
Maintenance List and Billing Information 

Nicor Gas will provide the following electronic information to suppliers upon their request: 

Maintenance List File for Rate 74, 75, 76 and 77 

The Maintenance List file notifies suppliers of accounts with potential phone line issues 

preventing the receipt of meter readings used for billing. If the phone line issues are not resolved 

in a timely manner, these customers will be removed from a daily read rate. The file is available 

on Tuesday and Thursdays each week. A File Format and Glossary of Terms are attached for 

references. Please note: this list is only available electronically. 

Billing Information Report File for Rider 25 and Rate 74, 75, 76 and 77 

The Billing Information Report file provides you with a list of your accounts whose billing has 

been canceled, estimated or delayed. This file is available each business day. A File Format and 

Glossary of Terms are attached for reference. This file is for informational purposes only and 

requires no action from the supplier. 

Accessing the Files 

Suppliers will download the files from directories on Nicor Gas’ FTP site. File data will be 
encrypted using PGP Encryption Software so suppliers will need PGP to decrypt the files. 

If you are interested in receiving one or both of these files, please send the following contact 

information to GTQA@southernco.com requesting that your company be setup to receive the 
applicable file(s). 

Business Contact: IT (Information Technology) Contact: 

Name  Name 

Phone Number Phone Number 

Email Address  Email Address 

Once the contact information has been received, a Nicor Gas representative will contact the 

designated IT resource to discuss the testing process and obtain necessary information, such as 

IP address and PGP keys. The testing process will consist of Nicor Gas providing a test file and 

the supplier confirming that they are able to successfully retrieve the information provided. 

If you have any questions, please contact GTQA@southernco.com  or (630)983-4040 opt. 1
















