Tutorial
Estatus de envio
Ano tributario 2022

El «Submission Status» (estado de envio) permite a los remitentes ver el estado del envio, el aviso de
reenvio, los errores y la informacién detallada del envio. El usuario debe tener la funcién «View
File/Wage Report Status, Error, and Error Notices» (ver estado de archivo/informe de salarios, errory
avisos de error) para acceder a la aplicacion. Si desea ver a nivel de informe, informacién presentada
en su nombre por un tercero, use la aplicacién «Employer Report Status» (estado del informe del
empleador). Consulte el tutorial «<Employer Report Status» (estado del informe del empleador) para
obtener mas informacion.
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Instrucciones paso a paso

1. En lapagina de inicio del «Seguro Social», seleccione la pestaiia Business & Government (empresas y
gobierno), luego seleccione el ment Business Services para accesar la pagina «Business Services»
(servicios para empresas). En la pagina «Business Services», seleccione el botén Log in o Use Business
Services Online para accesar la pagina «Business Services Online» (servicios para empresas por
internet,[solo disponible en inglés]).

O SEARCH = MENU @ LANGUAGES @ SIGN IN / UP

) Social Security

Home Business Services Online

Business Services Online

Welcome Business Services Online
The Business Services Online Suite of Services allows organizations, businesses, LogIn Register
individuals, employers, attorneys, non-attorneys representing Social Security claimants,
and third-parties to exchange information with Social Security securely over the Complete Phone Registration
internet. You must register and create your own password to access Business Services a
Online.

Business Services Online (BSO)

Alert

Effective September 19, 2022, the registration process for Business Services Online
(BSO) will change. After you register to use BSO, or for any new BSO service, we
will mail an activation code to complete the process. This includes those
submitting W-2 and W-2C reports. This extra layer of security is to ensure your
information is safe and secure.

The activation code is MAILED to the employer whose Employer Identification
Number you are using, at the employer’s business address registered with the IRS
Your employer will usually receive it within two (2) weeks. You will not be able to
report wages to us until you have entered the activation code to complete the
registration process.

We recommend registering for BSO before W-2 reporting season in January. This
will ensure you are in compliance before submitting W-2s

We appreciate your patience

Alert

W-2 Online and W-2¢ Online are temporarily unavailable for a system
enhancement

The Complete Phone Registration /= option is provided to individuals who began their

Business Services Online registration by phone and need to create a password.

Informacion para el Empleador en Espafio

About Us  Accessibilit A Open Goverment Glossary acy Policy Privacy Progra

Hours of Operation

Monday - Friday: 5 AM - 1 AM ET
Saturday: 5 AM - 11 PM ET
Sunday: 8 AM - 11:30 PM ET

For Employers

For Attorneys & Appointed
Representatives

Social Security Number Verification
Services (SSNVS)

Consent Based Social Security
Number Verification Service (CBSV)

This website is produced and published at U.S. taxpayer expense.

2. Seleccione el botén Log In (iniciar sesion) en la pagina «Business Services Online» (servicios por
internet para empresas). El sistema monstrara la pagina «Log In to Online Services» (iniciar
sesion de los servicios por internet).


https://www.ssa.gov/bso/bsowelcome.htm
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Social Security Onlins Business Services Online

www.socialsecurity.gov BSO Welcome | BSO Information | Keyboard Navigation

,m\ Log In to Online Services

Online Services Availability For your security, please log out of the application and close all Internet windews when you are finished.

* Monday-Friday: 5 AM -1 AMET

+ Saturday: 5 AM-11PMET New User? EXIStI ng USET?
« Sunday: 8 AM - 11:30 PMET You must create an account to use this website Once you Please log in below:
do, you will be provided a User ID to log in fo our online User ID:
services
Password:

To create new account you will need to: Foraot user ID?

+ Provide personal information Forgot your password?

+ Provide contact information

+ Create your password and security questions User Certification:

| understand that the Social Security
a o " Lo
Credte Log In Account Administration (SSA) will validate the

no

information | provide against the
information in SSA's files. 2

Did you register with SSA by phone or paper form and [Tl | have read & agree to these terms.
need to create a password?

www.socialsecurity.gov | | HELP

3. Ingrese su User ID (identificacion de usuario) y Password (contrasefia).

4. Seleccione la casilla de verificacion | have read & agree to these terms (He leido y acepto estos
términos) en la pagina «Log In to Online Services» (Iniciar sesion de los servicios por internet).

a. Seleccione el botén Log In (iniciar sesion) para mostrar la pagina del «Main Menu»
(mena principal) de BSO.

b. Pararegresar a la pagina «Business Services Online» (servicios para empresas por

internet), seleccione el enlace BSO Welcome (bienvenido a BSO) en la parte superior o
inferior de la pagina.
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Social Security Online Business Services Online
www.socialsecurity.gov BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation
ﬁ:m Main Menu HELP
ROBERT GUAY
Welcome,

Your password expires on April 01, 2100
Manage Account

* \iew / Edit Account Info

e Change Password Report Wages To Social Security.

Test wage files using AccuWage

Submit, download and print W-2s and W-2cs

Manage Services View submission status, errors and error notices for wage reports submitted by or for your
company

Request an extension to resubmit a wage file

* Disable Account

* \View / Edit Services

* Request New Services
* \iew Pending Services
* Enter Activation Code(s)

Manage Employer Information

* Add/Update Employer
Information

* Remove Employer Information

Have a guestion? Call 1-800-772-6270 Monday
through
Friday, 7:00 a.m. to 7:00 p.m. Eastern Time to
speak with Employer Customer Service
personnel.
For TDDITTY call 1-800-325-0778.

5. Seleccione el enlace Report Wages To Social Security (informar salarios al Seguro Social) en la
pagina «Main Menu» (menu principal) de BSO. El sistema muestra la pagina «Wage Reporting
Attestation» (confirmacién de la presentacion de salarios).

ey

n

Wage Reporting Attestation

User Certification for Electronic Wage Reporting

lunderstand that the Social Security Administration (SSA) will validate the information | provide against the
information in SSA’s files. | certify that | am the individual authorized to conduct business under this User ID and
have the authority to either attest to the accuracy of the data and/or transmit wage information and to receive
employee wage information for the employer.

By selecting the "l Accept" button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

[ 1Accept | | 1DONOT Accept

Hawve a question? Call 1-800-772-6270 Mon_ - Fri_ TAMto 7PM Eastem Tim e io s peak with Employer Customer Service personnel For TDD/TTY call 1-800-325-0778.
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6. Seleccione el boton I Accept (acepto) en la pagina de «Wage Reporting Attestation»
(confirmacion de la presentacion de salarios) para ir a la pagina de inicio de Electronic Wage
Reporting (informes electronicos de salarios, [EWR, por sus siglas en inglés]). Para regresar al
«Main Menu» de la pagina BSO, seleccione el boton | DO NOT Accept (no acepto).

Business Services Online

Lsocialsecurity.gov BS0 Main Menu | BSO Information | Logout

e Bk

"’ﬁ‘ﬁ* Electronic Wage Reporting (EWR)

%

Reporting Wages to Social Security

Forms W-2/W-3 Online | | Forms W-2¢/W-3c Online | | Upload Formatted Wage File | | AccuWage Online E-mail 3 Wage Reporting Expert

Pilet Program Participants - Forms W-2/W-3 Online Informacin en Espafiol
Thank you for participating in the pilot program for using redesigned Forms W-2/W-3 Online. Please use this pilot
application to file U.S. Regular Domestic wage reports for tax year 2022. If you need to file wage reports for any conditions

Rl Ly e el e Online Tutorials & Training
Create/Resume Forms W-2/W-3 Online (PDF is not available for W-2PR/"W-3PR.)

» Create (fill in the form), save, print and submit Forms W-2 and W-3 with up to 50 forms W-2 per W-3. There is no \Wage Reporting Handbook
limit on the number of Forms W-3 an employer can submit, even for the same Employer Idenfification Number S5N Verification Handbook
(EIN). Online Registration Handbook

« Upto 50 Forms W-3 can be saved at a time to be resumed/submitted at a later date. Each Form W-3 can have up

to 50 Forms W-2 associated with it. Online Tutorial

« Apre-submission PDF is provided to print the Forms W-2 for distribution to the employees and for the employer EAQs - General Employer
review.
» Read the list of restrictions to determine whether you can use Forms W-2/AW-3 Online.
Save (or Print) Submitted V-2 Report(s)/PDF to Your Computer (FDF is not available for W-2PRAV-3PR.) Other Useful Information
A printable final PDF version of a wage report created and submitted using Forms W-2/WW-3 Online can be saved to your
computer. The final PDF(s) are available for download for only 30 days from the date of submission. » Before You File
* Checking SShNs
Submission Status Employer Report Status » Uploading Formatted Files
View Submission Status View Employer Report Status » For Other Elecironic Filers
Check report status, errors, and notice information for Check wage report status or view errors for reports -
previously submitted wage reports (Forms W-2/W-3). submitted for your company by a third party. * General Info about Wage Filing

* RS Information

Resubmission Notice » Fublication Resources

Did you receive a Resubmission Notice? You may use the following links to resubmit your formatted wage file or

request a one-time 15-day extension of the deadline:

Resubmit your Formatted Wage File Emplover Support Links
+ Upload your wages in an EFW2/EFW2C formatted file.
« The required file format is described in the Specifications for Filing Forms W-2 and W-2c (EFW2/EFW2C).
« You will need the WFID from your original filing, which can be found on your Resubmission Motice

Reguest an Extension to File a Resubmission
» You will need information from the Notice to request an extension.
= You cannot extend if (a) the file has previously been resubmitted or (b) today is more than 45 days from the date on
the Resubmission Notice.

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM to YPM Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778.

7. Seleccione el enlace View Employer Report Status (ver estado de informe del empleador) para ir
a la pagina «kEmployer Report Selection» (seleccion de informe del empleador).
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saseaniyonme  Fil€ctronic Wage Reporting (EWR)

.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Logout
/4" Submission Status

Submission Search
Note: S8A will start processing your submissions in mid-December. Submission information Is not displayed for paper submissions.

Note: If you need to delete a submission, you may do so on the Submission page before SSA processes it. Once the Submission Status is no fonger "RECEIVED", you will
not have the option fo delete a submission.

Choose an option to view your submissions

Search by Date | ‘ Search by WFID

You may select a specific option to view the submissions for the selected Receipt Year. If there are more than 500 submissions for the option that you have selected,
only the first 500 submissions will be displayed. If you do not see the submission you are looking for in the results, please select a different option.

The Receipt Year is the year that the Social Security Administration began processing your original submission. For Resubmissions, the Receipt Year is identified on
your original Resubmission Notice

Please Choose a Receipt Year
(For Submissions on or after 12/03/2022, choose Receipt Year 2023): 2023 v

Show the first 500 submissions for:

Have a iuestion” Call 1-800-772-6270 Mon. - Fri. TAM to 7PM Eastern Time to sieak with Emiloier Customer Service iersonnel. For TDD/TTY call 1-800-325-0778

8. Puede buscar un envio por Date (fecha) o por WFID en la pagina Submission Search (busqueda
de envio).

C. Search by Date (buscar por fecha): Search by Date (buscar por fecha) es una pestafia
preseleccionada. Seleccione un Receipt Year (afio recibido) y un intervalo de fechas de
envio, luego seleccione el botén Continue (continuar) para ir a la pagina «Search
Results» (resultados de la basqueda). Si no hay envios gue coincidan con el intervalo de
fechas seleccionado, el sistema muestra la pagina Search Results (Resultados de la
busqueda) con un mensaje.

d. Search by WFID (buscar por WFID): Seleccione la pestafia Search by WFID (buscar
por WFID) para ver las opciones enumeradas en la pagina «Submission Search»
(blsgueda de envio). Seleccione un Receipt Year (afio recibido) e ingrese los WFID para
el afio de recibo seleccionado cuando busque por WFID en la pagina «Submission
Search» (blsqueda de envio). Si no hay envios que coincidan con el WFID ingresado, el
sistema muestra la pagina Search Results (resultados de la busqueda) con un mensaje. Si
no ingresa los WFID, el sistema muestra todos los WFID para el Receipt Year (afio
recibido) seleccionado en la pagina «Search Results» (resultados de la busqueda).
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socaseaniyonne  El€Ctronic Wage Reporting (EWR)

.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Logout

/i Submission Status

Submission Search
Note: SSA will start processing your submissions in mid-December Submission information is not displayed for paper submissions.

Note: If you need fo delete a submission, you may do so on the Submission page before SSA processes it. Once the Submission Status is no fonger "RECEIVED", you
will not have the option to delete a submission.

Choose an option to view your submissions:

Search by Date Search by WFID

You may specify up to five Wage File Identifiers (WFIDs) for the selected Receipt Year. If you do not specify one or more WFIDs, the first 500 WFIDs for the Receipt
Year will be displayed

The Receipt Year is the year that the Social Security Administration began processing your original submission. For Resubmissions, the Receipt Year is identified on
your criginal Resubmission Notice

Please Choose a Receipt Year
(For Submissions on or after 12/03/2022, choose Receipt Year 2023): 2023 v

Enter WFIDs:

Y —
woz[
wros [
Y —
wos [

Have a iuesmon? Call 1-800-772-6270 Mon. - Fri. 7AM to 7PV Eastern Time to sieak with Emiloier Customer Service iersunnel. For TDD/TTY call 1-800-325-0778.

9. En la pagina Search Results (resultados de busqueda):

e. Elestado de envio se muestra en la columna Status (estado). Los posibles estados de
envio son: RECEIVED, IN PROCESS, COMPLETE, RETURN, DELETE, and
DUPLICATE (recibido, en proceso, completo, devolver, eliminar y duplicado).

f. Seleccione el encabezado de las columnas WFID, Status (estado), o Receipt Date (fecha
de recibo) para ordenar los envios de acuerdo al encabezado seleccionado.

g. Seleccione el estado especifico para ver una Explanation of Processing Status Code
(explicacion del cadigo de estado de procesamiento [solo disponible en inglés]).

h. Seleccione el enlace Submission Details (detalles de envio) en la columna Details
(detalles) para ver la pagina «Submission» (envio). Si el estado es «<RECEIVED»
(recibido), el sistema muestra Submission page with a Delete This Submission button
(pagina de envio con el botén eliminar este envio); si el estado es «DELETE» (eliminar),
el sistema muestra Submission page with Overview and Current Status sections (pagina
de presentacion con las secciones descripcién general y estado actual); Si existe un error
a nivel de envio, el sistema muestra Submission page with submission error (pagina de
envio con error de envio).
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i. Siexisten avisos de reenvio, seleccione el enlace View Notice (ver aviso) en la columna
Resubmission Notice (aviso de reenvio) para ver el Resubmission Notice (aviso de
reenvio).

j.  Seleccione el botén Back to Search (volver a la busqueda) para regresar a la pagina
«Submission Search» (bUsqueda de envio).

k.  Seleccione el boton Print Page (imprimir pagina) para imprimir la pagina «Search
Results» (resultados de la busqueda).

soaseemivonie  Eil€CtrONiC Wage Reporting (EWR)

socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Logout

/" Submission Status

[7]
1 Search Results » Submission 3 Report 4 Errors 5 Error Details
Submitter EIN: Zo-woocad WFID: S
Receipt Year: 2023 Version: 01

Submitted: 09/18/2022
Submission Type: W-2
Total Reports: 1

MNew Search

Submission Details

Qverview Reports
File Name: N/A Total Reports 1 VMiew All Reports
Submission Method: W2 ONLINE Duplicate Reports 1 View Duplicate Reports

Submission Type: W-2

Current Status
Submission Status: DUPLICATE
Status Date: 09/20/2022

Back to Search Results | | Print Page

Have a question? Call 1-800-772-6270 Mon. - Fri. 7AM to 7P\ Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778.

10. En la pagina de Submission (envio):

I.  Seleccione cualquier enlace en la seccion Reports (informes) para ir a la pagina Report
(informe).

m. Seleccione el enlace Search Results (resultados de la blsqueda) o el botén Back to
Search Results (volver a los resultados de la basqueda) para regresar a la pagina «Search
Results» (resultados de la bdsqueda).

n. Seleccione el botdn Print Page (imprimir pagina) para imprimir la pagina «Submission
Details» (detalles de envio).
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boinseniyonine  LAl€CETONIC Wage Reporting (EWR)

.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Logout

"

- Submission Status
[-]
1 Search Results 2 Syubmission » Report 4 Errors 5 Error Details
Submitter EIN: Se s WFID: Report #:
Receipt Year: 2023 Version: 01 Report EIN
Submitted: 09/198/2022 Status:
Submission Type: W-2 Name:
Total Reports: 1 # of Errors: 0
New Search
Select Report
You can filter the total reports using one of the following options:
O Enter a repart range From: To
O Enter a repart EIN-
® Select a report status: ALL -
Filter Results
1 report(s)
Report# | Report EIN Company Name Status Re‘.‘pfzr;ed # of Errors | View W-3
1 7 | FFEDGOVTS0FORMSFFEDGOVTS0FORMSFFEDGOVTS0FORMSFFEDGOVTS0FO | DUPLICATE | 0000002 2 W-3 Details
Back to Top

BacktDSubmwssiDn| | Print Page

Have a question? Call 1-800-772-6270 Mon_ - Fri. 7TAM to 7PIM Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778.

11. En la pagina de Report (informe):

a. Seleccione uno de los botones de opcidn de filtro para filtrar los informes de acuerdo al
filtro seleccionado. La tabla del informe se actualizara.

b. Seleccione el enlace del estado en la columna Status (estado) para ver una Explanation of
Processing Status Code (explicacion del codigo de estado de procesamiento) especifica.

c. Si el informe tiene errores, seleccione el enlace numérico que aparece bajo la columna #
of Errors (# de errores) para ir a la pagina «Errors» (errores).

d. Seleccione el enlace W-3 Details (detalles de la W-3) o W-3c Details (detalles de la W-
3c) para ver informacion detallada de la W-3 o de la W-3c. Vea la captura de pantalla a
continuacion:
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Report# | Report EIN Company Name Status Ri,':,'_];:d #of Errors | View W-3
DE[&\ Ba W-3 n OFITIGEIUII
Reported Processed
1 CASH, CASH, CASH, CASH, CASH, CASH, CASH, CASH, CASH+CASH | COMPLETE | 0000008 | 1 | V-2 Detaiis || 3 Wages 8347,033057.75 | 8347.033,057.75
Medicare Wages, Tips | 51.405,036,664.27 | 51,405,035,664.27
Fed Taxable Income | $762.779,334.86| $762779,334.36

e. Seleccione el enlace de Submission (envio) o el bot6n Back to Submission (volver a
envio) para regresar a la pagina «Submission Details» (detalles de envio).

f.  Seleccione el boton Print Page (imprimir pagina) para imprimir la pagina «Report»
(informe).

sseniyonme  EAl€CETONIC Wage Reporting (EWR)

.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

- Submission Status
-]
1 Search Results 2 Submission 3 Report » Errors 5 Error Details
Submitter EIN: 77 2227277 WFID: "= =% Report # 1 # Critical: 1
Receipt Year: 2022 Version: 01 Report EIN: ! # Informational: 0
Submitted: 12/26/2021 Status: RETURN
Submission Type: W-2 Name: CASH, CASH, CASH,
Total Reports: 1 CASH, CASH, CASH, CASH,
CASH, CASH+CASH
New Search # of Errors: 1
Report Errors for: CASH, CASH, CASH, CASH, CASH, CASH, CASH, CASH, CASH+CASH
Importance Error Description More Information
CRITICAL Out of Balance Over Tolerance - Social Security Wages Error Details
Back to Top
Back to Report ‘ | Print Page

Have a guestion? Call 1-800-772-6270 IMon. - Fri. TAM to TPV Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778

12. En la pagina Errors (errores):

g. Seleccione el enlace en la columna Importance (importancia) para ver una Explanation
of the Error Importance (explicacion de la importancia del error).

h. Seleccione el enlace Error Details (detalles de error) para ir a la pagina «Error Details»
(detalles de error).

i. Seleccione el enlace Report (informe) o el botén Back to Report (volver al informe) para
regresar a la pagina «Report» (informe).

j. Seleccione el boton Print Page (imprimir pagina) para imprimir la pagina «Errors»
(errores).

10
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“Z" Submission Status

[
1 Search Results 2 Submission 3 Repont 4 Errore pError Details

Submitter EIN 11-2222222 WFID: KWB138 Report % 1 # Critical: 1
Receipt Year. 2022 Version: 01 Report EIN. 112222222 # Informational 0

Submitted: 1212612021 Status RETURN

Submission Type: W-2 Name: CASH, CASH, CASH, CASH, CASH, CASH,

Total Reports: 1 CASH, CASH, CASH+CASH

#ofEmors: 1

New Search

Error Details for: Out of Balance Over Tolerance - Social Security Wages

Importance
CRITICAL

Description

We balance money fiekis by calculating totals for the Employee Wage Record money fields and comparing them 1o totals reported by submitters in the Total Record money fields. This error condition can be caused by the following: 1) negative amaunts in the Employee Wage:
Record money fields - we process signed money fiekis as unsigned, which will change the totals you intended to report. 2) failure to initialize the Total Record money fiekds; 3) failure to comrectly calculate Total Record maney fields; 4) invalid recard identifiers, which are drapped
during processing; 5) fields in a recard being shifted out of position; or &) unreliable media that prevents all of the data fram being accurately read

[ Money Fleld(s) [ Our RW Total(s) [ Your RT Total(s) |
[ social Security Wages [ $347,083,057.75 | $9.999,999,999,999.99

Action
The error for which you have requested additional details is CRITICAL As a result of this error, Social Security was not able to complete processing of this submission You of the party submitting on your behalf must correct any CRITICAL errors that have been found in your
submission and resubmit this file to Social Security.

You can find instructions for correcting many commen errors in our Online Exror Reference Material . We encourage you to use our AcculWage service ta check your Form W-2 (Wage and Tax Statement) and Form W-2c (Carrected Wage and Tax Statement) files for over 200 kinds
of errors before you send them to us. Visit hilp/ivavi sccialsecunly.oov/employer/accuviage for more information

Back to Errors. Print Page |

Have a iwesmn? Call 1-800-772-6270 hian - Fri TAM to TPM Eastern Time to siak with Emi\ien Customer Service iarsur\nel For TDD/TTY call 1-800-325-0778

13. En la pagina Error Details (detalles del error):

k. Seleccione el enlace bajo Importance (revelancia) para ver una explicacion de la Action
(accidn) que puede necesitar tomar.

I.  Seleccione el enlace Online Error Reference Material (material de referencia de errores
por internet) para ver instrucciones e informacién de presentacion de la W-2.

m. Seleccione el enlace http://www.socialsecurity.gov/employer/accuwage (solo disponible
en inglés) para ver AccuWage Information and Software (informacion y pragramacion de
AccuWage).

n. Seleccione el enlace Errors (errores) o el botén Back to Errors (volver a errores) para
regresar a la pagina Errors (errores).

0. Seleccione el boton Print Page (imprimir pagina) para imprimir la pagina «Error
Details» (detalles del error).

11
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Apendlce: otras paginas
1. Explanation of Processing Status Code (Submission Status) Page (explicacion de la pagina
cddigo de estado de procesamiento [estado de envio]): los usuarios pueden acceder a esta
pagina seleccionando el enlace de estado especifico en la columna Submission Status (estado de
envio) o la columna Report Status (estado del informe) en cualquier pagina de error. Aqui hay un
ejemplo de «<RECEIVED» (recibido).

Explanation of Processing Status Code

You have requested information about the EECEIVED processing status code.
RECEIVED Social Security has recerved your subtmssion.

Figgze pote that vou may have to close this window [h order to resime your B50 session,
[ Close Browser Window ]

You can nse the File mepy to ciose this window.

2. Pégina Explanation of Error Importance (explicacion de la importancia de error): los
usuarios pueden acceder a esta pagina seleccionando el enlace CRITICAL (critico) o el enlace
INFORMATIONAL (informacional) en la columna Importance (importancia) de cualquier
pagina de error. Aqui hay un ejemplo de error «<INFORMATIONAL» (informacional).

Explanation of Error Importance
You have-requested information about INFORMATIONAL errors.

The error listed is INFORMATIONAL and in most instances requires no further action. This means that Social Security was able to complete processing of
your submission.

However, if you received an Employer Correction Request letter (EDCOR), then you should read the information under the Description heading and provide
corrections by submitting a Form W-2c. Additional resources are available on the Employer Correction Request landing page at

www.ssa.goviemployer/notices.html.

You can find instructions for correcting many common errors in our Online Error Reference Material - We encourage you to use our AccuWage service to
check your Form W-2 (Wage and Tax Statement) and Form W-2c (Corrected Wage and Tax Statement) files for over 200 kinds of errors before you send
them to us. Visit hitp /’www socialsecurity gov/iemployer/accuwage for more information.

3. Pagina Submission (with Error) (envio [con error]): la pagina «Submission» (with error) [envio
(con error)] muestra los errores a nivel de envio.
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SoclSeamiy Oniee— Flectrenic Wage Reporting (EWR)

wenwsocasecwitygoy EWR Home E-mail a Wage Reporting Expant | Heyboard Navigation Loxpout

'-i-"‘ Submission Status

Tutorial Estatus de envio - Afo tributario 2022

1 Search Results B Subrmiss ion 3 Report
Submitter EIN: 000000000 WHIL: 9003FX
Recaipt Year 2018 Version: 01

Submitted: 02/2212018
Submission Type: Unknown
Tolal Repaorts: 0
|H§!_-S£§LI:J_'

4 Emors 5 Emor Detasils

/., Submission Emror

Multiphs Submiser (R4 Records have been identified in the submission. The Submitier (RA) Record must be the first record in the submission

Current Status

Submission Status: RETURN

Statws Date: 083042016

File Mame: InValid_REG_3204 Mukple RARecords1_002_daw bt
Submission Method: INTERNET

Reports
Diue tothe status of your Subdmisson, information on Your rEpons is unaval able

BackloSeachRemults | | PrintPage

Have a queston? Call 1-800-772-6270 Man. - Fri. TAM1o TPMEastemn Time o speak with Emplo il Customer 3ervice persannel Far TODTTY call 1-800-325 0778

4. Pagina Submission (envio) (cuando el estado es «<RECEIVED» [recibido])

aaseamyo®e Electronic Wage Reporting (EWR)

W socialsecurity.gov EWRHome | E-mail a Wage Reporting Expert | Keyboard Mavigation | Logowt

"?3‘ Submission Status

Submission Method: W2 ONLINE
Submission Type: W-2

Current 3tatus
Submission Stahus: RECENED
Stahes Date: 07232018

1 ich B pswmssm 3 Repart 4 Emurs 5 EmorDetails
Subm imer EIM ORORORR0R0RR0K0 ':'Flﬂ' BE:}IWJ
Receipl Year 2018 Versiom:

reptear SubmittedDT/Z3/2018

Subemission Type: W-2

HMew Sezrch
Submission Details
Overview Further Action
Filg Name: Nia

This submisgion has not yel been processed I you submilied hese wages in emor and would ke i
prevent them from being processed, you may mark fe submission for deletion by selecting the
Diedete This Submission button below. Once processing has bagun, you will no longer hawe the option
o dedele the submission

Delede This Submission

BackloSearchFesuls | | FrntPage |

Have a guesSion? Call 1.800.772.6270 Mon. - Fri. TAM to TPM Eastern Time to speak with Employer Customer Senice personnel. For TODVTTY call 1-800-325.0778.
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Tutorial Estatus de envio - Afo tributario 2022

5. Pagina Submission (envio) (cuando el estado es «kDELETE» [eliminar]).

(Social Security Online

Electronic Wage Reporting (EWR)

[www.aocialecurity.goy  EWHR Home E-mail a Wage Reporting Expen Kesyboard Navigation | Logout

'75‘ Submission Status

1 Swarch Results

Submiger EIN - OOOO00000
Recelpi Year 2018

Hgw I

p Subrniss ion 3 Report

VWFID: BENASD

Version: 01

Submitted: 01212018
Submizsion Typa: Link nown
Tatal Reports: 0

4 Enors 5 Error Details

Submission Details

Qverview

Fila Hame: Clean_KJ2 bd
Submission Meshod: INTERNET
Subeni s2a0n Type: Unknown

Current Status
Sy bemi ssa0n Status DELETE
Status Date: 072172013

[ Backio Search Results

| | Print Page ]

Have a iesnon?(:all 1.800.7 726270 Mon_- Fri_ TAMte TPMEastem Tima io ‘3ieakwm Emﬁir Cushomer Servce irsonnel For TODVTTY all 18003250778
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6. Pé&gina Resubmission Notice (aviso de reenvio): en la pagina «Search Results» (resultados de la
busqueda), seleccione View Notice (ver enlace de aviso) para ver la pagina «Resubmission
Notice» (aviso de reenvio). Seleccione el boton Back to Search Results (volver a los resultados
de busqueda) para regresar a la pagina «Search Results» (resultados de la busqueda).

ossantyoie  Plectronic Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

i" Submission Status

Resubmission Notice

Date: 2017-08-30
Filing Method: INTERNET WFID: 2001J6 - 01
Receipt Year: 2018 Notice ID: *0000924830*

We are unable to process your Form W-2 file.
WHAT YOU NEED TO DO

STEP 1

Please visit the Business Services Online (BSO) website at hitp/iwww.s ocialsecurity. gowbso/bsowelcome.him to view your error information. Then select
“Log In" You will need an active User ID and password to log on to BSO. If you do not have an active User ID and password, select "Register.” If you need
help registering or viewing your errors, go to http /fwww socialsecurity. gowemployer/bsohbnew htm to view the BSO Electronic W-2/W-2¢ Filing Handbook.

STEP 2

Correct your file using your back-up copy of the file you originally sent us. See S5A Publication 42-007, Specifications for Filing Forms W-2 Electronically
(EFW2). You can get it at hitp:iwww socialsecurity gowlemployeripub htm on the Internet. Make any necessary changes to your file. Note: Please DO NOT
submit a W-2c formatted file to correct the errors in your eriginal file. If you need help correcting your file, call us toll free at 1-800-772-6270 Y 1-800-325-
0778).

STEP 3

Use BSO to resubmit your corrected file to us within 45 days from the date of this notice. Be sure to indicate that it is a resubmission when prompted for
information about your file. You must keep a back-up copy of the corrected file for your records or be able to reconstruct the data

POSSIBLE PENALTIES
You must return your corrected file within 45 days to receive credit for filing on the date we received your original submission. Otherwise, the Internal Revenue
Senvice (IRS) may assess penalties. Visit hitp:iwww.irs.gov to view the IRS penalty information in the General Instructions for Forms W-2 and W-3.

The deadline for initial electronic filing is the last day in January. It is the next business day if this day falls on a Saturday, Sunday, or legal holiday.

WAGE REPORTING SERVICES ON THE INTERNET

+ EMPLOYER FILING INFORMATION

Please visit our employer website at http lfiwww socials ecurity. govlemployer for many resources. Itincludes registration information, forms,
publications, Frequently Asked Questions (FAQs), contact information, news, and much more

ACCUWAGE

‘We encourage you to use our AccuWage service to check your Form W-2 (Wage and Tax Statement) and Form W-2c (Corrected Wage and Tax
Statement) files for over 200 kinds of errors before you send them to us. Visit http:/www.socialsecurity. gowiemployerfaccuwage for more information.
VERIFYING SOCIAL SECURITY NUMBERS

‘We offer a free service that lets you verify your employees” Social Security numbers. Visit hitp:/fwww.s ocialsecurity. gowiemployer/ssnv.him for more
information.

IF YOU HAVE QUESTIONS

If you have questions, please.
+ Visit our website at hitp/iwww.socialsecurity. gowiemployer
+ Send an email to employerinfo@ssa.gov
+ Callus toll free at 1-800-772-8270 (TTY 1-B00-325-0778) between 7:00 a.m. and 7:00 p.m., Eastern Time, Monday through Friday

Email transmissions are not secure. We do not send personal or sensitive information using email. Please do not send personal or sensitive information in
your emails to us.

Suspect Social Security Fraud?

If you suspect Social Security fraud, please visit http:/foig.ssa.govir or call the Inspector General’s Fraud Hotline at 1-800-269-0271 (TTY 1-866-501-2101).

Social Security Administration

Backto Search Results | [ PrintPage
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