
 FortiVoice Unified 
Communications

Real-time collaboration for optimal business efficiency

With a growing remote, home-based workforce, employees 
need easy access to a reliable business communications 
solution that empowers them to collaborate efficiently and 
reduce business disruption, wherever they are located and 
whatever devices they use. 

FortiVoice Unified Communications simplifies and 
streamlines modern communications, creating a single digital 
environment where employees have everything they need to 
connect and work with one another, as well as engage with 
their customers.

Highlights

Turn your smartphone 
and computer to a 
communication hub 
with integrated calling, 
conferencing, chat, fax, 
and more

Easily view colleagues’ 
real-time presences 

Quick chat anytime with 
colleagues from Softclient

Send and receive faxes 
from FortiFone Softclient 
for Desktop

Microsoft Teams 
integrations to enjoy 
quality FortiVoice calling 
experience within the app
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Features

Secure, modern communications

Recognized as a global cybersecurity leader by Gartner and other industry analysts, Fortinet 
understands the top priorities for business communications: reliability, security, flexibility, 
and value. FortiVoice Unified Communications provides secure conversations with integrated 
calling, conferencing, fax, and mobility to boost productivity.

Easy deployment and management

Managing business communications has become increasingly complicated as companies are 
more geographically distributed and employees are now homeworking. FortiVoice’s simple 
licensing and intuitive interface helps to optimize administrators’ onboarding experience to 
reduce business disruption.

Unified user experience

FortiVoice Unified Communications enables users to make and receive calls, check voicemails, 
access directories, and more directly from their computers and smartphones. With the Unified 
Communications Services enabled, users can enjoy additional features to view colleagues’ 
real-time presences, start a chat, and receive faxes within the FortiFone Softclient.

Key Features and Benefits

Unified communications Increases employee productivity with integrated voice, 
conferencing, chat, fax, and more

Easy-to-use interface Optimizes user experiences with an intuitive, modern design 
for streamlined navigation

Secure and quality calling Prevents call eavesdropping and SIP attacks with built-in 
security and encryption

Real-time presence Shows colleagues’ availability in real time

Internet fax Sends, receives, and views faxes without a fax machine

Microsoft Teams integrations Allows for secure and quality calling without leaving the 
Microsoft Teams app
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Microsoft Teams Integrations
The FortiVoice Unified Communications solution is fully integrated with Microsoft Teams. Users 
can easily make calls and enjoy secure, quality conversations right within Teams. Launching 
the FortiFone Softclient directly from Teams opens up more options, such as accessing 
voicemails, checking faxes, and viewing call histories.

Quick access to your FortiVoice portal and manage your call preferences without leaving Microsoft Teams

Search colleagues, and call your contacts directly within Microsoft Teams 
with your preferred FortiFone device or app

Easily launch FortiFone Softclient for 
Desktop to enjoy your secure and reliable 
calling experience
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Ordering Information
Include Unified Communications Services add-on licenses and turn your FortiVoice into 
a feature-rich communication solution that enables efficient collaboration among users 
regardless of their locations and devices.

Product SKU Description

Fortified Unified 
Communications add-on

FC-10-FVE22-224-02-DD Unified Communications Services license for FortiVoice FVE-20E2

FC-10-FVE21-224-02-DD Unified Communications Services license for FortiVoice FVE-20E4

FC-10-FVE50-224-02-DD Unified Communications Services license for FortiVoice FVE-50E

FC-10-FVE10-224-02-DD Unified Communications Services license for FortiVoice FVE-100E

FC-10-F8200-224-02-DD Unified Communications Services license for FortiVoice FVE-200F8

FC-10-FVE32-224-02-DD Unified Communications Services license for FortiVoice FVE-300E-T

FC-10-F500F-224-02-DD Unified Communications Services license for FortiVoice FVE-500F

FC-10-FV2KF-224-02-DD Unified Communications Services license for FortiVoice FVE-2000F

FC-10-FV5KF-224-02-DD Unified Communications Services license for FortiVoice FVE-5000F

FC-10-F0V50-224-02-DD Unified Communications Services license for FortiVoice FVE-VM-50

FC-10-F0100-224-02-DD Unified Communications Services license for FortiVoice FVE-VM-100

FC-10-F0200-224-02-DD Unified Communications Services license for FortiVoice FVE-VM-200

FC-10-F0500-224-02-DD Unified Communications Services license for FortiVoice FVE-VM-500

FC-10-F0V2K-224-02-DD Unified Communications Services license for FortiVoice FVE-VM-2000

FC-10-FVM50-224-02-DD Unified Communications Services license for FortiVoice FVE-VM-5000

FC-10-FV100-224-02-DD Unified Communications Services license for FortiVoice FVE-VM-10000

FC-10-FV20K-224-02-DD Unified Communications Services license for FortiVoice FVE-VM-20000

FC-10-FV50K-224-02-DD Unified Communications Services license for FortiVoice FVE-VM-50000
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Fortinet Corporate Social Responsibility Policy

Fortinet is committed to driving progress and sustainability for all through cybersecurity, with respect for human rights and 
ethical business practices, making possible a digital world you can always trust. You represent and warrant to Fortinet that you 
will not use Fortinet’s products and services to engage in, or support in any way, violations or abuses of human rights, including 
those involving illegal censorship, surveillance, detention, or excessive use of force. Users of Fortinet products are required 
to comply with the Fortinet EULA and report any suspected violations of the EULA via the procedures outlined in the Fortinet 
Whistleblower Policy.

https://www.fortinet.com/content/dam/fortinet/assets/legal/EULA.pdf
https://secure.ethicspoint.com/domain/media/en/gui/19775/Whistleblower_Policy.pdf
https://secure.ethicspoint.com/domain/media/en/gui/19775/Whistleblower_Policy.pdf
https://www.fortinet.com/

