
Swisscom blue TV
(Swisscom Box / 
Swisscom Box 21)

Replacing your 
remote control

CE (Europe) Declaration of 
Conformity
The remote control is CE-certified. 
The declaration of conformity may 
be consulted at 
www.swisscom.ch/tvbox-doc

 Homologation and WEEE
The icon indicates, that the 
product shall not be treated 

as household waste. Please dispose 
of it professionally as electronic 
waste (municipal collection 
point or Swisscom Shop). The 
remote control, manufactured by 
Ruwido, was designed to meet 
the obligation of homologation 
and to comply with essential 
requirements and other relevant 
provisions of European Directive 
WEEE (Waste of Electrical and 
Electronic Equipment) 2012/19/EU.

Manufacturer
Ruwido Austria gmbh, 
Köstendorfer Straße 8, 
5202 Neumarkt a. w., 
Austria

Swisscom (Switzerland) Ltd.
Postfach
3050 Bern
www.swisscom.ch/tvbox-help
0800 800 800
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Remove the batteries from 
the old remote control and
dispose of everything
professionally.

Switch on your TV.

1

Insert the batteries provided 
in the new remote control.

Swisscom Box: turn off your 
TV-Box and turn it on again.
Swisscom Box 21: unplug the 
power supply for the TV-Box 
and plug it back in.

Press the WPS button on the 
TV-Box for 3 seconds and then 
let go.

You can now enjoy watching 
blue TV again.

Hold your new remote control 
up to the TV-Box and press 
«ok». The LED will then flash 
white until the remote is 
connected.
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