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COMPREHENSIVE CARE TEAMS CAN BE HIGHLY COLLABORATIVE 

YET, CURRENT UPTAKE OF COMPREHENSIVE CARE TEAMS IS LOW 

EVOLVING THE BASIC CARE TEAM INTO A COMPREHENSIVE CARE TEAM 

Except for traditional inpatient care, use of comprehensive care teams is low.

Physicians say comprehensive care teams could improve 
care delivery and patient outcomes.  
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Considerations for health care organizations to optimize their care models for the future:
    • Do your care team members consistently work at the top of their license? 
    • Does your care model enable continuity of care? 
    • Have you incorporated a team-based care model in your virtual health program?

METHODOLOGY
The Deloitte Center for Health Solutions fielded a survey of 660 US-based primary care and 
specialty physicians from January to March 2022 to understand physician adoption and 
perception of key market trends.
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90%
OF PHYSICIANS SAY CARE 
TEAMS COLLABORATE 
WELL DURING IN-PERSON 
VISITS AT LEAST MOST OF 
THE TIME

68%
OF PHYSICIANS SAY CARE 
TEAMS COLLABORATE 
WELL DURING VIRTUAL 
VISITS AT LEAST MOST OF 
THE TIME
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53% used at least 
most of the time

A multidisciplinary approach to patient care can improve the quality of care, 
enhance the patient experience, and contribute to better clinician well-being.

T O  E X P A N D  T H E  U S E  O F  
COMPREHENSIVE CARE TEAMS
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Benefit:
Better access to 
behavioral health

want social workers and 
behavioral health providers

37%

Benefit:
More equipped to 
address drivers of health

want community-based 
organizations that provide 
social services

34%

Benefit:
Better care coordination and 
navigation, especially for 
clinically complex patients

want care managers with 
strong clinical backgrounds

31%
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