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Remarks:
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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P& L Breakdown

Q3 Q4

Enterprise Customers revenue

Wholesale revenue

IT, Network & Infrastructure revenue
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P& L Breakdown
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Swisscom Switzerland revenue

Fastweb revenue
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P& L Breakdown

YoY QoQ
Q4 Q4/Q3

o
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Other operating segments revenue

Group Headquarters revenue

Group OPEX
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P& L Breakdown

Q3 Q4

EBITDA

EBITDA/Contribution margin 2 in % of net revenue

Depreciation, amortisation of tangible / intangible assets / IRU
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P& L Breakdown

Q3 Q4

Lease expense / depreciation right of use assets

Segment result / Operating income (EBIT)

EBIT/Segment result in % of net revenue
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P& L Breakdown

Q1 Q2 30.06. Q3 30.09. Q4 31.12. Q1 Q2

CAPEX

Number of employees (End of period)

Remarks:

Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.

30.06.

Q3

30.09.
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31.12.

YoY QoQ
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OPEX Breakdown P

Q2 30.06. 30.09. Q4 31.12. Q2 30.06. 30.09. Q4 31.12. YtD

YoY QoQ
Q4

OPEX Swisscom Switzerland

OPEX Fastweb

OPEX Other operating segments

OPEX Group Headquarters

Remarks:

Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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SCS Breakdown

Retail Customers

Net revenue (incl. intersegment revenue)
Outpayments
Subscriber acquisition and retention costs
Other costs (incl. goods and services purchased)
Direct costs (incl. intersegment direct costs)
Contribution margin 1
Contribution margin 1 in % of net revenue

Total workforce expenses

Other operating expenses
Indirect costs (incl. intersegment indirect costs)
./. Capitalized costs and other income
Contribution margin 2
Contribution margin 2 in % of net revenue

Depreciation, amortisation
Lease expense
Segment result

CAPEX
Number of employees (FTE)

Enterprise Customers

Net revenue (incl. intersegment revenue)
Outpayments
Subscriber acquisition and retention costs
Other costs (incl. goods and services purchased)
Direct costs (incl. intersegment direct costs)
Contribution margin 1
Contribution margin 1 in % of net revenue

Total workforce expenses

Other operating expenses
Indirect costs (incl. intersegment indirect costs)
./. Capitalized costs and other income
Contribution margin 2
Contribution margin 2 in % of net revenue

Depreciation, amortisation
Lease expense
Segment result

CAPEX
Number of employees (FTE)

2018 2019 Change
Q1 Q2 30.06 Q3 30.09 Q4 31.12 Q1 Q2 30.06 Q3 30.09 Q4 31.12 YtD YoY QoQ
.06. .09. 2. .06. .09. a2, a4 Q4/Q3
1'476 1'469 2'945 1'477 4'422 1'502 5'924 1'434 1'384 2'818 1'402 4'220 1'471 5'691 -3.9% -2.1% 4.9%
(44) (58) (102) (80) (182) (61) (243) (44) (60) (104) (94) (198) (48) (246) 1.2% -21.3% -48.9%
(98) (102) (200) (91) (291) (127) (418) (77) (38) (115) (49) (164) (60) (224) -46.4% -52.8% 22.4%
(180) (169) (349) (181) (530) (220) (750) (186) (178) (364) (189) (553) (270) (823) 9.7% 22.7% 42.9%
(322) (329) (651) (352) (1'003) (408) (1'411) (307) (276) (583) (332) (915) (378) (1'293) -8.4% -7.4% 13.9%
1'154 1'140 2'294 1'125 3'419 1'094 4'513 1'127 1'108 2'235 1'070 3'305 1'093 4'398 -2.5% -0.1% 2.1%
78.2% 77.6% 77.9% 76.2% 77.3% 72.8% 76.2% 78.6% 80.1% 79.3% 76.3% 78.3% 74.3% 77.3%
(207) (200) (407) (190) (597) (202) (799) (193) (186) (379) (178) (557) (186) (743) -7.0% -7.9% 4.5%
(71) (82) (153) (83) (236) (111) (347) (76) (81) (157) (78) (235) (111) (346) -0.3% 0.0% 42.3%
(278) (282) (560) (273) (833) (313) (1'146) (269) (267) (536) (256) (792) (297) (1'089) -5.0% -5.1% 16.0%
26 24 50 22 72 24 96 26 25 51 29 80 26 106 10.4% 8.3% -10.3%
902 882 1'784 874 2'658 805 3'463 884 866 1'750 843 2'593 822 3'415 -1.4% 2.1% -2.5%
61.1% 60.0% 60.6% 59.2% 60.1% 53.6% 58.5% 61.6% 62.6% 62.1% 60.1% 61.4% 55.9% 60.0%
(38) (39) (77) (31) (108) (30) (138) (28) (28) (56) (22) (78) (21) (99) -28.3% -30.0% -4.5%
(14) (11) (25) (13) (38) (13) (51) (13) (13) (26) (13) (39) (12) (51) 0.0% -7.7% -7.7%
850 832 1'682 830 2'512 762 3'274 843 825 1'668 808 2'476 789 3'265 -0.3% 3.5% -2.4%
(9) (12) (21) (9) (30) (13) (43) (6) (4) (10) (6) (16) (13) (29) -32.6% 0.0% 116.7%
5'526 5'378 5'356 5'293 5'201 5'133 5'074 5'009 -5.4% -5.4% -1.3%
610 602 1212 586 1'798 610 2'408 593 570 1'163 559 1'722 590 2'312 -4.0% -3.3% 5.5%
(24) (26) (50) (30) (80) (28) (108) (24) (25) (49) (27) (76) (20) (96) -11.1% -28.6% -25.9%
(5) (4) (9) (4) (13) (6) (19) (5) (6) (112) (3) (14) (5) (19) 0.0% -16.7% 66.7%
(158) (150) (308) (152) (460) (170) (630) (174) (163) (337) (155) (492) (179) (671) 6.5% 5.3% 15.5%
(187) (180) (367) (186) (553) (204) (757) (203) (194) (397) (185) (582) (204) (786) 3.8% 0.0% 10.3%
423 422 845 400 1'245 406 1'651 390 376 766 374 1'140 386 1'526 -7.6% -4.9% 3.2%
69.3% 70.1% 69.7% 68.3% 69.2% 66.6% 68.6% 65.8% 66.0% 65.9% 66.9% 66.2% 65.4% 66.0%
(202) (197) (399) (183) (582) (193) (775) (203) (199) (402) (191) (593) (194) (787) 1.5% 0.5% 1.6%
(43) (52) (95) (43) (138) (59) (197) (38) (37) (75) (40) (115) (54) (169) -14.2% -8.5% 35.0%
(245) (249) (494) (226) (720) (252) (972) (241) (236) (477) (231) (708) (248) (956) -1.6% -1.6% 7.4%
30 30 60 32 92 33 125 32 34 66 34 100 35 135 8.0% 6.1% 2.9%
208 203 411 206 617 187 804 181 174 355 177 532 173 705 -12.3% -7.5% -2.3%
34.1% 33.7% 33.9% 35.2% 34.3% 30.7% 33.4% 30.5% 30.5% 30.5% 31.7% 30.9% 29.3% 30.5%
(18) (18) (36) (18) (54) (15) (69) (17) (18) (35) (17) (52) (22) (74) 7.2% 46.7% 29.4%
(8) (9) (17) (8) (25) (9) (34) (7) (7) (14) (7) (21) (7) (28) -17.6% -22.2% 0.0%
182 176 358 180 538 163 701 157 149 306 153 459 144 603 -14.0% -11.7% -5.9%
(8) (12) (20) (9) (29) (11) (40) (9) (10) (19) (11) (30) (7) (37) -7.5% -36.4% -36.4%
4'550 4'372 4'342 4'422 4'458 4'510 4'473 4'426 0.1% 0.1% -1.1%
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Wholesale
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SCS Breakdown e

YoY QoQ
1 2 30.06. 3 30.09. 4 31.12. 1 2 30.06. 3 30.09. 4 31.12. YtD
Q Q Q Q Q Q Q Q 04 Q4/Q3

Swisscom Switzerland

Remarks:

Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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Fastweb e e e

Q2 Q4 1.12. Q2 Q4 1.12.
30.06. 30.09. 3 30.06. 30.09. 3 Q4 Q4/QB

Fastweb (in EUR million)

Remarks:

Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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Free Cash Flow

YoY QoQ

1 2 30.06. 3 30.09. 4 31.12. 1 2 30.06. 3 30.09. 4 31.12. YtD
Q Q Q Q Q Q Q Q Q4 Q4/Q3

Remarks:
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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Adjustments of key figures

YoY QoQ

1 2 30.06. 3 30.09. 4 31.12. 1 2 30.06. 3 30.09. 4 31.12. YtD
Q Q Q Q Q Q Q Q Q4 Q4/Q3

Remarks:
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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Operational data _ _ I

30.06. 30.09. 31.12. 30.06. 30.09. 31.12.
Q4 Q4/Qa

Operational data Swisscom Switzerland



http://www.swisscom.ch/investor
mailto:investor.relations@swisscom.com

Investor Relations

Q SWisscom +41-58-22162 79

investor.relations@swisscom.com
www.swisscom.ch/investor

Operational data

YoY
Q4 Q4/Q3
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Q1 Q2 30.06. Q3 30.09. Q4 31.12. Q1 Q2 30.06. Q3 30.09. Q4 31.12. YtD

Operational data Retail Customers
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YoY QoQ
30.09. 31.12. Q4 Q4/Q3

31.12. 30.06.

Q swisscom

30.09.

Operational data

30.06.
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Operational data

YoY QoQ
3 2
Q Q Q4 Q4/Q3

Operational data Enterprise Customers

Operational data Wholesale
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Operational data I I ——

30.06. 30.09. 31.12. 30.06. 30.09. 31.12.

Operational data Fastweb

Remarks:

Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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