an understanding of and evaluated the Firm's policies and procedures 
relating to its consultation process, and reviewed a sample of consultations that 
occurred during the inspection period to evaluate the Firm's compliance INith its policies 
and procedures, whether the conclusions were in accordance with professiorlal 
standards, and whether the engagement teams acted in accordance Vllith the 
conclusions. 

e. Review of Internal Inspection Program 

The objective of the inspection procedures in this area was to evaluate the 
effectiveness of the Firm's internal inspection program in enhancing audit quality. To 
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meet this objectiv,e, the inspection team revieVv'ed policies, procedures" guidance, and 
forms; documentation of the results of the current year's internal inspection program; 
and steps the Firm took in respol'lse to those results. The inspection team also 
interviewed the Firm's leadership concerning the process and effectiveness of its 
internal inspection program. In addition, the inspection team rev,jewed certain audits that 
the Firm had inspected and compared Its results to those from the interfilal inspection. 

f. Review of Policies and Procedures for Staffing Audits 

The objectives of the inspection procedures in this area were to understand and 
evaluate'the Firm's policies and procedures tor allocating, monitoring, and managing its 
personnel resources. TO\lVClrd those objectives, the inspection team reviewed 
documentation relating to the Firm's processes for allocating its personnel resources 
and intervie-wed the responsible persons at the Nafional Office and practice offices 
regarding such policies and procedures and their implementation. 

g. Review of Policies ,Related to Foreign Affiliates 

The objective of the inspection procedures in this area was to evaluate the 
processes the Firm uses to ensure that the audit work that its foreign affiliates perform 
on the foreign operations of U.S. issuers is effective' and in accordatlce with applicabl'e 
standards. Except for one, audit for which the inspection team requested access, which 
the Firm provided, the inspection team did not inspect the audit work of foreign affiliates; 
rather, the procedures W'Erre ,limited to the supervision and control exercised by the U.S. 
engagement team over such work. To accomplish its objective; the inspectiQn team 
reviewed the Firm's policies and procedures related to its supervision and control, of 
work performed by foreign affiliates on the operations of U.S. issuer clients, reviev..oed 
available information relating to the most recent foreign affiliated firms' internal 
inspections, interviewed members of the Firm's leadership, and reviewed the U.S. 
engagement teams' supervision and control procedures concerning the audit work that 
the Firm's foreign affiliates performed on a sample of audits. 

h. Review of Tone at the Top 

The objectiwe' of the review of 1t1e Firm's "tone at the to,p" was to assess whether 
actions and communications by the Firm's leadership, demonstrate a commitment to audit 
quality. Toward that end, the inspection team interv,iev.ed members of the Firm's national, 
regional, and local leadership to understand their perspectives on the Firm's culture and the 
messages being conveyed by leadership. The inspection team also inter,viev.ed' certain 
audit partners and managers to obtain their perspectives on communications from [he Firm's 
leadership. In addition, the inspection team reviewed the Firm's code of, conduct; 
documents relating to measuring and monitoring audit quality; descriptions of the duties of, 
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and relationships between and among, staff and leadership; internal and external 
communications from management; and agendas and minutes of the Firm's board of 
directors. 
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APPENDIXC 

RESPONSE OF THE FIRM TO DRAFT INSPECTION REPORT 

Pursuant to section 104(f) of the Act, 15 U,S,C. § 7214(f), and PCAOB Rule 
4007(a), the Firm provided a written response to a draft of this report. Pursuant to 
section 104(f) of the Act and PCAOB Rule 4007(b), the Firm's response, minus any 
portion granted confidential treatmen~, is attached hereto and made part Of this final 
inspection feport..ll' 

.ut In any version of an inspection report that the Board makes pUblicly 
available, any portions of a firm's response that address nonpublic portions of the report 
are omitted. In some cases, the result may be that none of a firm's response is made 
publicly available. 
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April 30, 2008 

Mr. George Diacont 
Director 
Division of Registration and Inspections 
Public Company Accownting Oversight Board 
1666 K Street NW 
Washington, DC 20006 

Re: Deloitte & Touche :LLR - Response to Part I of Draft Repblit on 2007 Inspection 

Dear Mr. Diacont 

Deloitte & Touche LLP ("D&T") Is pleaseq to submit Its response to the Public Company 
Accounting Oversight Board's (the "Board") March 31, 2008 draft Of its IReport on 2007 
I,nspsctian of Deloltta & I cucha LLI" (the "Dmft Reporf"). We are supportive of the Inspection 
process and be'lieve the Board's comments and observations enhance the ability to achieve 
our shared objective of improving audit quality. 

D&T is committed to the highest standards of audit quality. We continually monitor the 
systems and processes for our audit practice, Including quality control, and,. amol19 other 
things, make changes to methodologies, policies, and prrocedl,mes when we identify 
improvements that cOl!Jld enhance audit quality. As we 'have dOVle with respect to the Board's 
previous inspection reports, we will thoroughly consider the Board"s comments and concerns 
addressed In the Draft Report, assess whether we have already initiated actions tMat address 
those concerns, and consider whether add~ion<J1 actions are necessary. 

We believe that the obselV'stions included in the Draft Repon retlectlhe fael that professional 
jUdgments are involved both in aUditing an lsstlers financial statemeij,ts as well as in 
subsequently inspecting any such audits. Professional JllJdgments of reasonable and! higfily 
competent people may differ as to the natllJrre and extent of necessary auditing procedures, 
conclusions reached and required documentation. We believe that reasonable Judgmel1ts 
should not be second guessed and ther@fore disagree with a number of comments as 
indicated below. 

We view the PCAOB's observations as constructive, and, accordingly, give each comment 
carefUl and thoughtful consideration. Although we may not always agree with the 
characterization by the peAOB in the Draft Report of our audit work and related 
documentation, we have evaluated the matters identified by the Board's inspection team for 
each of the nine Issuer audits described in Part I of the Draft Report 

With respect 10 the two departures from generally accepted accounting principles cited in 
Part I of the Draft Report. the Issuer clients and we considered AU 561, SUbsequent 

r-t!!./fG::I:J of 
DoIOl!lAiTouche TOhmwu 
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Discovery of Facts Existing at the Date of the Auditor's Report, and, as noted in the Draft 
Report, these Issuers restated their financial statements to correct an accounting error. 

With respect to the remaining Issueii' audits cited in Part I of the Draft Report, In some 
Instances we havEl supplemented our documentation to add darity or we have performed 
certain additional procedures in response to the inspection findings. In this regard, we have 
fulfilled Ol!Jr professional responsibilities 1I1lder AU 390, Consideration of Omitt9d Procooufes 
After the H,eport Dala, and in those instances where we performed and/or doCtJmented 
additional auditing procedures, none of our concltlslons or Qur reports on the Issuers' 
financial statements were affected. 

With respect to the Observations In the second bullet related, to Issuer A and the first, second. 
fourth and fifth bullets related to Issuer E. we believe that the audit ptocedures perfomled, 
the conclusions reached and the related documentation were appropriate in tne 
circumstances, and. accordingly, we believe such observations should not be included In the 
final report. ­

.. .... ..
 
We appreciate the opportunity to provide our response to the Draft Report and look forward 
to continuing to wO{K with the PCAOB in support of efforts to improve audit quality. We are 
available to the BOard and its staff to discUSS ovr respoose in further detail. 

Sincerely, 
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iI!IB~~Cllalll.y iii 

All DeloiUe client service professionals receive regular internally dist ted updates on Iilew accounting and audit issues ana 
participate in formal and informal meetings, training sessiOlilS, and discussions specific to pradicel areas 3filO industry 
speciaiization. Deloil1e thought leaders share their ideas and insights with their team members.as wel~ as their clients. We 
consider this an important component of our service to you-0Ii1e of the key ways we can provide exceptional value. We 
conduct annual training events in four cilies across Florida in June of each year-Jacksorwille, Orlan.do, Tamp<l <lnd FI 
Lauderdale. We plan 10 have a special meeting with you prior to beginning fieldwork 10 discuss new accounting 
pronouncements Ihal my impact Florida Housing as we did in 2007 In addilion to Sharing information with you. our 
organization will make a range of Iraining and educatiOnal tools available 10 Florida Housing, including the fdllowing. to assist 
you in staying current. 

Dbriefs-This weDcast program uses innovative Web broadcasltechnology to combine strong content, dYI1Clmic 
presentations, and ,regular Cornrlll'Jl[Jications to our clients. Dbriefs fea.lures a series of webcasts that arc highly informative, 
with a variety of timely, relevant business topics aimed at an executive-level audience. In addition to de iveril1QI practical 
knowledge from De'loilte professionals, the sessions can also be noted for Continuing Professional Education credits 

Audit Committee Online---Through our Web-based resource, we will provide current information on regulatory and legislc:llive 
developments. accounting and financial reporting, audit committee roles and responsibilities, and effective practices. 
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Qualifications of P -rsonnel 
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Ii! ir quaJiffill::aIi'on 

Ig dI urin t C Gt all CU, 

The selectiorn of the right <{eam of professionals is the 

single most important decision we make on every 

engagement. Our services are inseparable from the 
individl1als Who deliver them. We know that no one knows C. Experience/ 100 
your business and operations better than you do; but our Qualifications of Personnel 

ability to effectively serve you over the years is 

tremendously enhanoed by our knowledge of the financial services and housing industries, and Florida Housing, in particular. 
All members 01 the' management returning to the 2008 engagement have served Florida Housing in the past and know your 
business. 

Florida Housing willi continue to be served by a core team, led by Ed Corristan as audit engagement partner who served ,as 
lead client service partner (LCSP) (rom 1994 to 2004, Ed, as your audit engagement partner, win be responsible for the overall 
marlagemerlt of the engagement, will bring the full resources of our organization to bear on this engagement arld willll11ect as 
often as necessary with Florida Housing management. Ed will be supported by Wade Weeks who returns as the lCSP in 
2008 after serving as your LCSP and audit engageme:rlt partner in 2005, 2006, and 2007. 

As to the certification 
of our professionals, 
DeloiUe policy 
required audit 
professional who are 

engaged to audit 
financial statements to 
pass the CPA exam 

prior to promotion to 

senior and requires 
thaI all partners 10 be 
active CPAs in the 
state in which they 
practice. 
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11 ....I"illi:ci'g,n 

ngagement Partner I Deloitte & Touche LLP 

Contact Information 
Phone: 904 665 1421 
E-mail: ecorristan@deloltte.com 

,Experience 

Ed has more than 33 years of experience in the Florida pUblic sector industry with a particular emphasis on serving state 
agencies and independent authorities. Licensed to practice in the states of Florida and Georgia. he has served State of Florida 
entities each of his 33 years_ Ed is also a Certified Government Financia'l Manager. 

Education and Certifioatlons 

SA, University of South Florida 

Certified Public Accountant (licensed in Florida and Georgia) 

More than 40 hours of specialized tr<;lining' in governmental accounting and aUditing during the past three years 

Professionall and Community Activities 

a merican Institute of Certified Public Aocountants (Licensed in Florida and Georgia) 

Association of Government Accountants 

Certified Government Financial Manager 

Florida Institute of Certified PubliC Aceou~tants 

vernment Finance Officers Association 

'R _resentative Public Sector Clients (Current and Prior) 

Florida Housing Finance Corporation 

florida Department of Transportation 

• lorida Department of Lottery 

Georgia Lottery Corporation 

Jacksonville Police and Fire Pension Fund 

Representative FInancial Services Industry (Current and Prior) 
~anlander Bancorp 

Taylor, Bean & Whitaker Mortgage Corp. 

I. Unilrin, Inc 

" Allstate Corporation 

Brown & Brown, Inc. 

AmCOMP, Inc. 

- EverBank Financial, L.P. 



C 
Lead Client Service Partner I Deloille & Touche U..P 

Contact Information 
Phone: (904 )665-1456 
E-mail: wweeks@deloilte.com 

Experience 
With more than 24 years of experience, Wade has in-depth experience in serving large and small public and' private 
companies and bringing flexible approaches and practical solutions to the unique issues. He has personally been involved in 
public equity and debt offerings. private placement offeflings. initial' public offerings, going private transactions and providing 
SEC compliance services to some of our largest clients in the Deloilte Southeast practice. Wade has also served as the lead 
client service partner and audit engagement partner on Florida Housing for the last three years. Wade has also served as the 
co-leader for the Deloit1e Southeast Intemal Control Subject Resource team. 

Education and Certifications 

, The University of Alabama, Magna Cum Laude 

Certified Public Accountant (licensed in Florida, Georgia, North Carolina, Alabama, and CaliforniaJrrivilege 10 Practice 
Permit) 

Professional and Community Activities 
erican Institute of Certified Public Accountants 

otary Club of Jacksonville - Paul Harris Fellow 

• Jacksonville Leadership Summit 

Florida Institute of Certified Public Accountants 

• Past Blue Diamond Awards CrJair'man 

Charlolle Business Journal 40, Under 40 Alum 

Past Metrolina Entrepreneurial Council, Capital Access Conference Chair 

The University of Alabama Alumni Association 

Representative Public Sector and Non Profit Clients (Current and Prior) 

Jacksonville Healthcare 

•	 florida State University Intercollegiate Athletics 

Florida h-iousing Finance Corporation 

• University of Florida Academic Enrichment Fund 

II Un,versity of Florida College of Medicine 

.. United Way of Southeast Florida 
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F81 COl11curring Reviow Partner I Oe'loitte & TOLiche LLP 

Contact Information 
Phone: 8134708650 
E-mail: sfischer@deloilte.com 

Experience 
Steve is an audit partner in our Florida and Puerto Rico practice with more than 15 years of public accounting experience. 
Currently, Steve is the lead investments audit partner a Fortune 500 oompany and was responsible for auditing more than 
$325 billion of invested assets including alternative investments, derivatives, and publicly registered separate accounts. Steve 
seNes as the lead clien! service partner for Everbank Financial Corporation and as concurr~ng review partner for 1st Franklin 
and Taylor, Bean & Whittaker. Steve has previously served Merrill Lynch Credit Corporation and Merrill Lynch Financial Data 
Services. 

Steve has also served as the co-leader of the Southeast Regional Financial instruments SUbject Matter Resource team. In this 
role, he is consulted on financial instrument issues and questions throughout the Southeast region. 

Education and Certifications 

lorida State University, BS 

~ Certified Public Accountant (licensed in Florida) 

PrQfessional and Community Activities 

American Institute of Certified Public Accountants 

• Florida Insti!ute of Certified Public Accountants 

Habitat for Humanity 

Jacksonville Finance CommiHee 

Volunteer Jacksonville, Blueprint Jacksonville program 

Representative Public Sector Clients (Current and Prior) 

Florida Housing Finance Corporation 

• -lorida Turnpike 

F~orjda LoHery 

Representative Financial Services Industry (Current and Prior) 

• MetLire, Jnc 

'"' verBank Financial Corp 

ReC Centura 

., Taylor Bean & Whittaker 

errill Lynch Credit Corporation
 

Merrill Lynch Financial Data SeNices
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GASB Concurring Review Director I Deloilte & Tcuche LLP 

Contact Information 
Phone: 214 840 7376 
E-mail: rsamra@deloitte.com 

Experience 
Reem, a designated compliance audit specialist, has more than 20 years of audit i'!nd accounting experience serving 
governmental entities and not-for-profit clients She h<lS pmticipated in various audits of local governmental. not-for-profit 
entities, and in special projects. Reem is a frequent speaker at the AICPA governmental accounting. and auditing conference. 
She has coauthored Accounting and Auditing Developments for public sector, higher education, and not-for-profit 
organizations, 1997 and 1998 editions, and Public Sec/or Audit Committees Resource Guide (2003). 

Education and Certifications 

BBA, MBA. American University of Beirut 

Certified lPl;lblic Accountant (licensed in Texas) 

More than 24 hours of specialized training in governmental accounting and auditing in the past three years 

Professional and Community Activities 

• merican Institute of Certified Public Accountants 

merican University of Beirut Alumni Association 

• ssociation of Government Accountants 

• Government Finance Officers Association of Texas (GFOAT) 

exus Recovery Center - President of the Board 

olIthwestern Intergovernmental Audit Forum 

cxas Society of Certified Public Accountants 

exas Association of County Auditors 

Selected Clients Served 

City of Garland, Texas 

City of Mesquite, Texas 

• .ity of Irving, Texas 

City of Kansas City, Missouri 

City of Sl. Louis, Missouri 

• lIin County, Texas 

Colorado HOUsing Finance Authority 

• Dallas County, Texas 

alias Area Rapid Transit 

Dallas/Fort Worth International Airport 

arl.and Independent School District 

• Dallas Independent School District 

Irv,ing Indepellldent School District 

Nornl Texas Higher Education Loan Authority 

ar a Independent School District 

• 'chardson Independent School District 

S ate of Illinois 

• State of Indiana 

Dallas County Utility and Reclamation District 

C-s 
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r I Delaitte & Touche LLP 

Contact Information 
Phone: 9046651409 
E-mail: upatel@deloitte.com 

Experience 
Urvashi has been serving clients in the public sector and financial services for the past 10 years. She has worked on other 
housing agencies. not-for-profit clients as well as mortgage banks at Delaitte. She relocated to Florida in 2006 and has been 
serving Florida Housing since then. Urvashi is licensed 10 practice in the states of Florida and California. 

Education and Certifications 

BS, California Polytechnic State Universily. San Luis Obispo 

Certified Public Accountant (licensed in Florida and California) 

More than 40 hours of specialized training in governmental accounting and auditing during the past three years 

Professional and Community Activities 

.. American Institute of Certified Public Accountants 

Athena Panel Member for Women Business leaders in Jacksonville 

Institute of Internal Auditors Member 

Representative Public Sector Clients (Current and Prior) 

Florida Housing Finance Corporation 

tate of California 

California Housing Finance Agency 

•	 Ufomia Department of Veterans Affairs 

tate Bar Association of California 

Representative FInancial Services Industry (Current and Prior) 

verBank Financial Corporation 

Merrill Lynch Credit Corporation 

"Trade Brokerage
 

Merrill Lynch Financial Data Services
 

EGM Hedge Funds
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Audit Manager I Deloitle & Touche LLP 

Contact Information
 
Phone: 904 665 1462
 
E-mail: spotts@deloitle.com
 

Experience
 
Steven has five years of public accounting experience serving financial services companies, including banking and mortgage
 
banking. His experience also includes working with accounting for financial instruments. Prior to Joiningl Deloille & Touche.
 
Steven worked for the State of Florida Auditor General's Office in Tallahassee.
 

Education 

a '. Florida State University 

Certified' Pub'lic Accountant (licensed in Florida) 

'More than 40 hours of specialized training In governmental accounting and auditing during the past three years 

Professional and Community Activities 

- American Institute of Certified Public Accountants 

Florida State Alumni Association 

presentative 'Public Sector Clients (Current and Prior)
 
Florida Housing Finance Corporation
 

Florida Jnstitute of Technology
 

University of Florida Jacksonville Healthcare
 

Florida State University Department of Intercollegiate Athletics
 

Representative Pinancial Services Industry Currently Served 

• EverBank Reverse Mortgage, LLC 

• EverBank Financial Corp. and Subsidiaries 

• Pricelin.e Mortgage Company, LLC 

• Merrill LynCh Credit Corporation 

Merrill Lynch Financial Data Services, Inc. 
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We will oontinue to perform this engagement from our Florida offices, which consists of 0 c s in Tallahassee, Jacksolwille, 
Orlando, Tampa, Boca Raton, and Miami, As in years past, most. if not all, of the professionals will be out of the Jacksonville 
office, We will, however, call on leading qualified professionals as the need arises from any of our 100 offices in ·the U.S, Our 
effective, client-focused practice is based on service industry lines Hiat include local specialists in four practice areas of tI'le 
organiza lion: 

Audit and Enterprise Risk Services 

Tax 

Financial Advisory Services 

• Consulling 

ou Ing. 

We expect your engagement team wililbe on-site for the controls testing, interim procedures and substantive final testing, site 
estimated al approximately 75 percent of the audit. The team will complete planning and portions of reporting off-site, 

C rIl:Je ttl 

Btilff cd 

e' t, to ~.~fl Con inui 
II is in Florida Housing's best interest and ours to maintain staff continuity; careful planning takes place so that our clients have 
consistency in staffing, Continuity means you know your Deloille team and they 
know you-there is no need to repeatedly explain background and history and 
why you do what you do. Staff continuity facilitates us to focus on substantive 

We believe that our commitment to our issues rather than start-up concerns and It foslers strong working relationships 
people is ul1paralleled in our industry, Our among our personnel. We proactively plan for succession and will work closely 
continued acknowledgments as an with you to preserve the overall integrity of the team structure and plan for 
employer of choice, for example, are a normal attrition, 

Given the importance of retaining talented professionals, we have undertaken 
several initialives, inclUding the establishment of a work/life balance task force, 
task forces on the retention and advancement of women and minorities, and comprehensive human resource standards, We 
have seen the positive impact of these initiatives on our people--we enjoy many benefits from being an employer of choice, 
including one 01 the highest retention rates in the industry. Our high retention rate for professionals in our Southeast offices 
trans~ates into increased team continuity that will benefit Florida Housing, since less time will be required to educate new stOlfI 
members, We believe our staffing strategy using a core pool of resources reduces the short-term, adverse impact should 
unforeseen turnover occur. 

Ollr audit engagement team will consist primarily of one lead client service partner, one audit engagement partner, two 
concurring review partners/director, one senior manager, two managers, and three staff professionals The lead client service 
partner will call upon other professionals with specialized skills, as needed, during the course 01 the engagement. 
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All professionals assigned to this engagement III be permanenl partners and employees of Oeloitle I. LP and its subsidiaries. 
Deloitte & Touche I-LP will not en.gage subcon.tractors outside of DeloiUe LLP 10 participate in services provided to Florida 
Housing. 
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D. Approach to Services
 
'ror ill 

ra non­

ohItioFi. 

Oeloitte is pleased to submil this proposal to Florida :s - (eCan:f - I DeJoine's I Ml:llllmllln-
Housing in fBsponse to its ReCluest for' Proposals 2008­ 'CO PGlnls rj~li'l!S 
06 dated August 8" 2008,(the "RFP"j for the penormance 

of audit services, We believe, however, that certain of the D, Approach to Services 100 
provisions includedl in the HFP may need to be modified 
or clarified for this particular engagement. We may also 
need to make certflin changes to the insurance requirements in order to make these requirements consistent with the 
insurance that we (as well as other large professional services firms) maintain. Further, we believe thflt additional provisions, 
including dispute resolution provisions which include binding arbitration, should be included in the final agreement for these 
services. 

Our experience ~as indicated that almost without exception we have been able to reach agreement with each of our clients 
that has awarded us an engagement. In mosl of these cases, we have had some concerns over the proposed terms and 
conditions included in the RFP. We are confident that our experience with Florida Housing will be no different and we will be 
able to reach agreement We believe that the basis for this success lies in the benefit of the negotiation process which allows 
each party to understand the other's reasonable concerns. 

Our prop-osall is being made subject to the condition that Oeloitte and Florida Housing subsequently rtJach and enter into a 
mutually acceptable definitive written agreement for the proposed service. If we are awarded this engagement, we intend to 
negotiate in good faith with Florida Housing to reach such an agreement as expeditiously as possib~e In this regard, enclosed 
is our form of audit engagement/etter that we believe is appropriate for this type of engagement. 
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Deloitte
 

FORM 1310SGS -ILLUSTRATIVE AUDlli ENGAGEMENT
 

LETTERS - AUDITS IN ACCORDANCE WITH GOVERNMENT
 

AUDITING STANDARDS
 

A PPLICA BILITY 

The illustFative audit engagemenf: letters included in this Form are generally appropriate 
if Deloitte & Touche LLP is engaged to audit the fiJaancial statenlents ofa governmental, 
not-for-profit, or higher education entityl in accordance with Government Auditing 
Standards. Fonn 1310SN, Illustrative Audit Engagement LetJer- Nonpuhlic Entily, 
needs to be used if Qur atldit is Flot to be conducted in accordance with Government 
Auditing Stand/trds. 

Tbis Fonn is effective for audit of financial statements ofgovernmental, not-for-profit, 
or higher education en1ities for which an engagement letter has not yet been issued. 

If a govermnental, not-for-profit, or lligher education entity requests to engage liS (0 

perform an audit in accordance with Government Auditing Standards and with the 
standards of the Public Company Accounting Oversight Board (United States), this Form 
would not be used and the audit Engagement Partner needs to contact the Industry 
Professional Practice Director (IPPD) - Public Sector. 

For questions regarding which erJgagement letter Form is appropriate for the client 
situation, contact the IPPD - Public Sector. 

GENERAL INSTRUCTIONS 

This FOim includes the foHowing illustrative examples: 

-133 

The illustrative examples in this Form include some words thall appear in italics and/or 
are enclosed within brackets. This format is used to indicate words to be replaced with 
an appropriate description (e.g., "[name ojpartner]"), that ·are optional depending on the 
circumstances (e.g., "[This appendix Is optional at the discretion ojmanagement-]'), or 
that vary depending on the circumstances. 

The paragraphs and appendices of the illustrative examples indicated in bold face, 
including the appendix containing the General! Business Terms for all engagements. 
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'jIF'l'L11"'III(mIJ.dl·'I·' mn.l'rl.1ntt'r~sts- Il b·· 
m. ifwe arc providiJlg audit, crvkliS in I.:onlltl..:lion \\ itJI 

"\t the .:nd or this rOml an: rd't:rehce lahlt:s that map se,,:tiwIS or the en a 'ment let,ters 
tak.cn dir~clly fr0111 alilhorilali,'c lilcrawrc to lheir .~IJllrc~s. 1l1ese lahle' • r inh:mlJl 
use only and a r' inh:nd.:d to be 1I!>~d bv UlC ~l1gilg IllCllt kWb to r.ll·ilitai~ r... ns..:~ to 
inquiries by our l.:Ii~nts rdat~d to these engagem~nt l~tters. Do lIot provide th~e tables 
to the client. 

D-3 

REFERENCE TABLE 

S~e FornI J310STIl1l 
I.1rl [if/jJlt/liI 'mlni; 
11 tmllskr of il1tcr~sls. 

I l.l Ui'r,\', and. \. \Pt\ liS L n 'GAS; \ D 05 .-J 11(/1./.\1 in 
t ;1 J ng Slandurd,v UI" ~ B ('/1' 'ufo/' rl-J '~{md th,! 

CP. - .? providc policie . anJ '\lidan c n4;l;:ftling 
engagement Ie c for this indusl :. 'file ill\lstrati\ ~n - 'menl kners in Ibis FOOll 

ha\c b"CII tllilor.:d for lh~. p~dllc sjtuali~lls dcS'cribcll hcr..:i , \hldifil:"alions 1.0 til..: 
standard wording in tbe illuslrnlrv ~ementlclkrs should hc llli1de in ac\:orclao.:c 
\\ ith Ihe inst.rut:liol1s in this, ;Fonn. ,lortJ than I/IIN ,- modl{; I1tlOrJS lIIud<.: /0 the 

diu '/Tal',,€! l- p/~ herein _'lulIl r-uv d I~r lit j (wi ProJesslOnal Practice 
L m:ctor /lp ,) I nl ss OI!1l..'1·HISI. j , d. 

who wish to doclIrn.;nl our agreement to provid~ a 
i . in thc form of a maskr 'ryi~ tl 'I.T1~'l1l (t\1S' ) 

~mcnt u3r..:cment (i.e.. ;.IJ1 en I: I:nt klla). AAPyfS 
G' . 265,.1 1 r ,"erv! e I N! oLm's. contains policic-'I.i1n . idan.:e for identif}'ill" 
client situations f . wh,ich 31 'ISA ma be apprQpriate. !\udi aud other allest SeTV as 
M~ idclllified as services that arc generally excludcd frol11 ~h..: SCIlp": Ill' an ~t:'A 

W.: should ohtain an appropriately ex' 'ILh;d .:nga '~Jll~nl Idler. including lhe: siglluturcs 
of the entity's manag O1enl and U1 I dividual ::-i,ollil1J:; 011 beha.lfofth "'I;; charged with 
• "~nlallc,,:. ifapplicabk, 0" ginning significant portions of ti~Jdwork 

Se~ Fonn 1311}B \S. ,~"g(.1 em nl Lc II'r C,. pi J1l n 11 JJ)usi ~ Is. .1 prIlubx 
fOr (:Sf: Wilh III 'I.· I-Cover",) F.nl/I;.:..\', til' SLlppl 11' to th.: l nclard 'l Ill.:nl 
letters for a\ldit~ ofh 11th ~"Ir..: urganizations and for, ,:tndard R\l!'in' II ciatc 

d \ th~ Ikalth 
\) if l'eqllesti:d hy \If dknts 

s to PrOle d IkaJth 





EXAMPLE A - AUDIT OF FINANCIAL STATEMENTS IN ACCORDANCE 
WITH GOVERNMENT AUDITING STANDARDs 

'11lis ,:x:ullJlk is applit::Ihl if" -: ar~ '~d h\ a !'1l\'cI1Ullenlal. nOI-lor-profit. or high.: 
~JlI~ation ~ntjty to audit tbe entit " Uluall finan -inl slat<:'lll~nts for p~riods ending on r 
alh:r D.:,:.:mh-:r 15. 2007 ill :I":,' rd t 'I: \\ illl GOvernment A /( 'il Sf d rd,-. 

IDttt.... I 

I:YIIII/It "jinJi,·iJlIll.l.llgnmg on bdrll1(I~fthe hoJy or individuals clwrgi!J lI'ilh gm'ernoll('e] '
 

lTitlt' ulcllfI;rper!>(JIl vIgm'frtlQh t' !J'ody]
 
llden~/j' ~m'erIlUIIl:1! bO~J'1 ul" \lJIan" En~'ll
 
ISI7....' ·I,ItI',!,\'·\'1
 
ICily, ,"tlate ZIP (""de) 

(:Vonlt' fI/inJivil/'IIII,lic"ing tJlt hehlJjojIIUlnaCenumt) 
rlille oj'i/lilil'it!ual sielling on belli/ifojlllQllugelll1!Jf11 
l[Utlllk J:'nti~'1 

ISff",>1. Idtlre:n) 
(('i-{I', Slate ZIP code] 

Dt']oll1e & Tuu(hl' LLP ("D&T" or "Wt" I)r "us") Is pIC:ISC'd lu stn t'llS intkpl'nlknt 
auditors for (Blank Entiryl (thl' "Enllty"), Mr. r~I!>.llntJ",.e ofptlTlnal' will bl' rt'~1l0l1... lblc 
for Ihe services that we p('rlQrrn for the F:ntity lH.'reu ndrr,' 

In .1lJdition to the audit ~n'lces we arc '00 to Iprovidc \.Inder this t'1I11ag('I1l(,lltlcUer, WI' 

"'lIuld :llso DC plea~d 10 i1liSi:<t the EJltIly 011 III'S ~IS tfu'~ urisl' througbuut Ihl' }'l·ar. IIt'lIn, 
wr hupC' that )'OU will (ull Mr, (\"-1 [n/llTLi.' ojparmerl .... lll'ncvcr yOIl l!t'Ii,'vc D~I::T GlIl Ill'.,f 
assistann'. 

Till' "'H"ices 10 be pl'fformcd Ihy D&T pursuurnt to th C'menl are suhjecllo til(' lerms 
and eonditions "ct forth lan'in and In th~nccumpany ,tppcmUces, Such h'rms and 
conditions shull be ('rrt·~th I' '.IS orthe datt' ofllll' CIJmIlH:IIl:I'ml'nl uftsudl scrvJc.c:;. 

Audit of Financial Statements 

Our en~a~enll'nt i.. to ]>t'rlbrm an lIudH In accordance with audIting stand.. rds ~l'nerall)' 

.1I:.l:l'pt,'1I in the {'nili'd Stales uf Amcri4::1 ("gl'nl' r:, IJ)' 'll:ceptl'd. aUdiling srnndard.....) lind lhe 
st:mdards applinlblc tu IlIl:JuclaJ audits ~ontajnl'd in GOI'~rnmC!nl.IIllJitihg Stunt/lmL,', Issu('l1 
hy thl~ CurnptrO:llcr General oftl1(' United' Slates ("~rlu'rall~' lIc('C'ptl'd l-l'-I\'I'rnnu'nl :llulitlng 
slandards"). Tht' objecli l'_ oran audit concluded jJ) ;lcctlrdallc(' with tht' ;lloH'nu'ntiom'd 
stalldanJs art' to: 

•	 Express :In opinion on the l":1iruess IIfthe ,prt'wlllation or II'acb opinion Ifnll in)~ the 
Entity'~ basIc Iln:ludnl slllteml'nts and til(> ,,,'compllnying 5U pplel11 ('nt:lr)' 
Information, and to disclaim an opiniun on the requlrt'll, Sl,IpplCl11l'lI(;lry illfoflllatiOil 
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fnr thl' ~c'lr cntliuj.\ [l'ntktl) JUlll' 30, 200X", in cOIlfurmlty wIth accoulltin~ 

principleoS 't'IH'r~II~' al:t:t>ph,dl in till' I lIitl'c1 St;th's ur ..\nn'rk.1 (nl.lt'IH'r:tlly ;ten' ph'd 
accounting pFinclplt's") ,in all m3tt'I"Ioi respects. 

•	 Repurt on tht ~~nLlty" Intern:! I ('ontrol o\'rr nnandal r('/lorting ill1l1 fill its 
C\l.upli;mce with c('jtaili pro\'isiun'lllfilaws, J't'~lIlations, contra.. s, ancl gr:"11 
lIgrr('lll cnts and uUn'r mahns I'ur till' ) l'ar "l1ding l"lIth'lll .lUll .. 3C1, 2UOX baM'd un 
all lilldil of lin;mdalllhltcmt'nls pl'rl'urm{'c1ln accordan ..t' with thlt slandards 
applicnblll tnlill:lncial :IIrdlts cnnl:tin{'d llllllt'nl'fally lIcc('pled gOHrnllH'nl aUcllting 
st;mdllnls, 

.\ppendlx A l:nntaio5 ;1 descripti.fln (.Ilj our .......spnnsi bllith's .md an aLidit under gt>nt'rnlly 
at:t:l'plcd lIuditing sl.undl.rds and ~ellcrall)' :It:C('pll'd IlflHrn",,'nt !ludiling slllndanh. 

Our lIbilily tn t'lptl'SSlln opilliQU ;111.11 the WnrtJiIl~ Ihcrt'nr"ilJ, OrCOUNC. be de 1'1'11 d l'l1 l on 
the rncl" lind circumstances at th~ dale or our H'llfltt, 11', fur-any l't'iLwn, W(, ar<o 1l11;lblc to 
ell/llplel\! th" audil or ~Ir'l\ unahle III I'u,rm fir huH' nllt furlnt-tiliD UI)illiol1, we 1I111y l.Icdil1l' 10 
cxpn's-s Illlolliniun or t.It'I'IiI1l' to i 'sue :. rl'ptlrl:ls:1 result ul' this l'ogllgl'lIll'nt. H' WI' an' 
unllblc 10 compl('l(' our ~ludlt or ifthc rt'(llirt til hI' L"'O;IH,d hy D&T a~ ansllit nl'thbi 
eng;lgl'l1ient rr<luires modilication, the n'ason:oi tltl'rerOr will be discus-wd with l,idmtify 
gOI!"1'nUnc~ bo~'J' and Ihe Enllt~·'s l\Iallll~crnt:l)t 

Our n'pnrl un tJll' F:ntit)'s in!{'rual contrQI anti compllance :Ind otht'r lIlallt'rs "ill "Iall' thai 
it Is Inl('nd('o _"ulely for thl' Inrurmalion and liSt: til' li/lentilJ /.:(WerIJlIflL'/l bod)'l, m.. na~(,U1cl1t, 

lfcdt'rall) awanlinJ( :ljtl'ndl's, anti p:lss-Ihroullh ~'Iltlli('~ and is nOllntt'ndcd to be and shvyJd 
not be us~.d hy ;myone othl'r than t111''1l' specified pilrtit'1I. 

Management's Responsibilities 

Appl'ntlix B ,It:snibes Olanugl'mcol's rcsl'f1n"ibiliiies for (,I) thl' basil: IinllnciaJ slall'llI,'uls 
I,nd all accnmJllll1ylll;; infnrmatiull, (2) Tl'pnsl'ol;diml Il'tll'r~. rr~J) proc('~ for oht.aining 
prE-llpprm';11 of SI'Ii\'!n's,l" (4) Indl'p(,lltlt.'nCl' mattl'rs rl'l:llinlllo pro\'ldlnll: ccrUlin s''I'\·ke~. 
and (5) iodepell(l;ellt;e m.. tters n!allng 10 hiring. 

[Responsibility of [Identify Govemance BodyfO 

As inlil'pl'ndcnt :jlldilllrs ofUlI' ~)ntit), "l' ,ll'knllwledge th,Jllidcntiji' .r:n~'ernal/f:e 11111.(1'] is 
directly r(~sponslhle fur the appulntment. COlll pen~I.~ill'l, ..nt' lI\crslght IIf Ol.lr nllr,ii, ;tn..I 
accordinAIY, except liS otohnwis\' spl·dn.... lly nou'd, WI" will replJrt llirl'ctly 10 [ideillify 
{J0\1(!rna/i(', bll(~I'I. \ III! han' .lth is('t1us th;,~ the serdc('s to h" pl'rrurml'd ulHh'r this 
1'Ilg;Jg('menl leiter, Including, whHe a ppllt:'ll hit', thl' Use by D&T of :ttlililltes or reh.tl'« 
(,Illilies lint'lllde IJujq/luHrnglongllllge if /I ulbc'UnlrlJelor Ihal ig nut an ujfiliuli! or Tflated 
~ntiJy ojLJ,fL Twill b(' 'Lwd in the en.engenr.?IIt: ,nntllh\' liSt.' 11)' I).\,>T of \i"'''..rl "ollie of 
/lonojJiJioted or ntJllrellJt4!deiitit)' $IIhcl1l1tra,'t'Jr!.las suhthutt..t:1nrs in t:1II11ll't:tiun "ilh this 
('nga'::l'ment, hll\'C been appru\'",! by liJ~ntif)' /:tll·('rn.IlRCI! bl/~I'J In at:curU:lIlCI' with (iilmrijj' 
Jlo"ernance bo~rs estahlished prflipprovaJ pulkics and pro('('durcs.) 
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Communications With [Identify Govemance Body] 

Appemlix (' desni hl~" \ llrinus llIatl~rs that \H' ar~ rC1luircll b~' ~1'n('raUy ;Il"l:l'rh'lllluilitin~ 

shlIll!:Infs nndl l-t1'IlI'rally al"fl'j,>h·d ~n\'l'rllllll'nt auditing slill!dards to coJlllJlunicate with 
liti.:ntify !:uvernall.,,: hOl~'1 allli lIJanagNIU'JII. 

Fees 

Inu /u"C"ogt! indud"d bt'1ow ;,~ iudud.!d liS on ,:xo",p/~ to b~ tui/oTnl to til<' fPI!CijiC 
CiTClIIlI:l1unt'I!,\ n/11,,· ellKIIgelJlenl. Hnll\!VI!T, till' flJ/ll1l~in!J i/it/ll,\ ,,'I,'/mld be illdlllJed i" ,,,,.fie 
tii..\cu..~sion: (J) fin i.',\lillllll(1' "ftlll! fees. (1) lite (, .."jmtlled timetubl,' /t,r billings. /IntI (.1) tI,e ft~TIII.\ 

for p',ym.,IU,! 

(:\ppcndix D im:lud'~ :111 cslilll~":d limcl.lb)~ for Ih "'... . d deli inlhi e 111':111 k1t~r,l 

We I'slimalt' Ih;ltllur r\.'l·s rur the audit ur the Entity's h:lsic 1I111elai slall'm hi will hI' 

\litu'ert amountl. plus Hp('rlSI~\, B.1;SI·d on HI(' ilnlicillat('d limilrg IIf thl' work 'las indic'llcd in 
j\p]ll:ndh 0]. our rl'l'S \\ ill be hil1l'd apprnxllJlatdy 1I~ rullo\\~: II 

I 

~,~oLcc Datt' .\mnUllt 

MnnLh XX, 20n" sx.X.OOO 

M"nth XX. 200X 3XX.OOO 

I U£.nth XX, 200~ s..'\:X,oou 

Month XX 200Y ::'XX.OOO 

WI' :mti.rip:lll".s('l1dln~ Invoicl"~ according lo th(' "Chedulc ahon" and 1?:l~'nllnls afl' OUt' 
(insert "''''ther ufday;\', ~l'Pit:u1(r n,,' intIre fl,an l1JI d3~'~ I'rtJIu till' dlltl' uf tht;' i.nvllic~. 

En~ng('melll rdllteu ~XPl'l.l~I·S, SIII"h as lim'i!.l't exal1lplc.~' of ~:P('"U,f agreed upun IIr'" the 
entity .~, manl/gement] ,12 will .he billed Ill.llddltjun to thl' ~ EXpl.'flSI'S will hI' statl·u 
M'Jl:trah'l~' nil the in\'oi(c·!j. 1,·!.D;tn ch:lrt3 ....~ ;II 'l.\l -I orlhw m..xilllllffi rale II~-:m}jucd by 
I'I\\' whichevcr is low~(. \~ill b~ Jill ~ c.l ul1,my n . s nol paid hy t!le; ,hie dale.] 

lOur <;onlinuc,l SC1....iI.'c on Ihis (''l1l'.l· ,(;111(:111 is lkpeml'nl U[lnlt p.li)lll<,;111 oj 1[/' invoill;s in 
OItclInlallcc \\il" IDesc t':flll.s, To thc uxt~nt. that CCrl•• in cir.:um:;!'am:."'S. ~ I 'l.! in I\PPclulix 1:,1' 

ari~c during 11}j" c ;;: elli. ollr f. 'linUle ~I~o m.1Y 'licanllyaU led, and addiJional 
r...cs m~y be II ,J We will' Ilotjr~ ~ uu flrllmplJ~ ur.n. ircUJllslanCl'~ we ~ncOUlller lh:tl 
cHurd signlnl;itnfly lJect our ('sllmat(' :tnl! discuss .... llh ~'tlU any ilddltilJlJal fees. :IS 
nec(',,-'Wli')'. AdditionRI ~rvicl's provldedl beyond the d('sl:rih~d scoJlc orscP'h:es dl'scribed 
!herein wm he billl'd 5('pa:r:lh'ly, 

Access to Working Papers by Regulators 

In llc.conhtnce with the nquirt'mcnl.'i orgl'nerlllly accl.'pled ,gunl'JIllleht :luditjll' ~1and:tJ'ds. 

\H' :tre required til make all 3mllt-H'I"ll'll dlll.'unH·nl .... inchidjng 3llllitllr's repnrb, wDrldn~ 

pap n, lind manall:ement leUl'''''' :lV"lIa ble t.o a f('(J('rlll ngency or Ill\' COlllplrnlkr ('(',,"ral 
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of the {'nlted' States upon thdJr n'qilest lor thl'ir rc~uJ;ltllr} un'rsi~ht purposes, If 'udl ;I 
requ,'st is lIIade. \fl' will iulonu }fiU prior to )lrU' illing such aeft'''''. rhl1 ''''rkin:.; pOI fk'rs fllr 
tbls l'nRlJ$!rmrnl ar~ IlIr prop('rt)" or D& T and cnnstitutc 1>&T's canndt'nlinl inlll.fIll:IUIIIl, 
W~ llIlI} rI'qu~st cunfilh'ntiallreatnwnt ofl1~~T inlUrllliitiun. If'n' arc n'(IIII'sh'd In make 
phutvl:(Ipics or aUi:lit-rl'latcd docunullts. we \\ ill nlilintain control 0\'\'1' duplitatilJlI of ,IU 
information. IBlullk J:'ntiJ)'.] hl'reb)' grants us 1ll'r1uiM.illll III prm'ilh' :U:Ct'ss In and tn milkc 
andl pl'rmilllthl'rs tn mllkc photncnpil's ur :111 :1I111it-rdah'd llnruments, incloclillg :lUditur's 
l"(1)or1..". working pllpl'rs. and lllan;l/:1l'IllI'lIllcUers. tf! rcprcsl'nlatiHs of Ihe ( lIited Slal('-s 
(ju\'(·rnment. ,\ccountability Ot1kl' {(; \0) or other iI(l(lro(lrinh' gO"rrunll'!lt audit stans. 
£>& T mllY fl'4.uirrl' its pl'r.sllnnelllJl su pt'n ise the rhutflt:u/lyillg 111' lIUcHl-I·"'lall'dl dOcunllmls 
;lnd 111:1)' specU')' Ibe lu.caliun at whkh ~1J('h c1u~i1"ll.'nls llIay hI' rhlltfJl'lJpied, H 
.r,.,I!L1.lI'il J 'I1ft'JI~ f If m' I/lJ 1 ,,'-all II! ";PJlJ/(·,lbl. r. , t/,{liw (,fl','ni,lfi, rh. f, " 

.\11 P 1<11 anl~ ,\(]Ill 1 Ii 't ~ i Cl; fl:laling tu such ,l~a,> illcludLllg phtllY (Ill ) will 
b" ch':lrgcII"s :In adcliJiUl Ie :'J C (II Ihe ':;11~J~.:nH:nl.l·nJ{' wl1fkinl;! papers I'el;llin~ to lhis 
:IUllit will be rrt;li"cll hy us {ill' minimum orthrcc years fmm the l!;111.' nfthl' rl'polil" 
i.~ued, or such IOfi~l!r periud as ~quir~d to ~:Ilisf~' I"l:~al ;md :Illmilli'llrati"c nIIUire!JlI'!1ls. 

Inclusion of D&T Reports or References to 0&T In Other Documents or Electronic 
Sites 

Iflhe Entity Intcllds to pUblisb or olhenl'lse rl'prodUl;e In ;Ill> dorulllelll an~ reJlllrt I~~ued 

os a re~ult orthl" I.'nj:!Rg(,Dleol. nr othl'n"isl' nlllke refflfencr to D&T in n document thllt 
tunlains (llh~ infurmatiun in :uhlitilln In t/Il'audih'd basic limlDcilil st:lti'llIt'IILs (1'.1.\., in a 
pcrlodie IjJIng with II regulator, III a debt or equ.it}' ollcrJng CLt(u!;lr, or in a prh'ate 
placelllent 11lellllJranclum), then'hy :ts:\nl'iating D&T wilh .~lIch illlcullll'nl, Ihe I':ntity lI~rees 

thai il~ m;lIl:.lgeIlH.'lll will rro\'iilr 0&'1' wilh a drllR ..ftht' duculIll'lIlln rl'ail andl "htain our 
appro ,II for the- inclusion or iu(orl'0ration by rl'fl'l'l'UCC of OUI' l'cportll, or tlll~ {('fereJice to 
D&'I'. in such lIocumeut hl'fore thl' dOl'llllll'lll is prlnh'l.I anll di.. lrilmll'd, Thl' iuclusiun 01' 
Incorporation by referencE' of our report.. In any l'Iuch dOCUIlll'nt would wnstitutl.' the 
rci.«sulincl' uf our rl"J1llrls. Thl' Entity :llso "grl'l'" th;!t it« m:llla~I'!ll"l1l will nlllif~' Il~ lInl! 
(lb~aln our approval pl',jor to 1n.c1uding our report'! un ;In "h..drunk sitl". U ­

Our l"ng:'lgl'ment III pl'l·rflrm the \(.'1'\ in':'> de:'>crihed hl"rl'inl do~'s not (1II1stih.l1I' IIUI' t'nt 
10 be ltssod;tlell wilh ;.lll)' such dU~lImellts PUlhli~hed or rl"rrlltllll:lld hy or 1111 bl·I"I'! till' 
Entity. Any requ('st by the gollt}' lin rr1~su(' our rl'ports. til ClIIl'''il'nt Ito Its indl! iOIl or 
inCllrporalilln hy refl·ren(l.' in an nff('riUI-: "I' uther cjnl'Ullll'nl, IIr ,til agn'l' In its illdusilln on 

illl deetrllnic sjtl' wtlll bi' (OIlSill,'rcd lta'll'l! on the facts and dr(UDlst;uln's {'xistln~:1t lh{\ 
Umc ofl;uch rl'quest. Thl' e~lilllah'd r"I'S outllm'd hcrl'inllo Ilflll"dlldl' an}' ,,'n in's th;H 
WII\lld nC'l'd 1.0 br performed iiI connection with ;loy such rl'qlw"t; fl'e'i lor ..ueh sl'n"le,,'\ (and 
their stupe) would bl' suhj<.:({ tu the mulual ;IArc:t'ment orthe Entity lIud JI)&T at sudl' time 
as D&'r is engaGed til perfnrm the S('f\'jtc:s and would be dl'sl'rib,'dJ in ;t sep:tr:th' 
engagement I{·ttn, 

Other Servlces'~ 

(Pn:paralion ofTa.x RelUms'6 

TIll:: engagement 10 prepare yn L III 1~!III"n. ;".t! h.. · he n I? 

t JCl'al r:lOd slate) WX returnI,).). nil 9901 will b' e,~rih•.:I ill .. 
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.. II ...... 

·nJl~.C11gag(,lllenLletter, inchllting tilt' appcftclke.· at!aclH'11 bcrl'ln lind mlll!(' a part IH'I'('l)f, 
COllStitutcs thc cntire o~re\'mcllt bdl\CCIl the parties wIth n'~pect to this en' <,nt and 
superscdcll illl other prior :lnd conten! purancous agrcl'flH'II1s IIr undcr-shHld , h£'hn:l:J1 til\' 
p;lrth~" wlu'tller writtefi or ural. relating to tbis cDgagt'lllenl. 

ifOle abo\'(' terms arc acccplilbic and the sen-Ices outlllH'd are In accorda!Jce with Yl)ur 
1I11l11'rsl;lIIding, ph'asl' '«go \lIe copy of this l'I1'~:I~I'lllellt 11'((l'r .In Uu.> llpan' pruvhl('11 anti 
rl'tur n It to us. 

y ()llr~ truly., 

DELorrrE & TOCCII£: LLP ltD be signed nJunllully) 

AcknQwlNJgl'd <lod a pproved on behalf of 

[iden/iJ,i> governance body J" nr [Blank EntitYI: 

By: _ 

Title: _ 

IJatc: _ 
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IXlome 

Acccpt(>d and a~rl'cd tu b) IBlank Entity]: 

By: 
---~~~-----------

THlr: ~ _ 

Dalc: ~ _ 
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lfl.LJ1~r;·lfll~ll·'·· II 1\1 

APPENDIX A 

DESCRIPTION OF OUR RESPONSIBILITlES AND AN AUDIT UNDER GENERALLY 
ACCEPTED AUDllilNG STANDARDS AND GENERALLY ACCEPTED GOVERNMENT 
AUDITING STANDARDS 
[Blank ~ntlty]1 

Year Ending, [Ended) June 30, 200X 

Our Responsibilities 

Our n>,;ponslhilitirs IIndt'r ~l"ICF;)lIy aen'plN! .ltltlltil)~ stalllhlnt.s ;HllI J.:l'l1('rlljl~' ,lcc('ph'l!J 
gonrnment auditing st'-lndarcllO [nc'lude: 

•	 Forming lind C~I,)rl'ssiln an upinillnl about whl'thl!r till! basic linllOl:i:l~stall'mcnls 
lhut ha·v(· been prcparcd by 1Jl3nll\.:('llU'nl with the o\'culght of lid~ntil~' gOYl!Tml/lc~ 

hody] arc pr('sl'lItcd fairlr, ,in allll1atcriall, respects, in l'onfot'mjt)' WiUll~l'lll:flIUy 

acc('ptl't'lllCcounting principles 

•	 RcportinR on, the scope lind rl~ults IIfh'stlng ofth(' Entit)!' illt('rnal (llItroll o\'er 
nnllndal reporting and comp!i;rncc with hlWl$, re~1I1:1lions, ;tntl prov!swns ol· 
conlr;ll"b anti Arant agrl?l'lIlllnts. 

The :lUl.Ill of Ihe btl~ic financial stl)temcnl~ docs 110t relieve management or (ide.nrifY 
!::"vernunce ho~l of thl'iT rl'sflonsihililil·!'. 

Components of an Audit in Accordance With Generally Accepted Auditing 
Standards and Generally Accepted Government Auditing Standards 

An :ludllincludl's lhe fullowlng: 

•	 Oblnlnlnl! nn undl'rsl:lDdlnp; of thl' I::ntlty and Its ('nvJronment, including Internal 
cunlrul, ~u Okicnlto lISSl'!'S the risks Ilf mllll.'ri ..1III isst.al~ml·nl of the! hasic finam:ial 
st.1tl'l1lent~ :IOdto de gn tilt> nature, t'lmlng, and e1:t{'llt or t'urtlwr iludit prnn'c1ul'l"s 

•	 ClIl1siul.'falillll uf iIlh'rrlllI: clll1lfllllll'{'r lill;lOd~1 n,'(lorlill h;lsj" for d('signillg 
;tUtHI prondurl's that a,r~ a,plltoprillte ill I'he drt:uinslalll:<' hili Iwl fur thl' 11Ilrpns~' 

oi'l.'xprl'sslng an opinloDi on the elTe-ctlveness of the ~ntil)"s lnlernul control OH'~ 

Ii n linda] rcpurt i11 g 

•	 Examjnjn~, on :1 test ba~ls, l'vidence ~1l pportlng the amounts and dl-Klosures In lhe 
basic linnndal sl;ltl'nllmls 

•	 Inquiring tJlrectly of (idenli.JY J:overnance bo~'] n~~arljjng its vil'wS 11 boul Ihe risks Qf 
fl'l'iUd ;Ind whetht'r litlelllijj' gOl'emance bodyl has knuwll'dgt' III" ;IllY ff'lllld or 
suspecleu frllutJ 1I1Tl'eling the Enlil)· 

•	 As.wsslllg tht':I qmntlng prlndpl,,'i llWI! and signlfic;lntl·~tilllate\madt· by
 
m:mllgl'ml?/It
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• Evaluating lhl' Ol'l'f<llJ ba_"lc financial 5tatl'nll'ut preselliution. 

w~ will also perform h'.,b. of Ihe I·:nlit~··s CIIIlI pliallct' \\ ith certain pfl,"'~iuos urlaws, 
rc~ul;ltlllns, nlld till' prol'isinllS of contnu:b lind :.=ranl a~n.'.l'nt('nt.s. 110" c\'cr, it i" nut our 
(,bjt'cth'c to prm'ilk;lIt opinion UII oH'nllJ l'lIlllpJl:llu;e "llh thos(' pro\'isilllls, lLlld 
acc.orclingly, Wl' willi not express such an opinion. 

Cl'lIerall)' a~~t'ph'u accoullting II>riucipl'<'S prll\'iuc fur ,ccHaln nquirrl! su ppICIlll'I,ltilr)' 
information enSf), ..uell ;1.";1 lIIalllll~lmll"It'" discussion :lIlU anal) sb, 10 ;Iccnmp:tny Ihl' 
Entlty's ba,,,lc rmandlll slat('nH'JlI <\ ... part of our l'lIii)lgt'IIl('lIt, "'(' Willllppl~' c('rtliltl Ihnltt'd 
proct'tJurt's hI tht' F.ntity's nSI, nltJSC Iimilw .prnCl,uun·." will enn."i."t .prillci puny or 
IrHluiril.'s nfmallag('ml'1I1 rl'gardill~ thl' mt'thncls (If nWlIsurt>mellt Mid presenlation, wlhich 
managl1lllcnt willi anirm to u." ill ib n'llH', t'ntillion h:!h:r. l'n!l;'s" \\1' l'ncounler IIl'nbICf))s 
wHh the rr~_'iI.'l'llallon of Ihl" RSI ur wllh our rrocl.'uul"l'S relating to it, WI' will 1llsch,lm an 
oplniun 011 thl' RSr. 

Sopplpm~nt:lry information othpr thlln RSI, [inseTt ducriptiorr ojslieh .mpplementury 
inJormlltion, c.g., sudl as m:l'JJa~Cml'nt's discus.,llIn anu .tn'llysis :H1d hUdgl'!ary comp:lrlsofl 
Inforllllltioll.llllso accompany th(' Entity's ba"il' liUUlldlll1itlltclIll·lltS. '''l' \\ ill "illhj('{'t <III 
supplement:lry iofnrl11atilllli that i.s financially oriented to thl" auditprocedure'i :Ipplll'd In 
our nudit or Ihe basic finulJd.ll taklUl'n(o; and rendl'r our opinion on wht,tlll'r thaI 
Informlilioll is f:llrl)' prllsenled, III aJl OJaterhll rl'SIWl'ls. ill rl!lation 10 t.he F.Qlily', hasic 
lilllllicial ,tatl'lIIcnts tukl'n ,!Io' a whole, W(' wILl disclaim 1m opinion on sllpplt'llI~l1tary 

informalion that comprises nonaccoun!in~informutillll or :Jccllunlin~ infnrmalillllllol 
directly r"lalrd t.o Ihe basic Iin,wdal slatcnH'nb. '''t'e will also makl' ~(}eclfic Illquirics of 
1JI1I11IIgl'mt'nt aooot supplelll~I!lar)'information, which nllUHI 'c.llll'nt \\ ill amrm to'lI.S in jl.-; 

rl"presentlilion leller. 

Reasonable Assurance 

,,\It' will plan anu p\'rfunll our autJitlo nblain re<lstmable :tS.'UrlIIlCC IIhnul "'helht'r IlIl' busic 
11nandal ~tatel]}ellt".1rur e:ldl opilliun unitt an' free ur lIlall'rhll misst"tl'lnl'nt, whl'lhl'r 
caus('d by error ur l'nluu. anli we wm prrrorm tesl~ of the E:nUlY's complillnce with certnln 
pro\'I"inIlS of laws, rt'~Uhllill[lS, rontrilcts, ,Hili grl'lnt.., IJ-,{UWt'\'er .. hl'caul'lc of Ihe 
charac.... rlsUcs or ftlIUU. II propl'rl)' planned and -prrforlllcd ,ludlt ma)' Inol detect .. material 
mlsst:lll'Rll'lIl Thl.'relore." all :tullit conducted in :1l:t:ortl:H1ce \~ilh g\'IH'r~t1ly ac(('ph·dl 
lludlting slaudtlrds lIlId, gencrllll~' aCCl'plcd go\'(~rnl)H'nt 3llditin,g sl:,mdllrds Is deslgn~'d to 
obt:lin ,reasona blc, rathH than lIhsolute. <Is)lurance Ihal the' hasic (in:lncinlld.llh'mt'nh are 
frt'(l of m;ltl'rialmis"t'1h'lll('nl. ."n :Judit is nol dt'signed to delect rrrflr or "r:lUd lhat is 
immaterilll to Ihe busic Iill1ll1c.ial statl'lIll'nl:;, nul" is it dl'sigul'd In pr""itll' aSsu I'll lice nn 
Internal (onlrol or to Idl!l1tiry denl'1rnclcs In Internal wnlrnl ur tu Ul'tl'ct 1m material 
Instanc('s of nOllcom rUaneI'. 
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APPENDIX B 
MANAGEMENT'S RESPONSIBILITIES 
[Blank Entity] 
Year Ending (Ended} June 30, 200X 

Financial Statements, Internal Control, and Compliance 

Thl' on'rall ilCCUra(y oftlll' ba~i, fln,welal stall'lllent" and all ;lcl;lJ!l!p<lnyinlllnli,rlllat'iulI 
,Ind Ih~ir conform ity ,\ ilb genl'wlly accepled :Inoonting prillciplr~ i.s till" n'sponsillility of 
the Entity's m;magrllll'nt. II) thIs r~·g:lrd. l11anagclll('nt hll" tile rt''ipoo§lbHlty for, llmnng 
ulher tflln~~: 

•	 Sl'lt'cting aod 3''Pplring Ihe 'ICCOU nting policies 

•	 J';stabll-hlng ;H1d malnt,linln~ ('ffl'cth'c Intun... 1contn,l onr nnanrlal rcportln::: and 
cnmpliance \'I'il-It Ill"-s, r,ctlui<llillilS. IIllIJ pre"-hion" IJf cuntnl~t~ ur granlllgr('('IlH'llls 

•	 Designing and Implementlllg prn~r;IIlIS ,lI1d wnlrnls 10 prc\"('nl lind lil'lcrl l)-liud 

•	 IdcntifY'ln~ :lnd cn~1Jrln~ I.hatthe Entity romplic"l with tbe law· and rt'gulations 
IlppliC<lhlt.> til Its acth jties and L1ll' Jl~II' isiuli.' of cuutract... ur ..:r.aJltllgl·l·t.'Illl'IJI", Wild 

inrorr.ltlo~ us of an~ known llI11tl'rh.1 violaliclIlS C1r.such I:m's, rt.>~ulaUons. or 
prm'hiun, 

•	 Adjusting the ha,~lc financial slatemt.>nL~ III correct llIatcrialmi....lalt·nl(·nL.. 

• laking all Iinanclal record... and rel;ltt'd informaU 11 a\·;,i1.a bit to us 

•	 Tn king Ilmely and :lpproprintt.> steps to rClllcuy fraud, lIIeAal ne...., violations of 
prO\'i"ioll\ or I':onlra",'" or [;rant agre{·III(·nl... or :1 busc that wt' rcporl 

•	 Having a process til track tht.> statu!' urauuit Ondings and rC(offiffi('nuat.lllns 

•	 Id,entil):ing for us prcviuus Onl.loc.la.11 uudiL~, attl.'Slatinn l'llg;lgcllH'nts, flul'orl1lllllcl.' 
;lIIdjl~. or lither ... Iudies r~lalelJ to Ihe nhjt'ctivt,s or our audit anllihe currecli"" 
aClions (c"kt'O! to llddr~s sl~llml'"lint I'llldings and rCCOnllllC'lldatioJls-

Representation Letters 

WI' wJllmakc specific inqulrit·, of the EntIty's manap'l'l11l'nt ;thnut the rllflrl'S('nt:ltions 
l'mbodiro in the bllSic nnll.ndal ~ll({'nl(_'nt"llnd1111 nee mfllln~'inl! inform:ltinn ...\c1c1ltiQnllLly, 
we will rellul'st Ih:11 mamlgl'llIl'nt flWI ide' 10 us the written fCprl'sl'nlatinns t,h~ Entity is 
r('quir('d to prol'il1r to Hs ind~pcnd£'nt auditor~ u_ndcr :::c-nefalJy llCCt"lltt:'d auditing 
slmlllards. As p:Jrt of our audit Ilrtll:.l'durt·~. Wl' willi rl'qucsl th1lt nlilnngl'ull'nl pro\ ide us 
with" repreSt'nhllion leller Ul;tt includes, among olhl'r thin~: 

•	 Acknowkd~lllent of lllilll:tgl'lllCllt'" rcsflnnsibili~· fllr th~ pfl'{laration of tht.> basic 
financial statl.'llJcnls lind ull :tccumpan)'in~ infufm:llion 
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•	 Acknowll'd~mClIl of ma)lagl'IIJ~'nt'lI re~I)()lIslbllit)' fur th~' (h'~ilo:n and Implementation 
or programs antI control., to prHl'nt <tnd Ih'h'l;1 f""1111 

•	 Amrmatiun of manal(eJllent's klllJwlcd\.:I' Ilf ;Iny I'mud or SlIspcctl'd fraud il.lrcl;tiJl~ 

the ":ntit)' invoh'jn~ l!Jallllgell1l.'nt, l'mplll)'rcs "hu haH 'ii~lljtlc;lIlt rcl1('s in illtl'.rllal 
cnntlioll o,'('r nn:lI1dal rl'pnrtinl!. and others wben' tbe fraud could ":we a material 
elTedun the hasic Iinilndill sl;Il!'IlII'IlL, 

•	 Affirm'lliun or m:lnagl'mt'lIt's kllll"J."lh~c' ufall)' :IIIl'galiolls Ill' rr;wl! [Ir suspt>cted 
fraud all'l'cting t.lle I':IIt1ty 

•	 Affirmation or lllanagrltl(',ut 's belief that thl' tl'fl'cls lit" :UI)' ullcurrcl:tcd limllu:iill 
stlttement Illlss.tatemenl.l> agllregated b)' us during thl' current ;llIdit rnl;;I~c'ml'nt and 
pl'lil;tin i.ll 1 Itu thl' lilll'S[ pl'rilld l'rl'Scntc.>d :In' illlllllltcri;ll. huth ilH.li\'idUlllI)' :md in 
the aggre ratl', to Ihe b;u;ic fimll1ciill ~tittellleu~ [fur tire illJplil:4lble "(linioll unitsl, 

\\'1.' will also n'qllrst Ih;lt m aIHlgl'nH.·nt (Olln~m c('utatUJ rt'p'r('s('nCiltlon~ mad£' til us dllrill~ 

\lur audit The l'c~fJonsc~ til> thow inqlll .. lc'i ,tnt.! rdOlt~iJ1 writtcu rl'p"l'~l'ntationsuf 
mil tugl'-ll1\'nt n'(l"in'd h)' l!I'I1l'rillly arrl'ph't~ a udHillg' st:HIlI:lnb art' pittl III' tilt' 1'\ ich'nti,,1 
nl:IUl'r Ih:ltl)&T will n'I)' on in lormIng Its opinion 001 till' t:ntity's basic 1in:lIlci:t1 
statl'ml'nts, B,'calls€' of lhl' importann Ill' mOlnag"lIll'nt's rl'prl'Sl.'ntalions, Ihl' ~:nlity' a~n.". 

to release and Inlll'nudl)' f>&'1'. i UbC()lItFOlctors, ;lIId their I'l'~pl'cth C pl'TS"onnd frOIll 311 
d:liOlS, 11:1 biliUrs, and ~..xpell.~l~ rel:ltin , to IIl1r sc'nit'I''i under this (,lI~;tgl'l1lentletter 
attrihulllbll' tu ,my misrl!prl"selltation by m:inill,(l'tIIl'nl. 

[Process for Obtaining Preapproval of Services l8 

Mumlgeml'nl is rl'sponsibll' fllr 11ll' clIonlllllllillll IJtllbluining thl' prl'lIpprunllllf lilJe!1ti./Y 
~()I't:rllal/l:': ho~'I. In accordance ",WI [id':IItif... 1:°"':"'''/1('': hl/d)'l'li pl'cappro~'al pru('c,.. , for 
imy sl!rvicl's 10 be pro\'idl'll hy 0&'1' to Ihe Entity,l 

Independence Matters Relating to Providing Certain Services,g 

III connl'l'tilln with ou r €'nlt'I~(·mrnt. 0& T, mlln:l~enH'nt,and [itk"tifJ' gOI'e.Tllfma body) will 
as.~ume certain rilles 'Ind n""l(In~ibilitic~in lin effurt til assist 1')&'1' ill maintainill!: 
independl'l1tr. ~lallagl'illelHIll' th!' I/:ntit)· ,,'ill ",n~Uli(' lIull UtI' Entitl h:ts pollcil' and! 
prllc~c1url's in place fnr thl' purpll. I' Ill" l'Il,\lIril1~ tlmt thc' 1~~Jltfl)1 will nlll ud tu 1'I1~afil;' D&T 
ur It,c.:cl'pl frol1l D&T any' wrvkt' that utlllt'r I\merican Institute (Ii' ('l'rtitll\d ~uhlic.: 

ACCHuntanh (,·\1('1'''-). gctlerall)' acccplc.d gO\'l'rnment audiHol! sti\lllJ,UUS. or othl'r 
applicabh,> rules would impair U.\:;T's independence. All potilntial scnicl's are It) be 
discussed with ~I.r. I~Ls.1 [nOllll: ofpunnerl, 

Independence Matters Relating to Hlring20 

Mau:I!:C'l1ll'lll will coOnlinill1' with O&T tu l'tl.'iurt' tfta! n~l::T's inlj('pcnclcnl'(' i'l nut inlpain'd 
by hhring forl1ll'l" or currl'lll D&T partners. princlp3h, or profl'~~ional cmphJ)'l'l'S In it kl'y 
pllsition, :IS uc'Onc'c1 in till' .\ ICPA Cade oJ ProJe.'1uafurl Olml1JI'l, th:l! wnuld c.au~ :t 

villJaOllo of th~ 1\ [(,I'A Cud!! oJ ProJI!.,;!iillntd C(Jndul'/lIr IIllwr applle... bll.' Inllrpl'11l1l'nce 
rull's, Any employment opportunities with the: Entit)" fur a fllrmer Oli curn'ut D&T partnl'r, 
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prlnclpall
, or profcs"il)n;lll'mploycl' should be dl$cus.wdi with ~1l". ~15.11,w",eUf/ll(,tnerl 

hl'li}rl' l'ntuiUl-: lut.... subsl;lIltiH' l'mpln~'m(,lJlt'ollnrr"'l,ti"ll~"itih till' furlllel: ur l:.urn'llt f)..~T 
partner, principal, or prnfl.'sslonoll empJoYl.'e. 

FUI' purpll';I's ofllll' pr(,I'l'ding tWII fthrcl:J l);lragrllphs, "1)&'1''' 1'lwlllll('.nn O('lllIUI' ,~ 

Touche IA." and its "II bsidinrl('s; 1ll.'lfliHI' Tourlw Iohmlllsll, ib 1lH'l1lher .Iimh, tht:> .. filiii'll's 
ufDl'llliU", & 'ruucb' L.1', I>l.'luittl: Toudll.' Tubmulsu, and its Illl'mlwl' lit'IU~; anti, ill .111 
L.~l'S. any SII(I'I'''Sllr II ·I!.tll. 
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APPENDIX C 

COMMUNICATIONS WITH [IDENTIFY GOVERNANCE BODY] 
[Blank Entity) 
Year EndIng [Ended] June 30, 200X 

Significant Matters 

Wl' are re~llonsibl(' for communicating ~lgnlf1rant matters related to lhe audit th;lt an.', ill 
nur rrfllil",-~iUllltl.iUlj~lIlent.r~le\;llIt til th~' rl'~r"llJ;ibililit'J; ur litJentify K"vecrnancl! bQ(~"1 in 
oversl'dnR tht:' I1nantiill rl;purtlng pnlr'~s.~. 

Fraud and Illegal Acts 

We \~III report illrC'Ctly to !ide.ntify gwunont'e bO~l') any fraud or which \H: becollle aware 
thltt In"ol\'e~ srnior lllanagem('ut and lillY haud (wb<'tb<'r c;\lIs('d by senior llulllagelll('l1t or 
nthu el1lpl'lJ}I'~':O;) of which we h('c(lmt' :l\\'fsre thlltca~ses:1 material misslal<'lllclIl nflhC!' 
bagle ,nn:loc!:11 stlltl'mrnts, \\\. will n'purt tn st'nlor mllllllgl'nll'nt llny (nlud pl'rpt'trntl'tl by 
lo'n'r-lc\'l'1 clllpl()~'l'l's of which w(' become a\,;nl.' th:lt lJo~s nul c<lusr a ntMcri:lr 
mlsstilt('numt of till?' basic financial St.,tl'Olents; hO\'!"<'H'r. WI' "'illnut rCllfIrt sncb matters 
dln'elly to lidenti}j'govanancc bo~'I. unlrss olhcr\\'iw dir<'cll'd by fidMtify gOI'I!TntlnJ:e 

body). 

Internal Control Matters 

\VI.' will report dlredly to m:lDlIgcml'nt :lIIcl fhl.."tif.1' gOI'l!Tnqlll',' hfl~'l :11J sl~nllic:lDt 

tlrficlencies Imd material w(·tlkll~~s(·sIdcntilted 1J1lrin~ the lludlt Il~ rrqulred by ,.\U 325. 
OmummicatiJlG Infernal Conlrol R.cltl/ed !tfalt.crs IdmtiJied in. /111.-11(/&. tlnd gl'IU'rally 
lIcnpt~'d gUYernml.'nl :.lutJitillg slmui:lnls. nul' wrilll'll cllmmunicatiull will identir~' (bose 
mllll('r~ cunsidl'red by D&T 10 bl" slgnllicanl d('nciencll',~ :IIH.!lho,*, that are mnsldered b)' 
D&T to bf materl"!. wl'ilkn",~l'~. 

A si~nificltnt dcficiency i); II control ddit:icllcy. or combimt1iOIl or control deficif.'IH:ies.lhat 
a.tI~·l'rst'ly llll'rl:ts the Entlty's :Ihillt)' tu illitlalt', :lull\Orl7.£,. n't'urd, prm:l's'!, or rrpolIl 
l'inllllchil da~ reliably 1.0 accordance with generally accepted aCC'l)Untjil~ prillclpl~ such 
thnt thHl' is more than 41 renHlh! likelihoodlthltt It mhsl.llll'tllcol urthe Elllit)··s b:lsic 
Iinanchillit:ltcments that is mOH' lh.1II illcunsl·!.Iy~'ntial wi.!.! nul he preH'nt~'d or dl:tt:t:h'l!, A 
lII:tll'r1al we;s kncss is a significant deficiency. or com blniltiun ur si~nifkant deficiencies, lhil t 
r~li1Jlts In more th:11l a rrmoteo likelihood thlltll makrial mis.~l:l"'m('nt oftbl' b,ISic Ilnllnclal 
,statCIlll'nL.. will nut be pn\'£'nh'd (lr tJl'tcl:l~d. 
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O,ther Matters 

c.l'n~r1!J1~· IIl:U.'lltcd iluditinl: .sl.andllrd~ lind gE'nE'rlilly ilccept"d :.!lJvl'rnlllenl :IlHlilinll 
st:mdards do 1I0t rl'quirc liS III d".si~J1 pnlc\'durl's for Ibt~ 'purpo'l' uf Idl'nlil)'ln~ ulhl'r 
mulh'rs to COmRllllliruh' ,,'ifll liJenlj/y ,,?ol'(:rnl1nce hl/l~'). 110\\ cnr, WI' will cUlllnJuni<'at\' III 

,Iidmlij.i' go.'a.mUlct' htl"ry'! OlattC'r$ r('(Jllirccl by AU JIHl, 'I1u ,'llH/iMr',f CQllllllltn;clltion /fi,1I. 
n'OSf! (,1rargeJ Wi,II GIII'ullunce. 

'ill planning the audit, we will follow lip on IKnO\\II signifj{'ant fillllillg.s :Jlld 

li"commenlhllinllS from prc'vlous Iinancial IIUcllls, lltt('stlltion enlliRllil'ment", p('rformann' 
audits. or ulhl'r SIUIliclI tlml dirl'cLly' rdate 10 Ihe objecti"l's uHhr c!.lrnnt ;lUdit 'lu 
d('tcrmint' Ul(' el"'t'd on ~\Ir risk ;,'>S('S.';IIIi'I\{ andl audit procedurE's, 

.-\'1 part of our audit, \"" ,fill hI' ulHt til situIllions or Ir:HIS;lI·tiulLs thaI cCluld hI' indicativl' III' 
Ilhl1s(' 'as delined b~' g"lIl'mlly arn'ph'dl glJvcrllllll'nt alU1iling 'slillldanb, which hl\'olvl'~ 

bt'ha\'ior that L~ delici~nl ill' Impropt'r wh~n comparee! wilh h~ha"illr that" prlldfnt rll'r~on 

would considH I"('usulluhll' and necc!'Isar)' bUl-illl'SS prlldin' UiH'lI1 thl' l"a"t" ;tIItf 

drrum.sl.:lIu:'l'S. This dde-fm,lnatiun or ahUSl' is sub,i\.'clin; ~enl'r;lll)' :tcn'pll.'d gO\l'rnment 
auditing stillldanls do not require us tu pro~'ldc n'asCHmblc assurlllt("(~ of dl'tetlillg ahllsc,
 
;Hul WI.' will nol dr"jgn the audit to det<'d .Ibost'. IlnwI'\'('f, if Wt' bt'colII(' ilWOIr:e of indications
 
of III aLl'rlal ahu.st', we wlH apply pron'dures to ascertain 1l'!I('thcr a bu~" h"" occ:urrl'd, l'uder
 
gIJnt'rall}' accepted auditing sl:lIIdards ;lOtI gl.'lIl'rall} arrcplell !W"ernm~nt aUdltill~
 

s'llInd:! rds, Wl' m:IY be rtquir('d tn dir('cU~' report fnllld, ilh.'~ar Ilel", \'lol:ltioll'i of provlslon.s
 
of contraeLs or graol lIgrE'em('nls, anu abus~ 10 ouL'iidl' Jl;lrlil'So.
 

W\, ml'l)' clllllnJunlclltc to m:magement and [idc!lIti.fv l:0vantltlcl!. bo~'l on inIH»". control,
 
compliance, OF ufher muliers w" hllVl' ub:o.l'l'vl'u and po.ssiblc wa~'s to impnHI.' Ult' /':ntity's
 
opl'r:llil.lllaleffidl1nc)' amI "O'l'ctin'lll'sS or; (ItherwiM' irn(lrm l' its inll1roal,"onlrolllr ot!her
 
policies nnd prl)Cl'dur('s. In addition, a~ required b)'~cn('rally acuplC'd j:tovcrnllH'nl
 
auuiHng ~llllldards, nur repurt on inll1nlul cUlltrullHlll un \:umpli:III(1' and ntll"r m;lll"rs ,,'ill
 
Incl udr our [j ndlngs 0 f m a trrllli vi Ol;ll'ions 01' provjsiull sui' ton t r:u:ts and ~ra nt II gn'('m('n ts
 
::Inri lIlatl'rlnl nbuse.
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APPENDIX 0 

COORDINATiON OF THE AUDIT 
[Blank Entity] 
Year Ending [Ended] June 30, 200X 

F ills appendix IS oprlcm<Ji at the dlS4'reilon ofthe audit I·.n~agement Part/h'T'. [(this 
appendix is uwd. tai/vr lIfo Ihl.! Spc ijic "lgagf!/IIent.j 

We will ph1Jl !he Ih~rfl)rmul1l:c ,)f Ih~ audit ill <ll:l:llrdanl:U "ith ,th~ folhlwing .:stimat.:d 
~ill1ctable: 

E.stir:nated Targeted 1,0,­

to Begin Completlon2
' 

.\uUil Pcrfimn;m..:e Sdu:uulc: 

PI.•llming
 
Inlcl;rn audit pr~dllres
 

Y..: ••r-cnd antli I procctlun:"
 

{ld"I1/I(V 80\'('1"11.111<"<' ;1' .y] -'l.Jfnrnunicalions:
 
R.:port 00 audit_ including communic31,i(1I1~ l,-C\uircd
 
by AuJlW
 
'OllllUUflk:l1ion of cOlllru)-rclal,d m:l1lcrs (35 rc:qulJ'cd 

hy AU 325)
 
Report on the Elllity'~ illlCfl\;11 conlml over Iin-a Il<lla I,
 
ITJloTlinl' and on compliance with cen.I'u l' vision~ or
 
la\\ , r-c:-\u)ations. contr3cts. :md grant IltS.
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ded by lh.: Entirv OD tJle dat I';~UCSI ,I, (h) compleledjn 
f, r Ill) in a~rCCDlcnt \Vilh lhe 

1Jed'g • ~CCOIl 1 & I l\'iJII pnl\iu..: Ih~ fnli" " ith a 
e:l, infomlalioo "lIuc~I~. nod III.: Jales su.. h it ' DI'." 

tliJJl (~r t!l .., ,m,!t E"rs~"lII'J('nll'<1rlli, r, /l I ~, I ,,1, ""/rlr 
Til, J 

rc~arull,.-!d 10 the suppClrling anal 
(led Ii mdy by I I~ Enti ty' s pc 

o:d on cC'flaiu ,';IJr1I1If1p!itJI)S, (,irCUlD1l,lances ilia) ;uisI: tlUI111g 

i14 IIIv alf cl lIlt: lal I~ ,;umplclion dOli,s IIf nul' li.:t: I::stilll;11 
1.:" Illay h.: Jlee.:"sa.-;.-. Sll.:b iJ 'Itlu$lalll!-CS jJldlllk Iml ,II'': nnllimil~11 

\.1l1~DU.'" I 'Ihe timinp, Oflhc .::ngagcffienl at Ih.: Enlil) 's fe'llI': II. Changes to lh~ liming orlilc 
enl Ul;II.,1tr requi assignm':1I1l)j PO:I'OlUlc[ I ed t5y IJ& L in lh~ rliinnan,,;c at 

.' ho:~elllldcr. lIu\' ", JUs.:; it is !llten dil1icuLt to j~n inwviJuab 10 olh"r 
melliS, n.lu lIJJy ill ilicJnl unanticipaled cosl'o_ 

I. 
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APPENDIX E 

2. All audil s~heduks arc not I 
a f lJlWl acceplable 10 D& r, lc 
appropl;;lt.: EotHy r ~ tds (q;., 

s.:paralc Iisti ng of I <:qui I \AI s~hc 

n':"lkll. 

7. Ekelnlllic files ill all apr . II: jnnll;tl ollll! conlaiJl' illtOllll.llioll n:qu"sled ,ILOC (wI 
prn\'itleu hy Ih.: Enhl)' on 111 .(IU r for our ~ in pc:t'fUlDU~ t· inr fmp'ation. 
D& will provide Ir1~ E lit)l wilh a sc: 11: lislin1l of e nd Ihe d,lle,", Ih..: filc:s 
ar ni;'ccled. 

g. cl1l¢nl learn, while performing, work on Ihe Enlity \ prcmis;::s. i nol pr 'id wilh 
[hi.:1h ] ~cc..:ss to lh.: InkITH:! [vi .. Ihc Fnlity's .:<:islil1>! nd\\ork or through a 1 DSL, Of
c.lb connection! for purp ,~~ ot conducting Ihe ~n",,"crm:nl. 

CIRCUMSTANCES AFFECTING TIMING AND FEE ESTIMATE 
[Blank Entity) 
Year Ending [Ended) June 3D, 200X 

3. Signilicanl delays in respondin", 10 our rcqucsis fur information, :;1I;:h as rc on 
varil1llccs or pm" 1__ [cd SlIpportio.' d COIU -1I1a.tion ft.!!., ill\'oic,cs, COlliI' ., and 
other Ilnc,;um<:IlI~). 

Audit Facilitation 

6. Dr;,l) ba'i.ic fir J' lalcml."Tll~ \\ilh :Ipprnpr;,I1": SUppllllliJHI do.:-umcnl;lIiOll ilrt: IInil pI' _p,lIl::(F 
ac,,;\wo1tcly .llld tundy by Ihl; Enlily' personnel. 

4. [ r~lioll in Ih .., quali. f'lhc I-,ntil.' S :1~,C()llnfin r,:cUlll~ during lh" ClIITcnt-y<:JI' 
llClI1 in <;nmpari,,<on .... il~11 iii.: prim' ,"'Ea 

9. Tbe .1§!(eed-upo,1l1"v') o[suppmt by Ih.: Emily's internal audit dtp.lltllcnt in IIIl,>a! 



dC'~,:ripfion q{mfffmaf al/dll J. trtk"lp,tllOl1ll1 fhe 111.111 i?,.g""~'l/Iell(1 is nOI providet) or is nQI 
suifabl.: for <lUI"' Jlur:pfls~s. 

Significant Issues or Changes 

10. :>i~nificanl dcfici':I1L!'ic.s or llI:llI:tial I·•.:akn~' 'S';S in Ill.: d,;si.'n or 0 ling dlcClivcness 01 Ih .. 
bnlity'. inlernal control over 11nancial rcpll11ing arc ilknlili<;;d du ur audit lhal result in 
lh..: ,,::\p;\IISlOn of our ;JUdi~ procedures. 

I). A signific..lnl Ic:vcl of propo.sed audil ;ldjuslmcnls is idcnlificd during,.oW' lIudil. 

l:?, A -;iB.nilic:lIll. numb.:r ofdrafts ollh.: basic {inan 'i:l~ sl..!I;menl" ;lfC submitted for Oll~ r-:vL";w, 
t'l I'/<: idcnlily a sigIlificilnllcv..:! ot' ddici.cm:ics in the draJ1 \:l;hic lin,meial slall:mcnls. 

!3. Sip.nilkanl new i,su.:s or ellan ~S.J.~ ullows: 

a.	 Sit\tll lic;1Il1 nc'" .1ccoulJling issue... 

b.	 Significa.nl ell.lll!' ccoulliing policies nrlll';Kllic" 11 t t Ihose used ill pdl)!' yellrs. 

• ~. cl.lOns nol con"::mf'lal~J in our bu 'h. 

d.	 Signilk:ml changes in III Enlity" lin;mclal rcpotling pm css or Tnlorm;'lion Tc,hl1ology 
system,;, 

c,	 Si~llificall1 c1wm't:" in Ihe Enlily's accClunlii 
avaiJabiIi Iy , 

f. SigniHcanl 

g. Signilicalll chang, . 1 the Enlil)". USC () " lis . Of III spcci;IJisls or their \\ or\. 
producI dncli ual Ilhe: 4u:1lilicaliOlls qui _d.by ~ llcrally accepted auditing 
sl:rm13rds fur our ,lIlec upon II1.:ir wor 

14.	 in~' ,'1.'~'iI' SIIICI1ICIII {'if' 'O\-'('l'IlIllC'111 ;~ 'l /ljlin~, ,')/alld,U',!1 inser1/h.:. 
,,',!lOll Jilg: 'TIIC p • IJh.g necl.:s),u"y 10 n()opi Sialemcni of l,ovcmnlcnt i\CCOllllling 
Siandards '(). X.' , , mlc!, h:l'" nOl been compklcd hy lh..: Enllty's rmnel. Such 
proccdllr will include I, ':JlO J.J 

15. ChanAc,\ in ;1Ud.it ~cop<; caused by .n'cllls thai ,11'0 h yond Olll' control. 

Payment for Services Rendered 

16.	 \"ithllulwniti,ng irs li~hls IJI' 111!/I1~~"~'~1i, D& T may hall If ICl1lLinat \:CS ':litirdy if 
I"aymcnl is nOI received .... it I ys of Ihe 11th:: oflhl: invuie,; 
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APPENDIX F 

GENERAL BUSINESS TERMS22 

[Blank Entity] 
Year Ending [Ended] June 30, 200X 

,.	 Independent Contractor. It is understDDd and agreed tbat D&T Is an Independent conlractor 
and that 0&T is nol, and will not be conSidered to be, aOi agent, partner, fcduclary, or 
representative of the Entity or [identify governance bodY]. 

2.	 ~ TI}~ agreements and, undenakln gs Df the EOntlty· [land [Identify governiJnce bOdy]]21 
contained In the engagement letter, to wtllch these terms are attached (the "engagement 
letter"). together With the. appendices to ,the engagement letter including these terms. will 
survive the completion or termlnatfon of thiS engagement. 

3.	 Assignment an01 Subcontracting. Except as prOvlded below, no party may assign, transfer, or 
del~ate any oflits rights or obligatlons relating to this engagement (IncludlDg, Without 
11m ltation, interests or claim s relating to this cng 3gem ent) Without the prior WrlttM consent of 
the other parties. The Entity [and (iden(l{y governance body)J hereby consents [consent) to 
D&T subcontracting a portion of its services under this engagement to any affiliate or related 
entity. whether located Within or outside gf the United States. Professional servtces perf.ormed 
hereunder by any of D&T's affiliates or relaled entIties shall be invoiced as professional fees. 
and any related expi!nses shall be Inwiced as expenses, unless otherwls.e agreed. [Incfuctc the 
following senrence ifasubcontractor rhat Is nor an iiffiJia/f! or reM/ed Hltiry of D&T wl1l be used 
m the engagement: In addition, the Entity [and [/<1cnrify governance bodY)] also hereby 
consents (consent] to tile use by 0&T of (Insen name ofnonaffiliated or nQnrcl;Jted enUly 
subconlracto'1, wlllch may be located outside of the United States, as a subcQnt"'etor In 
connection with thIS engagement; profeSSional services performed hereunder by [inseJ1 name 
of nonaffili,l/ed or nonrelated emily subecntractot] ilnd any rel<ltl'd expenses shall be invoiced 
8S expenses, unl~s otherwise agreed.] 

4.	 ,severability, If any term of thll IIngagemeot 'letter, includJDg its appendices, is determined to be 
Invalid or unenforceable, !Iuch term shall not atfoct the other terms hereof or thBreof, but such 
illWlld or unenforceable ,term shilll be deemed modified ,tD the ~xtent necessary to render it 
enforceable, preserVIng to the fullest extent perm.isslble the Intent Df the parties set forth herem 
and th erein. 

Force MaleUre. No pany sJ\all be deem.ed to be In breach of the engagement letter (Including 
its appendices) as a result of any delays or non-pemormance dlrecUy or Indirectly resulting 
froml CIrcumstances or c::aus,es beyofld Its reasonable cont'ol, Including, without limitatton, fire, 
epidemic or other casualty, act of God, stnke or labor dispute, war 9r other violence. or any 
law, order, or requ irement Qf any governmental agency Dr iluthority 

6.	 Disgute BesolutiQn,2J Anv contrgversy or claim between the par:tles arising out of or relaling tp 
the engagement letter, IncludlDg Its appendices, or thIs engagement (a "Dispute") shaUl be 
resolVed bV mediation or binding arbitration as set forth In the Dispute Resolution Provision 
attached hereto as AppendiX [G] and made 8 pan hereof. 
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APPENDIX G 

DISPUTE RESOLUTION PROVlSION2~ 
[Blank Entity] 
Year Ending [Ended] June 30, 200X 

TIlls Ois'pute Resolution Provision sets forth, the dispute resolution process and procedures 
applicablQ to ,tfio resolution of Disputes and shall apply to the fullest extent of the law, whether In 
contract, statLite, tort '(such as negligence), or otherwise, 

Medlatlo,n: All Diliputes shall b~ rlrst sUbmltt~d to nonbinding confldentlal mediation by written 
notice to the parties, alld ~hall be treated as compromise and settlement negotiations uncler the 
standards set forth in the Federal RUles of EViClQnce and all ap,plicable state counterparts, together 
wif!'! any applicable statutes protecting the confldentlahty of mediations o'r settlement discussions. I~ 

the parties cannot agree on a mediator., the Intllrniltlonallnslitute for Conflict Prevention and 
Resolution ("CPR").'a~ tIle wntten request of a party, shall designate a mediator. 

Arbltratlo.n_eroce.dures: If a Dispute has not beer! rll$olved Within 90 days after the effective date of 
the written notice beginning the mediation process (or such longer penod. 'f the partlllS So agree In 
wnt,ng), the mediation shilll termlnale and the Dispute shall be settled by binding arbItration to be 
held In New Yorl<, New Yol1l. The arbltrotlon shall be solely between the palitles and SMIl be 
cond,ucted In accoftlancewlth the CPR Rules (gr Non-Administered Arbitration that are in effect at 
the time of the commencement of the arbitration, excepl to the extent modifIed by thIS DIspute 
Resolution ProVision (the "RUles"). 

The arbitration shall be conducted before a panel of three artlltrators. Each of the entity and Oeloitte 
& Touche lLP shall designate one arbltrdtor In accordance with Ihe "~creened" :lppolntment 
procedure proVided in the Rules and the two party-deSlgnated arbitrators shall Jointly select, the third 
in accordilnce wllh the Rules. 'NQ <!rbitratgr may serve on the pan'el unless he, or she has agreed in 
writing to enforce the terms of the engagement lotter (inclUding Its appendices) to whICh this 
DIspute Resolution PrOVISion is attached and to abide by the terms of this DIspute ResolutIon 
ProVision, Except with respect to the interpretation and 'enforcement of these arbitration procedures 
(whIch s.hall be go....erned by the Feder~1 Ar1Jitratioll Act), the arbitrators shalt apply the laws of the 
State of New Yorl< (wltholJt giving effect to Its chOIce of law pflllcipllts) III connllctilm with the 
Dispute. The arbltralors shall have no p-qwer to award pUnitive, exemplary or other damages not 
based on II party's actual dgmages (and the parties expres~ly waive their nght to receive such 
damages). The arbitrators. may render a summ aIY dispOSition relative to all or some or ,the issues, 
provided that ,lhc rCSllondm g, party has had an adcq uate opportunity to respond to any sueh 
application for such dlsposltJon. D":iCovery shall be conducted in accordance with the Rules. 

All aspects of the arbit.ration shaJllbe treated as confidential, as prOVided in the Rules. Betore making 
any disclosure permitted by the Rules" a party shall give written noUce to all other parties and, afford 
such Iparties ~ reasonable opportunity to protect tne r Interests. Further, jUdgment on the arbitrators' 
award may be entered In any court !la1llng JyrIS~lctlon. 

~ Each party shall bear Its aWl) costs In both the mediation and tho artlitratlon: however, the 
parties shall share the fees and expens,es of both the mediators and the arbitrator~ equally. 
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EXAMPLE B - AUDIT IN ACCORDANCE WITH OMS CIRCULAR A-133 

11lis ~xarnpl~ i.:; ;Ippli,,'able ifwo.: are engaged hy it g \!enuu~otat llol->fot··pro!ll, • 1- higher 
edll~alion enlil~-IO <ludillhe enlity'" annual financial sIal Ills tilr p~r;j . Ilding on or 
after December 15,2007. in accordalH:C wilh generally a eptcd govcrnlll~nl auditing 
slandard!> and the '. '. ( fjir..e of.'Ha ewellt alld [JurJ,.,eJ ( fB) Circular, 1·133 
Compliance S"pplemem r-o:-'I13 C'i I ~ })j'} 

IDau) 

lSI/lilt' ofiI/CJi~'i,JIIt11sig"illg on htJltlJ]oftIll: bvll}' or i"dh·itillul~> cllur/:c:J "ifII governam.'o:' , I 

11iJle lifdlairperstm tilglll'l!Tnuncl! ho~.·ll 

[ld~ntifJ governance bD~r1 of (lJ/onk En:ti~'IJ 

[Sfnet ..lddTt'~'sl 

IC~', Stall! ZiP code] 

ISame ofindil'idual signing on behalfofmonat:emtVttl 
(Tflle IJ{ilrdil'idlllli .''iigning lin behalfofnUJ1lllgl!ment! 
[Rlonk HnriJy] 
[Sfrel!t ,lddre.\',~1 

[.11)', Stale ZIP code) 

D<'llr rMr. [Ms.1 H.edp'.:nt's "anll!l: 

Drlflill,(> & TOIll.'lu' LI.P ("D&T" or "we" or "us") i~ Il"'~sed 10 ~<,rve as Incl<,penllent 
auditor" for IBltl1!~ l;'1l(i{l'j (the "ElltIt)·,,). Mr. [i\rs.J [nt/me OII'1If1m!rj" win be responslbll' 
r,}f the sen'ln's that we pl'rform lor the Eutltr hen'u nd I.' Ii, 4 

In ;llidilion to till' ",udil s('rvlCl's we an~ o:ngaged tu pru\'idc 11I1lh'r tJli~ o:ngagC/IIe'lt leUer, \H 

would Hiso be piclised 10 :L.....htthl· IE'ntlly on 1"~l1('" as they nrise throuj;lhoullIll' year. I1l'lIn', 
we hope tJlat you will call M.r. fMs" [namtl ofpnrlnerj wllenevl'r you b('licv<' D&1' Can lx' or 
""''1ist:III('('. 

The S<'rvin's to D(' p:E'rforll1l'd by D&1" pursuant to tbls e-nll,;)"CIlll'llt lIr.;" subJcd 10 the l('rIlIS 
and CllludiHon}) :sct forth herdn and In tlu: ilrrlllllpBllying appcndkl's. Such h'rrns ;lnd 
cQndltions shall iJ>e eITl'cliH! as of thl" date or the commencement af such ~('n'lc('s, 

Audit of Financial Statements and Other Reporting 

Our l'ngllJ.:enll'nt is 10 p<'rfllrm an audit in accord:HICl' II ilh auditing st:H1L1anh gl!ncrall,)' 
aCl.'l.'ptcLl In thl' United !Stah's "fAm('rira ("g('nerall)' aCCl:pll'd lIudJllnu ·tanu;trl....... ) lIml th~ 

lilandards applicable to finllnclal audi~ cuilluillt:d in Gt}l'~rnm.enl .-II/Jiling StandJJrwi. l~sucLl 

by Ul(' Comptroller General of the Unit,('d States f'g('nl'rally accl.'[lh·lI gO\'ernm('lIt :tudltlng 
slandllrds"). The objectives of 8n audit conducted in uccordancl' II ith the afhrCIDt'ntiunl'lI 
!I1<lnd:trds ar(' t.o: 

•	 Express lm opinion on tbe fulrlll's." of the presentation or 11'8eh opinion unit Inl 5 the 
Enlity's hnsic financial Slalenl<'nts, and 10 disclaim ~III opinion 0111 Ibe r quired 
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t":t-rl'ifil~." II~II('L pr' '"I '~I ':I T~l 

sup,plenJenUlry InformatIon for the year ('IHUng [('Ildedl .June 30, 200X·, In 
rllnrorml,!y willi al;ruunting prindples ,j.\'ellu:llly· ;tt:l:('ph'l! in Itll\' l'nUl'l1 Slah's 1)1' 
Americn ("generlllly llc(('pted aceountinJl rrin~irle.~")" In nlll matrrlal resrect.~ 

•	 Ex "n's~ lllJ flpilli.lJI1 (III Whl'liU'r fbI' sllppll'nl\'n.~lryinformalil'lll t1lilt aC('ulll plinks 
the 1l;I,sk linanci:tl \1:ttt'llli.'nh, including the sch ell nil.' ur elpt'nlliturl'\ /If [relll·l·all" 
a\\'arlis [and [Je_\'cr;h~ "tiler, iJupplicllhleJ'JI, :tre prl'sl'Jlh·tI f;ljrly', in ailimatl.rilil 
H'spl'l:b, in rl'latlon til thl' Ilask nmllldlli stutl'lIIl'i1ls taken as a ",hull' 

•	 Rl.'port on the Entity"s Inl('fnol control 0\'"('% linanellil repQ,rting lind on tt.~ 

l:ullI.plI;lIll:l' w.itfl (l'rlain IPrlwi.\iult<; of la\ s, rl'!~ulatiuns, I:Untral:,h, anti !:!ranL\ and 
other III atil1fS ,lilr Ule Y'l'ar ('OtUn~ [('JHh'd [ ,I U.fi(' 30. 2tH) X hasNI un ~I n ,I III If1' of 
li'llilnd:d stulrllll'n!..'> Ill'rr~lrm('tJ. in lIl:l:unl:lIll:l' with thl' ~la.lldul"lls upplkahll'tll 
nnanciaJ autllb contailled in l-tt'nl'ntlly 1I1:1:t'ph't!! ;,(uwrnlllt'lit autliting ~Iandufds 

•	 [{l'port on the Entltfs compliallCl' with reqlllr('1)1cnt .. <Ipp'lifable In each major 
progvllm Hnd 011 intl'Tlml" ('ulltrlll on'r "11111 pli:IIlI:l' ill 1II:l'ordalll:l' wilh Ihe FS, OffiCI! 
,o!.illlnagllment lind Budget (0 Un) CirmiliT .1-1JJ Comp!i.u/Jc(: ,\;Ilpplelni!nl ("0 i\ In 
Circular A-1J3"), 

APflCllIlil .~ Clllltllius a Ill'srriplilln of II!) r n,sfl"nsibiliti('s alld an illltji! ult·.Il'r lll'lll'r:lll'y 
aHcpt('d auditing sL11ldards, ll:cllcrally acceptl.'d government audittng st:mll. rd~, tllLd O~IU 

CIrcular A-133. 

Our a.hUily til cxpr('ss an opinion and the wording llll'rwrwlll, ofcllursl', Ill" Ikprndl'nt onl 
the fact,.; ;1IIl! clrculllstanCl:S at the It.:ltl.' of our I"r,port, If, fill" ll.JIy rt'lJ.'iuII, we ilfll uuahlo 10 

clIm pJ('te lhl." ;lIIdilllr ;Ir(' un<tble to r'Jrm ur han, nllt fOrllll.'d an upin iun, we llHly tlel:ljlll' til 

i.'Xpf"l'SS an opinion or ckcline tll issue a rt'llort ilS a result ui' Illb enlla~I'lIle!lt, II" w(' 11 ...: 

unahll'!11 Clllllp'fl'll' 11111" :lUdit ur if the rt'fwrt tu Ill' iss!II'lI by D&T as a rl'slIlt ufthis 
enga.gement ,requires IlllllJilic,illllll, tht' r,e;lsOI" ther('lur will IX' di\clJswd with [UI':11ti}}
 
gu"efnunce bo~rllO'allid the ~:ntitJ'~ IlIllllagl'IUI'nl
 

Our reports 011 the Entlt.y"ll iJJlernal eontrollintl com 1l1i:1'Il~e and other 1Il;IUerS \\ ill .~l;lte
 

(IHlt th('y' arc intended .suld~' for the in fl!fm;jthm ..md u.~e nli [id'~lllih'g/ll'l,mUllt'il hlll~rl!,
 

man:lgcml"III, [fmll'rilll ;Iwanling agl'ncics, and iP"lss-lhrllu~h ('nlilll''' ami art' no't in{l'ndl'd to
 
be and should not be u~d h~' lmYOlle other tllan (hell!' spccified! par!il's..
 

Managertlen t' s Res,poh slbiliUes 

App<'lillil B tlt'~l"rlh~s malla!l<'ll\I'lIt's rl'sjiunsihilitics lilr (I) the ba,si(' 1I1);!Ildlll !j!;t\('Il11'nb 
;I.lid lillllC(oinpllll)'ing: illfurmlltion, (2) fl'pre.l'>cfit;ttinn I~tters, [(3) pr~,(;('s.s 11)[ obtaiiiillg 
flrt'approHII or ~('rvlcl's,lll H) indcpl'lld(,llCI' maUCh rd:lting to pro idhl~ "I'I'U.in ~cr,v icCJi, 
and (~) irHlepl'n!i('nce matter,s. n'lating til hiring. 

[Responsibility of [Identify Govemance Body]'2 

As lnderendenl auditors of the Entity, we acknowll'llge lhal [identify govnnllnt.:.e bo~d' is 
d IrI'ctly r('spun.. lhll.' for tJII' appolnlulll'lll, rompcnsaUoll, and on'rsj:.tl'lt Ilf uur ,,"IIrk, .11111 
lIcrordingly, 1':1:1'1'111 as olhl'rw,Uil' sp'('Cjlil::!:lIy nutl,'ll, We w!l1 r('lllIrtllin;\;t1y to ridt·"tijj, 
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• ,,600 

,-,' ~OO 

Amount 

~Inllth XX 

Invoice Date 

Month XX 200X 

l\IClllth X X, 200X 
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Apllendh <.: lhscrihell var;nus matters Ihat WE' are req,u.ircil by generally llcccptl'd :Iul1itinr: 
standards and g('nl'rflll~' ilctcptt'd gOHrnm('nt auditing stllluf:lrds to communil,;.tl' with 
tiJemijj' gm'l!rl/lml'l! oaJy] lllJd nWllal(~lII~nt 

Communications With fld~ntlfy Governance BodYlI 

Fees 

gOl'ernunce bO/{I'I, Ylm ha\'(~ ad"!srd us thai the srrv!ct',; to h(' IWrf~lrlll(,11 under this 
cngagenH'nt Il-th-r, including, when':t pplira'bll-, UIl' u~c by D&T of :1 I1iJiah's or flO 1;1 ted 
('ntilies linclude liteJollowillg lungutl/:e iJa ,u/bc/mlracloT Iltat is n(ll tin aJfiliate (IT ulmed 
end/}' IIJ J)& '1' will be 1I:rl'd in th-e mgng4'n!P.!J1; ., and thlo IN° h~' D&T Ill' IUr.\'l'rt-name t-if 
IIonaffilitltftt! VI' "u,mdtllft/J mti/)" Ulb"OIlI""'tQrl.) a~ Mllx:olltl'arlors in nJllllc({lllil ,,-ith tlli!\o 
engagt'IIIt'llt. have hl'cil lipprflH'l1 by liJelltijj- ,r;:moenwnce hl}~1'11 in :JHlIl'llaJll:e \\'ith IliJmJiji' 
cm'4!rnam'/! b(/~rs ,'st:lhli"hl'll pn':lllprm'ul pnlicil'S :1111'1 prnn:durcs,l 

r ur conlinu.:J scrvi '': 1m this JYlllClll of our jll\'ok's in 
accordan~c \\iIJl I ~nce~ ~l ill App'l:mlix I'" 
al 'C uUlill_ Ibi .­ n • b L 11 L'II :lnd addilional 
l~.:s may b.: n __ ry,) We will notify you prom Iltl: f n . circumstan . We encounter tbot 
could ~ignilic:tnmr~, affecl our ~sljmalc lind discu'is "itb YIJU IWy addiliunal fel'S, as 

{Apllendix D inel n ':~limaled timetable: ~ r ::, rvi.: sin luded in lhi~ -I} a .:mclltlel1er.j 
WI' t'stimate thlillJUf -~n for I.ltt' audit IIf thl ,nlil~"~ b<l~i(' fin:mri:ll "\lI!l'IIl{'uls will h~ 

S[illwn ul/lollntl, pillS l'xp~n~t·'(. IJast'd Oil tit i1nlicipah'(j Umln2 ol'the work (as indicah:d in 
Appendi.x OJ, our fill'S will be billt'll lIpproximat('])' as follows: 11 

W(' anticipate ,"l'ndlng In\'ulcl"~ :\c(llrdhI2 h' Ih" schedule abon', and paym('nh :lr(> dul' 
liru'crllllmwer ofdo)'s, lyjiieaJlJr lI(lt "'lJrl~ 1111111 30) da~'s from the datI' of till' h"'oin', 
i'ln,CAG,t'CIlIICUl-rl>lated 1'.tJlt'n."Il'S. SIICh, :IS lin..,rrlf,xlllnpif.'f oje:>:p.'n.sl!slIgreed "IIlJfl lIith lite 
en "9J1lanagelllentl," will he hllrc.>d In ;t!!dlthm to the 1"(,(,Ji, Expenses win ~ stitled 
separ:tll'ly un Ih~ jnvllil:.~s. [Finane harD I nlOT lhe m:r"imum rail) pcrmillctl by 
1:tw, whichever is lower, will' be impo~cd nol paid by tbe due dale.) 

(77/1! IUIIII/lage iI/duded belollJ is included us nn exampl.. to b~ tailored 10 tilt: !rpec-~{ic 

circtll1utali,;es ojthe engfTgem.:nt, 1[011\')"'1', II'I! JoUoll'ing ilenu SI'OI,III b.' inc-bided ill tileJee 
JixclI.uilm: (/) an e"timme oflIte fees, (1) tl'e estimated Jimeltlbift Jur billings, and (J) lite ten",., 
Jor pa)'nJ.ml, J 



, It;: 

necc~s3ry.•\ddIUollal stll'\lns Ilro\'idcd ~YIlf1d the d~scribcd 1oCOp!.' of s~n'ice dl'~ribl'd 

herdn will b(' biLI{'(1 wparawly. 

Access to Working Papers by Regulators 

In accordlntCl~ wilh the r('quircmcnl~, of gcncrlllly' accepted gOH~mmcn~lIudlllnl( stantiard~, 

\H' an' n'quircd to nl;lkt, all ;Iudit-rl'lah'dl dlll:unll'nls, lintl\lllil1~ auditur's nJlI)rl~, ,,'urkin~ 

I>Olpcn, i1l1d,ilIlaml~t'ml'nt Ictti!rs, amllitblc 10 II I'l.'dl'raf a~l'IlI:~' ur till' Comptnlller General 
or the 1Jnih-d St.1tl'S upon t:heir rl'qul'st fUT their n'~\lIlat{Jr~ o\'l'rsighl lluqlOsrS. II' ~lIdll a 
request is madc, wt> willi inform ~'Oll prillr to prlwitiing such nee's, The wllrkin~papel'sfor 
this clIgll~enu'nt:Irt· Ibl' prllperly uf )i)&T and cnnstitutc D&rs coniiUl'ntial infurmlllion, 
We rna)' request conlidcoti;ll trt''lllllcllt of! 0&1' inforll1:,tlrm, Jfwe :\1"(' n'quest('d to Ul;lkc 
phutm:npll's III' ~uuit-l'efllll'tJ uOl'ulluml.., we will' mllinlain cunlml over duplication of a.11 
Inrormatinn. (811mk 1:'.tttil)'J hl'rdlJ grants us rll'rmis~lon In pi'lI\ itll' IICl'I'~" to and to make 
and permit otbers to mllke photocopit's of :111 auuit-rclatt'd (Im:ulllcllh, lncludjn~ audltilr"s 
report.., wvrking p;'p<'r!'i ;Hld m;lflllg('lltent 1('1t 'rs. 10 rl!prt'senull.in·~ vI' the ' 1111'11 Statl" 
Government Accountahlllty Onicc (GAO) nr nther npproprial<' gO\'l'rnment uudi! .,lafK 
D...~T may' r(iquire it:.. p('rsolln('llo !'.upen'ls(' the photol'opylng of !Iudit·rclatcu tI .. -un1('lItS 
and lI1a~' ..p('(;i1y th(' loc:ttinn at which 'u.cb donllllents m:I~' be phot9cupiNI.1 '. f 
,1rJlJOIV!tl,;! s,mlullce if i/O':" m (;:1)11111" Ill" 'If-Jl'IIc ,hI.. r fuI .l!1J\'(Jl'lllfIg Ille t ' • 

AU fi i HI:II ami :nlminisl lh :!Vi: cia • ILl ..II a.:"..... (induJillg phOI( 
bl) .:I1a- iI. In adtlilio e· I n'-lThe working palX'rs r('hlt Il In thi .. 
audit'\ f be r~l..liincoJ hy u, r a minimuo .fthrce ~'ears frllm the datI'S of thl' r~p"rls 

is."ul'd. or such hJllgcr period Ol . n'quirl'tl to salisI)' legal alld allmluJstratin rt>qulrclI\('nts, 

Inclusion of D&T Reports or References to D&T in Other Documents or Electronic 
Sites 

Ifill ~:ntlty Intends to publish or otherwhe reproduce In ::tny document our re-porls on Ihe 
F.ntitJ'~ hm.ic Iillllnt:illi ~1<lt(,lll"nt~ III" lJlh..I'wisl' Ill:lke rl'fUl'llCl' tn O&T ill ;1 ducunJellllhal 
contains other InJormatiun in II(JditiOll IQ the :Iullited JillalH'ial sl;III'II11'uls (l',g" in " per-ludic 
nling with :l regulator, in a d('1>1 or equity olTerhig l'ilicuJa'r, or In a pflnlte placement 
m('monII\Uum), thpn·h)' ;ls~IIl:j;II'illg O&T with Sllt:l~ dUl'umcul, Ih~ v.ntil~' llgrl'l'~ Ihat it.. 
managcl\l('nt will provide- D&T with a drun ortllc document to n:iltJ ll1l1ll1btllill our 
.. pprov;ll for thl- indusiun Oli in.l'nrpuratioll by rererellcc lir our rl'ports, or the rt!li:!rence to 
D&T, In sllch document bl'li)n' thl' document is prlntl'<1 :lIlti dlstribllfl·lt. The illcllision IIr 
incor puratioll by rcfercnct! or our rt'porb III allY ~uch document would constilute til(' 
rt'i~uance of O\lr reports, Tbl' Elltit~' lll~ agrl't's that it.s man:tgement will n..tit)· us ;l8d 
llbulin our II ppro\'lll priur to including our report un ;In ('le-drllllie !'.ilt'," 

Our l'ugagl'[Uent 10 p 'rf'Jl'm the Sl'n in'll (lcscrib('11 hl'l'l'in tlnl'!) nnt cons.titlll<' lIur agrc('nu'lll 
to be associated with :wy such d'ocumenls publi~ll.cd or rcprndu('cd b~' Qr 1m bl~h:t If ul' ([IC 
F:IlUt~'. All)' T\'qUl'st h~' Ihe Entity til rcissu(' mJr npllrls. tn cunst'nt til it,; indusilln or 
Incorporation by re-fen'lIce In an offcrln~ or qUler llocufllrnt. or to a~l'I'l' to It~ inclusiun on 
an cleetrunlt' :;ilc will be wnsiderct! • on the litcts a 1111 dr(:lImslnlll;l.~ exjsllng at the 
lime Ill' such re(l"est, The t':iiUmatClI .. iiiIII'd hl'r('in dn nllt inclut.ll' lillY' sl'rvicps Ihal 
would 0('('(1 to be pcrformcd ill (onn 1011 with ;1I1~ such rrqul'st; fcc!'. rur su.ch sen'jn's (:lnu 
their scupe) wuulu bl! slIbJprl In Ih\' 1110lU81 agrOOIll!!nt ul' t1Jl' £ntit~· anu D&T at such lime 
as O&l' Is engage-d to pt'rfQrm thl' Sl'r'\'iccs and wO~lld bo d('S('Tibl'd in a sC,pllrllt(' 
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~'tlt 

IS) 

Iy 

rhe 
I 

-F'I1II1JI~ 'I 

r{orm. e.g, _(lOX 
ernent Jcltcr. J 

Ir th" abon terms an~ l'lcc<,ptilble and the sC'f\·in'.. I 11tllllmi an' ill IlCct)rdllll('c with your 
undt'rst,tnding. Ipleas(' .sign Ihl' copy or (hi. cngag('menl letter In the spac(' provided and 
rrtlrrn It to us. 

DELOt7TE & TOUCHE IJLP[to be ,~icnl!d nUlnualL)') 

Yours truly. 

Other Services \7 

• • 

[it/etl/ify guvernance body I" 0 r (Blank Entity]: 

[I'reparation of lax R~llII1IS" 

Th~ ~ng"gcmcnl l() prcp;m: your r11,\-( 111t, rclllJ"l 

fedcl'311and st,lle! lax rCluni[sl, Form ')90) willi he d 
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O&T will aIso t~'ffljtc 

bnsccl on man 
h3S d~l.;m,im:1 

(the "lIollaudi I 
a cpled "(}ve l1::nl audilill 
Enli . \Viii d..:si~JWI~ ;1 mom, 

'ng til nau( 
nolla .til SCJvic~ 10 

tli::dsions lhar in....ol\'e man; 
[ JX.!Jl!libiljty for such d' io. 
scrvj c pCl10lm~d <lnd any '1IIItl. 

.~cknowl('dged lind II pprovE'd on behalf or 

nli~ cng.lIgl'l/Il'nt Il'Ut'r, indl1ulJlg tl1l' ,.ppenlll ~ nllo('hl'lll herelO l.lnllllt:Jllc oj part hl'rt'nt'. 
con"titut~ the ('Iltlre '1~l'eCment between the panies with rMpect '10 this engag~ment and 
sup('r"~dl\s all olher prior :101I !:ontl'JnI}Or"neous a[ln·.~Jl1l.'lIts or IIIllJl'rstaficlings ht'tWI'('/l th~ 

parties. whelher written or oral, n'hlting to this cngaRem('nl. 



UI'· F· , tI .... '" 

By:._-------------­

Tit.le: _ 

Dllh·: .......~ _
 

Accrptcd fInd ltgrl'l'll til b~' IB/llnk F.n~'l:
 

Uy: _
 

Tilk _ 

Datc: _ 
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APPENDIX A 

DESCRIPTION QF OUR RESPONSIBILITIES AND ANI AUOIT UNDER GENERALLY 
ACCEPTED AUDITING 5.T , GENERALlY ACCEPTED GOVERNMENT 
AUDITING STANDARDS, AND OMS CIRCULAR A-133 
[Blank Entity) 
Yei!r Ending [Ended] June .30, 200X 

Our Responsibilities 

OUr rl'spunslbllltil'S under ~eI1l1r~lIy ;u:n'ph'd lIuditing <ctamlards allll ~I'nl'rlIl1>· :1I:ccptl,'d 
gm'crnJIIl'nt l\,u\J1tin~ st"ndard's include: 

•	 Formin/: am! t'xpres.~ing an opinion II nuul whcthu th,' basic financial slJitl'mt'nls 
that h"\'\' hl'l'll pH'pare,. hl manal.lclm'nt ,,·ith th,' o\'cr-sl::ht or[id..ntiji· go"'I!TI/f/nce 
body) .Ite presented f:Jlr,I~'. iJI all Illfl tl'rill I rt·spccls. in cnnfllrllli.t~· with gl'lwrilll) 
acceptl'd acrollntil1~ principles 

•	 ReportJng on the M:Opl' lInd rcsults of «'sUng IIf the Entit)"s intt'r1HII clIntr IOh'r 
IinJlncial rl'p'Jliting .Hld cornplhtnc\' "illl la\~s. rl'gul;ttlons. anI! provIsions or 
cunlracts ur gnll1l ;I~rl.'enlents. 

TIl(' audit ofthc bll:'llc linnocial MalclTI('nts Ulll'!> nut rl'lic\'c management or litlo!nlifj' 
t;/)I'~rnu"c~ ho~'J orthl'lr r('~ponslhlllllt>S. 

Components of an Audit in Accordance With Generally Accepted Auditing 
Standards, Generally Accepted Government Auditing Standards, and OMB 
Circular A-133 

An audit Inclu(les the followIng: 

•	 OblJiining:1II Uhd('rshlllt.ling oflhl? r';nlity find it.. I'n\'ironmel'it, induding inll'rn.J1J 
control, ~umclent to asse~.s the rh<ks of matl'rial Ollsstatl'nll'nt clfthl' b;lSic IlI1fiDclal 
sUiteml'lIts lmd III dcslgn lhl' nalurl?, liming. lind nltml or rurthl'r audit proclldu·res 

•	 Conslder3~lon or inlernal contrail over fin:lnl'lalll'l'[illrting. as a b.as!s fC.lr dl'.~igniu;l:: 

IHHlit procedurt's that are a'!J'proprJ:Jh' in thl' c1rcumsl.llIl{'\'S hut not ror the put"l>ose 
IIf t'Xprl,'ssill~ un upinilln nn the l'rrt'cti\'l?nl'~"IIf thl' lE'lltily's inll'r,Dlll control O\'cr 
Ilultncial repoTting 

•	 Considcrlllion 01' internnl controllund compJillncc OHr ma,ior Jfedt'ral) prugrams, as 
a basis for llt'termlnin~thl' fntH)··" Inlernlll cnntrot 1I\"t'r I:nmpUlInn' \\Hh r('dHlIl 
laws and Ilther llaw" and rcgulatiuns 

•	 F..~1I1l1ining. lin a I"sl basis, t:\'idelll:e supportiug th~' llmllunl, :tllll tlisclosur~ in lh~ 

basil' nrHtnrilil sl.lltCl11~uts 

•	 Inquiring dir('('t1~· of I;//enti/l' !:(II'anolJt:c htJ~"1 regrJrdln~ its \'jew.. !thout the risk of 
rraud and whl:'lllE'r /identif), governance hody} h:is knuwll'tfgl! fJf IIny fr:lUtl ur 
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suspected rr~ud affectlll~ tho;> F.ntity 

•	 .\s,"t'!i~in!t ~he accounting princl pies usrd lind !'i~I1I1iCllllt ~stinl.. ll?>s llIad(' b~
 

l1Ianl1~l'nu:nl
 

•	 EVllluali:ng the overall ba,~1c IinanclnJ ~ah'l1l('nt pr~l1tal!on 

•	 D('tcrmini!l~ which \fcdt'r;lll progrltm" should be consid£>red major pronl'allls lind 
H1U$ beinduded within the scope Mlhe complianc(' audit 

•	 ~-:nllu:llin , thl' 1lH'l'alll pl'e!il'nLalioll nf thl' sch('uule of ex pl1ntlllun's uf flfelll!rfl11j 
aW;lrds ~:Illd \dr.\'cribe fJI/tt!r .~uPJl/emen'QlJ' i"jiJTIIUII;,m!,! in HI'I !lUll 10 the b.tsit 
fin:mdallstlltCIlI ent" tn ken tiS II wbolt' 

•	 l.",,':tluIIUng tJll' item~ to h(' In('ludt'{I, ill till' SChl'duJ~ iIf Iindlng'i and qu('stiunl'd costs 
and th(' r('a 'on;lb!l.'llt' S ofthE' sUll1mal'Y schedule of prior year findings 

•	 ObtaJnlng and r<'por'tlng tlw views I)rrt·~I)IIn:.lbl('ofIidais (OJlcelinlnllthe nndlngs, 
l'onclusion:., and rh'ul'JiIll{'ndaUons, :1$ well :IS their planned conedh'l' actiullS 

•	 Prt'plIrln~ 1I Sdlt'du Ie 01' nndil1g'i :lIId qUt'~ltllnl'd CO",,, 

•	 Olll pll'tlIlg the auditor prepared section.; orand ~gnrllg the OMB Data ColJeclll)1l 
Fnrm thut ~ummaril.t's"ur :IUtli! findings. 

W(' will alS() perform lesls nf the En tit)' '~ (Om pHil 11 Cl' with cl't'lain pn,\'bluus of laws, 
rrgu l;lIi "n:., anti tht:' pl'l)\ i"j"ns "fcllutnlch and ~ral1t agrt'l'lUl'nls. I hIWl'\'l'l', it b nut our 
ubjrl'llvl' to pro\'ide an opinIon on lI\'E'rllJl cornp'Jilll1ct' "'ilh those pruvislnlls 11lUl, 

'lccordingly, we wm nOI expn'ss such an opinion, 

As pari orour lIudit ur compliance wjth 11\1.' requirements of m:ljnr [fE'deral) p,;"gmOl:', we 
will ob!:lln an underst;lI1dlll~"I' the F.1llily's inLCrnal cllu[rlJl rd;llrlllll :ItJminish'rln~m ..jor 
/f<'l!crDI) Ipro~I':IOlS ,llld \H will asst'ss ri<;k 81' requlr('d hy 0.\1 BCircular :\-1'33 for th(' 
purpow of tstablbhing Iht natur~, tlminll', and t'\'l('nt ot audiUllR 'pr,o('('duri.'s lH'eltS,':lr~' for 
l',\'prussill~ lin opihilln clmt1t"'lIillg cnll1lplilllll:l' wi'th law," :unl rl',gulalions related 10 Illlljor 
Ifeder;.I) aw;ud programs. 

Gen('r:lUy Ucc(~ph'd accounting, principh'S prtwidl' ,Ihr ("('rtnin required supplrmE'nt!Ir)' 
Infurmatlon ~Sl). !iuch :IS;L nlllllllj:1ement '$ tliscu~ion aud anaJ~'sls, to ucclJmpall)' th" 
Ent'ity's basic IinanciaJ stalt'mcnt~ .\'" pa I't Qr our eflgag~ll1l'nt., w(' will :Ippl~' certain limited 
prUl::E'dul'\'~ tn th~ 'E:olity's HSI, Tlm:.l' limited procedures will cunsist principally uf 
Inquiries of 1ll1lnllJ!,t'menl regllrt.llng the Oll'lhodll uf ml'llsun-Illenl anrl pl'('ScotllUnn, \\ hich 
mana~ellll.'llt\\'ill nlTtrnlto y:. in ,its rt'prcso:nlatioll lett<:r. l'uh:!>~ WI.' ('ncounter problt'ms 
\\'ilh tht' pn'-Sl'ntOltiull or the RSl or with our procedures relating 10 it, we will t.list'lairn an 
uplnlon un Ihe RSr. 

Supplcmcnt:uy Informatjun other than RSI, lin.'iert dncriplinn ofsuch -uIPJlft!metllllT)' 

infnrl1ln,;~n, I!.g., such liS [he 'idll'dul flf c.xpelulitur(''i uqrcdcr:II)awllr\.ls, ..nd slaljstie:.1 

data.1 also ac:cump:HI}o the Entity's ba5.k Illllllldul statements, \V'i.' will sUbjt'd 1.11 
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supplell\l'ntarr in [urlll atioll that i!o fill;nc:iilll~' u/"ic/lb-"'l" th~ :Iudit prlll;euun's ;lppli~'o.J in 
our aUllit ufthe bask Ii n:llll:iaI st;tlemcnt" OIJlt! n-mlcr flllr ori/1inn 1l/1 whrtlwr thai 
Information i,,,, foairl)' prl's(,I1INI. i/1 allmatl'rhll n'spt'clli. in rdation to the hasic linancillJ 
stahmllmt'llak~'n as;1 whfJl .... We willi di'ld;lim ;In nrinlun nn 'III Jlpll'mentar)! infurmalirm 
Ibal com Jlrls<>s /1onaCl:IlUnIiIlA infnrmalion or accounting illrortlliltil)/1 Jwt lIirl'l.:t1)' rel:lll'd to 
t1w ih...,ic IimHIl:ial !otatenh'nts. Wll will Oll~, mllkl.' sp~'cilic inquil'ies IIf 1lI1Ul:t 'PlUt'nt ahllut 
sUflpleml'/l~II')'infurmation. which manllgl.'lnl'nl, will aOirm to u" i/1 it'l rl'pr~l'l1tatillll II'Ul'r, 

Reasonable Assurance 

We will 'plan lIntl perform uur autJ'it to obtain, rea.'Ionable, assurallXC a,boul whether the basic 
lin;lIldal' ~tat('m,l'nts ITor ellen opinion lin it] ,In' rH~l of matcrJaJ misstat(,flH'nt, whetltl'r 
clIusru h~' error nr fraud. and, Wl' will IJlE'rrOrm te.'Ib uf the Entity's l'om pliance with certain 
provisiuns or h......... ngulatinn.s, contracls, and ~"fants. Hon'c\'u, bl'l:llUlie uflhl' 
chnractN'i'fics of fraull, a propl'r1)' phullI('d anti Jll'rrOf'IIl~-d audit til II)' Ilvt \kh'~t a matl:rilll 
misstalellll'nl. Tbctcfun', all ;lIl1lill:Ullducted In actordallcl' with flenerall) aCCl'ptelt 
audltill~ standards alid geJlerally accel'tcd gonrnnH'nt auditing st;md3rtts is designt'd 10 
obtaill nasnnablc, ratht'r than :lhsflhJh., aSSlJrHnCC thilt tl1(' hasic linllllci:ll Slil ll'ml'll 1:0. lire 
free of matrrial mi~t;lIeml'nL An auelit is not designl'd to detecll'rror or fraud th;lt is 
inl mall~·illl hI thl' hasic IiJl~IIH:i:a1 :o.hlll'1lI1'ub, nul' b it dl:.,j"J1I:tl 10 pru\'idc assunlllCI' un 
Inl('rn:ll control or 10 Identify deficll',neil's In Intrrnal l:oulrul or t., dl'tcct immllll'ri" I 
Instances of 1I011l:ompliallcc. 

We WilllllslJ phtn lind perfurm UUr lIuuillo obUiin Ie as.... unlllce aboul wllt~t111'r 

Iluncompllance \\'ith till' lyfX'~ or com plianCl' rl'quin'llI{'uts that art' apJllica bll.' to the 
Jo:Jltily's major IkcJcrall] pl'ogntnlS could h;.\(" II dir«t lind malerl:lll'ffcct on l~acb of ils 
1It1ijur rrClh:n,lllpr·'..~r;lIl1s. :\ n lIullit of com pliann: Incl ulll''' l'xaminillg, un ;1 tl''it basis, 
e"ldellce about the Entlty's com pii:mCl.' with tho, I: rl'quinllfC'llb and pCT[orlllln~ such olh('r 
procedures as we con IdeI' nec('~'i:lry In tbe clrcumstances, Our audit doc~ nol pruvide a 
leg:11 dct('rmlnatlon an Ihe F:ntity's compliance wllb thn~ requiremcnls, 
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APPENDIX B 

MANAGEMENT'S RESPONSIBILITIES 
[Blank Entity] 
Year Ending [Ended] June 30, 200X 

Financial Statem.ents, Internal Controf, and CompJlanc.e 

TbE' overall accur;ll:Y onhe basic linand'll ~lIll'nH'nt" ;tnt! "II accoOlflanyill~Information 
:IllJ thdr cOllrorlllit~' with gl'nE'l'all~' :Jell'piNI IICl'Hunting Jlrindph"~ is lhe h'NpfJnsihilH~' of 
1I1l' I'.ntll~ 's manflgl'llll'ul IIJ this H':.\urd, mallll~~lTll'nt has Ih(' n~spl)nslbIlH)' rnr, amnng 
otMr things: 

•	 Selecting lind aprl)' ing Ihl' acmunling pllllci~,s, 

•	 Estllblisblng illld rnaiJlt<tlnin~ t'1l't'clin> inl(,rIlal control on'r fiJl'lIlcial rt'portlng,itlllt 
complillncl' with laws, n:gulaUlIlls, and pl'ol'isions ol:conlrllcl.'l or I!:nlllt 'lgn:l'mcllls, 

•	 DuignilJl:: lind Impll'nH'nting progrilllls :11111 CIIlllrols tu flrCH'nt and d<'t('cl fraud. 

•	 rdl'IIII1Yin~ anJl t'llsuTlng that Ihe Enllt~· com pill'S with thl' 1:1"''' anti rl'l\lIlation" 
applkabll' to Its ilcth'lti('~ andl the pro"i ion~ of coutracts or ~nlllt a~n:l!lIlcn~,;md 
Informing us of any known material l'iolatJons of ~udI11l'rs. regnlalions, or 
provisi.llns, 

•	 Aoj ustl ng till' basic linll nd 3) ~tat em cn t~ to correct mlIterta I m l!iStlllcm cn Ls. 

•	 Making all linandal n'cnrdli lllld r('l.. h·ct informatiun a":Il1ahlr III us. 

•	 TO! king ti)lil"-Iy and ;lJlproprhlte sh'ps 10 renH~dy f.rlllld, 1I1l'gai arh. violations of 
)lFU\'himls til' t:ulllriicl'. of grant- agn~l'lIIl·III:o.. mraJJus(' IlUlt Wl' rl'p"rl ­

•	 H:l\Tin\T;t proCI' ...... lo track thl! sf.3IUl\ 01' audit I1ndir~g.s :w,d recommend"Uons. 

•	 IdrntilYing 1'01' us prevlou~ financial :Iurlll~. lltlt'station ments, performancE' 
nudlt-;, or ofhl'r stud'il'~ rdated to thr IIbJ,t.'l'tinos III' Ullr ;IIIi' mII II nll~ l'urn'rth'c 
.. rllons taken, to address si~nilirant "nding'S ilnd l'l'colllmE'ndations. 

•	 Provh.ling it vi..\\" 011 our current findlng-s. conclusions., 'Ill~ l"('comJlll'ndatlons, a,s 
l'Ven as managemenl's pl"noed correl~tjve llctillns, fUI" I)ur r~J'MJrts. The rorredivl' 
aeti,," plan Ulat thl' ~:nlil)' dl'\'elops ror its O.\lB "ircular A-IJJ rt'porting p:lckngr 
llIa~' rull}' III' parli;aIlJ satisf)' Ihis rl'sl1ousibiJil~'. 

•	 ~u bmitting the reporting package :md OM B Data ('oll(,l'tion Form to the tins.:,' 
appropriate recipients), 

Representation Letters 

Wt' \\'111 mllkl: sredlle InquJrle-s urthe Entlty's management ubou( lhe rlOprcsenl;ttlon!l 
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11:: . l~lJ_.t)·rl·llIl'll-"'··'\l"~"!\, 

(1) (,lllbUlli~t.I in th~ b;lSic tlnallrial SI~lh'lIIcllts 110ll all a((lIlllp'Hlyinj:( infoJrJUiltiun, 
(2) nog.trdillg tl", cm'l'liH'lIl'SS IJl"illh'rn;tl contrul, ;lIId (3) rr rtlin~ th\: I!:ntity's CO III [lli:tll((' 
with laws, rl'~Uhttiomi. ami thl' prm'isions of contracts afly, 'rant agreement" ..\ddltionlllly, 
WI' will re(ltle!"t thaI IIl:Hlagl'l1lL'nl prU\'illl' tu us thl' Wrilt('n . prt''1t'nlaliulls tin' l':nlit)' is 
rcquln'd to 'pro"i\Jlo hI it:. indcpl"lIdl'nt auditor) under gCJl • .IIy .Iccl'ptl·d .tudlting 
st:lIldan.ls, As part of nUr audit PI'/IlI:l·l!UI'l'S, WI' will 'fl!IJlIl'sl thaI mll.llagI'Ull;·nf rrro\ id~ us 
\l'llh .1 te[lf('S(.·nl:.ltiun Il·ltl'r that Includes, amon~ othl"1'/ lhlng~: 

•	 Acknll\,'I('dgm('nt 01" mlllI;tgl'l:!ll'nt's Jr('sp llsibility fUf the preparation uftill' h!I....ic 
limmc'ial slall'menls, 1l1l1ll;(Umplln~'lnginfnfmlltl0J1, andl fur compliance with laws 
and rl'guilltions 111Iplk"bll' to "Ihli:'rall ;I\,\,anl pr(lgnlllls 

•	 Acknowledgment ormauagl?ml'nt's rl"sflOll.sibilily for Ihe d~ign IInu implem~ntalilln 

fit' prUl-:rillllS llnd l'lIntrllls III pr<'\'l'nl and d(·tl'cl fraud 

•	 Affirmation of manaAenlent's knowledge of any fraud or slL"p('cted I'rattd alTe(tin~ 

Ihl' Enlit~' ill\ oh'inl!: 1lI11Ili'((l'ull'nl, {'lIIplll~'l'l's \~hll hiJYe signHiGlllt rull'~ iff intl'rnal 
control, and others wbl'Te the fraud (Uuld IHIVe a male rial em~d on the basic 
nmmclal statement.. 

•	 Amrmalion of Oliw;lgl'mpn( 's k nOl~ledge of H ny lllll?gations n I' rra ud or .~usllect('u 

fraud ani:'ctiug thl.' F;utity 

•	 Amrmlllioll or manal?:emenl'~ bl'Jief Ihat the efrecl~ of an)' uncornctl'd financial 
st,Heml'lIt mi ....latl·Ill('lJls agl-\n'l:at~'d hy ll" dllriug Ihl' ('urn-nt ltudH l'lIj:la~l'IIII'nl and 
pl'rlain i'Lll: to tho: luttst periudl pn'scnled an ill1ll1at~ri'll, both indh'iduaJly lind in 
the a"grl'glllt'. 10 the ha."ic linanci.. 1xlahmll'nls (for th(' ilpplicllhle npininn unit,,], 

\Ve will also requ('st Ihal nlalla~()lIIcol conlirm (crt:! In r!'prh.l'lItalions madc to us during 
uur audit. Th~ rl's[lnn!ses to t"USl' inquiries lind rc!ulE'!J." Fitten f('JlI'l'sl'nl.illiuns of 
manaJ:l·llll·,lt n'lJuirl'd hy ~cnl'r.. lIlIICI·I·rtl'd aUl.lJting st.ll'lIll1rd.. arl' pllrt l1iilhl! tI\'icl~nthlll 

mattl'r thaI O&T wlll rely on In rormlll~ its opinion on the F.ntlty'~ basic lim"lc,l ..1 
sl:lt~m0nts, Be(';IuSl< or Ow 'i "JPortan Ct' or mall;lgellll'jlt'" rr""prl!~Sl'lJt;ltilJnS, thl' 1-; ut it)' agrcl's 
to rdell~' and lim.ll'mni"~ 1>&'1', ih subcunlrLn:tur.s,and tllcir respe':I.",!' [lersonlll?l I'rmulIlI 
dalm~, HahUItI('s. alllll'xpl.'nw~ rellitlng tn our st'rvlc('~ UIldt>r tJtis l',jg:l~l'ml'Jlt leltH 
att.rlbutllbll' to any mlsrepr~(,filatlontby managcl11l'llt.. 

[process for Obtaining Preapproval of Services1
" 

Manilgenu'nt Is rco~rullsiblc for IJle coordlnallon or olltainlnv; tht' J1re:lpprov~11 ur (idenlif.v 
gove",oll(:e bO~'J, jn llccor-<lllOl'(' with (identilj' govan/lncl! bo~'r;; Ipr€'apprm'al Jlroce·s.... for 
;"l~' Sl'rVkl'S til bl' [lfn"idl'd by J).~ T tu lhl' EntitY.1 

Independence Matters Relating to Providing Certain Servlces21 

In conncctiCl!l "'ltJI our l'f1J\agCII1!'nt. 0&T, m:ln:l!:l.'menl, aDd li.t!elltifj· !:owtrnanct ho~rl will 
:Js.~llme ctlrt;lin rol('s and rt'l'pon:dbiliti('s in an ('(furl t(lassist D&T in mailllainin 
ind('pl'nd!'nce, 1\lalll1genwnl or thl' Erttlly wilL ('Ilsurl' that the- Entity has 1l()licic~ nd 
procl"durcs In placl' for the purpose ort'llsuring thilt Ihe Entity will not act to ell age D&T 
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or acct'pt from D&T 'ln~· srr\'lcr that undl'r AJJJ('rican IJlstltutl' of Cl:rtiiil'd Public 
.\(counl,lllts (.\ lePA), g('llrralJ} :,cl't'pteIJ gllwrnllll'nl audiUng stA'lld_ards, or olher 
Ilpplicllblp rull's would impair D&T's IndependcnCl·.. \11 pntl'ntial .~n-icl!s ;ire to he 
discu!$St'd wilh \fr. [1\ls.) (nun'" ofpartneT/. 

Independence Maners Relating to Hiringn 

Manal{l'nll'nt wlU coordinat(' wUh O&T to I:llSUfl' thllt D&T's 11ll1<,pcndcllce Is not Iinpain:d
 
by hiring former 01' l'urr<'lll D&T pal'llIl'r~, prind(l:lls, 01' pruft'ssiollall'lUplnyt'l'S in a kry
 
position. liS defiDed ill Ihe A1ep,\ COi/1! oj'Proft?u;onu/ Com/lief, thllt wQuhI C:IUSi' II
 
\'iuIOilillll nf IhL' ,\lel'. Coile "f Prllfl!'\~\';'JnaJC,muuct ur ullll'r :lJlplkahie ind('Jll!'hh'II~1:
 

rull'~ Any l'm ploymcnt t1pportlllJilil'~will) the Entity l'clrr ;1 fonner or curr('111 IJ&T pilrtner,
 
(ll'indplll, III' pruf,'s.sjllllull'mpluyt'l' shlJutd be discu.'\sed ",,jIh \lr. 1i\ls.llnullle ofpUTtner)
 
Ill'furl' l'nll'ril1~ Lillo suhslanfln' ('m(l!II)'Jllen~ cClrt\'l'rsulilln~\\ilh lhe furmer ur 'urn'II1 D&T
 
pllrlncr, Iprinclpal. or' prort'~iOllill ('mplo~·('c.
 

Fur Jlllrroses oflhe preceding t\'Vn Ithn'el pllrll~r:tJlhs,"D..~T" shall mean Dd"itll' &
 
Touch!.' LLP llud its sub.sidillril's; l)doitt~ 'fouch(' Tl.'hnl;lt~--u. it Illcl1\b l 'r nrllls, the :trmh.Il')
 
(II" I))elllittl' & Tuud'l' LLP. l)l'loitt(' Toul'he Tohmatsu, and its Illem bt'r Iinns; "1111. ill aLi
 
cast'$., ao)' succes.".)r 0'1' as.signl'e.
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APPENDIX C 

COMMUNICATIONS WITH [IDENTIFY GOVERNANCE BODY] 
[Blank Entity] 
Year Ending [Ended] June 30, 200X 

Significant Matters 

W(' ;tr(' r(,<;poDslble ror <ommunlcatln~i'\i~nllicant mattl.'rs related tn thl' audit tbat :I!'t', in 
nut prnfe"siullftljudgmt'OI. rell'nlllt tn till' n'~nllsibiliti('" IIf litle:nlify g",'~rnunce b(1~I'J in 
'WI'rWcillj:l til(' nmmci:1I rcporlln~' Vrol"""", 

Fraud and Illegal Acts 

w~ will report directly to lidentify l:ol'e,n(Tn~t hody] any fraud of which we 'becollu' .m.ue 

that i])"ol\'es ""11[111' m;milgl'IlII'nl. allli :m~ fraud (w'/Il'ther c;uHwd b~' Sl'nillr IlHlnag('l1u'nl ur 
""u'r l'mpl~lyees) of whldl w~ bl.'com,' aW;trl' that ,';lIIS!''' a mall'rlal mis."tatcnll'nt "rltJ~ 

husk linalic;ial sl;ltellll'lIts. W" will n'port to Sl'uior 11l3lHI~{,III<'llt lIny fraud perpelnlteu by 
lower II'\"('I rmplo~'l.'{,s of whlc.h WI' hl""lIme ",Wilrl' that dll('S nllt caose 3 m:ltrrial 

mis.slall'ment of UIl' basil: liU3nciai sllltl'ml'nls; however, we will nol rl'port .~uch maU.t'rs 
L1inctl~' In [itlmtify !:fII'ernlinu 6j1(~I'I, uIII,',,,,, nlh('r\\ iSl: c1lrl.'etl'd by lidmtify I:lwermlfla 

601(1'1· 

Intemal Control Matters 

We will report dlr<>clJy to management and [identify f:0verntlnce bod)'1 all significant 
dl.'ticil'IId,'· aud' IJtlll("'lal \U';lklll.'s,-;I' Icjrlltill,'(1 uurJlIg the audll as rlilluin'li h~ ,\t· 31-5, 
(:olllmutlicatinc lnternal Control Relat.:d Matters Identified in an Audil, lind genE'rally 
lIen·ph'd. gflwrllm l'IIt .lUlli t,j II l.:. sla lid arc! s. Our w l1ill('11 cClnlm UII inllioh willi idl'nlilY lhose 
llI>1ttl'rs (llIIsldl'rl'd by J)&T to b(' signifinlllt ddidl'IH:il'~ .IlU! th051! thilt are consldl'Tl'd Ib)' 
n&T to Ilt' 1ll00tl'Tiai well"'Ul's.WS. 

.\ si~oilkOlnllll'lkj(on()' is a colltrol ddkil.'lIC)', IIr cnmblnat·iDII ofcontl"ol dl'ficieucieS,l/l:rt 
;1l1H'rs"I~' affccls the Elltity's ahllity l n Initial!!, ;llItJlOrue. retord, prol'eSl;, or rt'port 
nnandal d:lta rl'liaMy in :lcenrdaocl! with gl'Jll!r-JU~' :1l'("l'ph'U accllullling prlnclpll's such 
thilt Ihl're is more than iI remoh'!ikl'lIhool! thai a llIhilah'JIlcnt orlhe EntltJ's buslc 
linancial .~tatcm ellis that Is 0101'(' than inconsl'quentj'll "'ill not be prr"ented or detected. A 
m.LlI'rial \\'cilkul!sS is LI signilicant tic Iidl'I1C)'. or ~Otll hinlllion or signitk.t1it dl'Iic.it:I1Cks, that 
rl'"ults In more than II r",moh' L1kelLhuod that H mater!:ll misstah'ml'nlllfthe bllslc nnllncllli 

stntl'lIlcllLs will nOI b~' pn"'~ntl'd or d('lcctcd.. 
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\\'4.' will also communlcat(' ct'rtain mattt'rs to lUunag('nlcnt and lidf!IIlW' gOVl:rllllnl'" bQ~·I •. 
1m lull In.: 11111' f('sflnn 'ibllitil's fur tL',~tin~ and r~p(lrtilll,i on iUh'rnalrontrnl lWeI' Iinancial 
reJlortin~ lind on com pliomcc with laws, regulatiflns. :llld Jlrm'lsiOlls of cuntrnets or grunt 
agrt't'nH'nts, both fill' lIur fin:lI1<'ial s~:IU'mt'nt :lUdit ancl f1ur wmpliann' audit lIfmaj'lr 
Ifl'dexall prtlj:lrlllllS, 

Other Matters 

Wl' will cflmmunil::ah'lnllHUlll~eml'nt lllill lidclllifJ' gnl't!.TIIlfllcl! hn~'1 the following, Irany or 
thl! following arl' ilh'nlHll'lI during lIur :Il1tlits: lI1utl'rbllllllllClIlIlrlilmce with 11Iw,s'. 
reguJatitllts, and prll\'b,lolls of C(intl'arts or J.lf;llnt uJ.lrel'lIICnts n ..I'lh'll tt) III II:!or prflgn,ms; 
cL'rlaln known f]lil','110nedl costs; frallil :lITI'Clin:g Ifl'l!('rall :1I\'llflh; ;thus(\, Ihalls 11I:lll'1'i31 to a 
rfed('rn'1J program; and other ,II'I'I!('rllll Ilward 11lltlH nndlng.. a r<'CJ"lrNI by g('nrlnllly 
llCC<,ph:t1 gU\'L'rnml'nt auditin~ slalldarlls lind u~,m 'Circuhll' ..\-133, 

Gml.'rally Ql"cl.'ptl'd a",JlUng !>Inndard.. lind gen<'"faJI)' :trC('pll'd ~o\'rrnml.'n udil'lng 
~1.andllrt.Ls du nul r~(fllirl' us to lIt'sign 'Prllcl'llur~s lu,. tht! purp"sl' nf idl'lIti _"" tlln 
matters to communkat<' witb liJUfJij)' I:"VemflllCI! bOl{l'l. U"wc\'rr, W(' will cOIllll'unkatl' 10 

[id..ntify gllYf!fflUIII:1t bQl{rJ mattt!rs rcquirl'd by ,\L' 3HO, U,e, fum/Qr':.' CtllJlnru"icatilln lI'ilh 
1'II/J,~" C}ulrgt:d Ifill' c;U\'ununCil, Tn .uf1litiun. as n"l"lrl'd by Rttll e I'll II)' 11(<;t'ptL'd l(uV('r!llJIl'nl 
auditing ,st3ndards, our rt'port on Internal cUlItrQI ami on com pliann~ jlml othrr maUL',.!> will 
Indude Olrf findings IIf mah'rial \ ioliltJOllS of pru\-ision.s of contracts and grant 3gr<>entl'nls 
:lIld mlltl'riaillbust'. 

10 planning thl' audit, we will fullnw up >n k:oown sii!nlfiCllnt findings and 
rl'cOmmendlllioR!; from prc\-iuus linllnchllllulliLs. :.ttc:.stilticlll ('ngagl'I1II'nts, JlCrfllrJu;luCC 
aullils, ur ntht'r stullies Ihat Ilirl'clJ) n'/all' tn Ihe ubJt'din·s ofthl' currL'nt audit I" 
d(,tl:'rmlnc Ihe em'rt Oil our risk as\e~SJIIl'nt and ;tudit proc('durts, 

As [lut of fJur lIutlJ\., W' will Ill' alert til "ltu:lllllns "I' trall5m~tjnns Hl<lt wuld b~ Indic:llh'(' uf 
abuse as ddined by l.:l'nL'f:llly actl'pted 1l0\'('rnll1l:'nt <Iutliting standards, wblrh Invoh'('s 
bl."hal'ior Ihllt is ddidt'nl or improper" hl."l1 cumllll,nd 'with Ibl'fl,,,,iur that .. IpI'Uth'11I pL'rslln 
wuuld cl'lfl~llIl'r n';L'iuliahll' and nl'l'l'S-;llr)' busincss praclin lothl'1I thl' rarts ;ultl 
clrclllllslallcrs, This determlnlltiun or abusc LS:'i1l bjectlvc; gcncrIlJl)' accepted government 
lludltlng standards do 1I0t reqUire u~ to flfovidr f('asonablt> llSsUrlHl(r' or dele'cting abuse, 
lllltJ we will n,,1 dl'sign thl' audit tllllctct:t ahllSl', HlI\nwr. il' \H' Iwcomc aWilrt' Ilrindiclllions 
of material :1 bu~c. Wl' will a I?pi)' Ilruccdurl's to ascerlliin whcttll'r II buse It:l'i occurred. Flitter 
g<>llefllllv lIcc('(ltl'd IllJditing standards al1f1 ~l'nrnllJy acct'pled gflv(,f11llll'nt nudlUng 
stllnlfanl.', \n IiHI)' bl' r('quind til dirt!ctl)' npllrt fraud, iIIellal acts. \'iolatioml of :provi.slons 
01' contracts or Rrant n~rcclll('nts, lUll) ilbu..<> to out 'ille Jlarti~s, 

'Wl' milY :llso communicate tl.l mllllllj.tl'llll!nt und liden#/j' c'wernun.... bol{r) on internal 
control, com pllancc, or othrr matters we hay,", obst:fve,d and pvssl bll' ways to' hn pro\'(' thl' 
EnUI)"s opt'r;llional cfficil'ncy lmd crrl'rti\ l'IJl'SS I'll' nthrrwisl\ imp/'ll\'c U.s int('rlmlr cuntrul or 
o()ther polkirs and proc('lIun~~. 
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APPENDIX D 

Targeted for 
c.ompleti()'O'13 

Estimated 
to Begin 

( JI ,'/.1. Pg ~llIcm oIrrner. J' rhH 

nf.J 

PlaJJllJll 
Illl rill! lludi t pI' durt~" 

Year-cnli audit pro dure'.; 
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l,! nl~(Y -: 
Rcport ired 
by.\ i!O 
Conml\.!l1il.:,ltlllll ofcontrol-rcl.1lCII malh::r~ (as r.::quired 
by AU 325) 
Report on lhe ­
l'I:portulL' •.ad' 1m om h;m~.: wilh '':l'I;tin pt'Q\ bi()lL~ uf 
laws, l'~gulalioll , I~a ...l , and 
Hcporr Oil rhe I _ I,~" 1ll1)li I\!;'C ;o,'lrh fC!lltti 
applkablc 10 each major (l1O£.lam ;l1Id on illl flUI 

conlrol O"CJ cornpban<l:c J~ 11:quin:'\! by 'to CiJ..,;u1ar 
.\-133 

Audil Pcrfonnallce Scheduk: 

COORDINATION OF THE AUDIT 
[Blank Entity] 
Year Ending [Ended] June 30, 200X 

\\ c wi II rlnn lh~ p.::rfomlallce of our audit in <lCcordllllce WitJ'l the following estim:lleJi 
lim.::!abl..: : 



APPENDIX E 

1"u.l I • ". 

;Ilion such :Is reconciling vaJianci;S 
·ojc.:s. !;onl.....;I_. imd olher 

OOS. Circumstances n1:ry' arise durin 
I:~ ~h\; 1;lre cd tmnpleli n II' our li:.:; . Klk .. \s 

y. Such' >;1;lIlcC$ illdud btU arc Il· JimiRtlto 

eSlcd, (b) completed in 
lallu;'f\I;l1icaLly COITCCI. Ofr (ll) I I 1;1l( \\'ilh Ihe 

!.l:lIl:ml h:l1gcr aI:COUlllll). D&T \\ ill plO\idc thc I:.ntity wilh a 
~ules. in[OIlJlaliOl1 Ii:;'llh:sl:< nl! Ihe Jal such ilcms ;I!'C 

I 1(Jx;:I< /IUlI (~rtJlf.' mu/illin.'f 1s,"mL'111 1'./rIJler. I II is 1I.\!:d, lai/or 

'"q 

'1ft I " 

CIRCUMSTANCES AFFECTING TIMING AND FEE ESTIMATE 
[Blank Entity] 
Year Ending [Ended] June 3.0, 200X 

7. rJe Imnk fiks ill, an appropri;.lc f01m.1l ;lI1d conta.ining I}I': iuf01m,llioD -cq' cd arc not 
pr ~ , by the Enliry on lht: d.lle requeste<! for our us.:: i p rfornw c inlerr n. 
D I, -Ill provide lh~ ~Illity wilh J separate 1i5lins 011 IlllJ,,; ks lhe files 
ill'C IIc<:lkd. 

Audit IFacllitation 

5. \ cornple1ctllnal bitl.m~c. fI "nccll,to Ih", 'UPI r iJ 
Iinanl;jall statclllcnL•. is not pro\(' ,lim . 
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r77l1'~ ./}il"'lIdix IJ> pIJ<.Jn'1 

If. (011 Jll'il:l[; If.)' I' . 31' ·<;tJIc: 

2. AU audit s.;hedulcs are nOI 
a fonnal a ceplablc 10 &', 
appfOp,;;Uc ·lttil)' f\;COll!.i ( 

scpar;lle liil'linr oflit:qoirc 
nc"dctl. 

6. Drafl "OIsic finaDcial ....l.ltclllCnls wi,h ap 
aCl:U I 'and limely by lh~ r::nlily'~ I 

-to D<:lq;or.llioll in the quality oflhc Entity' .~ OlUt1lng ( co.lds dUI'illl:\.lhc Wll\ml"~c'lr 

cngagement in \:.mnpmrison wilh thc pri0ro ) '"iJr o.:nl';tC;I.'-IJlCnl. 

3. Si nilic,tnl dela)'s in. t.:sponding 10 our rcqucs 
or prO\;jdi clu<:~led 1I0ppoflinl' lIoclllllcnlill! 
dOCUT1l lIs). 

ll. 

111C. . quoted for the audi.l ar,; bo1Sed 
I _<I ernenl th;.t m' lificantly nil 
;1 'Id't, ch;lIlge: tl) the l~Y b" 111: 

(he t Uo\\ilJ : 



rlhe 

I'. 111'.11 ':,..: :" II" .1'"1cl 'Jo '\:­ III L 

I by (;\,'C'nl. thai arc beyond Qllf cootro!' 

in J~ 'ountlrng poli ies or PI':iclkcs li'olll lhose lIs.:d til prior YCJfS 

1of support by tlle Entily'~ intelTlJl audit departmcllI ill rill. 1'1 

/. '. t. IIG' !,.U,"I , III II, ill/1M 'JI~.lg mell11 i . nol pm~'id 'u or is Ilol 

b. Signilic;;1111 d 

g. Signi.ti" ~nt JIl.DI.~!J JIJ 

r. Sil!.njfj ani ch;mg.:..~ in audiling ~Iilndards 

c. Sipllilican[ ch;mges in th.; Entily'~ <lccounlinp., pcr~onnel> [heir responsibililics, or their 
ava lability 
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a. Signilicanl nel\- [I. ounli'n s 

d. $i2nificant challg-~~ in the Entily's finilllcial n:pot1iJI.' fllu~1: or I.nfonnalion Technology 
.~ sl"llls 

c. ~. nificalll cvcnls or l.LJ.nsaclions nOI conlC:lllplah.:t! ill OUI hUllecls 

) ), ,\ sirillifjcalll h:vd ofpropo"cd audit adjllslllH:nls is id.:ntitkd during our audil. 

1'2..0\ "ip,nilicanl numb..: ofdralts nflhc ha'i..: finJJ1cial slaltJlIenls alC suhlllilt.:d 1')l'Oll[l'C...-icw. 
OF we idcntil.\ it si~ lifi.:;aUII<:'I.'c! of ddid:ncks iUlhe (Iraft basi. fillandaJ sl"klllenlS, 

Sigrilficant Issues or Changes 

10. Wilhoul limiting i I~ ri hill Of felm;r.li~s. 10& l' may hall or l.:nnin~ll.J il~ s.:n it:cs <.:nlirdy if 
pJymcnl is nol received within l3D] days 01 lhe dale of the invoi'c. 

10. Sien.ificanl dclicicm:i~. 01' malerial \\ c.lkn 
Emil. 's inh;mOlJ l;(lnlrol 0"1:1' lin;uwiall'cporl 
an: idclltilied dW'ing our Judil thaI n:sull in Ill" 

13. Signific,lnt new issue or chan C'i ,~ foUows: 

9. 

Payment for Services Rendered 

15. Changl,.:s in audit sc 



APPENDIX F 

GENERAL BUSINESS TERMS~ 
[BIBnk Entity) 
Year Ending [Ended] June 30, 200X 

1.	 Independent eontr-dcfor. It is understood <!nd agreed that D&T Is an Independent contractor 
and that O&T Is not, and will not be COnsidered to pe, an agent, partner, fiducIary. or 
representative of the Entity or [idenrlfy governance body}. 

2,	 SurylV<l1. The agreements and undertakings of the Entity [and (identify governance bOdy]]~ 
contained, in the engagement letter to which these terms are attached (the "engagement 
letter"), together with the appendices to the engagemonlletter including these ,terms, will 
survive the completlo~ or termination of this engagement. 

3.	 Assignment and Subcontracting. Except as provided below, no .party may aSSign, transfer, or 
delegate any of its rights or obligations relating to this engagement (including, without 
lim ltation, interests or claims relating to this engagement) without the prior written consent of 
the otlter parties. The Entity (and (Idenrlfy govemitnce body)) hereby consents. (consent] to 
D&T SUbcontracting a portion of Its services under this engagement to any affiliate or related 
entity, whether tocated within or outside of the United States. Professional services performed 
hereunder by any of 0&T's afflliates or related entities shall be invoiced as prOfessional fcc~. 

and any related expenses shall be invoiced as expense!!, unless otherwise agreed. [Include the 
foJ/owing sentence if it subContractor rhar ;s not an affiliare cr relared entity of0&T will be used 
In the engagement: In addition, the Entity [and [identify governance body)) also hereby 
consents lconsent] to the use by 04.T of [Insert name ofnonaffiliated ornonrelated entity 
5ubcontflJcr01. whJcn may be located outside of the United Stiltes, as a sUbcontractor in 
connection With Ull!'; engagement; professional services performed hereunder by [Insert name 
of nonilffJli,lted ornonrcl.lted emily subconrracro'1 and any related expenses shall be invoiced 
as ,expenses. unless otherwise agreed.] 

4.	 Severability. IJ any tenm of the engagement letter, including Its appendices, IS determined to be 
InV<lUd or unenforceable, such term shall not affect the other terms hereof or thereof, but such 
invalid or unenklrceable term shall be deemed modified: to the extent necessary to render It 
enforceable, preserving to the fullest extent permissIble the mtent oJ the parties set forth herein 
and therein. 

5.	 Force Maleure. No party shall be deemed .io be ill' breach of the eng<lgementletter (IncluCllOg 
its appendices) as a rel'iult of any delays or non-per1ormance directly or indirectly resulting 
from circumstdnces or causes beyond its reasonilble conu-ol, including, without Iimitat on. fire, 
epidemic or other casualty, act of God. strike or labor dispulc. war or othet' Violence, or any 
lilW, ordllr, or reqylrement of any governmentill agency or authority. 

6.	 Dispute Resolution?G Any controversy or claim between the partIes arismg out of or relating to 
the engagement letter, includlnllits appendices, or this engagement (a "Dispute"} shall be 
resolved by mediation or binding arbitration as set forth in the Dispute Resolution ProVision 
attached hereto as AppendiX [G) and made a part hereof. 
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APPENDIX G 

DISPUTE RESOLUTION PROVISION27 

[Blank Entity) 
Year Ending [Ended] June 30, 200X 

This Dispute Resolution Provision sets fonh 1M dlsput~ resolution process and procedures 
applicable. to the resolution of Disputes and shall apply to the fullest extent of the law, whether in 
contract, statute, ton (such as negligence), or otherWIse. 

Mediation: All Dillputes shall be first submitted to nonbinding confidential mediation by written 
notice to the parties, Clnd shall be tmated as com promise and s~ttl"ement neg9tiations under the 
standards set forth 10 1fIe Federal Rules of' EVIdence and all applicable state cQl,lntcrpalts, together 
With any applicable statut~s protecting the confidentiality of mediations or settlement discussions. If 
the partIes cannot agree onl a mediator, the International Institute for Conflict Prewntlon and 
ReSOlution ("CPR"), at the wntten request of a party, shall Clesignate a mediator. 

Arbitration Procedures: If a Dispute has not been resolvC)d wlthtn 90 days after the effective date of 
thll written notice beglDning the medliltlon .process (or such longer period, If the paIlles so agree III 
Writing), the mediation shall termlOate and tho Dispute shall be settled by binding a~bllFdtion to be 
held III New York, New York. The arbltrntfon shall be solely ~tween the parties andl shall be 
conducted In accordance with ,the CPR Rilles for Non-Administered Arbitration tflat are in effect at 
the time of the commencement of Ihe arbitration, except to (he extent moClifled by this Dispute 
Resolution PrOVision (tile "Rul~"). 

Tile <!rtlltration $hall be conducted before a panel of three aJl>llrators. Each or (he Enllty and Delolne 
& Touche LLP sh;)11 designate one arbitrator In, accordance with the "screened" appoJntment 
procedure proVIded In the Rules and the two party~eslgnatedarbitrators shall Jointly select the third 
In accordance With the Rules. No arbItrator may se~ on the panel unless he or she h<J5 agreed ID 

writing to enfon;;e the terms of the engagement lelter (Including Its appendices) to whlchi thIs 
Dispute RQsolutton ProViSion is attached and to abide by the terms of thIS Dispute ResolutIon 
Provision. Except With respect to the Interpretation and enforcement oJ these arbitration procedures 
(which shall be governed .by the Federal Arbitration Act), the arbltr<ltors shall apply the laws olthe 
State of New York (Without giVing eHect to its choice of law prinCIples) In connection With tile 
Dispute. The arbitrators sha II hilve no power to ilward puOItlve, excmplary or other damilgcs 10 ot 
based on a party's actual damages (aod the parties expressly waive their right to receive such 
damages). The arbitrators may· render a summaI}' dispOSitIon relative to all or some 01 the 'issues, 
provided that th e respo nding politY hilS had an adequilte oP,pOrtUOlty to respond to any sucl'( 
appllcat!on- for such' disposition. Disco lie I}' shall be conducted In accordance with the Rule9. 

All aspects of the arbItration shall be treated as confi.dentlal, as prov ded in the Rules, Setore making 
any Clisclosure permitted .by the RUles, a party shall give wntten notice to all other parties and afford 
such parties a reasonable opportunity to ,profect their Interests. IFllrther, jUdgment on the arbitrntors' 
award may be enlered in any court '/laVing JunsdlctJon. 

~ Each party shall bear Its own costs ·In both the medlallon and the arbitration; however, the 
parties shall share the fees and expenses of botli the mediatOrs and the arbitrators equally. 

D-41 



D 

gJ, I • 

ud A P ac 
We willi continue our commitment to provide prompt and efficient audit 
services that not only respond to your needs but also anticipate them. 

Ffit1lJJw.loJ ChJ
We will provide these services with competence, objectivity, and 
integrity. We have developed a tailored audit plan for Florida 

A heightened planning e('10rt, whir.h includes 
Housing that matches optimum efficiency with a high Ilevel of interaction with management to understand aU 
quality auditing work and adherence to professional standards. As aspects of Florida Housing's business and 
you are aware, our approach is risk-oriented-meaning that our accounting processes and identification of key 
professionals devote proportionate amounts of attention to those areas auditing and accounting issues 

of Florid'a Housing's operations presenting the ihighestlevels of business A risk assessment process. which allows us to 
and audit risk. This method allows us to provide you the most efficient focus on "key" audit areas and to obtain 
and cost-effective services possible. It also allows us to avoid reasonable assurance that the financial 

statements are free of material misstatement, unwarranted surprises on accounting treatment, management lelter 
~hether caused by error or fraud comments, and other important malters. Our approach is supported by 

sophisticated computer auditing prog:rams that allow us to work smarter An audit plan tailored to make sure 
performance of aU necessary audit procedures instead of longer. 
and to facilitate the quality control review by 

Our approach, Deloilte Audit, is a risk-based, business oriented the senior auditors, managers, and partners 
approach, which effectively leverages Florida Housing's internal An approach that combines compliance and 
resources, Deloitte Audit is a year-round, partner-driven process aimed internal control testing into the financial audit 
at identifying the accounting ramifications of significant transactions or to improve efficiency 

new accounting pronouncements as early as possible and identifying • Design of specific procedures for all areas of 
issues of special interest to Florida Housing. significant audit risk, and testing of these 

areas. early in the audit to allow sufficient time 
It is distinguished from other approaches in that it is a conceptual for problems to be identified and resolved 
framework that recognizes each organization's individuality and tailors 

• Use of state-of-the art technology to allow us 
eacn audit to the specific situation in order to achieve all audit objectives to work smarter, not longer 
as efficienlly and effectively as possible. We carefully plan our audit to 
address Florida Housing's key areas of business and audit risk. 

Active participation and frequent interaction between Florida Housing's management, our partners. and our entire team is 
critical to our ongoing determinations of "what keeps your management team u.p at nighl," Our service plan will be discussed 
with you prior to the commencement of the audit. We will be conscientiou.s of matters that are of great concern and of interest 
to senior management and the board of directors. In addition, we will Identify the areas of significant financial statement risk, 
based on our ongoing analysis of Florida Housing activities, and based on information obtained in the preliminary planning 
meetings with management. 

The structure of Deloilte Audit encompasses four related, client-centric elements: 

Understanding of your business-Involves a disciplined, partner-led stUdy of Florida Housing, close collaboration with 
management, including your business environment, risks. and the efficiency of financial and operating controls. 

Risk assessment-Gaining an understanding of the control environment and identifying specific risk factors and their 
relationships to accounts and potential errors, 

Testing and diagnostics-Our audit plan is based upon obtaining efficient. mathematically valid samples from 
accounting records in order to reduce the amount of time required for substantive and detailed testIng. We will use 
analytical procedures throughout the audit, which help us understand your activities and the key facts that innuence your 
activities. As part of the audit testing, we employ specialized teChnology inclUding Audit System/2, which provides the 
materials and tools needed to design an audit approach unique to you. 

Assessment of our performance for continuous improvement-Securing client feedback is a year-round 
undertaking, fostered by close working relationships and clear communication we deem vital to an effective client 
relationship. These contacts will be complemented by a formal annual assessment consisting of an appraisal of our 
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As Florida Housing's independent auditor, Deloilte has included an assessment and review of the effectiveness of the internal 
control structure in order to properly plan and execute the annual audit 

Our approach to assessing internal controls at Florida Housing includes the following procedures: 

• Review and update the existing documentation surrounding accounting procedures, control environment and control 
procedures with narratives, and questionnaires 

Our risk assessment is a vital aspect or our audit approach and we would anticipate that our ERS team will have an active role 
in the identification, assessment, and testing of internal controls at Florida Housing. 

performance by the members of the Board of Directors and senior management, and a self-assessment -of project 
results, which will be lead by audit engage.ment partner, Ed Corristan. By m€asuring our performance Clgainst goals set 
forth in the client service plan, the assessment process reveals any gaps between your 8l<pectations and our 
performance and becomes the basis for next year's Service plan. We strive for continuous improvement ill order to fulfill 
our mission to exceed your expectations. 
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C m nicai .0 I Ith M;;lm:tglerr~erlt 
A key feature of our au approach is regular interacli'of1 among Florida Housing's management. the 'Board of Directors, and 
our client service leam. We share the view that management involvement throughout the audit cycle ,is essential to increasing 
the efficienGY of audit planning and execution. We maintain management involvement through conlinuous communication on 
all significant matters. 

During the course of the audit, we will be alert to emerging issues throughout your organization. The knowledge we have 
gained 'in our previous audits updated for current activities of Florida Housing allows the engagement team to serve as a 
vigilant early warning system that can alert management to developments in Florida Housing's marketplace, as well as to 
opportunities to improve your financial controls and operational efficiency, As in the past, we will confer with management on 
our audit plan before it is finalized and arrive at a joint assessment of areas that will require special a1tention, 

WrtJ will continue to work closely with management to identify significant nsks, understand how those risks are mitigated, and 
develop an audit plan that addresses our overall risk assessment. This audit plan will also identify technical accounting issues 
that will have an impact on Florida Housing. In implementing the audit. we will work with financial management and your 
financial. accounting professionals to research and advise on matters associated with conforming accounting practices and 
financial reporting, implementation of new accounting standards, and other issues. 

Our audit scope will cover significant systems testing based on your common systems, and our plan will include various audit 
procedures to help us reach audit conclusions on the most significant balances and ris'k <lreas as early as possible 

Our approach will yield the following benefits: 

• Early identification and resolution of potential problems and issues 

Distribution of the financial accounting workload to minimize the burden on your personnel during bUSy periods 

Prompt release of financial results according to your calendar 

As part of our audit process. we will utilil'e our Enterprise Risk Services (ERS) professionals to assist us with 0 valuation of 
Florida Housing's internal control and information technology systems, 

As part of our inlegrated audit approach, our audtt and ERS professionals work together to identify the processes, specific 
systems, functions, and locations where internal controls are most critical to safeguarding Florida Housing's assets and 
information processing. Our team performs a general assessment of the effectiveness of these controls, determines ihe 
internal control challenges, prioritizes the areas of greatest exposure, and develops a strategy to address the most critical 
areas and risks. 



Supplement our understanding of the internal control environment through transaction walk-throughs, inquiry, and 
observation of key personnel 

Review and update our understanding of existing internal controls and test the key controls which have been identified 

Revise our detailed audit programs to reflect our conclusions regarding Florida Housing's internal control systems. 

The purpose of testing transactions from each of major internal control systems is to determine whether the controls identified 
in the preliminary planning phase can be relied on to produce reasonably aCG:urate and reliable financial data appearing in 
Florida Housing's financial statements. 

t:ttlil.lslng. 

As we have done in your prior years' audits, Florida Housing maintains the cIiont schedules list and updales it each year. 
Deloitle reviews the client schedules list and makes any necessary changes. Areas where further a.ssistance can be increased 
and further efficiencies may be obtained will be discussed as part of the final bUdgeting and feo negotiation process. 
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We have provided the following tentative timeline for performance of the audits and delivery of the required reports by the due 
dates. 

floOda Hou sing Proposed &!r.... le.a Tkn~III1" 

November 2008 

December 2008 

January 2009 

March-May 2009 

May 2009 

May-June 2009 

Initial planning meeting with Florida Housing to discuss any related issues to be 
considered in audit planning 

Discuss scheduling of audit fieldwork 

Performance of audit planning, internal control testing, and interim substantive 
testing 

Complete interim testing and discuss results with Florida Housing 

Make revisions to year-end audit plan as needed 

Prepare and send out confirmations 

•	 Performance of year-end audit.procedures 

•	 Discuss audit results with Florida Housing 

Prepare and issue reports by due dates 

Present annual a.udit reports to the Board (liming will depend on Board meeting 
schedule) 

stance pro . b 

We will work with Florida Housing's management to determine what level of internal audit assistance is available. In section E: 
Cost Proposal, we have provided details with a range of assistance Once the hours have been determined, we will coordinate­
with the Inspector General/Ethics Officer on the timing of the lesling that the internal audit slaff will complete. Deloille will 
directly sl!Jpervise these internal audit resources throughoulthe engagement. In working with your internal audit staff, we will 
help determine that there is no duplication of effort and the internal audit efforts complement the efforts of the independent 
audit. Should you determine that you would like to prOVide more internal audit hours than you have available internally, we 
would be happy to consider utiliZing other resources (perhaps from other local CPA firms) which would Ibe contracled by you to 
supplement your internal audit group. 
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Based on our knowledge of Florida Housing's business and our understanding of your inlernal controls, DeloiUe will continue 
10 m<;linlain close, continuous, two-way communications with Florida Housing's management to keep management abreast of 
issues and observations as they arise. Through our inlernal industry network and our experience, we are aware of effective 
practices being applied! in business that most closoly resemble that at Florida Housing. We recognize the value of quality 
recommendations to management and the Board. Our recommendations are pragmatic and carefully consider the costs and 
the related benefits of these suggestions. We have attended! and willi continue to altend most, if not all, of the Board's meetings 
and we are always available to address the Board's concerns. On an annuallbasis. at the end of the audit process, Deloitte will 
formally present to the Board the results of our aud'it and any formal recommendations for process improvements in financial 
management, accounting procedures, and internal control. . 

_----.-=-~.-.:..:..:=:=-.=-.=-=-=====----'=====-----o::===:::=!!-------------==== 
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E. Cost Proposal Fair Fees for 
Professional Auditing Services 
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We are highly sensitive to the need to control costs and 

have a policy of cooperating fully to minimize fees while 
still mainl'aining quality professional standards, Our 

people al'ld resources are available, when and where 
required, to work in a cooperative and interactive manner, 
Our aim is to provide you with satisfactory professional 

services at a competitive fee. 

We estimate our total hours and fees for the audit of Florida Housing's financial statements will be 1511 hours and $295.000 
(assuming an additional 400 equivalent hours will be provided by your Internal Audit department.) Florida Housiog's internal 
audit participation will be provided under Deloitte supervision during the audit fieldwork in accordance with a mutually agreed­
upon schedule. 

gar'co flla!;LC' of nt. 



2 8 fess,ional e 

1,631 1,591 1,551 1,511 1,471 1,431 1,391 1,351 1,631 

1,911 1,911 1,911 1,911 1,911 1,911 1,911 1,911 1,911 

$173 $176 $179 $182 $185 $188 $191 $194 $173 

$282,161 $280,014 277,627 $275,000 $272,133 $269,026 $265,679 $262,092 $282,161 

1,631 1,591 1,551 1,511 1,471 1,431 1,391 1,351 1,631 

1,911 1,911 1,911 1,911 1,911 1,911 1,911 1,911 1,911 

$182 $185 $188 $191 $194 $197 $200 $203 $182 

$297,003 $294,492 $291,741 $288,750 $285,519 $282,048 $278,337 $274,386 $297.003 

Fees 

1,681 1,641 1',601 1,561 1,561 1,561 1,561 1,561 1,681 

1,961 1,961 1,961 1,961 2,001 2,041 2,081 2,121 1,961 

$185 $188 $191 $194 $197 $200 $203 $206 $185 

311,366 $308,880 $306,154 303,188 $307,871 $312,554 $317,237 $321,920 $311,366 

audit not required in 2008 and 2009 

Equivalent hours will be determined by Deloille based on the number of hours which would have been incurred by Deloille had 
the Deloitle professional staff performed the related work. If 400 equivalent hours is not provided, our fee estimate could be 
affected and additional fees may be necessary. The estimate of our fees is based on certain assumptions. 
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Our estimated fees consider certain assumptions including: 

Timely and accurate completion of client-prepared schedules and suppon 

No significant inefficiencies are experienced during the audit 

No changes in scope that are caused by events beyond our control including transactions that were not anticipated or 
known by us 

Scope of work consistent with information provided by Florida Housing 

The fees above assume six bond issuances in each respective year. Each additional bond issuance would add 
approximately 25 hours at the projected rates 

Our scope also does not include ,the combining schedule (aJso called supplement<:ll schedule in Florida Housing's 2006 
financiaJ statements); this schedule would result in an increase of appruximateJy 300 hours to our projected ,hours 

on I C -III a Co s I ion 
OUf fees provide for ongoing, roul e conversations, research, and consultative s rvices throughout the year Thus, typical 
telephone consuHations will not in.vo~ve ad'ditional billings. However, we also recog , Ihat issues arise frOm time' to time that 
cannot be resolved without additional research and slaff time. For these issues, we WII discuss with yOLl ttw anticipated scope 
of the project and the related fees in advance of performing the services so that there are no unexpected or surprise billings. 

Adc:lltic:m aI rv 
In addition to the audit services outlined, Florida Housing may require additional consultation as matters arise. Exnmples 
include financial advisor or consulting services. We will not undertake any work outside the scope set forth in the request for 
proposal without first discussing the work with management and reaching agreement on expectations and proposed fees. 
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F. Drug-Free Workplace
 

Substance Abuse: ContrQlled Substances and Alcohol Policy 
It is the policy o~ the U.S, Firms to provide partners, principals and employees, as well as dienls, with a working environment 
that is free of the problems associated with the use and abuse of controlled substances and alcohol. Partners, principals, and 
employees of the US, Firms are expected to be in such mental and physical condition as will permit them to perform their 
rcsl'l0nsibilitics in a professional and competent manner, Inability to meet these standards will result in disciplinary action. 

The term "controlled substance" as used in this policy is defined to include both legal and illegal drugs The term "legal drugs" 
is defined 10 include medication or prescribed drugs for which a valid prescription is required before the drug may be used or 
possessed, 

The term "illegal drugs" is defined to include all drugs whose use. sale, possession, distribution, manufacture or transfer is 
prohibited by law. Illegal drugs include, but are not limited to, narcotics, hallucinogens. stimulants, depressants, so-called 
"designer" drugs and marijuana. 

As used in this policy, lhe term "alcohol" means any beverage that may be legally sold and consumed and that has an 
alcoholic content in excess of .05 percent by volume, 

As used in this polley, the term "workplace" means all areas in which the U.S, Firms operate, inclUding, but not limited to, 
any Deloit!e 'U.S. FIrms' premises or work site or client's place of business; U.S. Firms' or client vehicles; public or ,private 
means of transportation while engaged in U.S. Firms' business; U.S, Firms' owned or leased equipment, lockers, desks, work 
space, and storage facilities, 

As used in this policy, the term "workmg hours" means regUlar or extended working hours, paid or unpaid meal periods when 
the partner, principal or employee will be returning to work follOWIng the meal period, or any period of time when he or she is 
representing the U.S. Fjrms or is on U.S. Firms' business no matter the location, 

As used in this policy, "under the innuence" means (in the case of a controlled substance. over-the-counter medication or 
alcohol) that an individual is affected or impaired mentally and physically to the exlent that he or she cannot perform his Of her 
responsibilities in a professional and competent manner and/or his or her behavior is marked by abnormal, erratic, or aberrant 
conduct. 

Controned Substances 
The use, sale, possession, distribution, manufacture or transfer of controlled substances at the workplace during working 
hours is strictly prohibited, except thaI an individual may possess or use legal drugs jf he or she has a valid prescription for 
such, drugs to address a specific physical, emotional, or mental condition and is taking such drugs in a manner consistent with 
that prescription The use or abuse of over-the-counter medication at the workplace during working hours to the extent that 
performance or fitness for duty is adversely affected is also prohibited. Further, an individual may not report to work while 
under the influence of controlled substances or over-the-counter medication. 

The U,S. Firms also strongly condemns the use, sale, possession, distribution, manufacture, or transfer of controlled 
substances during nonworking time. Such conduct is specifically prohibited under this policy during nonworking time and 
off U.S, Firms' or client property to the extent that such use impairs the individual's ability to perform a job or that it affects the 
reputalion of the U,S. Firms with the general pUblic or threatens the integrity of the U.S. Firms 

If a.n individual pleads guilty or "no contest" or is convicted of a violation of a controlled substance statute that involves an 
action occurring atlhe workplace, he or she must inform his or her supervisor within 5 days of the conviction or plea, Failure to 
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comply with this requirement will subject the individu<ll to disciplinary acllon, which may include separation from the U.S.
 
Firms for a first offense.
 

Although this policy does not prohibit the proper use or possession of legal drugs such as over-the-counter or ,prescription
 
drugs, individuals are encouraged to advise supervisors or coiteagues of such use where it may affect performance. Should
 

performance be affected by the use of legal drugs, the individual may be relieved of his or her responsibilities tinder the Paid
 
Time Off or Short.Term Disability policies.
 

If an individual violates this policy, he or she will be subject to disciplinary aation, Which may include separation from the U.S.
 
Firms for a first offense.
 

Drug Testing
 
Certain situatiol1s may requiif8 an individl'lal to participate in ClJ drug-testing program. Some examples of such situations
 
include, but are not limited to, assignments to Department of Defense contracts or working with clients who have a drug­

testing program in place for their personne1. The U.S. F~rms will inform individuals who arc subject to this requirement. If an
 

individual does not wish to submit to the required client drug testing. he or sh.e may be reassigned ,to other client work.
 

If an individual tests [positive, he or she is subject to disciplinary action, which fnay include transfer from his or her current
 
position or separation from the U.S. Firms for a first offense.
 

Medical Eval uation/lmplementation-Controlled Su bstances
 
If an individual's performance or behavior at the workplace during working hours gives rise to a reasonable suspicion that he or
 
she is under the influence of a controlled substance, he or she may be asked to undergo an immediate medical evaluation.
 
This evaluation will determine fitness for work.
 

Individuals may also be asked to undergo appropriate tests to detect the presence of controlled substances. Consent to such
 
tests constitules a condition of continued association with the U S. Firms. Refusal to consent to a test or to the disclosure of
 
test results to appropriate U.S. Firms' representatives will result in disciplinary action, which may include separation from
 
the U.S. Firms for a first offense.
 

If an individuallests positive for controlled substances, he or she l1I'lust agree to cease all such use asa condition of continued
 
association with the U.S Firms. The individual must also agree to be tested for drug use on a random, continuous basis for a
 
period of up to one year from the date of the positive test. If he or she' tests positive for controlled substances on any of these
 
subsequent occasions, separation from the U.S Firms is likely to occur.
 

The U.S. Firms reserve the right to transfer any individuals who have tested positive for controlled substances from posilions
 
involving lhe safety of others, from positions permitting access to confidentiallJl.S. Firms or client information and other
 
valuable U,S. Firms' property, or from positions of trust or responsibility.
 

If an individual tests positive for controlled substances, he or she may be offered the opportunity to participate in the lI.!J.S.
 
Firms' Employee Assistance Program (EAP) or a comparable program. Should it be determined Ihat the indi.vidual requires
 
further assistance, he or she must complete the recommended course of treatment as a condition of continued association
 
with the U.S. Firms.
 

If it is determined that the individual does nol need assistance, he or she may return to the workplace.
 

Despite the existence of the EAP or a comparable program and the U.S. Firms' genera,l policy of referring individuals testing
 
positive for controlled substances for treatmenl, the U.S. Firms reserve '!he right to separate from tne U.S. Firms those who
 
test positive.
 

If an individual is medically diagnosed as being addicted 10 controlled substances, he or she may be granted ,leave under
 
the U.S. Firms' Short-Term Disability PoliCY to undertake rehabilitative treatment. The individual will not be permiltted to return
 

to work until a release from Ireatment IS presented to the Human Resources Department or office managing partner medically
 
certifying that he or she is rehabilitated and capable of returning to work. The individual must also agree to undeTgo random
 
drug testing for a period of one year from the date of his or her return to work.
 

Alcohol
 
The U S. Firms expecl thai individuals will maintain proper professional decorum al all limes at ,the workplace during working
 

hours. Expressly prohibited under this policy is reporting to work or working while under the influence of alcohol. Alcoholl
 
consumption at the workplace at inappropriate times during working hours is also prohibited.
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Also prohibited under this policy is drinking aicoho'l to excess at official UcS Firms' or client meetings or .funi;lions lin connection 
with business meals, travel or entertainment, or at any time where drinking to excess would or might adversely affect the 
integrity or image of the U.S. Firms. Moderate U!,ie of alcohol in such situations is not prohibited Iby this policy. 

If an individual violates IIle U.S Firms' Alcohol Abuse Policy. he or she will be subject to disciplinary action, which may include 
separation from the US. Firms for a first offense. 

Medical Evaluation/lmplementation.-Alcoho'l 
If an individual's performa~lce or beha.vior at the workplace during working hours gives rise to a reasonable suspicion that he 'Of 

she is under the innuence of alcohol!, he or she may be required to undergo a medical evaluation. This evaluation willi 
determine fitness for work. 

The individual may also be required to undergo appropriate tests to detect the presence of alcohol. Consent to such tests 
constitutes a condition of continued association with the U.S. Firms. Refusal to consent to a test or to the disclosure 01 test 
results to appi'Opr,iate U..s. Firms' representatives will result in disciplinary action, which may include separation from the U S 
Firms for a first offense. 

If an individuall tests positive for alcohol, he or she may be offered the opportunity to participate in the U.S. Firms'lEmployee 
Assistance Program (EAP) or a comparable program. Should it be determined that the individui'll requires further assistance, 
he or she must complete tHe recommended course of treatment as a condition of continued association with the U.S. Firms. 

If it is determined that the individual does not need assistance, he or she may return to work. 

Despite the existence of the EAP or a comparable program, the U.S. Firms reseNe the right to separate from the U.S. 
Firms those whu violate the U.S. Firms' alcohol abuse policy. 

,/( an individual is medically diagnosed as an alcoholic. he or she may be granled' a leave Ulilder the U.S. Firms' Short·Term 
Disability Policy to undertake rehabilitative treatment. The individual will not be permitted to return to work until a release from 
treatment is presented to the Human Resources Department or office managing partner medically certifying that he/she is 
rehabilitated and capable of returning to work. He or she must also agree to undergo appropriate tests for a period of one year 
from the date of hiS or her return to work. 

VoluntaliY Ass.istance 
If an individual voluntarily seeks assistance on a timely basis through the U.S. Firms' Employee Assistance Program or a 
.comparable program for an alcohol or drug-related problem, prior to the U.S. Firms identifying the problem, he or she may do 
so witl;mut jeopardizing his or her status with the U.S. Firms, providing that the individual folll'0WS the prescfiibedl treatment and 
his or her performance is acceptable. In some cases, temporary reassignment may be necessary. 

Reporting Violations 
If an individual observes or has knowledge of a violation of the U.S. Firms' policy on substance abuse, whether lby an 
individual or others, he or she has an obligation to report promptly this information to the appropriate supervisor, tne office 
managing partner or the office Human Resource director 

In imy instance where an individual observes or has knowledge that an imminent threat to safety of persons or property exists 
because of an apparent violation of the U,S. Firms' policy on substance abuse, he or she should immediately contact the 
appropriate supervisor, the office managing partner or the office Human Resource director. 

Where criminal violations are involved or suspected, appropriate law enforcement agencies will be notified. 
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G. Minority Business Enterprise
 

While we are not a minority owned business, Deloille 
understands that diversity is a business imperative in today's 
market place Our Diversity & Inclusion Initiative is an integral 
part of our business strategy, We understand the economic 
importance diversity and inclusion bring to our bottom line, 
and the importance diversily holds for many of our clients, 
Deloilte has created and implemented a firm-specific strategy 
to make diversity a hallmark of our organization's culture, 
success and the way we do business. Deloitte has earned r. ~ R:I 

praise from many organizations for fostering a supportive 
culture, especially when it comes to women's advancement, 
diversity and inclusion, professional development, and 
workplace flexibility 

Part of this commitment to diversity entails broadening the base of vendors which our organization and our clients use 
Through our supplier diversity program, we believe that we will obtain the best services so that we can continue to provide the 
best solutions to our clients. 

Deloitte's expenditures and list of products and services among minority and women-owned companies have a wide reach 
througll0ut the country. In many instances, the organization's clients are encouraging and challenging their suppliers to keep 
pace and add value \0 tlileir respective supplier diversity initiatives and strategies, Our success and competiHve advantage will 
not bA limited! to spending, but in our ability to broaden the scope of re'ationships among existing and future business pi'lrtners. 

G-1 



H. Certification Statement
 
"I agree to abide by all conditions of RFP 2008-06 and certify that all information provided in this Response is true and correct, 

Ihat I am authorized to sign this Response as the Applicant and that I am in compliance with all* requirements of the RFP. 
including but not limited to. the ci!rtification requirements stated in Section Five of this RFP." 

Authorized Signature (Original) 

Print Name and Title 

• As modified by our proposal 
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I. Score Card
 
Itl!tn Rcfl)lon~~ Oeloib:e's Points Maximum Points 

B. Fit 1 II. rience and Capability 100 

C. Experience/Qualifications of Personnel 100 

D Anor<:~lI£h 10 Services 100 

E. Cc t Proposal 60 

" 
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