F:=RTINET

DATA SHEET

FortiClient Managed Services

Provisioning, Onboarding, Monitoring and Fabric Integration

Take advantage of FortiClient Managed Services to
design, configure, streamline and help deploy your
remote access and endpoint protection software.
Increase your IT operational efficiency by customizing
the monitoring and reporting of FortiClient agents to
meet your use cases and organizational policies.

Features

Endpoint group creation

(} FortiClient Cloud Provisioning

Zero Trust Network Access (ZTNA)
SSL and IPSec VPN

Vulnerability management
Security profiles/policies

Endpoint posture check rules

Custom creation/update installer

' Endpoint Onboarding

Benefits

= FortiClient product experts with advanced skills and expertise to manage your FortiClient deployments

Custom installer for deployments

EMS Cloud

= Faster roll-outs of FortiClient solutions

= Knowledge of global best practices adopted by other Fortinet customers

= |dentify endpoints that have been affected by trending threat outbreaks

= Recommend remediation steps for critically vulnerable endpoints that could be easy targets for attackers

= Extend your IT team with skilled FortiClient specialists

Security Fabric Setup & Integration

Security Fabric integration

ZTNA integration with FortiGate Access Proxy
Incidence response use cases

Automated remediation using playlists

Endpoint Vulnerability Monitoring

Identifies high risk endpoints
Critical and high vulnerability alerts
Reports and guides clients in remediation

Endpoint Summary Reporting

Security profile provisioning —|
Centrally managed by FortiClient H""Q "

Highlights endpoints with malware detections
Summarizes suspicious web activity

Reports the status of managed endpoint
and license usage
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OVERVIEW

FortiClient Managed Services are offered by
highly trained product experts to help you
design, configure and deploy the FortiClient
Endpoint Security Agent in your network.

Fortinet’s professional engineers work as an
extension of your IT team to help deploy remote
access solutions for Hybrid work and Endpoint
security features such as Anti-Malware, Cloud
Sandbox, Ransomware Protection, Web Security
and Vulnerability Management to detect & help
patch critical vulnerabilities that make your
endpoints an easy target for attackers.

Managed Services will help your IT team

with FortiClient Cloud setup & configuration

to protect your endpoints across your entire
organization. In an event there is any suspicious
activity, Managed Services engineers will help
trigger the Forensic analysis with our FortiGuard
Expert team to help identify affected endpoints,
applications and user accounts, plus conduct

a detailed root cause analysis with remediation
recommendations.
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ORDER INFORMATION

Per Endpoint

Per User Range

F

Product

Managed FortiClient Subscription for 25
Endpoints

SKU

FC1-10-EMS05-485-01-DD

Description

Managed FortiClient Subscription for 25 endpoints. Includes VPN/ZTNA Agent, EPP/APT,
Deployment Assistance, Endpoint Monitoring Service and FortiClient Cloud with FortiCare Premium.

Managed FortiClient Subscription for 500
Endpoints

Managed FortiClient Subscription for500 endpoints. Includes VPN/ZTNA Agent, EPP/APT,
Deployment Assistance, Endpoint Monitoring Service and FortiClient Cloud with FortiCare Premium.

Managed FortiClient Subscription for 2,000
Endpoints

Managed FortiClient Subscription for 2,000 endpoints. Includes VPN/ZTNA Agent, EPP/APT,
Deployment Assistance, Endpoint Monitoring Service and FortiClient Cloud with FortiCare Premium.

Managed FortiClient Subscription for 10,000
Endpoints

Managed FortiClient Subscription for 10,000 endpoints. Includes VPN/ZTNA Agent, EPP/APT,
Deployment Assistance, Endpoint Monitoring Service and FortiClient Cloud with FortiCare Premium.

Product

Managed FortiClient VPN/ZTNA Agent and EPP/
APT Subscription Plus FortiGuard Forensics
Service for 25 Endpoints

SKU

FC1-10-EMS05-539-01-DD

Description

Managed FortiClient VPN/ZTNA Agent and EPP/APT Subscriptions (EMS hosted by FortiCloud) plus
FortiGuard Forensics with FortiCare Premium for 25 endpoints.

Managed FortiClient VPN/ZTNA Agent and EPP/
APT Subscription Plus FortiGuard Forensics
Service for 500 Endpoints

Managed FortiClient VPN/ZTNA Agent and EPP/APT Subscriptions (EMS hosted by FortiCloud) plus
FortiGuard Forensics with FortiCare Premium for 500 endpoints.

Managed FortiClient VPN/ZTNA Agent and EPP/
APT Subscription Plus FortiGuard Forensics
Service for 2,000 Endpoints

Managed FortiClient VPN/ZTNA Agent and EPP/APT Subscriptions (EMS hosted by FortiCloud) plus
FortiGuard Forensics with FortiCare Premium for 2,000 endpoints.

Managed FortiClient VPN/ZTNA Agent and EPP/
APT Subscription Plus FortiGuard Forensics
Service for 10,000 Endpoints

Managed FortiClient VPN/ZTNA Agent and EPP/APT Subscriptions (EMS hosted by FortiCloud) plus
FortiGuard Forensics with FortiCare Premium for 10,000 endpoints.

Product

Managed FortiClient Subscription (Includes VPN,
ZTNA, EPP/APT) for 100-499 Users

SKU

FC2-10-EMS05-556-02-DD

Description

Managed FortiClient Subscription for 100-499 Users. Includes VPN/ZTNA Agent, EPP/APT,
Deployment Assistance, Endpoint Monitoring Service and FortiClient Cloud with FortiCare Premium.

Managed FortiClient Subscription (Includes VPN,
ZTNA, EPP/APT) for 500-1,999 Users

Managed FortiClient Subscription for 500-1,999 Users. Includes VPN/ZTNA Agent, EPP/APT,
Deployment Assistance, Endpoint Monitoring Service and FortiClient Cloud with FortiCare Premium.

Managed FortiClient Subscription (Includes VPN,
ZTNA, EPP/APT) for 2,000-9,999 Users

Managed FortiClient Subscription for 2,000-9,999 Users. Includes VPN/ZTNA Agent, EPP/APT,
Deployment Assistance, Endpoint Monitoring Service and FortiClient Cloud with FortiCare Premium.

Managed FortiClient Subscription (Includes VPN,
ZTNA, EPP/APT) for 10,000+ Users

Managed FortiClient Subscription for 10,000+ Users. Includes VPN/ZTNA Agent, EPP/APT,
Deployment Assistance, Endpoint Monitoring Service and FortiClient Cloud with FortiCare Premium.

Product

Managed FortiClient plus FortiGuard Forensic
Subscription (Includes VPN, ZTNA, EPP/APT) for
100-499 Users

FC2-10-EMS05-559-02-DD

Description
Managed FortiClient plus FortiGuard Forensic Subscription for 100-499 Users. Includes VPN/ZTNA

Agent, EPP/APT, Deployment Assistance, Endpoint Monitoring Service, Forensics and FortiClient
Cloud with FortiCare Premium.

Managed FortiClient plus FortiGuard Forensic
Subscription (Includes VPN, ZTNA, EPP/APT)for
500-1,999 Users

Managed FortiClient plus FortiGuard Forensic Subscription for 500-1,999 Users. Includes VPN/
ZTNA Agent, EPP/APT, Deployment Assistance, Endpoint Monitoring Service, Forensics and
FortiClient Cloud with FortiCare Premium.

Managed FortiClient plus FortiGuard Forensic
Subscription (Includes VPN, ZTNA, EPP/APT) for
2,000-9,999 Users

Managed FortiClient plus FortiGuard Forensic Subscription for 2,000-9,999 Users. Includes VPN/
ZTNA Agent, EPP/APT, Deployment Assistance, Endpoint Monitoring Service, Forensics and
FortiClient Cloud with FortiCare Premium.

Managed FortiClient plus FortiGuard Forensic
Subscription (Includes VPN, ZTNA, EPP/APT) for
10,000+ Users

Managed FortiClient plus FortiGuard Forensic Subscription for 10,000+ Users. Includes VPN/ZTNA
Agent, EPP/APT, Deployment Assistance, Endpoint Monitoring Service, Forensics and FortiClient
Cloud with FortiCare Premium.

==RTINET

www.fortinet.com

Copyright © 2022 Fortinet, Inc. All rights reserved. Fortinet®, FortiGate®, FortiCare® and FortiGuard®, and certain other marks are registered trademarks of Fortinet, Inc., and other Fortinet names herein may also be registered and/or common law trademarks of Fortinet. All other product

or company names may be trademarks of their respective owners. Performance and other metrics contained herein were attained in internal lab tests under ideal conditions, and actual performance and other results may vary. Network variables, different network environments and other
conditions may affect performance results. Nothing herein represents any binding commitment by Fortinet, and Fortinet disclaims all warranties, whether express or implied, except to the extent Fortinet enters a binding written contract, signed by Fortinet's General Counsel, with a purchaser
that expressly warrants that the identified product will perform according to certain expressly-identified performance metrics and, in such event, only the specific performance metrics expressly identified in such binding written contract shall be binding on Fortinet. For absolute clarity, any
such warranty will be limited to performance in the same ideal conditions as in Fortinet's internal lab tests. Fortinet disclaims in full any covenants, representations, and guarantees pursuant hereto, whether express or implied. Fortinet reserves the right to change, modify, transfer, or otherwise
revise this publication without notice, and the most current version of the publication shall be applicable.

Fortinet is committed to driving progress and sustainability for all through cybersecurity, with respect for human rights and ethical business practices, making possible  digital world you can always trust. You represent and warrant to Fortinet that you will not use
Fortinet's products and services to engage in, or support in any way, violations or abuses of human rights, including those involving censorship, surveillance, detention, or excessive use of force. Users of Fortinet products are required to comply with the Fortinet EULA

(https://www.fortinet.

‘dam/fortinet

FCMS-DAT-R01-20220415

EULA.pdf) and report any suspected violations of the EULA via the procedures outlined in the Fortinet Whistleblower Policy (https://secure.ethicspoint.com/domain/media/en/gui/19775/Whistieblower_Policy.pdf).



