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Welcome

Maria Aguirre

Manager, Billing Services

A



Agenda

Welcome — Maria Aguirre

Safety and DE&I — Maria Aguirre

Background — Mary Lou Grzenia

Gas Supplier Operations Portal Walkthrough —Jon Sanchez

Go-Live Support — Fary Warren & Darin Lilly

Key Reminders- Deborah Santolin, Darin Lilly, Theresa Vest & Maria Aguirre

Continue: What Should You Keep Doing? - Pat Hollon & Maria Aguirre

Open —Q&A - ALL




Safety and DE&I Moments

Maria Aguirre

Manager, Billing Services

A



Safety Moment

SPRING CLEANING THESCRFNAY

Keep
walkways
clear of

Never mix
household
cleaning
products

Be careful
walking
on wet
surfaces
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DE&I Moment

womans day




Transportation Tariff Changes
Background

Mary Lou Grzenia

Manager, Regulatory Affairs

A



Transportation Tariff Changes Background

* Asdirected, Nicor Gas filed proposed tariff changes in June 2020 under Docket No. 20-
0606 that addressed the issues identified in the Storage Study (Docket No. 18-1775)
» Objective: To place all storage users under similar, fair and equitable rules, that provide for

Nicor Gas’ storage fields to be operated safely and in the manner required of an aquifer
reservoir to maintain peak and subsequent peak day deliverability.

» The lllinois Commerce Commission approved changes in May 2021

» Proceeding materials can be found on the Commission website (www.icc.lllinois.gov) under
Docket No. 20-0606

» Updated tariffs can be found in Nicor Gas’ rate book on the Company’s website
(www.nicorgas.com)

* Approved changes will go into effect May 1, 2023



http://www.icc.illinois.gov/
http://www.nicorgas.com/

Gas Supplier Operations Portal
Walkthrough

Jon Sanchez

Analyst Sr, Strategic Billing

A



Gas Supplier Operations Portal (GSOP) Walkthrough

* |n this walkthrough, we will be showing the following activities...

»How do | login?
»How do | view the Group Level Report for a period?
»How do | view the Member Level detail for a period?

»How do | view the Storage Transfer detail for a period?

»How do | export the reports to Excel, CSV, etc.?
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A Login | WebAuth

(31 https://ua-webauth.southernco.com/SPA/default/login?WL_ReturnUrl=https:%2F%2Fua-gsoportal.southernco.com%2FAccount%2FLogonToken%3FreturnUrl%3D%252F&W... Lo

A Southern Company

Secure Log In

Username *

Username is required

Password *

I:I Remember Me

LOGIN

rd

Forgot Username | Forgot Passw

Edit Profile/Change Password

@
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A Login| ViebAuth

https://ua-web auth.southe mce.com/SPA/default/log In? WL_ReturnUrl =ht tps:%2 F%2F ua-gsoportal southernco.com%2FAccount%2FLogonToken%3FreturnUn%30%25...

A4 Southern Company

Secure Log In

Username *

SUPPLIER@XXXXXCONM

Password *

50500000004 o

|:| Remember Me

LOGIN

Forgot Username  Forgot Password

Edit Profile/Change Password

o
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Nisor Gas | GSOP

A Hom=|G5@Feital

ua-gseportal.southemce.com/heme

Group Level Repert Member Level Report Transfer Betail Report

Welcome to the Gas Supplier Operations Portal (GSOP)

FISUPPLIER | LOG Of

A, southemn Company

(s]

+ @0 oo«



A Gas Supplicr Operziions Foitz| [ GS@Poral

htips://

Group Level Repert Member Level Report Transfcr Betail Report

N’ Parameters

Supplier | Required B Group / Transport ID

Start Date End Date

v s
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C @ @ htips//ua-gseportal.southermce.com/reperis/1

£ nieor Gas | GSOP

Group CashOut Report
PowerBi Peport

File  Heme  View

supplier TESTMSUSS
Start Date 11/28/2020

Account Number Al

Member Level Report Transfer Detail Report

< Parameters

Greup / Transport ID

End Date

1234

12/01/2020

A, Gas Supplizr Operztions Foitz| [ GS@Portal

<

1 SRANGARA LOG OUT

A southem Company

93ge 1

B o L X
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A Gas Supplizr Opeiziions Foitzl [ GS@Portal —
C @ @ httpsy//ua-gseportal.southeimce.com/reperis/1 A 9 4 Il G e

Fi SRANGARA LOG ou™
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£ nieor Gas | GSOP Group Level Repert Member Level Report Transfer Detail Report A, southern Company
Group CashOut Report
PowerBi Peport
File Heme View
- Export 1 ¥ B Parameters
Supplier TESTSUSE. Greup / Transport ID 1224 12245§ v View report
Start Date 11/28/2020 =) End Date 12/01/2020 =]
Account Number Al
Cash Out-Nomination-Usage Report
Repor! Emecutian Date & Time 22-03 2023 07:11:41 PM and Executiou Time: 0 hour(s) , 0 nsnute(s), 10 second(s)
1224 12/01/2020 o ‘0 0.00 000 0.00 582576 1650632  0.08 0.00 006 0.00 000 0060 €00 0.00
Month Znd §0,685 1,941,920 5 ] 0.00 €00 0.00 0.00 0.60 0.00 0.00 006 0.00 000 000 aoe 0.00
13072020 60,685 1,941,920 6 Ia 323850.82 3453450  (432532) 11,651.52 1553536  0.08 0.00 008 0.00 000 006 000 0.00
1/29/2020 60,685 1,941,920 8 ‘8 2762121 3453450 691329 1165152 1553536  0.08 000 008 000 000 000 €00 0.00
1172872020 §0,685 1,941,920 5 8 2561970 34534.50 891480 1165152 1553536 008 0.00 008 0.00 000 0.00 €00 0.00
122456 £12/01/2026 [ ) [ o 000 000 0.00 121846 345229  0.08 0.00 008 0.00 000 000 000 0.00
B Month Znd 11482 413352 25 o 0.00 €00 0.00 0.00 0.60 0,08 0.00 006 0.00 000 0,00 .00 0.00
£11/30/2020 11482 413352 25 7 318038 2466750  21487.12 42509 566.78 0.00 4251 4231 2097741 008 000 0.00
£11/29/2020 11482 213352 25 7 311961  24667.50  21547.89 42509 566.78 21,1220 0.00 4251 4251 21,037.78 006 .00 0.00
£11/28/2020 11482 413352 25 # 3,009.53  24667.50 2165797 42503 566.78 2123288 0.00 4251 4251 2114786 006 €00 0.00

93ge 1
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A Gas Supplisr Operziions Foitzl [ GS@Portal — (a]
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£ nieor Gas | GSOP Group Level Repert Member Level Report Transfer Detail Report A, southern Company

Group CashOut Report
PowerBi Peport

File  Heme  View

- Export 1 b b Parameters
Supplier TESTSUSE Greup / Transport ID 1234 123456 . View report
Start Date 11/28/2020 =) End Date 12/01/2020 =]

Account Number Al

1234 1270172020 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Month znd 0.00 0.00 0.00 1,456,440.00 348545%.00 (1.945,567.20) 0.00 0.00 0.00 (174 772.80) (174,77280) (1,596,021.60} 349545600 180.00

1/30/2020 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5,441,023.20 280.19
1/29/2020 000 0.00 0.00 0.00 0.00 0.00 0.00 000 0.00 0.60 0.00 0.00 280.41

11/28/2020 0.00 0.00 0.00 ‘000 0.00 0.00 0.00 0.00 0.00 0.00 000 0.00 5438435.23 280.05

123456 £12/01/2020 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.08 0.60 060 0.00 0.00 0.00
B Month znd 0.00 0.00 (76,438.56)  53,136.00 127,526.40 0.00 0.00 0.00 0.00 0.00 000 0.00 12398763 17501 !
£11/30/2020 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.08 0.60 060 0.00 47,549.07 9684
1172872020 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 47,123.98 96.33
£11/28/2020 0.00 l0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 45,698.89 9588

* - ____________________________________________________________________________________ [l

2351
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C @ @ https//ua-gseportal.southemce.com/reperis/1

£ Nieor Gas | GSOP Group Level Repert Member Level Report Transfer Detail Report

Group CashOut Report
PowerBi Peport

File Heme  View

- Export 1 b B Parameters
Supplier TESTSUSEL{ER Greup / Transport ID 1234 123456
Start Date 11/28/2020 = End Date 12/01/2020

Account Number Al

A Gas Supplizr Operziions Foitzl [ GS@Portal

e 0 24 B C v @ @ 8

}4 SRANGARA LOG ou™

A southem Company

View report

g

Cash Out-Nomination-Usage Report

Report Exeastian Date & Time 22-03 2023 07:11:41 PM and Exenitiou Time: 0 hourfs) , 1 manute(s), 19 second(s)

1234 12/01/2020 ] (i o
El Morth =nd 60,685 1,941,920 &
XXXXX 123456789 702 22,464.00 b
XXXXX 2134567891 12231 391,392.00 1
Ceunty
XXXX
XXXXX 345678901 3,630 116,16000 1
XXXX 123458975  27.347 87510400 1
122 153w ADH 340 AN 1

93ge 1

0.00

0.00
A Ao

000

000

000
Ll 08

0.00
0.00
0.00

0.00

0.00

0.00
00

5.825.76
0.00
0.00

0.00

0.00

000

nna

16,506.32
0.00
0.00

0.00

0.00

0.00

e

0.00
0.00
0.00

0.00

0.00

0.00

ana

0.00
0.00
0.00

0.00

0.00
aon

000

000

008

0.00
0.00
0.00

0.00

0.00
non

000
000
0.00

0.00

000

0.00
e

0.00
0.00
0.00

0.00

0.00

0.00
i

0.00
008
0.00

0.00

0.00
nan

0.
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A Gas Supplisr Operziions Foitzl [ GS@Portal

g

C @ @ https//ua-gseportal.southemce.com/reperis/1 A e P © 4 I ™= B @ a e
14 SRANGARA | LOG OUT
£ nieor Gas | GSOP Group Level Repert Member Level Report Transfer Detail Report A, southern Company
Group CashOut Report
PowerBi Peport
File Heme View
- Export 1 ¥ B Parameters
Supplier TESTSUSELER Greup / Transport ID 1234 123456 View report
Start Date 11/28/2020 =) End Date 12/01/2020 =]
Account Number Al
1234 12/01/2020 0.00 0.00 0.00 0.00 0.00 0.00 000 0.00 0.00 0.00 0.00 000
B Month =nd 0.00 0,00 1,456,440.00 3,495,456.00 (1,945567.20) .08 000 (17477280)  (174,772.30) (1,596 021.60)  3495,456.00 13000
0.00 16,343.00 40435.20 13,976.12 242.40 1229132 0.00 0.00 0.00 16,348.00 7500
0.00 293.544.00 704505.50 241,492.16 14,677.20 14.677.20 21213776 0.00 0.00 0.00 293544.00 7500
XRXXXXX - 0.00 0.00 87,12000 209.088.00 73,799.59 4356.00 435600 65087.59 0.00 0.00 0.00 87,120.00 7500
XXX 0.00 0.00 656,328.00 1,575,187.20 523,959.52 32,816.40 32 81640 468,226.72 0.00 0.00 0.00 656,328.00 75.00
XXXXX nnn Rl ART RGO AN AR AT AN AT TIARG Tl IO4 AN 1A R4 A8 IO GER BN LS N i) IRT AN AN TIE OO =

2351
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&« G A (% https://ua-gsoportal.southemnco.com/reports/2

A Nicor Gas | GSOP Group Level Report Member Level Report

Member Detail Report
PowerBi Report

File Home  View

1 = Parameters

Supplier Required

End Date

Start Date Required

Account Number  Required

Transfer Detail Report

v Group / Transport ID Required

Required

A

i)

o ¢ ¢ a @

HI JSANCH1 LOG OUT

A southemn Company

View report

Page 1
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.‘4 Nicor Gas ’ GSOP Group Level Report Member Level Report

Member Detail Report
PowerBi Report

File  Home View

1 Y Parameters

Supplier TEST SUPPLIER

Start Date 11/28/2020 B End Date

Account Number  All

Transfer Detail Report

Group / Transport ID 1234 123456

12/01/2020

3

- o @

H JSANCH «0G OUT

A SouthernCompany

Sage 1



&< C m ) https://ua-gsoportal.southernco.com/reports/2

A, Nicor Gas ‘ GSOP Group Level Report Member Level Report

Member Detail Report
PowerBi Report

File  Home  View

Transfer Detail Report

1> Export ] ¥ pb W Parameters
Supplier TEST SUPPUER Group / Transport ID 1234112345
Start Date 11/28/2020 =] End Date 12/01/2020

Account Number  All

AK\

%

© ¢ = o @

HIJSANCH1 LOG ouT

A, southern Company

View report

NCOG Member Cash Out-Nomination-Usage Report

Report Execution Date & Time 23-03-2023 07:

:14 PM and Execution Time: 0 hour(s) , 0 minute(s), 2 second(s)

1234 Month End XSXXXX $12345678 702.00 22,464.00
Ixxxxx
XXXX 123456789 12,231.00 391,392.00
XXXX 123456789 3.630.00 116,160.00
SXXXX 123456789 27,347.00 875,104.00
XXXX 123456789 15,320.00 490,240.00
XXX X 123456789 1,455.00 46,560.00

11/30/2020 XXXX 812345678 702.00 22,464.00

IXXXXXX

Page 1

0.00

0.00

0.00

0.00

0.00

0.00

369.94



< C M ) https://ua-gsoportal.southernco.com/reports/2 A s m e = . L
HIJSANCH1 | LOGOUT

A, Nicor Gas | GSOP Group Level Report Member Level Report Transfer Detail Report .“ Southern Company

Member Detail Report
PowerRi Report

File  Home View

1> Export 1 ] pd Y Parameters
Supplier TST SUPPLIER. “ Group / Transport ID 1235 10235 . View report
Start Date 11/28/2020 ] End Date 12/01/2020 )

Account Number Al ~

11/29/2020 BXXXXX 123256789 702.00 22,464.00 239.17
XXX
XXXXXX 62325678 12,231.00 391,392.00 5,958.32
XXXXXX 623256789 3,630.00 116,160.00 760.52
|EXXXX ] !
SXXXX 46235678 27,347.00 875,104.00 17,864.47
.U)oooooooooo( | 922355678 15,320.00 490,240.00 2,244.86
SXXXXX |
Yoxxxxxxxxpt  00287963> 1,455.00 46,560.00 553.87
! #116
11/28/2020 Broxxxx 82325678 702.00 22,464.00 257.00
_InXXXXX
Dxxxx 672325678 12,231.00 391,392.00 557228
Couxxxx
Phxxxx 2ht]
|




&< C M () hitps://ua-gsoportal.southernco.com/reports/2

4, Nicor Gas | GSOP Group Level Report Member Level Report

Member Detail Report
PowerBi Report

Transfer Detail Report

At B O Q@ = @ @ -

HI ISANCH1 1| LOG OU1

A, Southern Company

Fle  Home  View

1— Export v 1 b pb Y Parameters

Supplier TEST SUPPLIER.
Start Date 11/28/2020 =] tad Date

Account Number  All

Group / Transport ID 1234 102345

12/01/2020

XXXXX 42415689 2734700 875104.00
so0000¢ 9145640000 1532000  490,240.00
o0 00111111 1455.00 46,560.00
XXX
11/28/2020 BYOOX- 811111 702.00 22,454.00

100 |

DXXXXX 6711111111 1223100  391,392.00
CoXXXX
Plant | |

HXXXXX 65111111 3630.00 116,160.00
FXXX

SOXXXXX 46111111 27,34700  875104.00
United Parcel 921111100 1532000 490,240.00
XXX | | |

Voo 0021111111 145500 46560.00
=

View report

17,864.47

2,244.85
|553.87

25700
|
1557228

1686.04

18,158.19

1493.03

453.16

Zaget



6 G Q ﬁ https://ua-gsoportal.southernco.com/reports/3

A Nicor Gas ‘ GSOP

Transfer Detail Report
PowerBi Report

File  Home  View

Member Level Report

Transfer Detail Report

A\

18

e <

- o @

HI JSANCH1 LOG OUT

A southern Company

_ = Parameters
Supplier Reguired Group / Transport ID Required ~ View report
Start Date Required End Date Required |
Start Creation Date  Required Null End Creation Date Required E Null

Page 1



&< C M () https://ua-gsoportal.southernco.com/reports/3

A Nicor Gas ' GSOP Group Leve! Report Member Level Report

Transfer Detail Report
PowerBi Report

File ~Home  View

Transfer Detail Report

® G

HI JSANCH1 LOG OU1

A Southern Company

1 Y Parameters
Supplier TEST SUPPLIER. Group / Transport ID  1234,123456
Start Date 11/01/2020 8 End Date 12/01/2020 =
Start Creation Date 7 & Null End Creation Date A ] Null

Fagal
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HIJSANC:#1 | LOG OUT

&< C M () https://ua-gsoportal.southernco.com/reports/3

.“ Nicor Gas | GSOP Group Level Report Member Level Report Transfer Detail Report A Southern Company

Transfer Detail Report
PowerBi Report

File  Home  View

1= Export v 1 Y Parameters

Supplier M TES T SUPPLIER Group / Transport ID  1234,123456 W View report
Start Date 11/01/2020 =5 End Date 12/01/2020 B

Start Creation Date e | Null End Creation Date  siecpires i Null

Transfer Detail

Report Execution Date & Time 23-03-2023 08:00:07 PM and Execution Time: 0 hour(s) , 0 minute(s), 0 second(s)

123456 11/2/2020 11111111 819.69 0.00 LINK 11/2/2020

Faga tett



&< C M ) https://ua-gsoportal.southernco.com/reports/1

A, Nicor Gas | GSOP Group Level Report Member Level Report

Group CashOut Report

PowerBi Repart

File  Home View

1 Y’ Parameters
supplier TEST SUPPLIER
Start Date 11/02/2020 B End Date

Account Number Al

Transfer Detail Report

Group / Transport ID 1234 123456

11/02/2020

o ¢ = o @

HI JSANCR1 LOG OuT

£, southem Company

faga i



&< C M () https://ua-gsoportal.southernco.com/reports/1 A TS H © & = . axs
H| JSANC1 | LOG OUT

A Nicor Gas | GSOP Group Level Report Member Level Report Transfer Detail Report A Southern Company

Group CashOut Report
PowerBi Report

File Home View |

1 Export v 1 b b Y Parameters I
Supplier TEST SUPPLER v Group / Transport ID 1234123456 v View report

Start Date 11/02/2020 B8 End Date 11/02/2020 B

Account Number 4]l v

Cash Out-Nomination-Usage Report

Report Execution Date & Time 23-03-2023 08:45:00 PM and Execution Time: 0 hour(s) , 0 minute(s), 1 second(s)

1234 |E11/02/2020 160,685 11,941,920 18 & 132425.62  0.00 (32425.62) 11,651.52 1553536  0.00 11689026 0.00 0.00 10.00 1155354 1553.54 113,783.18 |
123456 £11/02/2020 11,482 413352 125 2,793.22 7.893.60 5.100.38 264.82 353.09 483556 0.00 26.48 26.48 4,782.60 0.00 0.00 0.00 |

~

Page 1
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HiJSANCHI | L0G OUT

A Nicor Gas | GSOP Group Level Report Member Level Report Transfer Detail Report A Southern Company

Group CashOut Report
PowerBi Report

File  Home  View

- Export 1 3 b Y Parameters
Supplier TEST SUPPLIER v Group / Transport ID 1234123456 ot View report
Start Date 11/02/2020 = End Date 11/02/2020 =

Account Number  All ol

1234 _ 11/02/2020 _3.19 0.00 0.00 0.00 0.00 0.00 _5,152 407.65 264.46
123456 £111/02/2020 219.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 10.00 0.00 38.032.89 97.13
‘ [ |

Faget



& G 0] ] https://ua-gsoportal.southernco.com/reports/3

A Nicor Gas | GSOP Group Level Report

Transfer Detail Report
PowerBi Report

Transfer Detail Report

A @O Q - & @ -

HIUSANCHY | LOG OUT

4 southern Company

File  Home  View

- Export v 1
:@ Microsoft Excel (.xisx)

| &) PDF (pdf)

@ Accessible PDF (.pdf)

" [2) Comma Separated Values (.csv)

TEST..

View report

T@ Microsoft PowerPoint (.pptx)

‘ Re @3 Microsoft Word (docx) €07 PM and Execution Time: 0 hour(s) , 0 minute(s), 0 second(s)

[} Web Archive (mhtml)

1CE) XML (xml) 2

Fagetoft




&< C M ) https://ua-gsoportal.southernco.com/reports/3 PN+ m o Qg 3= . 2e5

HI JSANCH? | 10G OUT

A Nicor Gas | GSOP Group Level Report Member Level Report Transfer Detail Report A southern Company

Transfer Detail Report
PowerBi Report

| File Home  View
) Print [} Disable preview features
Supplier TEST SUPPLIER.. v Group / Transport ID 123456 e LSO
Start Date 11/01/2020 =] End Date 12/01/2020 8
Start Creation Date  |\=.j. = - End Creation Date o=t 5 &
Transfer Detail i

Report Execution Date & Time 23-03-2023 08:05:00 PM and Execution Time: 0 hour(s) , 0 minute(s), 0 second(s)

123456 11/2/2020 1 819.59 0.00 LINK 11/2/2020

Cageledt
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&< C m ) https://ua-gsoportal.southernco.com/reports/3
Il JSANCH1 | LOG OUT

A, Nicor Gas | GSOP Group Level Report Member Level Report Transfer Detail Report A, Southern Company
Transfer Detail Report
PowerBi Report

File Home  View

[ Print Layout

Supplier TEST SUPPLIER. LV Group / Transport ID 123456 “ View report

Start Date 11/01/2020 &= End Date 12/01/2020 &=

Start Creation Date i () Null End Creation Date Récqumed B Null

ransfer Detail

Report Execution Date & Time 23-03-2023 08:05:00 PM and Execution Time: 0 hour(s) , 0 minute(s), 0 second(s)

123456 ;1 1/2/2020 S 1819.69 '_o.oo LINK _'11/2/2020

Fage 1ot



&< C ® () https://ua-gsoportal.southernco.com/reports/3

A Nicor Gas | GSOP Group Level Report Member Level Report Transfer Detail Report

Transfer Detail Report
PowerBi Report

A v @B O 8 = @ @ -~

HIJSANCH? | LOG OUT

A Southern Company

File Home  View

4 Web Layout i [3 Page Settings
|
Supplier TEST SUPPLER v Group / Transport ID 23456
Start Date 11/01/2020 E End Date 12/01/2020
Start Creation Date  Requred | = Null End Creation Date

i) Null

View report

Transfer Detail

Dage 100t

Report Execution Date & Time 23-03-2023 08:41:55 PM and Execution Time: 0 hour(s) . 0 minute(s), 4 second(s)

123456 11/2/2020 123456789  819.69 0.00 LINK 11/2/2020



Gas Supplier Operations Portal (GSOP) FAQs

 How often does the User ID access expire?
»6 months

 What happens if there is a need to create/modify user accounts already created within

GSOP?
» Post go-live, suppliers will have an internal administrator who will be responsible for user access

 What is the Daily Information that a supplier can see in the portal?
»Member Count
» Storage Activity
» Daily Storage Rights
» Daily Cashout Therms
» Gas Transfers
» Storage Balance




Gas Supplier Operations Portal (GSOP) Timeline

* GSOP Timeline
» April 30, 2023 @ 7am CST — Daily Storage Rights will be displayed for May 1, 2023

»May 1, 2023 @ 7am CST — Daily Storage Rights will be displayed for May 2, 2023
»May 2, 2023 @ 7am CST — Daily Storage Rights will be displayed for May 3, 2023

»May 2, 2023 @ 1:30pm CST — Daily Information will be displayed for Gas Day May 1, 2023

* May 2023 Month-End
»June 2,2023 @ 7am CST — Month-End Cashout Therms will be displayed for May 2023




Post Go-Live Support

Fary Warren Darin Lilly
Manager, Strategic Billing Analyst Sr, Rate

A



Post Go-Live Support (Gas Transportation)

* Portal related questions will be addressed by the Gas Transportation Call Center
» Contact Number — (630) 983-4040, Option 1
» Email - G2SUPOPPRT@southernco.com
» Hours of Operation
o April 30,2023 — May 14, 2023 (Extended Support)
o Weekdays —7:00am to 5:00pm CST

o Weekends —7:00am to 12:00pm CST
o Beginning May 15, 2023 — Monday — Friday 8:00am to 4:30pm CST

e Examples of Portal Related Questions

» Unable to log in to GSOP / Extended Period of Time / Time Out when loading data in GSOP

» Unable to see all member accounts or usage for a particular group




Post Go-Live Support (Nomination Desk)

* Nomination related questions will be addressed by the Nomination Desk
» Contact Number — (630) 983-4040, Option 2
» Email — gasexch@aglresources.com

» Hours of Operation
o Beginning April 29, 2023 — 9:00am to 5:30pm CST (7 days a week)

e Examples of Nomination Related Questions

» Nomination System Login Issues
» Timely and Evening Cycle Nominations

» Nominations in the Reallocation Window

» Supply Cuts




Key Reminders

Deborah Santolin Theresa Vest

Manager, Capacity Planning Analyst Sr, Customer Select
Darin Lilly Maria Aguirre

Analyst Sr, Rate Manager, Billing Services

A



Key Reminders

Maximum Daily Nomination (MDN) limits and Daily Delivery Ranges will no longer apply

Utilization of storage that is outside of the new daily and monthly storage parameters
will be subject to daily and monthly cashouts (purchasing gas from / selling gas to Nicor
Gas) to bring storage activity and/or balances within the applicable parameters

Nicor Gas plans to temporarily widen (double) the daily storage parameters for the
months of May 2023 through July 2023, as customers and suppliers adjust to these new

May 15t tariff changes

Monthly storage parameters will still apply

Tariff Sheet 49.2 O

Adjusted 1)

Max Inj

Max W/D

Max Inj

Max W/D

May 2023

0.45%

0.30%

0.90%

0.60%

June 2023

0.50%

0.30%

1.00%

0.60%

July 2023

0.45%

0.30%

0.90%

0.60%

(1) as a % of SBS capacity




Key Reminders (cont.)

* Nominations will be accepted everyday including weekends and holidays
»Nominations and reallocations during weekends/holidays are optional

» Support staff should be available each calendar day, including weekends/holidays, to support
“Close of Day and Order Process”

»If no one is available and your gas supply is reduced, your market will be reduced pro-rata

»New reallocation window will be open between 1:30pm to 3:30pm CST every calendar day




Key Reminders (cont.)

 Nomination Timeline (Gas Day - May 1, 2023)
» April 30, 2023 by 1pm CST — Timely Cycle Nominations are due for Gas Day May 1, 2023

» April 30, 2023 by 4pm CST — Evening Cycle Nominations are due for Gas Day May 1, 2023

»May 2, 2023 by 11am CST - Final changes from supply reductions must be completed

»May 2, 2023 @ 1:30pm — 3:30pm CST — Reallocation window is open for Gas Day May 1, 2023




Key Reminders (cont.)

* The Customer Select 5-day forecast will not be provided after May 1, 2023

* Group Change Fees will be waived for group changes up to and including September 1,
2023

» Group Change Fees will resume with group changes effective October 1, 2023

e Daily read customers (Rate 74, 75, 76, 77) are allowed to switch groups up to and
including April 1, 2023

» Group change requests for daily read accounts received after April 1, 2023 will become
effective on June 1, 2023




Key Reminders (cont.)

* |nitial setup of GSOP users will be completed by Nicor Gas based on the User Request
Forms submitted

»GSOP user administration post go-live will reside with the suppliers
* Transportation accounts moving from Rider 25 to Rate 74 will be calendar month billed

 Bill due dates are being extended

» Currently set at 14 days after Bill Issue Date (After May 1%, it will be 16 days after Bill Issue
Date)




Continue: What Should You

Keep Doing?
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Continue: What Should You Keep Doing?

Gas Transportation & Customer Select
* Open Access will continue to function as it does today

* TCIDB files will continue to be available through Eneract

* There are no changes to the current process for adding/deleting accounts from pools

* Nicor Gas will still inform you of your new MDCQs and SBS capacity by March 15t annually
» Changes to SBS capacity must be requested by April 15t annually




Continue: What Should You Keep Doing?

Billing
* All Gas Transportation accounts will bill to May 15, 2023 under the current tariff rules

* The current maximum group size for Gas Transportation groups is 200 accounts

* Any questions regarding group/member billing will continue to be sent to the Gas
Transportation Call Center




O
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