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The Florida Office of Insurance Regulation (OIR) has approved new rules and 
endorsements filed by Citizens for residences held in trust.  
 
These materials apply to personal residential new-business submissions with effective 
dates on or after December 1, 2017. 

 The rules and endorsements apply to all personal residential policy forms except 
tenant content policy types. 

 Existing policies can be endorsed on the renewal term as long as the renewal 
term was issued on or after December 1, 2017. Policies that renew prior to 
December 1, 2017, are not eligible for the trust endorsement until their 2018 
renewals. 

 There is no rate impact. 

Residence Held in Trust 
Under the new rules: 

 A homeowner, dwelling or a condominium unit policy can be issued when legal 
title to the residence is held in trust. 

 Eligible policy types can be endorsed to insure a trustee and, if applicable, a 
trust. 

 The trust, by itself, cannot be the named insured (example: John Smith and the 
Smith Family Trust). The name(s) of the trustee(s) must precede the name of the 
trust as the named insured (example: John Smith, Trustee of the Smith Family 
Trust). 

 Trustees that are corporations, partnerships or limited liability companies (LLCs) 
may be eligible for dwelling policies without liability coverage. 

Note: Refer to Rule 202 Eligibility - Underwriting guidelines in the Personal Residential 
Multiperil (PR-M) and Personal Residential Wind-Only (PR-W) manuals for further 
details. 

 

 

1. What to know before you write 

A trust cannot be a 
named insured. 

 

 

A trust/trustee cannot be 
named as an additional 

insured; the Trust 
Endorsement must be used 

in its place. 
 

Important! 
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New Business 

If requesting coverage for trustees or a trust at new business, you must: 

1. Ensure that the correct policy form is selected based on the Trust Eligibility 

Matrix. 

2. Have the trustee complete the Certification of Trust form in its entirety. 

3. Set up the correct Legal Entity in the Property Insurance Clearinghouse (if 

applicable).  

4. Add the trustee/trust under the Additional Interest section in PolicyCenter® based 

on the information received from the Certification of Trust form. 

5. Upload the signed and completed Certification of Trust form to your submission 

in PolicyCenter. 

In-Force Business 

If requesting to endorse coverage for trustees or a trust on existing business, you must:  

1. Ensure that the policy renewed on or after December 1, 2017; if not, you will 

need to wait for the 2018 renewal term to endorse the policy. 

2. Confirm that the policy is written on the correct policy form based on the Trust 

Eligibility Matrix.  

3. Have the trustee complete the Certification of Trust form in its entirety. 

4. Add the trustee/trust under the Additional Interest section in PolicyCenter based 

on the information received from the Certification of Trust form. 

5. Upload the signed and completed Certification of Trust form to your policy 

change in PolicyCenter.  
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Use the following to determine which policy form to use. 
 

 
 

  

Trust Eligibility Matrix 
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New Required Document 
A Certification of Trust (CIT TRUST CERT 12 17) form must be completed by a trustee 
of the trust and uploaded when:  

 A trust or trustee is listed as an additional interest on a new-business 
submission. 

 A trust or trustee is listed as an additional interest on a policy change. 

It is in the agent’s best interest to have this form filled out early on in the new-business 

process. 

To view the Certification of Trust form, see the Appendix section of this document. 

 

Note: This form is located on the Agents site. Select > Personal > PR-M or PR-W 

(under General). The form also will print with the bound application. 

 

 

 

2. Certification of Trust Form 
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Certification of Trust 

The Certification of Trust must be completed in its entirety by the trustee of the trust.  

Information needed to complete this form: 

a. Name of the trust 

b. Date the trust was executed 

c. The grantor 

d. The trustee 

e. The trustee’s address 

f. Type of Trust: Revocable* or 

Irrevocable. 

g. Trustee’s signature 

h. Date the trustee signed the  

Form 

*If revocable, who has the power to 

revoke the trust? 

 

 

 

 

 

 

Upload the completed Certification of Trust form as a required document to endorse the 

trust and provide coverage for the trust and trustees: 
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Property Insurance Clearinghouse Updates 
The Legal Entity field in the clearinghouse has been updated to include the following 
new options when creating a new account: 

 Trustee (as Company) 
 Trustee (as Person) 
 Grantor (as Company) 
 Grantor (as Person) 
 Individual with Trust 

 

 

 

 

 

 

 

 

 

 

Notes:   

 Once the account is set up, the Legal Entity cannot be changed. If an edit is 
required, a new clearinghouse account must be created. 

 This is the only area in clearinghouse where you will need to enter trust 
information; it will bridge from the clearinghouse to PolicyCenter. 

 

 

 

  

3. Clearinghouse 
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4. PolicyCenter 

 
 

PolicyCenter Changes   

PolicyCenter now displays two new drop-down options for the Entity Type field when 
either of the following occur: 

 A new company is created at the account level. 
 The additional named insured or the first named insured is added or changed at 

the policy level. 

The new drop-down options in the Entity Type field are as follows: 

 Trustee 
 Grantor 

 

 

A new mandatory field called Person Type has been added to PolicyCenter. When 
adding a new person or creating a new account on a policy, an agent must identify the 
person type as either: 

 Individual 
 Trustee 
 Grantor 
 Individual with Trust 

 

 

 

 

 

 

 

 

 

Note: These new drop-down options will identify the account and policy contacts but will 

NOT add the Trust Endorsement. 
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Trust Endorsements 

New endorsements provide coverage for trusts and trustees.  

The new endorsements specify coverages that only are applicable to the trustee and 

trust and limit the trustee's coverage to when they are acting only in the capacity of 

managing the trust with respect to the insured property. 

In order to add the trust endorsement, the trustee/trust must be added in the Dwelling 

section of PolicyCenter as an additional interest. 

When adding an additional interest, a new drop-down option called Trustee/Trust now is 

available in the Type field: 
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Appendix 
 

1. Glossary of Terms 
2. Trust Eligibility Matrix 
3. Certification of Trust Form 
4. Trust Endorsement CIT 06 15 12 17 
5. Writing a Residence Held in Trust Job Aid 
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Glossary of Terms 
 

Revocable 
Trust 

Created by a grantor to manage their assets during their lifetime and distribute 
their assets upon death. The grantor still maintains control over the assets within 
the trust. A grantor HAS insurable interest in property in a revocable trust. 

Irrevocable 
Trust 

Created by a grantor to distribute their assets upon their death. The grantor has 
given up control over all assets placed in the trust and can no longer alter the 
trust in any way. A grantor has NO insurable interest in property in an 
irrevocable trust. 

Land Trust 
An agreement whereby one party (the trustee) agrees to hold ownership of a 
piece of real property for the benefit of another party (the beneficiary). 

  

Trust 
An entity created to hold legal title to a property for the benefit of one or more 
persons.  

Grantor 
The trust creator who started out as the owner of the property that was 
transferred or held by the trust.  

Trustee 
The person, business entity or financial institution that holds the legal title to the 
trust assets and manages the trust. 

Individual 
with Trust  

The grantor and trustee are the same person.  

Beneficiary The person who is intended to receive the assets from the trust. 

  

Named 
Insured 

Any person, firm or organization specifically designated by name on the 
Declarations as a named insured, as distinguished from others that, although 
unnamed, fall within the policy definition of an "insured." Named insureds include 
those listed as such, plus a spouse, if a resident of the same household. Named 
insureds have policy administration rights and can make changes to or cancel 
the policy. The rights to claims settlement with the company is also limited to 
named insureds. 

Additional 
Named 
Insured 

Additional named insureds have the same standing, rights and responsibilities 
as a named insured; they are specifically named on the Declarations. 

Additional 
Insured 

Additional insureds are added by name via endorsement and have similar 
standing to an insured, though certain coverages are limited: property coverages 
are limited to Coverages A and B; and Liability coverages E and F are limited to 
the ownership, maintenance or use of the residence premises.  

Additional 
Interest 

Additional interests are added by name via endorsement. Coverage under the 
policy is limited to their financial interest in the residence premises. 
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Trust Eligibility Matrix 

 
  



   

____________________________________________________________________________________ 
4.12.2018   Page | 13  
Personal Lines Agent Education: Trusts 
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Certification of Trust Form 
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Trust Endorsement (CIT 06 15 12 17) 
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PolicyCenter 
 

Job Aid 
Personal Lines 

 
Writing a Residence Held in Trust 

  

What  Creating an account on the grantor or trustee of a trust 

 Adding a trust and/or trustee as an additional interest 

  

Who Personal Lines agents 

  

When Adding a trust as an additional interest 

 Continued on next page 
  

Before you 
Begin 

Properly research the trust and confirm the following before starting a 
quote or submission: 

 Type of trust 

 Occupancy (named insured or tenant)  

 Named insured (business entity or individual) 

 Policy type eligibility as it relates to the above bulleted items 
 

Note: Refer to trust reference materials located on the Citizens Agent 
Training Portal for additional information regarding occupancy and 
policy type eligibility. 
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Writing a Residence Held in Trust, Continued 

  

Clearinghouse: 
Creating an 
Account for the 
Trustee or 
Grantor of a 
Trust  

Once you determine the risk is eligible for a policy type requiring 
submission through the Property Insurance Clearinghouse, begin a 
new account for the customer as shown below. 
 

Step Action 

1 Select Create New Customer Account on the 
clearinghouse home screen: 

 
 

Result: The Customer Account Information screen 
opens. 

2 From the Legal Entity drop-down menu, select one of the 
following: 

 

3 Complete the customer account and quote. Bridge to 
either Citizens or a participating company. If bridging to 
Citizens, continue to PolicyCenter New Business: Adding 
a Trust as an Additional Interest below. 

 

 End of Procedure 
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Writing a Residence Held in Trust, Continued 

  

PolicyCenter 
New 
Business: 
Creating an 
Account for 
the Grantor or 
Trustee of a 
Trust 

To create a PolicyCenter account for the trustee or grantor of a trust: 
 

Step Action 

1 Create a new account: 
 

2 On the Create Account screen, select the appropriate 
person type or entity type from the drop-down list, then 
select Update: 
 

Person Company 

  

 

 

Result: The Account File Summary screen appears. Verify 
the information. 

3 Complete the account setup. 
 

 End of Procedure 
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Writing a Residence Held in Trust, Continued 

  

PolicyCenter 
New 
Business: 
Adding a 
Trust as an 
Additional 
Interest 

After an account has been created, refer to the following steps to 
create a new submission for residence held in trust. 
 
Note: If bridging from the clearinghouse, begin on Step #3. 
 

Step Action 

1 Select New Submission from the Actions menu: 
 
 
 
 
 
 
 
 

 
Result: The New Submissions page appears.  

2 Enter the effective date and select product line, then begin 
the submission. 

3 On the Dwelling page, select the Additional Interests tab. 
 

 

 Continued on next page 
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Writing a Residence Held in Trust, Continued 

  

PolicyCenter 
New 
Business: 
Adding a 
Trust as an 
Additional 
Interest, 
continued 

Step Action 

4 From the drop-down menu, select Add. Then select New 
Person for an individual or New Company for a business 
entity: 

 
 
 
 
 
 
 
 
 
 
 

Result: The New Additional Interest page opens. 

5 Select Trustee/Trust from the Type drop-down menu: 
 

 

 Continued on next page 
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Writing a Residence Held in Trust, ContinuedContinued 

  

PolicyCenter 
New 
Business: 
Adding a 
Trust as an 
Additional 
Interest, 
continued 

Step Action 

6 Complete the Contact Detail with the trustee/trust contact 
information. Then select OK: 

 
 
 
 
 
 
 

Result: The trustee/trust now appears as an additional 
interest. 

7 Continue the submission. On the Required Documents 
screen, upload the completed Certification of Trust (CIT 
TRUST CERT 12 17) form, along with all other required 
documents. Select Submit: 

 

 Continued on next page 
  

https://www.citizensfla.com/documents/20702/72455/20171201+CIT+TRUST+CERT+Certification+of+Trust.pdf/f270f884-b154-426d-9cd8-136c2a16caf8
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Writing a Residence Held in Trust, ContinuedContinued 

  

PolicyCenter 
New 
Business: 
Adding a 
Trust as an 
Additional 
Interest, 
continued 

Step Action 

8 Select Request Approval: 

 

 End of Procedure 
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Writing a Residence Held in Trust, ContinuedContinued 

  

PolicyCenter 
Policy 
Change: 
Availability of 
the Trust 
Endorsement 

Existing policies that renewed prior to 12/1/2017 are not eligible for the 
trust endorsement until their 2018 renewals.  
 

In-Force/Renewal Effective 
Date 

Date Endorsement Available  

Prior to 12/1/2017 2018 renewal date and after 

12/1/2017 and after Immediately 

  
When completing the policy change, the trustee or trust is added as an 
additional interest and Trustee/Trust is selected as the Type as shown 
below. The Certification of Trust form will be a required document and 
the appropriate Trust Endorsement will attach to the policy. 
 

 
 
Note: For more information on completing a policy change, see the 
Personal Lines PolicyCenter Policy Change module. 

End of Procedure 

 

http://citizenstraining.com/courses/core/CIS_Portal/Agent/PolicyCenter/Personal_Lines/Modules/Policy_Change/player.htm

