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FortiVoice™
Hotel Management

Highlights

= Simple, stackable
licensing

= User portal for guest
self-service

= Complete set of
hospitality functions
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For use with FortiVoice Enterprise Systems

Complete hospitality phone integration. Streamlined voice
functionality for hotels? Check in with the FortiVoice Hotel
Management license for advanced hospitality functionality.

Your Room is Ready

Check infcheck out, wakeup calls, room condition codes, room status, phone privileges, and
voicemail management are all under control with FortiVoice Hotel Management. Compatible
with a variety of industry-leading property management systems, this license converts any

FortiVoice Enterprise phone system into a complete hospitality solution.

Complete Cost Control

FortiVoice Hotel Management lets you pay for what you need today, with room for growth
when you need it. The base license covers up to 50 extensions, and each additional stackable
license adds 25 or 100 extensions, up to the maximum capacity of the system.



FortiVoice™ Hotel Management

Key Features and Benefits

Available in

Appliance

Virtual

Product
FortiVoice Hotel Base License

FortiVoice Hotel License

Supported Protocols

Check in/ Check out

Wake-up Calls

Room Condition Codes

User Portal

SKU

FortiVoice protocol (compatible with Mitel SX 2000 protocol).
MICROS FIAS protocol and Comtrol UHLL protocol.

Easily set room phones on check in with the guest’s name as
caller ID, dedicated voicemail and privilege-based call control.

Guests can set their own wake-up calls and reminders, directly
from their phones or by accessing the user portal.

Staff can set room condition codes from the room phone,
including standard housekeeping presets and customizable codes
for special conditions.

Guests can manage their voicemail and customize their own
settings without consuming staff resources.

Ordering Information

Description

FVE-HOTEL-BASE Base license for stackable FortiVoice Hotel Management (Mitel) (includes 50 rooms).
FVE-HOTEL-25 License to add 25 rooms to FortiVoice Hotel Management.

FVE-HOTEL-100 License to add 100 rooms to FortiVoice Hotel Management.



Fortinet Corporate Social Responsibility Policy

Fortinet is committed to driving progress and sustainability for all through cybersecurity,
with respect for human rights and ethical business practices, making possible a digital
world you can always trust. You represent and warrant to Fortinet that you will not

use Fortinet’s products and services to engage in, or support in any way, violations or
abuses of human rights, including

those involving illegal censorship, surveillance, detention, or excessive use of force.
Users of Fortinet products are required to comply with the Fortinet EULA and report
any suspected violations of the EULA via the procedures outlined in the Fortinet
Whistleblower Policy.
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