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Agenda

I» Benefit of ‘Location ID’ for routing the invoices to a selected destination
I» Recommended way to declare TAX and VAT in SIS Miscellaneous invoices
I» Benefit of ‘Payment status update’ For both Billing and Billed members

I» Dispute Management in SIS

I»Importance of data quality for receiving party
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Benefit of ‘Location ID’ for routing the
INnvoices to a selected destination

IATA
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Wp Main usage of Location ID

Facilitate Process of Centralized Systems

Some members have their different invoice nature
processed by different systems.

Facilitate Process of Segregated Operations'

Some members have decentralized their operations.

Facilitate Process of Geographically separated locations

Some members have different geographically locations in different
countries or cities.
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W Location Specific Output Files - Member Profile Setup

|| Home == Profile and User Management == Manage Member Profile

Member Profile

Manage Member 4

Member Details Contacts e-Billing Passenger Cargo Mizcellaneous UATP ICH ACH

Search Existing Location:
|| [ 1-Montreal-SPOR v

(iew Ao ocaien

Location Details

* Member Legal Mame: * Member Commercial Mame: Company Registration ID: Tax/VAT Regisiration £
International Air Transpor | Edit... International Air Transpor Edit__ 107510570RTO001 Edit....
* Address Line1: Address Ling2: Address Line3:
800 Place Victoria, PO B« Edit... 14th Floor Edit .. Edit_.
* Gity Hame: Location Mame: Postal Code: * Country Hame:
Montreal Edit... SPDR H4Z 1M1 Edit CANADA w | Edil...
Subdivision Mame: UATP Location: Active General Terms Document:
QC-Cuebec Edit... Edit ..

|I Miscellaneous Qutput Files Specific to this Location
Files Specific to thiz Lecation Required: iiMet Account ID for this Location:
OJ

If files specific to this Location are required and an iiMet Account 1D is net defined, they will be delivered to the Main Miscellanecus iiNet Account (if defined)

IATA
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II» Default Location for MISC Payables Original Invoices/Credit Note
(billed party overriding)

Billed Members can direct the received MISC Original Invoice/Credit Note to a default ‘Location ID’

Billed Member's Billed Member's Current Svstem Behavior
Location ID Location ID set up y

SIS assumes Billed Member's Location ID as "the local one”

M HEese oL e EiEe SIS populates the Reference Data of the Location “Local one”
e SIS assumes Billed Member's Location ID as defined in the
New ! Not Provided Supplier defaulted TMETISE eIz

SIS populates the reference data from the chosen location ID
defaulted
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IIQ Default Location for MISC Payables Original Invoices/Credit Note

|| Home == Profile and User Managementi == Manage Member Profile
Member Profile
Manage Member

Member Details Locations

s

Contacts e-Billing Passenger Cargo UATP ICH ACH

|I» Default Location for MISC Payables Original Invoices and Credit Notes

* Default Location for MISC Payables Criginal Invoices and Credit Mofes:
Main-MONTREAL-C » | Edit...

||» Billing Member Specific Default Location

Billing Member Specific Default Location

16 Jun 2020

Member: Location 1D:
|I | | | Please Select v

Actions Member Member Member Name =
Designator Code Accounting Code

(%] XB ABO IATA GENEVA (EUR)

Page 1 of 1 5w
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Default Location

2-Montreal-CA

Added On

08-Jun-20 21:26
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An Airline view

¢ This do not require the supplier to provide location ID

** Require super user to do the set up in SIS L“fthansa

+»» Mitigate the risk of duplicate invoice processing to
central and local company Code

Monika Kolos- Lembas

+» Automatic invoice process allocation _ _
Senior Process Architect, Lufthansa

s Prerequisite for next automation possibilities for
posting process
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Poll Question # 1

< 900
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Recommended way to declare TAX and
VAT in SIS Miscellaneous invoices

p
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W Report on invoice TAX and VAT at header or line item only

VAT or TAX differ per invoice line

Information should be provided to the line item corresponding

VAT or TAX applicable to the full invoice

Information should be provided at the header level as the full invoice follow the same tax treatment

VAT or TAX should be reported to the level applicable

Follow this process this reduce rounding issues, and this is also applicable for discount !
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Poll Question # 2
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Benefit of 'Payment status update’ For
both Billing and Billed members
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II» '‘Payment status update’ targeted issues

Lack of visibility of where an invoice is in the billed member's workflow and its
current status (e.g. was the invoice approved by the finance department, was
the invoice amount disputed, etc.)

Unknown Invoice
Processing Status

It is not always clear which invoice(s) are being paid with a received transfer.
— Unclear Payment Amount

 Payments Reconciliation
Complexity

Tracking of invoice payments is not simple and this complexity increases
with the a larger number of customers and invoices.

n
&
@
Q
O
| -
o

Payment received was less than the invoice amount as bank fees are
deducted at the time of the bank transfer. This results in a partial payment
being applied.

Bank Transfer Fee
Difference

I X X
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II» '‘Payment status update’ benefits

Reduce Interactions

It reduces or avoids interactions between billing
and billed parties (query on invoice reception,

Increase Transparency status, payment reconciliation)

It provides a huge benefit for suppliers to get

visibility in one place of all invoice processing

(validation and payment) during airlines review
Facilitate Payments Reconciliation

Reconciliation of payment is facilitated,

speeds up the processes and increase

Update Invoice Status efficiency.
If a supplier updates the status, an airline
can see whether the invoice is already paid
or overdue, Airline and supplier collaborate
in sharing this information systematically

LD
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II» '‘Payment status update’ Feature

Who can
update

How to update
payment
statuses?

Are there any Are there any

Alerts? Outputs?

payment
statuses?
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II» Payment status update - Member Profile Setup

|| Home == Profile and User Management == Manage Member Profile
Member Profile

Manage Member 2

Member Details Locations Contacts e-Billing Paszenger Cargo Miscellanecus UATP ICH ACH

Validations Online Correction Allowed
Rejection on Validation Failure: Cnline Correclion Allowed:
[ Reject File In Ermor - ]

Allow Resubmission of Failed Invoices:

O

Supporting Documents
Addifional File Types Accepted:
| doc, xls etc |

Output Files:

Billed Invoices: Billing Invoices Submitted On Behalf of the Member:
I5-XML Edit... Edit...
|| Daily Payment Updates for Receivables || Daily Payrent Updales for Payables
Invoices: Invoices:
U O

Daily 15-XML files for Receivables |3-WEB Invoices:
Edit .

MISC Document Packages:

O
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II» Payment Overdue Auto Reminders

The email alert is sent daily to the email address assigned
as the new '‘MISC - Bilateral Payment Overdue’ contact in
the Member Profile of the Billed Member.

If a contact is not defined, then SIS sends
the email alert to all active Super Users of
the Billed Member.

The Billing Member can setup auto
reminders to be sent by the system to
the Billed Member for overdue invoices.
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II» MISC Bilateral Payment Overdue contact — Member Profile Setup

|I» Home == Profile and User Management == Manage Member Profile

Member Profile

Manage Member e

Member Details Locations e-Billing Passenger Cargo Mizcellaneous UATP ICH ACH
All Contact Assignments

||¢Search Existing Contacts Search Criteria

First Mame: Last Name: Email Id: Group: Subgroup:
| | m [ Billing Category Spe v | [MISC

MISC-Interline Billing MISC-Head of Department

Actions First Name Last Name Email 1D
O O
||» (%] |5|s Staging |SISSTAGINGE@gmaiI.mm
Page 1 of 1 5 W View 1-10of1

||¢ View All Contact Assignments | Replace Contact Assignments | Copy Contact Assignme

* Email Address: Salutation:

SISSTAGING S @Egmail.co ~

Posifion/Title: Divigion: 4

| 8 g save | Close |
Lecation 10: Address Line 1:
Please Select v 1
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II» Payment Overdue Auto Reminders — Member Profile Setup

|| Home == Profile and User Management == Manage Member Profile

Member Profile

Manage Member

Member Details Locations Contacts

e-Billing Paszenger Cargo UATP ICH ACH

|I¢ Payment Overdue Auto Reminders
Mumber anIerts:B

| Flease Select hd |
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I List of Payment Status as per Billing and Billed Member

Billing Member

Payment

Status

» Credit Applied

» Erroneous Invoice Do not Pay

» Partial Payment Accepted

» Full Payment Received

» Overdue Payment

» Status Correction Payment Not Received

» Dispute Under Review

» Dispute Accepted

» Dispute Rejected

» Partial Payment Accepted as per Dispute

» Partial Payment Disputed

» Partial Payment Outstanding

» Under Review » Paid in Full

» Under Review » Disputed

» Approved » Paid as per Dispute
» Sent for Payment

» Partially Paid as per Terms

» Partially Paid

16 Jun 2020
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An Airline view

*» Reduce queries from suppliers with payment reminder L“fthansa

¢ Transparency and cooperation over invoice lifecycle

< Design for system integration Monika Kolos- Lembas
Senior Process Architect, Lufthansa
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Poll Question # 3
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\I» Dispute Management in SIS
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II» Main usage of SIS Dispute Management for MISC Bilateral Invoices

Facilitate Dispute Resolution

It simplifies and speeds up the process of
resolving a dispute between billing and billed

parties.
Increase Transparency

It gets visibility to both billing and billed parties
about disputed items and the dispute reasons

and evidences.
Facilitate Reconciliation of Disputed Amount

Reconciliation of disputed amount after
reaching to an agreement on dispute is done

N faster and more efficient.
Increase Traceability

It increase the capability to trace an ltem
across the dispute process from an Original
Invoice to Dispute to the Credit Note. (55‘,5
IATA
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I High-Level Process Map of SIS Dispute Management — Part

(

From Member of Dispute

W [

To Member of Dispute

Initiate/Reply a dispute
Attach Supporting Doc (Optional)
via IS-WEB (stage = >1)
via file (only stage =1)

> Select status of disputed item(s)

Attach Supporting Doc (Optional)

16 Jun 2020

> Send the Dispute

Add Remarks with Reviewer I

\ 4
Mark Review Completed I

A 4

Go to
Part 2
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Add Remarks with Reviewer I

v
Mark Review Completed I

4

Reply to Dispute <
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I High-Level Process Map of SIS Dispute Management — Part 2

[ From Member of Dispute ] [

To Member of Dispute ]

Expired Response

within time
Go to End limit?
Part 1

Send the Dispute I

All disputed items are ‘Rejected’

" All disputed Item ‘Accepted’
l At least one disputed item is

‘Rejected’ or ‘Partially Accepted’

Reply to Dispute

At least one disputed item|is 'Partially Accepted’

Issue the Credit Note I Issue the Credit Note I
Accepted by Billed Member

Settled
No Response|within time limit End

Reject &
Go to the next stage of Dispute

Settled
End

Expired
End

DY
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i SIS Dispute Time Line

MISC Bilateral Original

Invoice is '‘Daily Delivered’
Deadline

Original Invoice
submitted

6 months

Dispute TimeLine

Dispute Stage 1..N - Credit Note |
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Poll Question # 4
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Importance of data quality for receiving
party
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mp Data Quality Issues

Inadequate data Wrong Invoice Type Incorrect data Unclear data
Invoice with only one Line Capturing an Invoice instead Selecting incorrect Charge Unclear or incomplete
ltem. of a Rejection Invoice. Category, Charge Code or description at Line Item or
Charge Code Type. Line Iltem Detail level.

Quality of Supporting Non-Alignment of items Non-Alighment of data Substitution value
Document
Bad dorl q Mismatch of number of Line Mismatch of Line ltem or Line Item Using dummy or

a ) sfcanne}:[. oriong in not ltems or Line Item Details Detail data (e.g. Quantity, Unit substitution value for

n orrr(mja Ve supporting between SIS invoice and Price, etc.) between SIS invoice Invoice Mandatory fields
ocuments attached Supporting Doc. and attached Supporting Doc.
2AE
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Wp SIS Data Quality Process

| |dentify the data quality issue I
)

Root-Cause analysis

l Propose the possible solution to the data owner

| Monitor the corrective action

DY

IATA

16 Jun 2020 Miscellaneous Billings Best Practices



An Airline view

¢ Incorrect charge code

** Incorrect airlines invoiced

Lufthansa

% Attachment are provided outside of SIS

¢ Description of service aren't precise enough
Monika Kolos- Lembas

* ICH invoice aren't as good as bilateral one _ _
Senior Process Architect, Lufthansa

*» Place of service differs from invoice and supporting
information
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Poll Question # 5
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Links of Guidance Documents for this webinar:

SIS Dispute Management Guidance

Payment Status Update Guidance

Payment Status Video

ocation ID Guidance

| ocation ID Video

More information on SIS Website : www.iata.org/SIS

‘SIS For Airlines’ or 'SIS For Suppliers' >>'Documents’ tab P

==
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https://www.iata.org/contentassets/9b1d8d19a6244e4e8cb8c7d7ad3f45e5/cmp_692-misc_payment_status_updates.zip
https://youtu.be/ws7gjUaseYA
https://www.iata.org/contentassets/9b1d8d19a6244e4e8cb8c7d7ad3f45e5/iata-sis-location_id_set_up_1_0.pdf
https://youtu.be/5Bx1ghZDZyA
http://www.iata.org/SIS

Questions
Comments

Feedback

Thank you!
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