‘Mission Statement: The Independent Pool & Spa Service Association, Inc. exists for the mutual professional benefit and growth of its members
and for the continued improvement of the pool and spa service industry.
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California Capitol Report
CPSA Kills Bad Labor Bill

By John Norwood

John Norwood, CPSA lobby-
ist and Executive Director,
reported this week that the asso-
ciation helped kill a bill which

would have provided workers’

compensation benefits to people
using the underground economy
to compete against legitimate
businesses.

AB 2016 (Gonzales-Fletcher)
would have expanded the work-
ers’ compensation coverage con-
tained in a homeowners or renters
policy to cover “day laborers.”
The author’s intent was to cover
persons that a contractor or
homeowner hire at the Home
Depot, Lowe’s or other home
improvement store parking lot.

Under current law, every
homeowners or renters insurance
policy contains workers’ compen-
sation coverage intended to cover
nannies or housekeepers or other
persons the occupant regularly
employs. In order to be eligible
for such coverage the employee
must be paid at least $100 and
have worked 52 hours or more for
the homeowner or occupant over
the proceeding 90 days. AB 206
would have amended current law
to provide workers’ compensa-
tion coverage for day labors with-
out regard for the 52 hour thresh-
old. As such, a day laborer hired
for a project for only one day or
part of one day would be covered.

“For every job a homeowner

ACPSA
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would hire a day laborers to do
there is a legitimate contractor or
handyman or service company
will to do the same job,” said
Norwood. These legitimate busi-
nesses have to purchase their own
medical or disability insurance,
pay taxes and incur the other obli-
gations of being in business.
Government should not foist on
homeowner the cost of medical
and wage loss coverage for peo-
ple that compete for business in
the underground economy to the
disadvantage of legitimate busi-
nesses. That would amount to
promoting the underground econ-
omy.”
The underground economy is
a huge problem in California,
estimated at costing the state
between $8-10 billion dollars in
tax revenue. For a number of
years, CPSA has been working
with other businesses, labor
organizations and state agencies
concerned with the challenges
presented by the underground
economy. These groups have sup-
ported various bills that would
make it harder for those who
cheat to compete. CPSA viewed
AB 206 as going in the wrong
direction on this issue and
Continued on page 7

IPSSA Mewmbers:

assist you.

It’s IPSSA’s 30th anniversary and we want to
celebrate all year!! We’re looking for pictures
and stories over the past 30 years which we will
feature in the IPSSAN throughout the year. Please,
if you have any great IPSSA memories you’d like to
share email them to Katie Brunner at katiembrunner@gmail.com

If you are having issues logging into your account on the IPSSA
website/members only section, please contact Elizabeth in the IPSSA
Financial Office at 888-391-6012 or liz@cramercpa.com and she can

IPSSA BORD Members,- Rose Smoot, the new Executve Diretor, and IPSSA Financial Office
Members with spouses and children enjoying a meal at Bucca Di Bepo.
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Things to do in March

» Condition Pools
» Filter Maintenance
» Revise Additional Insured endorsements
» Solar System starts
» Education at the Western Pool & Spa Show
» Clean Salt systems and other specialty units
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No One Wins the January Education Corner Quiz

Unfortunately none of the sub-
missions we received for January
were correct. Hopefully we get so
more quizzes back before March
20th so someone can win some
new IPSSA gear and be entered to
win the big prize at the end of the
year!

The correct answers for the
January quiz are 1. The APSP rec-
ommended ORP level for safe
water is: A. 600 to 650 mV, B. 650
to 750 mV C. 650 to 700 mV, D.
more than 750 mV, the correct
answer is b) 650 o 750 mV. 2.
Liquid chlorine must be packaged
in a container with a non-vented,
leak proof top or cap: A. True or
B. False, the correct answer is b)
false. 3. The element Chlorine
(Cl) is a gas is: A. True or B.

NEED HEALTH

INSURANCE?

Compare rates at
www.ipssainsurance.com

False, the correct answer is a) Square Feet B. Square Yards C.
true. 4. The customary units used Cubic Feet, D. Cubic Yards, the
to express pool surface area is: A.  correct answer is A) Square Feet.

Calendar of Events

Mar. 15-17 Western Pool & Spa Show
Long Beach Convention Center, Long Beach, CA

www.westernshow.com

NDPA Educational Conference
Tampa, FL

April 2-7

May 5 BORD Meeting

San Diego, CA

WELCOME NEW MEMBERS!

REGION 1 - Capital Valley: Kimberly Barber... REGION 2
— Santa Barbara: John Jensen, John Panizzon... Visalia:
Danny Gonzales... REGION 3 — San Gabriel Valley: Bobby
Livemash... Region 11 — Osceola: Rajesh Dass... Gold
Coast: Jose Camella... Port Charlotte: Gregory Speer
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1PSSA Logo
Gear!

be received by APRIL 20, 2018.

by:
A.16
B. 128
C.32
D.8

residential spas is:
A.3.0t0 5.0 ppm
B.2.0t0 4.0 ppm
C.4.0t0 6.0 ppm
D. 1.0 to 3.0 ppm

positively and negatively charged
A. True
B. False

A. True
B. False

Name

Education

All members who mail an entry with the correct answers will become
eligible for a drawing at the end of the month for IPSSA logo gear. All
correct entries will go into a year-end drawing for other IPSSA mer-
chandise. IPSSA members are the only eligible participants and only
one entry per month is permitted. Each month, the winner of the
drawing will be published in The IPSSAN. Entries for this month must

1. To convert fluid ounces into gallons you divide fluid ounces
2. The APSP recommended ideal level for bromine for

3. When salt is dissolved in water ions are formed which are

4. Non Chlorine Shock Chemicals such as monopersulfate
will react with DPD reagent and produce a color.

A9U.10

Address

City State

Zip

Telephone Number ( )

Chapter

Correct Answers: 1. 2. 3.

Mail Entry to:

(Please indicate A, B, C, or D for each answer.)

IPSSA Quiz, P.O. Box 3367, Rocklin, CA 95677
or Fax to: (888) 368-0432
Entries for this month must be received by APRIL 20, 2018.

IPSSA Code of Ethics

As a member of the Independent Pool and
Spa Service Association, Inc., | will uti-
lize my professional knowledge and
skilled practical workmanship in Q'C-\’
providing quality customer serv- 4
ice. To that end, it will be my re-
sponsibility to keep informed of &
developments in the pool and E
spa industry including new tech- &

niques and product applications. %
My second obligation will be to % -
the members of IPSSA by giving

them any professional assistance they *
may need including sick route coverage. With
respect to sick route coverage, | will treat sick route clientele
with professionalism and respect, and will not solicit the busi-
ness of a sick route client while providing sick route coverage.
My final responsibility will be to my community and its citi-
zens. | will strive to communicate the necessity for pool safety
and other issues of importance to pool and spa owners.
In these ways, | will promote the ideals and objective of the
Independent Pool and Spa Service Association, Inc.
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Financial office thanks chapters
with prompt payments

The Financial Office thanks the following 41 chapters, whose mem-

bers all paid promptly in February before second notices were required:
Region 1 — Capital Valley, Gold Country, West Placer, Elk Grove,
El Dorado, East Contra Costa

2 — Central Coast

4 — Central Los Angeles and Westside

5 — Anaheim, Central Orange County, Dana Point, OCPP,
Orange County #9, Surf City, Tustin/Irvine, Southwest,
Mission Viejo, Orange Coast

Region 6 — Hemet, Redlands, Menifee Valley

Region 7 — Carlsbad North Countyand Coastal

Region 8 — North Phoenix, East Valley, West Valley, and Henderson

Region 9 — North Houston, West Houston, Hill Country

Region 10 — Silicon Valley and Tri Valley

Region 11 — Osceola, Gold Coast, Manasota, Treasure Coast, Port

Charlotte
Region 12 — Mid Cities DFW, Waxahachie

Region
Region
Region

PG&E Pool Pump Rebate Sunset

Dear Pool Pump Installers:

Effective January 1, 2018,
PG&E is closing the $100 rebate
offering ($200 for installers) for
qualified pool pump and motor
products, due to recent improve-
ment in state energy efficiency
standards.

e Qualified pool pumps and
motors must be purchased and
installed by 12/31/2017.

« All paper or online applica-
tions must be postmarked or

received by 3/1/2018.

* Please see PG&E’s Resi-
dential Rebate Catalog for addi-
tional information and require-
ments.

Thank you for your participa-
tion in PG&E’s energy efficiency
programs. For further questions,
please contact the Smart Energy
Line at 1-800-933-9555.

Sincerely,
PG&E Customer Care Team
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March 15-17,2018 Friday, March 16,2018 @ 6:30 pm (In lobby outside Exhibit Hall)
Seminar Hours: Tickets $30 Includes dinner, 2 drinks (soda, wine or beer) Cocktails available
Raffle: 2 cruises (or $1,500 cash), many other Prizes!"!

Thurs., Mar. 15 ~ 1PM-5:45PM
Fri., Mar. 16 ~ 8AM-3PM

Ll e O Al NEW CLASSES 2018
Exhibit Hours: **GENESIS® C281: Major Renovations Course March 14-15
Thurs., Mar. 15 ~ 6PM-9PM **NSPF Certified Pool Operator Course (CPO) March 15-16
Fri., Mar. 16 ~ 2PM-6PM **NSPF Advanced Service Technician™ Course March 15
Sat. Mar. 17 ~ 1PM-6PM Water Chemistry for the Service Professional March 16 & 17

GENESIS® Transitioning from Service to Construction March 17

i **SEPARATE FEE: Visit westernshow.com for details
e Over 40 New Seminar Classes *

» Classes in Spanish All 3 Days FLOOR ACCESS:
» On-Floor Golf Putting Contest for Everyone ¢ No Charge For Online Pre-Registration
» Dodge Truck Give-A-Way on LAST day of Show - On-Site: $5 Badge Fee

BEGINNERS TO ADVANCED: WATER CHEMISTRY, EQUIPMENT REPAIR, # ‘-‘*’ "ﬂﬁ
ELECTRONIC CONTROLS, HEATERS, BUSINESS CLASSES AND MORE.... 40@:

J-l!"

Celebrating 40 Years of Education Leadership Years
A0t Annual Westom Pool & Spa Show = Manck 15-17, 2018

THURSDAY, MARCH 15, 2018 / EXHIBIT HOURS 6-9 P.M./OPEN TO THE TRADE ONLY/REGISTRATION REQUIRED /40+ New Classes®
VYR EXIll CLASSROOM S3 BALLROOM A SEASIDE PRE-FUNCTION CLASSROOM S6

@ How tolnstall Service & Retail In-Floor Cleanin Navigator AquaNaut Design and Basic Water Raypak LoNox
Water Features with The Pool System g and The Pool MEETING Troubleshoot Solar Chemist Heater — Installation
Heater Overview That Work Program - Enterprise| | imys o z?ﬁ . Cleaner Repair ROOM Pool Heating Systems| .~ “2=% ’I‘_’I asa | @nd Troubleshootint
ETI and Ron Hetzner, Oreq Jason Wise aime Guzma David Jones SunTrek Industries ’ Clases En Espaiiol
the Hyb_rld, Hazardous Material How it Works' Ultimate @ oo de' Proactive @p| Solar PooI_Heaters. Secrets to Algae
Pentair Transport & Your . Pool Care for the i’ Pool Start Ups and | Troubleshooting Service MEETING Free Pools
for Beginners Succion . :
Route Truck, Dennis Rettela Next Decade Daniel Jazo Surface Protection | and Lessons Learned, ROOM Evangelina Serrano
Ron Hetzner Mike Quaka Scott Niehols Daniel Sizelove Clases En Espanol
Easy Touch Q| Algae: Why we @ H;W to selfl Ft’he ¥ rool Lighting ‘@ VS Pump de How to manage®|  Good Mastic c t Surt Business
Controls with get it. How we get | importance of Proper | by 00404 ~ How to _ Haywardy and Grow your Installation ement Suriaces Management
Mobile Devices rid of it. And the Water Chemistry to Light todavs pools Sistemas de sal, Business Jim Dill Issues & Answers P
p : truth about CYA your customer, gG h yop ’ Daniel Jazo . im oI Ed Rock ~
entair Chris Marcano Terry Snow, Rich Gallo raham Orme Clases En Espaiiol Christine Hester Deck-O-Seal Clases En Espaiiol

FRIDAY, MARCH 16, 2018 / EXHIBIT HOURS 2-6 P.M. / OPEN TO THE TRADE ONLY / REGISTRATION REQUIRED / 40+ New Classes ®
Time IOTRRLE IOl CLASSROOM S3 BALLROOMA [ ETNREITST:I sensioe pre-FuncioN [T LAl  CLASSROOM S6

8 A.M. New IntelliFlow®@P| Pool Plaster Concepts | How to Manage®P| Introduction to | AquaRite & HydroRite Basic Pentair Chemical@
VSF Pump Hands-On for Service and Grow Your QuickBooks UV03, Do’s and Don’ts | Water Chemistry & MEETING Automation
Programimng Professionals Business Pedro Correa Ben Carver, Testing Certified ROOM Pentair
Pentair OnBalance Christine Hester | Clases En Espaiiol John Rodriguez Wayne Ivusich Stain Clases En Espanol
Pool & Spa Filtration | Periodic Cleanipg? How to Find & Keep @ California @ Specialist Stand Out Saving time, labor, @@y
Concepts and Capabilities °|fwPianr:“i’::lag It:i|r|1t1e|i Today’s High-End Pool Commercial MEETING Jack’s Magic  |Online and Win New Con?l;‘:/g:)mﬂm:ahox &
Hydraulics and Comparisons aPeraforsmar':ce a Owner Customers Title 22 ROOM Customers Ready/Set Actuator
for the Mark Dunlop Vance D. Fiegel Mike Quaka Trevor Stift Jamie Taggart Intermatic
Service Pro, Why Am | at Fault? Q|  Understandind@ Controles @P| Hayward Heaters | Water Chemistry@p Electrical Bondin Customer Ozone/Chlorine ‘P
Pentair Lessons Learned from |the LSI and General | basados en la red Installation and | for the Pool Service and Groundin 9 Billing with The Generators
Over 2,000 Claims & Water Chemistry Alex Valdovinos Repairs Basics Professional Bill Hamiltong, Pool Program 8 Arturo Torres
Lawsuits, Ray Arouesty Harold Evans Clases En Espaiiol Dan Smith Bob Lowry Jason Wise Clases En Espaiiol
Comprension @P|Bombas de velociadad¥P’ VS Pump Hydraulic Component
Electricity for' Advanced Water del LSly qwmlca' - veloct Connecting to W Hydraul -omponen h Changes to the' Basic Chemistry
. . variables y sus controles Compatibility Prolo MEETING
the Service Pro Chemistry general del aqua Alex Valdovinos Hayward / All Controls Benedetti SWD NEC 2020 ROOM Pedro Correa
Pentair OnBalance Emie Peniedo - Bryan Chrissan & Bill Hamilon Clases En Espaiiol
Clases En Espaiiol | Clases En Espaiiol Ben Carver Master, Dave Penton

SATURDAY, MARCH 17, 2018 / EXHIBIT HOURS 1-6 P.M./OPEN TO THE TRADE ONLY/REGISTRATION REQUIRED / 40+ New Classes®
Time JEVESASSUEII CLASSROOM S3 BALLRoOM A [JETNYETVER sensioe pre-runcTioN [N Rl CLASSROOM S6

Pentai W| Chemistry 101, Tips & Tricks for Raypak LoNox Q| Profitable Inspections | Pool & Spa Water CPSA, New Pentair ‘@
Chirrlniacl:;I Basic Water the New Pool Heater - Installation & |Rick English Served on the| Testing & Treatment| NSPF/Genesis MEETING IntelliFlo VSF Pumps
Automation Chemistry, Professionals, Troubleshooting APSP Builders Myths Town Hall-Future ROOM Pentair
Terry Arko, SeaKlear| Peter Haverlation Brad Duncan Education Commission Wayne Ivusich of the Alliance Clases En Espafiol
How a Pool Chemical Controll®®|Sodium Bromide®P| Jandy Water Chemistry@p| Transitioning From ¢ . Licenciade
Works — How they Work and [What Manufacturers Web Based for the Pool Service sep’;ﬁ?gg:?&g{? ) Pé?:;irlj:'igi: MEETING Contratista
Purity Pool their Challenges Aren’t Telling You Control Professional and David Penton Jack’s Magic ROOM Guiatista
Robert Foutz Jr. Steve Dunn United Chemical Alex Krajewski Bob Lowry SWD Master 9 Class En Espafiol
Raypak x 94 @| Which do you want @ Creating the Backyard@gy Variable QP  Millionaire Pool Q| Sm’ YO#r Clﬁtonéer' Rola-Chem ORP/Ph Secrets Advanced
. to be? AMAZON, a Pool | _ Water Park Selling Speed Pumps and Man Thinking y they Need to” | ¢ontrollers & How to Algae Chemistry
Commercial Heater . Entertainment Centers L . Upgrade their .
Brad Duncan Professional or BOTH!! for Additions their Controls Outside of the Box Equipment They Function, Free Pools Pedro Correa
Dennis Chapman Kathryn Varden Alex Krajewski Charles Baird David Peterson Todd Schwab Todd Wilson Clases En Espaiol

Lone BeacH ConvenTiON CENTER, 300 E. Ocean Bivp., Lone BeacH, CaLirorNIA / HALL "€ / Speakers’ views are their own and not necessarily those of the Western Pool & Spa Show, Inc.
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Swim Lessons Save Lives!

World’s Largest Swimming Lesson™ set for Thursday, June 21, 2018
Registration Opened February 14th : - -

#LOVEWLSL

Registration for the 2018
World’s  Largest Swimming
Lesson (WLSL) is open at
WLSL.org. This year’s event will
take place Thursday, June 21st.
IPSSA is a big supporter of WLSL
and we strongly encourage our
members to sign up as a 2018 Host
Location or find a local swim facil-
ity to partner with on the event.
This is a great cause — let’s share
our love of water safety and

drowning prevention!

The purpose of the lesson?
Provide kids and parents exposure
to life-saving water safety skills
and build awareness about the vital
importance of teaching children to
swim to help prevent drowning.
Program organizers are working to
connect the dots between the real
risk of childhood drowning and the
need for basic water competency
skills and crucial parental supervi-

World's Largest Swimming Lesson 2016
Supervising lifeguard Nicole Alvarado instructs swimmers during
the 2016 WLSL at Splash! La Mirada, near Los Angeles.

@MINERAL TECHNOLOGY

PoolRx will be on sale through
all participating distributors
nationwide March 1-April 15.

sion to keep kids safe in and
around the water. Research shows:

* The problem is life threaten-
ing for children: Per the CDC,
drowning remains the leading
cause of injury related death for
children ages 1-4, and the second
leading cause for children under
14. Internationally, the World
Health Organization estimates
drowning is one of the top five
causes of death for people aged 1-
14 in 48 of the 85 countries it mon-
itors.

* Many lack basic swimming
skills: In 2014, a survey completed
by the American Red Cross found
more than half of all Americans

(54 percent) either can’t swim or
don’t have all of the basic swim-
ming skills.

e Parents don’t recognize
supervision is key: According to a
2016 Safe Kids Worldwide report,
despite the fact that lack of super-
vision played a role in the majority
of drowning deaths, less than half
of parents (49 percent) indicate
they remain within arms’ reach of
their child in the water.

More than 41,000 swimmers
in 27 countries on six continents
participated in 2017. Each loca-
tion and tens of thousands of par-
ticipants  help spread the
Swimming Lessons Save Lives™

PoolRx 4packs

provide the lowest cost average per unit.

You can expect these additional discounts from your distributor.

$15.00 off!

4pack blue units
Part# 101003

$17.50 off!

4pack black units
Part # 101067

message each year.
About The World’s Largest
Swimming Lesson™

WLSL was created as a plat-
form to build awareness about the
fundamental importance of teach-
ing children to swim to prevent
drowning. Each year, WLSL
events provide more than 20,000
man hours of water safety training
in a single day. Since its inception,
more than 230,000 children and
adults have participated in WLSL
lessons. Organizers hope to make
more than one billion people
aware of the importance of
enrolling children in swim lessons
by 2019. WLSL.org

$7.50 off!

4pack boosters
Part# 102004

@ Eliminates and Prevents all algae

& Reduces chlorine demand

& Lasts up to six months

& Saves Time and Money at every pool!

Contact PoolRx: 1-800-376-6579 = info@poolrx.com = poolrx.com

#1 Choice of Pool Professionals
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World’s First

Integrated Gate Latch
and Alarm

- Child Safety Gate Latch with Electronic Alarms

- SAFETY
Fﬁ- « NEW Visual & Audible alarms
|

| * Visual indicator provides locked
B and unlocked status

* 6-pin rekeyable security lock

* Meets international pool
barrier codes

RELIABILITY

* Greatest intraday movement
tolerance in the industry

* Release knob is more ergonomic
and child resistant

* Tested to 2 million cycles

¢ LIFETIME
: WARRANTY

2-Year Warranty On Alarm Unit

TRUClose:

.g{ i : ) Self-Closing Gate Hinges

Uisd * D&D patented tension adjustment
Press & Release  * Adjust tension from either end

@ ‘l @ * Meets international pool
>, barrier codes

» Heavy Duty Range self-closes
gates up to 154 |b (70kg)

* Decorative trim covers included
- no visible fasteners

LIFETIME
WARRANTY

LIMITED

Order now at www.magnalatchalert.com

@E’ D&D Technologies

World's most trusted gate hardware

P:(714) 677-1300 E: info@ddtechusa.com www.ddtechglobal.com

S HEAMOE
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Value Added Business Opportunity for a
Larger Pool Service Company or IPSSA Chapter

P

model Reverse Osmosis Water Trailers (90gpm-120gpm)

We are concentrating on the Larger Municipal sized pool market and need
the much larger (180gpm-200gpm) model for 500,000 gal-1,000,000 gal
capacity pools. Our current low hour 2014 is perfect for large residential
20,000 gal to medium sized commercial 150,000 gal pools.

Retails new at $250,000. Now selling at $120,000. This includes all
hoses, one week of operational instruction and the small deionized water
cleaning trailer.

Best use of this unit other than water conservation is implementing the “No
Drain” acid wash system on your pools then remove all the dissolved solids
with the trailers multiple membrane filtration system. This gentle no drain
system we have perfected, maintains the pool surfaces integrity while gen-
tly melting/dissolving away most all the stains and calcium build ups.
Everybody’s Happy! And you're the hero. With Sacramento’s looming pool
water conservation mandates, this is a timely value added business oppor-
tunity at a good entry level price.

County
Leak Services

A division of The Pool Center Inc.
Contractors License 736686

"The Leak Detective"

eExpert leak detection & repair
*Serving L.A. O.C. & adjacent area

*Gunite pools & spas only
*Guaranteed to find the leak

Referral commiss:ions
on prearranged jobs

714-632-0117
818-886-2111

CountylLeakServices@gmail.com

Tax Corner

How Your Home Office Can Save
You Money for the Self Employed
Pool Professional

By Clint Cramer

Clint Cramer, Head of IPSSA's
Financial Office and CPA of 30
years

If you’re self-employed and
work out of an office in your
home, and if you satisfy the strict
rules (discussed below), you will
be entitled to favorable “home
office” deductions-that is, above-
the-line business expense deduc-
tions-for the following:

« the “direct expenses” of the
home office-for example, the costs
of painting or repairing the home
office, depreciation deductions for
furniture and fixtures used in the
home office, etc,; and

« the “indirect expenses’ of
maintaining the home office-for
example, the property allocable
share of utility costs, depreciation,
insurance, etc., for your home, as
well as an allocable share of mort-
gage interest, real estate taxes, and
casualty losses.

In addition, if your home office
is your “principal place of busi-
ness” under the rules discussed
below, the costs of traveling
between your home office and
other work locations in that busi-
ness are deductible transportation
expenses, rather than nonde-
ductible commuting costs. And
you may also deduct the cost of
computers and related equipment
that you use in the home office,
without being subjected to the
“listed property” restrictions that
would otherwise apply.

Tests for home office deduc-
tions-you may deduct your home
office expenses if you meet any of
the three tests described below: the
principal place of business test, the
place for meeting patients, clients,
or customer test, or the separate
structure test. You may also
deduct the expense of certain stor-
age space if you qualify under the
rules described further below.

Principal places of business.
You’re entitled to home office
deductions if you use your home
office, exclusively and on a regular
basis, as your principal place of
business. (What “exclusively and
on a regular basis” means isn’t
entirely self-evident. We can help
you figure out whether your home

DON'T JUST TREAT. DIAGNOSE.

\/INCREASED MAINTENANCE?

\/CLOUDY WATER?

\/BUILDUP ON SALT CELLS?

Natural Chemistry doesn’t just treat the
problem, we help you diagnose it with

our free test kit program.*

Phos Remove™ is the best prescription for

t\

NATURAL
CHEMISTRY

quart, 1& 5 gallons.

*Proof of purchase required.

maximum phosphate removal. Available in

office satisfies this make-or-break
requirement). Your home office is
your principal place of business if
it satisfies either a “management or
administrative activities” test, or a
“relative importance” test. You sat-
isfy the management or adminis-
trative activities test if you use
your home office for administra-
tive or management activities of
your business, and if you meet cer-
tain other requirements. You meet
the relative importance test if your
home office is the most important
place where you conduct your
business, in comparison with all
the other locations where you con-
duct that business.

Home office used for meeting
patients, clients, or customers.
You’re entitled to home office
deductions if you use your home
office, exclusively and on a regular
basis, to meet or deal with patients,
clients, or customer. The patients,
clients or customers must be phys-
ically present in the home office.

Separate structures. You're
entitled to home office deductions
for a home office, used exclusively
and on a regular basis for business,
that’s located in a separate unat-
tached structure on the same prop-
erty as you home-for example, an
unattached garage, artist’s studio,
workshop, or office building.

Space for storing inventory or
product samples. If you’re in the
business of selling products at
retail or wholesale, and if your
home is your sole fixed business
location, you can deduct home
expense allocable to space that you
use regularly (but not necessarily)
to store inventory or product sam-
ples.

Amount limitations on home
office deductions. The amount of

Clint Cramer

your home office deductions is
subject to limitations based on the
income attributable to your use of
the home office, your residence-
based deductions that aren’t
dependent on use of your home for
business (such as mortgage interest
and real estate taxes), and your
business deductions that aren’t
attributable to your use of the
home office. But any home office
expense that can’t be deducted
because of these limitations may
be carried over and deducted in
later years. We can help you figure
out how these limitations affect

your home office deductions.
Sales of homes with home
offices. If you sell-at a profit-a
home that contains, or contained, a
home office, the otherwise avail-
able $250,000/$500,000 exclusion
for gain on the sale of a principal
residence won’t apply to the por-
tion of your profit equal to the
amount depreciation you claimed
on the home office. In addition, the
exclusion won’t apply to the por-
tion of your profit allocable to a
home office that’s separate from
Continued on page 8

A letter from the President

Hi Everyone,

I am looking forward to serv-
ing as your President this year. |
am excited to be back on the
BORD after serving 26 years ago.
The 30th Anniversary Leadership
Weekend was a success! I want to
thank our new Executive Director,
Rose Smoot, and the Financial &
Management team from Cramer
and Associates for all of their
work pulling everything together.
We have an exciting agenda for
this year that involves building
membership and working on some
new marketing ideas. We have

some great committee chairs that
are working hard to continue
improving IPSSA. Our new insur-
ance offerings are finally in place
and our insurance vender is work-
ing on a possible group health
insurance program for later this
year. More to come on that front.
I hope to meet many of you as |
travel to different venues, and
hope you will help myself and rest
of the BORD by bringing your
ideas to us on how we can better
serve you. Till next month...
David Hawes, 1IPSSA
President, Region I Director

arrow
Insurance
service

Swimming Pool Insurance Specialists Since 1982

erations and slips and falls.

COVERAGE IF YOU ARE INJURED
ON THE JOBSITE

gency room or urgent care visit and covers injuries like dog bites, lac-
It’s even available to pay a deductible
expense if you already have health insurance.

Members participating in the
IPSSA Group Insurance Program
are automatically insured to $5,000
for medical bills due to accidental-
ly injury at the customer jobsite.
This coverage can pay for an emer-

Accidental Injury Medical Coverage is another reason
IPSSA members have the best insurance available anywhere!

Arrow Insurance Service, Inc 4 (800)833-3433 Lic No. 0757776
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Ray Arouesty Introduces The Pool Tech ‘Poolitzer Prize’

By Ray Arouesty

The purpose of this column is
to recognize the achievements of
service technicians and their han-
dling of routine and sometimes
challenging customer relations.

For the past 30 years I have
spoken to pool techs who have
mishandled disputes resulting in
otherwise avoidable insurance
claims and lawsuits. But occasion-
ally I come across a pool tech who
gets it right! The Poolitzer Prize
recognizes these individuals who
put aside their ego and emotion to
resolve a problem and avoid an
insurance claim

The Poolitzer isnt a monetary
award but recipients are entitled
to full bragging rights for a job
well done.

Our first winner of the
Poolitzer Prize is Scott Peterson of
Peterson Pools, from Temecula,
California. Scott is a former

Arouesty

BORD member and current presi-
dent of the Temecula IPSSA chap-
ter. For the past many years he’s
been servicing an attorney’s resi-
dential pool. He recently received
a nasty letter from his customer
accusing him of poor service,
threatening a lawsuit and com-
plaint to the Contractor’s State
Licensing Board. According to
Scott, this is the kind of customer

that would complain over even the
smallest matters. Scott decided to
handle the complaint head-on by
calling the customer. After what
seemed like 30 minutes of com-
plaining, Scott asked the customer
“What can I do to resolve this
issue?” The customer was dis-
armed and responded “Uh, TI’ll
need to get back to you on that.”
Scott used an effective technique,
one that surprised the customer. A
few days later the customer
emailed Scott, demanding 18
months of free service and insisted
that Scott personally maintain and
repair the pool at no cost.
Additionally, the customer insist-
ed that Scott leave a door hanger
after each visit as proof of his per-
sonal attendance at the pool.
Failure to comply with all of these
terms would result in a lawsuit.
Despite his anger and frustration,
Scott once again called the cus-
tomer and explained that while he

California Capitol
Report

Continued from page 1

incompatible with the work of
organizations to fight against the
unfair advantage presented by the
underground economy. With this
harmful bill removed from consid-
eration, the CPSA can continue to
fight for the interests of our mem-
bers and the pool and spa industry
as a whole in California.

arrow
insurance
service

Swimming Pool Insurance Specialists Since 1982

COMMERCIAL TRUCK INSURANCE

Now Available to CA, TX & FL
IPSSA Members.

CALL US FOR A PREMIUM QUOTE
Arrow Insurance Service

(800) 833-3433

DOI License No. 0510559

didn’t feel that he was at fault, he
valued the customer’s business as
well as his own reputation. He
offered the customer a cash reim-
bursement equal to 12 months of
service. The customer agreed —
problem solved.

In recognition of his profes-
sionalism in a difficult situation,

the Poolitzer Prize is awarded to
Scott Peterson for a job well done!

Ray Arouesty is Senior Vice
President of Arrow Insurance/
HUB International and IPSSA’s
endorsed insurance provider. He
can be reached at (800) 833-3433
or ray.arouesty@hubinternation-
al.com

deck-¢-seal.

HS-

A COMPLETE LINE OF
&G

POOL DECK PRODUCTS

1SL

One-Part, Self-Leveling Sealant

A Division of W. R. MEADOWS, INC.
P. 0. BOX 337 - Hampsbhire, IL 60140

DECK-O-SEAL Is Proud to Introduce HS-1 SL:
One-Part, Self-Leveling Hybrid Polymer Sealant

® One part — no mixing
m Self-leveling - no tooling
® Pouch can be resealed

= Apply to green concrete
or damp surfaces

m Bubble-free curing
® Non-gassing
® Tack-free in 50 minutes

m Easy to use 32 oz. foil pouch -
no tools or caulking gun needed

Available in tan and grey

Phone: 800-542-POOL u
Fax: 847-214-2268

Email: sales@deckoseal.com
3 @deckoseal L]

m Twelve month shelf life
VOC compliant

Offering a network of strategically placed stocking locations throughout the U. S. and Canada.

Pool & Electrical Products, Inc.

www.poolelectricalproducts.com
909-212-8282

909-305-9839

818-365-8481

+ NPC Annual Conference in San Diego on February 9"
» Central CA Pool Professionals Workshop in Fresno on February 16

* Inland Empire Pool Expo in Redlands on February 21¢

CALIFORNIA LOCATIONS

949-373-0010

ANAHEIM BAKERSFIELD CATHEDRAL CITY = CORONA DUARTE EL CAJON INDIO LIVERMORE AUSTIN HOUSTON
714-738-9038 661-679-1193 760-202-9075 951-479-4670 626-359-1918 619-562-0313 760-776-1366 925-449-4259 512-707-0109 281-568-1113
LONG BEACH LOS ANGELES MURRIETA ONTARIO OXNARD PALM DESERT PALM SPRINGS  RIVERSIDE
562-333-4989 310-945-4601 951-600-7180 909-969-2260 805-288-5226 760- 601-3400 760-969-7378 951-653-1490
N. AUSTIN  SAN ANTONIO
SAN DIMAS SAN FERNANDO SAN JUAN CAPISTRANO VISALIA VISTA YUCAIPA 512-251-0400 210-479-0032

559-297-7500

760-477-1477

PEP BRANCHES

I TEXAS LOCATIONS

209-794-8340
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Tax Corner

Continued from page 6

the dwelling unit or to any gain
allocable to a period of
nonqualified use (i.e., a period that
the residence isn’t used as the prin-
cipal residence of the tax payer of
his spouse or former spouse) after
Dec. 31, 2008. Otherwise, the
home office won’t affect your eligi-
bility for the exclusion.

'POOL ROUTE SALES

The LICENSED BROKER with "HANDS-ON”
— service and repair experience

Looking to Sell

Your Pool Route?

Want to Buy or
Add to Your Route?

We can help. Proper planning
can be the key to nailing down the
optimum tax treatment for your
office at home expenses. We’re
prepared to assist you with advice
about any of the issues discussed
above. Please call me at 916-864-
4272 if you would like discuss
these (or any other) matters.

@ @)
RO ﬂUT‘E

‘]
S O O O O O e e .

Just call or email us with any of your questions!

Contact: Tommy Falvai Owner

Jansen Falvai Sales MGR

POOLROUTERRO

Hey Ray!

Ray Arouesty is Senior Vice
President of Arrow Insurance/
HUB International and IPSSA's
endorsed insurance provider. He
can be reached at (800)833-3433
or ray@arrowinsuranceservice.
com

Hey Ray:

I need a little advice on an
incident that took place a couple
months ago. One of my trucks
was leaving a property and the
sensors were not working right on
the automatic gate. It swung shut
and hit the Hammerhead and trail-
er. The homeowner came out and
apologized and said she would pay
for the damage. Needless to say,
she is now trying to not pay. It
was approximately $1200 in
repairs and I don't think I should
be responsible for the repair cost.
Do you know any legalese that
may help me in getting her to
cover the repair?

Answer:

In most states your customer
would be responsible for the total
damages to your truck, trailer and
equipment because the gate wasn't
operating properly. These gates
are designed not to remain open if
a car is on the safety loop or
blocking the electric eye. Your
customer knew or should have
known of the defect, but failed to
make the repair. Your damages
were foreseeable and she is there-

fore responsible for the for repair
cost.

You can report the claim to
your own commercial automobile
insurance company. Your carrier
will pay for the damage to your
truck and perhaps the trailer, after
your deductible. It may then seek
reimbursement from the customer
under a procedure called subroga-
tion. When it collects you will be
refunded your deductible. Un-
fortunately, they probably won’t

Answers to recent questions asked
to IPSSA's insurance broker

pay for the damage to the
Hammerhead because business
equipment is generally not insured
on a commercial automobile in-
surance policy.

Alternatively you could file a
claim against your customer’s
homeowner’s insurance company
for the damage to your truck, trailer
and equipment. Or you could sue
her in small claims court for total
amount of your damages and avoid
insurance company involvement.

A First in the Insurance Industry:
New Disaster Related Income Loss
Coverage Coming in April

A new insurance benefit will
be offered to members who have
lost monthly revenue from disas-
ter-related events beginning in
April 2018. The recent wildfires
in Northern and Southern
California, as well as the floods in
Houston and hurricanes in Florida
have resulted in IPSSA members
losing monthly income from pools
that are no longer serviceable. I
heard of one member in Northern
California that lost most of his
route; the new coverage aims to
replace that lost monthly income.
The current plan is to reimburse a
member for income loss up to
$25,000 for one year. This type of

coverage has never been written
for a service contractor and Arrow
Insurance is writing the policy
forms.

The new income replacement
plan is the latest unique insurance
benefit offered exclusively to
IPSSA members by its endorsed
insurance provider. We included
coverage for medical expenses
resulting from accidental injury at
the customer’s job site a few years
ago and it’s been a great success.
Our expanded coverage for chem-
ical injury, workmanship and pool
inspection claims have given
members the gold standard in
insurance protection.

Order Training Manuals at www.ipssa.com/resources/ipssa-store
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Contact us and ask us where you can find our product

Abcana Industries, Inc. ® 545 W Bradley Ave. @ El Cajon, CA 92020
PH: (619)444.9900 e FX: (619)444.9804 e sales@abcanaindustries.com

Find us on
Facebook




March 2018 The IPSSAN

: i gy '-’ X "":'1‘__'.! T
andy. S
< =>>Pro/Serief i’ s L
N Gl Pt

-

] : : b | - " --' : - . .-, - AL : ..." ) 8 .-. ,‘
] . ] 20T R :

DISCOVER WHY PROS CHOOSE JANDY. jandy.com/dontcompromise
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Put Pools on Cruise Control

From cleaners to chemicals, today’s technology
will simplify pool maintenance for your clients

By Jamie Novak, NC Brands
Jamie Novak is a brand man-

ager at NC Brands, parent compa-

ny of Natural Chemistry, SeaKlear

and Coral Seas specialty chemical

pool industry experience and pre-
viously worked as a robotic pool

it Pool Route Sales,,

CA#01355049

Don't Lose Money |

Selling Your Route e

[ |

Licensed Real Estate Broker FL#CQ1027581

Dollar!

Pre-qualified buyers
Lowest escrow fees
Multiple source advertising

1-877-766-5757

www.poolroutesales.com

products. She has over 12 years of reached

cleaner specialist. Jamie can be

via email at
Jjamie@ncbrands.com
Automation. It’s a word we

hear often and one that seems to
drive innovation in our world
today. We want things to be sim-
ple, automatic and essentially on
cruise control so we can focus on
things that really matter like fami-
ly, friends, and fun.

Imagine it’s a gorgeous Friday
evening in the suburbs. You have
two options. You can lay down on
one of your reclining lawn chairs
with your headphones on, ready to
escape the worries of day-to-day
life with a poolside snooze. Or,
you can remove your skimmer
basket (dead frogs included), hook
up your manual pool vacuum and
begin the tedious job of cleaning
the debris from the bottom of your
pool. Which, after a long day of
work, do you think your cus-
tomers would choose?

When a pool owner is first
introduced to the many steps of
care necessary to properly main-
tain a body of water, they are
sometimes overwhelmed by the
amount of work pools can entail.
One of the main concerns that they
have includes the visual look of
the pool, or cleanliness of the sur-
face. Automatic pool cleaners
offer a solution to pool owners
with limited amounts of time to
spend working on their pools.

While deciding to use an automat-
ic pool cleaner seems to be the
easy and obvious choice when
time is limited, there are multiple
types of cleaners from which con-
sumers and Pool Professionals
may choose. Let’s explore these
options below:
Suction-Side Cleaners

This type of automatic pool
cleaner is very common, and is a
lower price point option than some
of the other automatic pool clean-
ers on the market. It includes a
hose that attaches from the cleaner
to the skimmer of the pool (some
pools will have dedicated suction
lines; however, it is most common
to use these cleaners through the
skimmer). The pool pump creates
suction and the ability to vacuum
with the cleaner is obtained. The
pattern in which suction cleaners
move is random throughout the
pool. While these cleaners are
able to catch smaller debris, they
are sometimes limited in the size
of debris that may travel through
the cleaner head and hose.
Suction cleaners are particularly
popular in the Sunbelt areas, espe-
cially Florida where many of the
pools are screened in and protect-
ed from larger debris from trees or
leaves. With a suction cleaner, the
debris is transported to and stored
inside the skimmer basket which
must be emptied as needed. One
thing to note is that if you are

- . 4:)

Jamie Novak is a brand manag-
er at NC Brands.

using the skimmer for your suc-
tion cleaner, you are losing a lot of
its skimming capabilities while the
cleaner is being used. A good
thing about suction cleaners is that
they are very simple to install for

the do-it-yourself homeowner.

Pressure-Side Cleaners
This type of automatic pool
cleaner is popular in regions that
have larger debris and bigger
Continued on page 16

Sick Route Coverage
* Route Coverage If You Are Sick or Injured

Water Chemistry Certification

* learn to Maintain Pools Correctly o

Mentoring and Networking
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Scholarship Program for Tech Training

Discounts on Technical Training Courses
« Aquatics

« Electrical

* QOccupational Safety

* Environmental Management

* Courses Available in Spanish

www.IPSSA.com | 888.360.9505
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» Including CPO/NSPF, APSP, FPSIE & CPR Courses

Join the Largest Pool Service Associationin the USA
Providing benefits to members since 1988

Group General Liability, Including Coverage for
Chemical Damage / Injury

+ Haz Mat Clean-Up

+ Workmanship

* Popped Pools

* Low Deductible

« Limits to $3m / $5m

* Optional Coverage for
+ Remodeling

+ Stores, Offices, Warehouses
+ Business Contents

+ Mold Coverage
+ Lost Keys
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+ Certificates / Endorsements at No Cost
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She's cleaning her pool right now.

Offer your customers unbeatable performance. With Pentair cleaners,
they can relax and enjoy their pristine pool, effortlessly. Learn more

about our complete line of cleaners at pentairpool.com/clean.

Dorado® Prowler® 930 Rebel®
Suction-Side Robotic Inground Suction-Side Inground
Pool Cleaner Pool Cleaner Pool Cleaner

n» PENTAIR

BY PENTAIR ©2018 Pentair Water Pool and Spa, Inc. All rights reserved.

TRADEGRADE
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Block Air, Vapor & Moisture
with AIR-SHIELD™ LSR

When versatility, simplicity,
durability, and cost-efficiency
are all top priorities for choosing
the proper barrier for your build-

ing envelope project, look no fur-
ther than AIR-SHIELD LSR
from W. R. MEADOWS. This
single-component liquid synthet-

MAKE YOUR PLANS TO ATTEND THE
2018 NATIONAL DROWNING PREVENTION
EDUCATIONAL CONFERENCE!

ic rubber air, vapor, and liquid
moisture barrier is easy to apply
and cures to form a tough, seam-
less, elastomeric membrane
which exhibits excellent resist-
ance to air and moisture trans-
mission. AIR-SHIELD LSR is
appropriate to use on most com-

mon surfaces, various wall sys-
tems, and suitable for both new
construction and restoration.

“AIR-SHIELD LSR was
introduced a number of years ago
to provide a fluid applied barrier
option capable of air, water, and
vapor protection. AIR-SHIELD
LSR possesses many fluid-
applied material benefits, such as
ease of application and superior
performance. This product has
been an excellent addition to our
AIR-SHIELD line of materials,”
said Russ Snow, Building
Science Specialist at W. R.
MEADOWS.

AIR-SHIELD LSR is formu-
lated to work hard so you don’t
have to. Its highly flexible mem-
brane offers excellent adhesion
to span great lengths, ensuring a
continuous barrier. AIR-SHIELD
LSR is sprayable to increase effi-
ciency and reduce application
costs. Non-toxic and with low
VOC content, AIR-SHIELD LSR

produces no harmful odors, and
is safe and simple to apply and
clean up.

For further information about
AIR-SHIELD LSR can be found
at wrmeadows.com/air-shield-lsr-
air-vapor-liquid-moisture-barrier.

’I I il

Request a recently updated AIR-
SHIELD LSR product flyer from
W. R. MEADOWS’ literature
request form online for a handy
reference that highlights important
features and benefits at wrmead-
ows.com/literature-request-form.

is environmentally compatible,

17th Annual NDPA Educational Conference
Marriott Waterside Hotel & Marina | Tampa, Fla
April 2-6, 2018
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The NSF- 50® Certified Pool eXact® EZ Photometer System
delivers lab—quality results for 10 important pool water
parameters using our patented eXact® Strip reagent delivery
system! eXact® brand photometers are the only NSF-50®
certified water quality testing devices to achieve the highest
level of accuracy, Level 1!

Pool eXact EZ Kit includes tests for:
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* Free Chlorine
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* Cyanuric Acid
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IPSSA Leadership Highlights

New East Bay Presidet Bob Dundon presenting videos and details
from IPSSA’s Leadership meeting to members.

Left to right: Mike Black, John Dixon, Terry Snow, Robert Lowry,

David Hawes and Neal Holt. Robert Lowry holds his new book Pool
Chemistry for Service Pros, just annouced at Leadership and avail-
able for order from the Executive Office beinning March 5th.

Josh the Oﬁﬁr

Water Salety & Awarsmesi Projeay

The BORD 2018-2019: Back row: Michael Black, Mike Lee, John Dixon, Derrick Raymond, Neal Holt,
David Hawes, Manuel Margain, Front row: John Oldfield, Terry Snow, Becky Clayson, Adam Morley,
Josh the Otter and the Water Saftey Team at Leadership and Michael Harris.
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VS Omni™ pumps can control up to four
pieces of pool equipment: the VS pump,
heater and pool lighting, plus a booster
pump, backyard lighting or water feature

VS Omni includes a VS pump along with a VS Omni Control Pad,
(with purchase of an additional Smart Relay). Hub and Smart Relay.
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THE PUMP THEY NEED
NOW COMES WITH
THE POOL CONTROL
THEY WANT.

esign and the H logo are registered trademarks and VS Omni is a trademark of Hayward Industries, Inc."All other trademarks not owned by
rty of their respective owners. Hayward is not in any way affiliated with orendorsed by those third parties. © 2018 Hayward Industries, Inc.

filter pump

|
N

heater

*i

lights

cleaner

VS OMNI" PUMPS WITH SMART POOL CONTROL ARE THE SIMPLEST WAY TO
ADD AUTOMATION TO POOLS AND SPAS.

Energy-efficient VS Omni pumps offer smart control for up to four products on a typical pool pad. Compatible
with other equipment brands, they feature quick and simple five-step installation and even communicate with
home automation systems like Amazon Alexa and Nest to fit seamlessly into your customers’ busy lives.

Visit Hayward.com/VSOmni to learn more about VS Omni variable-speed pumps.
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Jamie Novak

Continued from page 10

pools, such as the Northeast and
Midwest United States. They are
very good at picking up leaves,
acorns, twigs and more. The way
that pressure-side cleaners work is
that the hose connects to the return
in the pool as well as the cleaner
head. Most pressure-side cleaners
work off of a separate booster
pump, which is meant to give
them more power to move

throughout the pool. There are
also some adjustments that may be
made on the cleaner head to con-
trol how it moves through the
water. With this type of cleaner,
the debris is contained at the
cleaner head and allows for easy
clean up by emptying a bag. This
detachment from the pool filtra-
tion side also prevents the poten-
tial issue of a clogged skimmer

which may occur with a suction-
side cleaner. It’s also important to
note that because a pressure-side
cleaner is connected to the return
or a booster pump line, it is dis-
tributing clean water throughout
the pool that has just passed
through the filtration system. This
distribution of filtered water
throughout the pool is helpful in
more evenly mixing pool chemi-

cals through the water.
Robotic Pool Cleaners

Robotic pool cleaners are at
the higher end of the pricing struc-
ture when it comes to automatic
pool cleaning, however, there are
many reasons for pool owners to
consider this type of product. A
robotic pool cleaner is just as it
sounds: a low voltage electric
powered robot that runs through

What might be heard at Mount Rushmore
about Salt Water Pools...

I check the salt level
and only use AQUASALT.

I keep the pH in
the correct range.

I clean the cell every
2 to 3 months of use.

I add conditioner
as needed, honestly.

www.aquasalt.com

George Washington Thomas Jefferson Theodore Roosevelt Abraham Lincoln

1st President

3rd President

26th President

1 6th President

the pool sucking up debris into its
self-enclosed compartment. There
are two types of debris catchers
with these cleaners. Some utilize
a bag while others use a filter ele-
ment (depending on which brand
you choose). These robotic pool
cleaners run completely independ-
ent of the pool system so unlike
suction and pressure-side cleaners,
you may run a robotic pool clean-
er while the pool pump is shut
completely off. There have been
many bells and whistles that have
evolved in this category over the
years such as remotes for con-
trolled steering ability, multiple
clean cycle settings, and hand
carts for transportation and stor-
age. This category is very popular
in Canada, and continues to
expand as it is the fastest growing
category of pool cleaners today.

In-Floor Cleaning Systems

In-floor cleaning systems are
another automatic pool cleaning
option for pool owners. These
systems are installed when a pool
is built and do not entail hoses or
free-roaming cleaner heads. They
are made up of a series of sprin-
kler-like heads that are installed in
the floor of the pool (hence the
name “in-floor” cleaning). They
are mostly installed in concrete
pools, however, options do exist
for vinyl pool application as well.
The way the system works is that
the heads are programmed to pop
up in specific patterns to clean the
pool. A benefit of these systems is
that chemicals are able to be well
circulated throughout the pool
using the cleaner heads. Some
downfalls could be larger debris
not being removed (and manual
vacuuming remaining necessary),
as well as costly repairs associated
if issues arise. In-floor cleaning
systems are also more expensive
than any other automatic pool
cleaner option to install in the first
place.

Smart phone Apps:

Automation doesn’t have to
end with physical pool cleaners.
Control systems have been around
for many years, and their options
continue to grow as fast as new
technologies can be designed.
Fifty years ago, the industry prob-
ably never could have imagined
that someone could turn their hot
tub on from their smart phone to
ensure it is warm when they arrive
home from work. Yet, the tech-
nology is here and these advance-
ments continue each day.

Specialty chemicals help

automatic pool cleaners

On the chemical side, automa-
tion of water care products can
really put a pool on cruise control.
We are all aware of how chlorina-
tors and salt chlorine generators
automate the introduction of chlo-
rine into a pool. Many pool own-
ers have gotten away from the tra-
ditional “tablet in the skimmer”
approach of days past and have
incorporated some form of
automation into their sanitizing
routine. For most pool owners
with a chlorinator or salt chlorine
generator, this is where the
automation of chemicals will stop.
They are still going out poolside
each week to test chemicals and
adjust as needed, but they are also
putting in physical work at this
time too. They spend time scrub-
bing away unsightly scum lines, or
tearing their filters apart to clean

Continued on page 21
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OASIS

Pool & Spa Control

The advanced Pool & Spa
Control System that
communicates with \Waterway
and many major pump
and lighting systems!

M 3.2" Color Screen

M Variable, 1 or 2 Speed Pump Control
B © Standard Relays

B Controls up to 4 Valve Actuators

B Wi-Fi option — control with free
OASIS app from any smart phone,
tablet or web device

Complies to
UL & CE requirements

1,65 HP Variable Speed

—
fﬁWE R Power Defender165
p _ | :

VARIABLE SPEED PUMP

Smart energy
solutions for
the Pool & Spa

industry.

Power Defender 270
2.7 HP Variable Speed

' Power Defender 300
- 3.0 HP Variable Speed

= .I . - — . s — I 'E |
£ . . . , _ . : :.‘#.‘
\ Designed,
Mtc-'rwag Ehgincered &

2200 E. Sturgis Rd., Oxnard CA 93030
M o Phone 805.981.0262 » Fax 805.981.9403 Manufactured
2008 @ i i waterway@waterwayplastics.com e www.waterwayplastics.com in the USA.

[PSSAN0617 ——©2017 Waterway Plastics
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Scaletec Plus - as an acid wash pre-treatment;

* Reduces amount of acid needed to clean pool

* May significantly reduce acid washing time

* Reaches equipment, tile and areas acids do not contact

* Provides more thorough cleaning of entire pool

* In some cases, just pressure wash surfaces to remove buildup

Scaletec Plus - as a non-acid, no drain alternative;

* Descales all surfaces, tile, piping, filter and heater

* See visible cleaning results in just 2 to 4 weeks
* No need to drain (in most cases) and refill pool
* Reaches equipment, tile and areas acids do not contact

* Gecates Codcium-Lime Scale Buildup on Poel Surfaces, Theane &
+ Removes Waterfine Mineral Buildup and Scum Residue oo

*- Lifts and Removes Metal Stains: fren tspoe §rirg -"’* ;-- s T

The Ezideil Woy To Keep Pood Surfl

R 44702 0 gaton; 2 o LTS e

HAfter Scaletec Plus®
]

e __— 4
Before Scaletec Pluﬂ ==

Actual untouched photos - San Antonio, TX

Calcium Scale & Stain Remover

1-559-299-7660 ° 1-800-289-7660
www.easycarewater.com

© 2015 EasyCare Products USA; div of McGrayel Company;, Inc.
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IPSSA members eligible for 35% rebate on online education at ipssa.com

Through a partnership with
the National Swimming Pool
Foundation, IPSSA is pleased
to offer online education
through the IPSSA website.

And, IPSSA members who
complete classes through this
online portal are eligible for
35% rebates!

There are dozens of courses

available, in the following cat-
egories:

* Aquatic courses

* Electrical safety courses

* Occupational safety

courses

Pool School

* Environmental manage-
ment courses

* Depart of Transportation
courses

* Healthcare courses

* Employment law courses

Plus three courses are avail-
able in Spanish.

It’s easy to enroll. Visit
www.ipssa.com and under the
Resources tab click on Online
Training Store to see all that is
offered.

Once you have purchased
your online training course,
within one business day you

will be emailed a link to the
IPSSA training portal and an
access code to activate your
online class.

Prices for the classes range
from $19.95 to $259, with most
in the $19.95 category. And,
IPSSA members will be rebat-
ed 35% of their class fee upon
completion.

Just ask your chapter president
to schedule a presentation at your
next monthly meeting to review
all the new information in the
2016 edition of the IPSSA

BASIC TRAINING
MANUAL.

Call Eric Nielson at
(800) 746-9772

or email: info@westernshow.com

Cyanuric Acid
A Problem or a Benefit

Learn about how it does INOY¢€

than just protect chlorine
from the sun!

STORE FRONT/eCOMMERCE WEBSITE!

Our online storefront/eCommerce website allows you to:
Check inventory levels and pricing from any of our 20 warehouses.
Place orders with any of our 20 warehouses 24 hrs a day. 7 days a week.
Review past purchases of all products.
Review both current and past invoices.
Plus much more!

Contact your local PWP branch office for more details and register today!

ASK FOR

ALLCLEAR.

Professional Pool Chemicals

GARDEN GROVE, CA (714) 638-3873
VAN NUYS, CA (818) 997-6651

SAN JOSE, CA (408) 432-9700
SANTA ANA, CA (714) 973-4744
SAN DIEGO, CA (858) 565-1330
CANOGA PARK, CA (818) 710-9500
CONCORD, CA (925) 827-4300
SACRAMENTO, CA (916) 927-2882
RIVERSIDE, CA (951) 682-7700
LAS VEGAS, NV (702) 617-0010
MESA, AZ (480) 351-2929
PHOENIX, AZ (602) 244-2727
PHOENIX, AZ (602) 569-3177
TUCSON, AZ (520) 887-1100

FORT LAUDERDALE, FL (954) 771-1110
LONGWOOD, FL (407) 260-2323
SARASOTA, FL (941) 922-1919
DALLAS, TX (972) 243-6006
HOUSTON, TX (281) 894-7071
RICHLAND HILLS, TX (817) 284-1600

IS YOUR POOL BUSINESS
DROWNING IN PAPERWORK?

QUICA(BOO?KS” slowing
bl Well...
THERE IS A BETTER WAY

to organize, automate and grow your pool business.

HYDROSCRIBE.COM

Work anywhere. Succeed everywhere!™

<

"
www.springboardprb.com

WANT TO SELL
YOUR POOL ROUTE?

We put cash in your pocket!

_——, v Fast results

SPRINGBO A RD v Easy transactions

pooL route srokers Vv Qualified buyers

Call us Today for a
FREE Route Appraisal

1-888-998-7665
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Announcing our official winners for 2017

CONGRATULATIONS!

Paul Oliver -, Roberta Prygon
Austin, TX w North Cranbury, NJ

2017 Pleatco Perfect PoolGuy 2017 Pleatco Perfect PoolGal
‘. \; NATIONAL SWIMMING
(\Pleatco’” = GENESIS S _aumpuimy
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Jamie Novak

Continued from page 16

them way too often. This is proba-
bly not the way they envisioned
spending their weekends “pool-
side.” What if you could offer
them specialty chemical products
to reduce the frequency of filter
cleanings and scrubbing of scum
lines? What if you could offer
them products that are consistent-
ly cleaning for them? Specialty
chemicals give that extra assis-
tance to automatic pool cleaners
which keeps your clients from
scrubbing scum lines.

Enzymes & phosphate
removers: Enzyme products have
been used in the pool industry for
close to 30 years now. They are
designed to break down non-living
organic waste such as sunscreens,
bather waste, lotions, oils, hair
products and more in swimming
pool water. By breaking these
things down in a naturally based
way, enzymes are able to reduce
the frequency of filter cleanings
(they break non-living contami-
nants down before they have a
chance to build up on the filter).
Enzymes also reduce the occur-
rence of scum lines that tend to
form at the waterline. All
enzymes are not the same, so it’s
important to ensure you are using
the right enzyme for your applica-
tion.

Have you ever walked up to a
pool or hot tub and noticed that
there is oil-like material floating at
the surface? It’s very difficult for
traditional methods of clearing a
pool to remove these oils as they
can’t make direct contact with the
oils when they’re on the surface.
Some enzyme products, however,
contain surfactants in their formu-
lations. Surfactants help to break
the surface tension of the water
and pull the non-living organics
(in this case, oil) from the surface
down into the body of water to be
broken down by the enzyme.
They are broken down piece by
piece into their basic building
blocks of water and air. If an
enzyme product does not contain
surfactants, it becomes difficult
for the product to make contact
with the non-living organics at the
surface.

In addition to enzymes, a pool
owner can incorporate phosphate
removal to their maintenance rou-
tine to reduce potential pool prob-
lems and put the pool on auto-
pilot. Phosphates come from a
variety of sources, including fertil-
izers (landscaping services), some
source water, cleaning products,
and many stain and scale control
products. When phosphate levels
increase, they can cause additional
time and effort needed to maintain
perfect pool water. They can lead
to issues such as calcium phos-
phate scale, which can build up on
pool surfaces or even on equip-
ment. Algae must be treated prior
to testing for phosphates, and it is
ideal to keep levels below 100
parts per billion. By putting a pool
on a maintenance program con-
taining phosphate removal, you
are proactively helping to reduce
future pool problems.

By incorporating enzymes and
phosphate removal into pool
maintenance, the pool owner is
automating the removal of
unwanted contaminants (non-liv-
ing waste and phosphates) from
pool water. For large residential
or commercial pools, these

Continued on page 22

Order Manuals at
ipssa.com/shop

WATER SAVERS
COMPANY

The Basic Training

Manual errata is
now available!

The errata for the
Basic Training Manual —
Part 1 Water Chemistry —

Revised Edition 2016
is now available in
English and Spanish!
You can download a copy
from the IPSSA member
portal or call the
IPSSA Executive Office at
888-360-9505
and request a printed copy.

T T TsTs,

A DIVISION OF DIRKAND, INC.
SPECIALIZES IV REPAIRING AND

Locirive Poor, Avp SPa LEAKS
PERSOVALIZED, FRIENDLY SERVICE

. e Family Owned ®
o e Satisfaction Guaranteed @
BASIC -r:n‘_-umm; Serving Orange County, Inland Empire,
BANLAL South Bay and the Long Beach area
Call Steve or Andi at
1(800) 543-0979 or
(949) 955-1233
m Lic. 561852

POOL INDUSTRY PROS KNOW THE SECRET To
ve pooL CARE. COMPARE BIO-DEX PRODUCTS
AND SEE THE DIFFERENCE FOR YOURSELFI

EFFECTI

e

Bio-Dex is a trusted industry leading mal

Your

NATURE'S ORGANIC
WATER CLEANER

J

Pool Service Technician
tor Bio-Dex Products!

nufacturer of chemicals for pools and spas. Qur continuous dedication

fo developing and Improving the chemicals that make swimming pool freatment and maintenance easier
and more effective is the reason Bio-Dex products have been the choice of pool service professionals for over
five decades.

Our products are for anyone concemed with pool maintenance for both chlorine and salt water pools who are looking
to prolong the life of o pool and protect the expensive equipment involved.

We offer a diverse line of swimming pool chemicals that are effective for both common and more involved pool
maintenance. Effective pool care starts herel Be sure to check out the entire line of Bio-Dex products.
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@ POOL COVERS, INC.

Since 1984 — Employee Owned
Specialists in Swimming Pool Safety Products

The employee owners at Pool Covers, Inc. are committed
to great customer service for you and your clients!

Know that when you refer your clients to us they do not
need to shop anywhere else. Pool Covers, Inc. employee
owners will not only provide superior customer service
but will provide you with the most innovative products to
make your clients pool safe. We offer child safety fencing
as well as safety swimming pool covers. Our style of “one

stop shopping” makes it faster and more convenient for

you and your clients.

Remember, for every client you refer that purchases a

safety product from Pool Covers Inc., you will receive a

referral check. We here at Pool Covers, Inc. appreciate
you and your business!

Pool Covers Inc. providing quality safety products and
service in Northern California for over 30 years.

Call us at 800-662-7665 with your referrals!

Save Lives, Save Water, Save Heat, Save Money!

‘." e

%

.

———
Oxnard CA
311 Kinetic Dr.

Oxnard CA. 93030
[803) 288-6006
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Jamie Novak

Continued from page 21

specialty products can even be put
on automatic dosage dispensers to
control dosage amounts and fre-
quency.
Automatic Dosage Dispensers
Automatic dosage dispensers
work great for a variety of special-
ty chemical applications.
Enzymes that are dosed through-
out the course of the day, for
example, are like cleaning up in
the middle of a party. As bathers
are adding to a pool’s non-living
waste load (at a rate of 16 ounces

per bather in about 45 minutes of
swimming), enzymes can work to
break down what they leave
behind. This is a more automated
approach than the traditional “wait
until everyone goes home and
shock the pool” method. Enzyme
dosages are generally calculated
as weekly recommendations. By
dividing that dosage number by
the number of days you want to
feed product and slowly dosing
over the course of the week, you
can see even better results with fil-

arrow
Insurance
service

Swimming Pool Insurance Specialists Since 1982

OPTIONAL COVERAGE
FOR MEMBERS

Increased Life Insurance Limits
Higher Liability Limits
Remodeling Coverage

(800) 833-3433

DOI License No. 0510559

Two NEW Convenient Locations
S 2Z5SUPERIOR

POOL PRODUCTS LLC

-
-

alm Desert GA &
71810 Las Montanas Rl
Palm Desert CA. 92211 o
[760) 349-0160

‘

A e

ROW AGAIN

- -

—
= -

>~

Wllal You Need- Where Yllll Need It
When You Need It

- 4
-

ter efficiency, reductions of scum
lines, a positive effect on non-liv-
ing organic load and overall supe-
rior water clarity.

Another specialty chemical
that makes sense to dose through-
out the course of the week using
automation is a liquid solar prod-
uct. Pool owners these days are
always seeking ways to improve
efficiency. Water restrictions in
some areas have made evaporation
reduction products a necessity
throughout many areas in North
America. It is widely known that
70% of total energy loss in a pool
is due to evaporation.* This
includes indoor pools as well.
Many backyard pool owners rely
on their solar covers to help
reduce heat loss and evaporation,
especially in areas that have been
affected by droughts. What if,
however, they implemented
automation into dosing these prod-
ucts as well? They wouldn’t have
to spend time lugging a solar
cover on and off the pool any-
more. With just the press of a few
buttons, they could schedule the
dosing of a liquid solar product to
be fed to the pool as needed
throughout the week. This is espe-
cially helpful to those pool owners
looking to extend the pool season
just a little bit longer. In areas
where the nights get cold prior to
closing down for the season,
automating the dosage of a liquid
solar product can significantly
reduce heat loss overnight. Many
pool owners have even sought out
additional forms of automation by
incorporating water leveling sys-
tems into their pool set-ups (espe-
cially in vanishing edge pools).

There are other forms of
automation all around us in the
industry today. New technologies
arise to automate pool care, such
as dissolvable pod products that
can easily be added to the skim-
mer to release as needed. There
are even off-season pills available
that can float underneath a pool
cover, helping to set pools up for
success in the spring.

Homeowners invest in swim-
ming pools to reap the many ben-
efits of a backyard sanctuary.
They want to spend time making
memories with their families and
enjoying the beautiful aesthetic
addition to their backyards.
Automation options have revolu-
tionized the modern backyard so
that pool owners may spend less
time working on their pools than
ever before.

https://energy.gov/ener-
gysaver/swimming-pool-covers

The IPSSAN
subscriptions
available to
employee
members

Would you like your
employees to read The [IPSSAN
each month? All you need to do
is contact the IPSSA Financial
Office (888) 391-6012 or
sue(@cramercpa.com and make
the request.

2 " IPSSAN ‘|
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BESLIES
Your Convenient Local Resource

Convenient Locations
No one has more places to pick up
products than we do

Open 7 Days a Week
Extended hours to better serve you

Expanded Inventory
In-stock items that you need

Competitive Pricing

Time is Money
We're committed to getting you in & out
of our stores fast with what you need

Preferred Program
Free referrals to help you grow your
business

%;;-:7:@5 Become CPO-Certified at Leslie’s!

We've trained and certified more than 250,000 aquatic professionals to date.
Our program has become the industry standard for Pool Professionals
who focus on commercial swimming pools and spas.

$5 OFF pooliey con

n | Choose from Pool Fresh,
Pro Leaf Rake 18 T END A RN 50 lbs or Crystal Care, 55 lbs ™™ " Riicraen

*Offer expires 3/31/18. Store Personnel *Offer expires 3/31/18.  Store Personnel
scan barcode to process offers, Limits and scan barcode to process offers, Limits and
restrictions apply. We reserve the right to restrictions apply. We reserve the right to
correct typographical errors. correct typographical errors.

©2018 Leslie's Poolmart, Inc. 00115777215000001033 ©2018 Leslie’s Poolmart, Inc. 00115777225000001034

For more information email: jmanno®lesl.com | Store Locations Near You Visit: lesliespool.com | 1.800.LESLIES (537-5437)
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POOL &
SPA LEAKS?

WE LOCATE & REPAIR LEAKS IN:
POOLSe SPASe PONDS & FOUNTAINS

é SONAR & ULTRA-SONIC FIELD TESTING

e Ask about our guarantee warranty. e Senior Citizen discount.

BEiemionac (888 889-8858

State License #652030
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www.puritypool
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‘;UPITY POOL

“Fast & Easy

Replacement

Parts!

MADE IN THE USA

*
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Highlights of February
9, 2018 IPSSA, Inc.
BORD meeting

e As of December 31, 2017,
revenues were $529,610, expenses
were $537,105, and the resulting
deficit was $7,495. Assets were
$604,351, liabilities were $9,215,
and equity was ($25,168).

e The intermediate training
manual was revised to include six
(6) new chapters.

* IPSSA has a presence at
seven (7) tradeshows in 2018.

* The BORD decided to hold a
virtual meeting in August, rather
than a location-based meeting to
save travel and hotel expenses.
With a condition, that they hold 2
Committees meetings Virtually in
the next couple of months. If the

outcome of those committee meet-
ings are successful the BORD will
go forward with the virtual meet-
ing in August.

* The BORD is exploring for-
mats for a new website and for an
IPSSA app, that would provide
easier access to IPSSA informa-
tion.

* The Marketing Committee is
working on the 2018-member ben-
efits Play book.

* BORD approved two new
associate members: Solaxx, Inc.
and CARDOL Data Systems, Inc.

The next BORD meeting will
take place on May 5, 2018 in San
Diego.

IPSSA Management
BORD meeting
February 9, 2018 Highlights

¢ As of December 31, 2017,
revenues were $261,813, expens-
es were $247,744, resulting in a
surplus of $14,069. Assets were

$764,469, liabilities  were
$744,822, and equity was
$19,245.

e Ray Arouesty, Arrow
Insurance Service, discussed

four new insurance products that

will be introduced later this year:

1. Disaster Route Income
Loss coverage

2. Plan B coverage, which
omits faulty workmanship from
the policy

3. New product options for
life insurance

4. Group health coverage for
IPSSA members
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“OUR MOST POWERFUL =
TEAM OF PUMPS JUST
WENT PRO.

EXPERT LINE

PREMIUM PRODUCTS

aﬂtﬂ

» NEW » NEW » NEW » NEW

VS OMNI™ PUMPS WITH SUPER PUMP® VS 700 SUPER PUMP® 700 BOOSTER PUMP 300
SMART POOL CONTROL

NOT SOLD ONLINE

EXTENDED WARRANTIES

With an expanded lineup of pumps for 2018, Hayward® Expert Line now offers even more ways to exceed every customer’s
expectations. From the industry’s best-selling Super Pump to our groundbreaking VS Omni variable-speed pumps with smart
pool control, Expert Line pumps provide unmatched performance and value. Plus, with extended warranties and valuable
rebates, there's even more incentive for consumers to purchase the Hayward pumps only pool professionals can sell.

» hayward.com/expert

®
Hayward, Hayward & Design, the H logo and Super Pump are registered trademarks and VS Omni is a trademark of HAWARD
Hayward Industries, Inc. © 2018 Hayward Industries, Inc.
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By Steve Zorn

Steve Zorn is California re-
gional sales manager for Pentair.

All of us at Pentair Aquatic
Systems appreciate the support of
the IPSSA membership. We are
pleased to offer IPSSA a rebate
incentive based on the individual
product purchases of each member.

Pentair will reimburse IPSSA
one dollar ($1.00) for each whole
good that a member purchases
throughout the year. The listing of
qualifying whole goods are the
same that are listed in Pentair’s
PIP program, but basically pumps,
filters, heaters, heat pumps, clean-
ers, automation systems, Intelli-
Chlor and colored lights.

In order for IPSSA to receive
payment each member must reg-
ister individually on the Pentair-
IPSSA Incentive Program Reg-
istration Form (shown below and
available on the members-only
page of www.ipssa.com). This
will allow Pentair to monitor and
collect electronically from par-
ticipating distributors purchase
details, or direct from the mem-
ber purchases for the rebate
accumulation.

If a member does not regis-
ter, their purchases will not qual-
ify and cannot be added later.

The Pentair Incentive Pro-
gram dates reflect purchases
made from October 1, 2017 thru

Pentair offers incentive
program for IPSSA

September 30, 2018.

This program does not affect
any member purchases that may
also currently be individually
enrolled in our PIP program.

If dealers have any questions
regarding the program, please
have them dial 800-693-0171 and
speak with their Program Coor-
dinator.

Dick Nichols, IPSSA’s past
Region 10 director, commented,
“This partnership is a perfect
match between the largest swim-
ming pool service organization and
the largest manufacturer of pool
products. The funds generated will
be used for IPSSA’s continuing
education and research programs.”

What is the Certified
Pool/Spa Operator®
Certification Program

CPO® certification courses are
designed to provide individuals
with the basic knowledge, tech-
niques, and skills of pool and spa
operations. The Certified Pool/ Spa
Operator® certification program
has delivered more training than
any other program in the pool and
spa industry since 1972, resulting in
more than 342,623 successful
CPO® certifications in 86 coun-
tries. Many state and local health
departments accept the CPO® cer-
tification program.

Instructors receive comprehen-
sive training and certification to
teach the CPO® certification pro-
gram. These instructors represent
every segment in the aquatics in-
dustry including operators, health

2018 IPSSA National
Rebate Program

Missing information will delay enrollment and/for payment,

Member Information:

' 2D PENTAIR

Please complete the information below to enrall in the IPSSA National Rebate,

Member Company Name:

Owners:

Other Contacts & Titles:

Email:

Website:

Business Phone Number(s):

Cell Phone (name of contact):

Fax Number:
Mailing Address : Residential —Yes e |
Shipping Address: Residential —Yes —No

IPS5A Chapter Name

City, State

Chapter President

Type of Pools: Brand:

" Inground I Aboveground I™ pentair Pool Products I Sta-rite
Type of Business:

™ Builder I Retailer ™ Senvice I Refinisher I Other

Pool Materials Used:

What type of materials do youuse? [ Commercial [~ Gunite [ Fiberglass [ Vinyl Liner

Distributors:

Name:

| purchase from the following

Rebate Rules

Acct i

Name:

Acct #:

Name:

Acct #:

Name:

Acct #:

|rebate year.

* Pentair will reimburse IPS5A National one dollar (51.00) for each whole good that a
|member purchases throughout the year. The listing of qualifying whole goods are the
same that are listed in Pentair's PIP program, but basically pumps, filters, heaters, heat
pumps, cleaners, automation systems, Intellichlor and colored lights. The maximum total
payout to IPSSA will be 520,000 per year on an annualized basis for all its members
participating. To enroll in this IPSSA National rebate and ensure the education fund
receives credit for your purchases, please fax this enrollment to 866-741-
A051/ATTENTION: IPSSA REBATE. Once we receive your form, you will be enrolled in the
IPSSA National Rebate Program.
= |f you have any questions regarding this rebate, please call the Marketing Team at 800-
1693-0171 or email to rewards@pentair.com
* Each member must register individually on the Pentair- IPS5A Incentive Rebate
Registration Form. This will allow us to electronically collect and monitor member
|purchases for the rebate accumulation. If a member does not register, their purchases
will not qualify and cannot be added later. Should the National rebate be in effect going
forward, the participants will be rolled over into the next year.

* Purchases must be made between the dates of October 1st thru Sept 30th during each

Member Signature

Date

officials, service professionals,
builders, manufacturers, property
managers, retailers, and academi-
cians. This training has helped pro-
tect millions of swimmers by reduc-
ing hazards at aquatic facilities.
Course Information

The CPO® certification pro-
gram requires participation in either
a two-day class (14-16 hours)
taught by a certified instructor or
the blended format that combines
the online Pool Operator Primer™
and one day of the Pool Operator
Fusion™ class of instruction.

The CPO® certification pro-
gram includes pool and spa chem-
istry, testing, treatment, filtration,
maintenance, automatic feeding
equipment, and government re-
quirements.

The CPO® certification pro-
gram requires an open book written
examination.

The CPO® certification is valid
for five years.

Course Benefits

* Proven educational tool

* Widely accepted by local and
state authorities

» Covers topics necessary for
pool operators including a section
for local and state codes

» Comprehensive handbook that
is updated regularly

* All courses are taught by
NSPF® certified instructors

* The CPO® certification is rec-
ognized nationally and internation-
ally

* Gives participants a better un-
derstanding of the operator’s role in
pool care, management and risk
reduction

* The CPO® Certification pro-
gram is now eligible for IACET
Continuing  Education  Units
(CEUs)

Visit www.nspf.org for more
information.

Let us know!

One of the great things about
IPSSA is the underlying commit-
ment to help others in the industry.
After all, this association was cre-
ated on the principle of sick route
coverage. But, many members go
above and beyond sick route,
helping other members and their
communities. These are IPSSA
Heroes.

Tell us your story, or let us
know who has helped you. Email
us at info@ipssa.com.
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For Association information: call Elizabeth Hosea-Small, (888) 360-9505 / « (888) 368-0432 FAX / P.O. Box 3367, Rocklin CA 95677, E-mail: liz@cramercpa.com
For billing or Membership information: call Melody Bond at (888) 391-6012, FAX (888) 391-6203, e-mail melody@cramercpa.com or P.O. Box 1617, Rocklin, CA 95677
Chapter treasurers contact: ipssafinancial @cramercpa.com
For insurance information: call Arrow Insurance (800) 833-3433 / Fax (805) 870-7625 / 2393 Townsgate Rd., Suite 101, Westlake Village, CA 91361, E-mail: ray@arrowinsuranceservice.com

REGION 1 (NORTHERN CALIFORNIA)
B.O.R.D. Member: Brian Duncan
(925) 370-6675
E-mail: brian@pppsinc.com

CAPITAL VALLEY: (Sacramento): First Wed., 7 p.m.
VFW, 8990 Kruithof Way, Fair Oaks
Pres. Scott Houseman (916) 638-4100
scott@]eisuretimepool.com
DELTA: (Stockton)
Third Wed., 6:00 p.m., The Elks Lodge
19071 N Lower Sacramento Road, Woodbridge
Pres. Rick Plath (209) 456-1605
service @rickspoolservice.com
EAST BAY
Third Tues., 6 p.m., Pleasant Hill Community Center,
320 Civic Drive, Pleasant Hill
Pres. David Luthy (510) 435-5252
townandcountrypool @ comcast.net
EAST CONTRA COSTA
Fourth Tues., 6:00 p.m., La Fuente Mexican Restaurant,
642 1st Street, Brentwood
Pres. Dale Vaughn (925) 759-3819
dalevaughn1176 @comcast.net
EL DORADO
Second Thurs., 6:30 p.m., Shingle Springs Comm. Ctr.
4440 S. Shingle Road, Shingle Springs
Pres. Shawn Panico (916) 201-6245 / www.edipssa.com
ELK GROVE
Second Wednesday, 7:00 p.m., Logan’s Roadhouse,
9105 W. Stockton Boulevard, Elk Grove
Pres. Jerry Marquardsen (209) 747-4953
jerryspoolservice @yahoo.com
GOLD COUNTRY
First Mon., 6:00 p.m., Sierra Grill Smokehouse,
2515 Grass Valley Hwy., Auburn, CA
Pres. Ryan Ruminson (530) 401-7346
ryanruminson @sbcglobal.net
MODESTO CENTRAL VALLEY:
Third Tues., 6 p.m.

Perkos, 2120 Patterson RD, Riverbank, CA 95367
Pres. Albert Camarillo (206) 628-2717
acspoolserv@yahoo.com
SACRAMENTO CITY
Fourth Wed., 7:00 p.m., Plaza Hofbrau
2500 Watt Ave., Sacramento
Pres. Nathan Williams (916) 213-6889
TRACY: Fourth Thurs., 6 p.m.,

Perko’s Café, 1321 W. 11th Street, Tracy 95376
Pres. Kevin McLard (209) 833-9200
kevin_m@klmpools.com
WEST PLACER: First Thurs., 5:30 p.m., Strikes
Bowling Alley, 5681 Lonetree Blvd., Rocklin CA 95765
Pres. Kyle Bridgman (916) 801-9155
jkpoolservices @gmail.com

REGION 2 (CENTRAL CALIFORNIA)
B.O.R.D. Member: Manuel Margain
(559) 307-1072
E-mail: manuelmargain@comecast.net

BAKERSFIELD: First Tues., 5:30 p.m.,
Rusty’s Pizza, 6675 Ming Ave, Bakersfield
Pres. Beau Braisher (661) 332-4952
braisherpools @ gmail.com
CENTRAL COAST
Second Wed., 7 p.m., Mtgs alternate between
N/S Co., Contact chapter Pres. for info.
Pres. Tom Mazzo (805)550-6709
tmazzopoolguru@yahoo.com
CONEJO: Second Wed., 7:30 p.m., Alpha Water
Systems, 725 Cochran Street #A, Simi Valley
Pres. Dennis Van Sloten, (805)813-6154
dvs10@live.com
CONEJO VALLEY
Second Wed., 6:30 p.m., Superior Pool Products
1200 Lawrence Drive #400, Newbury Park
Pres. Michael Flanagan (805) 444-7960
FRESNO: Fourth Tues., 7 p.m.
Roundtable Pizza at First & Bullard, Fresno
Pres. Norm Carpenter, (559) 217-1228
ipssafresno@gmail.com
SANTA BARBARA
Second Mon., 6:30 p.m., Rusty’s Pizza Parlor
232 W. Carrillo, Santa Barbara (downtown)
Pres. Joe Burich (805) 451-1963
mericks2001 @yahoo.com
VENTURA: Third Tues., 7 p.m.
Poinsettia Pavilion, 3451 Foothill Rd, Ventura
Pres. Max O’Brien (805) 794-6270 / gotomax @att.net
VISALIA: Third Wed., 6 p.m.
Amigo’s Cantina, 5113 W. Walnut Ave., Visalia
Pres. Roman Gomez (559) 992-5779
romangomez1251 @yahoo.com

REGION 3 (NORTH L.A. COUNTY)
B.O.R.D. Member: Terry Snow
(909) 982-9962
E-mail: tls.pools@verizon.net

ANTELOPE VALLEY: Second Monday, 6 p.m.
SCP Antelope Valley, 4514 Runway Dr., Lancaster
Pres. Steven Polovina (661) 236-6095
spgotj85@yahoo.com
DIAMOND BAR
First Thurs., 7:00 p.m.,

PEP, 563 W. Terrace Dr., San Dimas 91773
Pres. Johnny Hernandez (626) 833-7456
justpools626@yahoo.com
FOOTHILL: Third Thurs., 7:00 p.m.

849 Foothill Blvd. #4, La Canada
Pres. Raul Fernandez (818) 378-9231
SAN FERNANDO VALLEY
Third Wed., 7:30 p.m. (March meeting is mandatory)
Canoga Bowl, 20122 Vanowen, Canoga Park
Pres. Blaine Enbody (805) 529-7562
SAN FERNANDO VALLEY METRO
First Tues., 7 p.m., Canoga Bowl, 20122 Vanowen,
Canoga Park / Web site: www.sfvmetro.com
Pres. Eric Nielson (818) 710-1628
willowcreekpools @ gmail.com

SAN GABRIEL VALLEY
Second Thurs., 7:00 p.m.

PEP, 1862 Business Center Dr., Duarte, CA 91010
Pres. Brian Nies (626) 536-2008
brian@propoolm.com
SANTA CLARITA VALLEY
First Thurs., 7:00 p.m.

Vincenzo’s Pizza, 24504 ¥2 Lyons Avenue, Newhall
Pres. Kent Simpson (661) 373-9901

REGION 4 (SOUTH L.A. COUNTY)
B.O.R.D. Member: Adam Morley
(310) 493-3565
E-mail: adam@paradisepools.biz

CENTRAL LOS ANGELES
Second Mon., 6:30 p.m., Han Woo Ri Presbyterian
Church, 1932 S. 10th Ave, Los Angeles
Pres. Juno Yi (323) 850-8118
juno8118@gmail.com
EAST LONG BEACH
Second Tues., 6:30 p.m., Ecco’s Pizza,
2123 N. Bellflower Blvd, Long Beach
Pres. Bill Rothwell (562) 425-8249
poolboy1950@yahoo.com
SOUTH BAY
Second Wed., 7 p.m., American Legion Hall
412 S. Camino Real, Redondo Beach
Pres. Brad Jones, (310) 880-7665
aaapoolspa@verizon.net
WESTSIDE
Second Tues., 6:30 p.m., American Legion Hall
5309 S. Sepulveda, Culver City
Pres. Rick Haro (310) 204-4327
rick@haropools.com
WHITTIER: First Wed., 7 p.m.
Superior Pool Products in Santa Fe Springs
Pres. Grant Hucko (714) 240-2099
hucko@sbcglobal.net

REGION 5 (ORANGE COUNTY)
B.O.R.D. Member: Michael Kei Black
(714) 891-0351
E-mail: mblackels@netzero.com

ANAHEIM
Third Wed., 6:30 p.m.

Roundtable Pizza, 12829 Harbor Blvd., Garden Grove
Pres. Cal Pratt (949) 230-7462
CENTRAL ORANGE COUNTY
Last Tues., 7 p.m., Coco’s, 14971 Holt Ave., Tustin
Pres. Mark Harrison (949) 874-8234
maharrison16@yahoo.com
DANA POINT
Second Tues., 6 p.m., Coco’s, Crown Valley and I-5
Pres. Cliff Gross (949) 587-9773
cliffgross @cox.net
MISSION VIEJO
First Tues., 6 p.m.

Claim Jumper, 27845 Santa Margarita Pkwy
Pres. Tracy Simmons (949) 702-3545
acmepoolcare @sbcglobal.net
NORTH ORANGE COUNTY
Second Wed., 7 p.m., Graziano’s Italian Restaurant,
17487 Imperial Highway, Yorba Linda
Pres. George Bonilla (714) 349-3326
gbpsinc @ymail.com
ORANGE COAST
Last Monday, 5 p.m., Roundtable Pizza
on Adams & Beach
Pres. Tom Honrath (714) 642-5018
thonrath@hotmail.com
ORANGE COUNTY #9
Second Wed., 7 p.m., Dad Miller Golf Course
North Gilbert Street, Anaheim
Pres. Rob Tobias (714) 812-7993
ORANGE COUNTY POOL PROFESSIONALS
Last Mon., 6:00 p.m., Claim Jumper Banquet Room,
18050 Brookhurst St., Fountain Valley CA 92708
Pres. Jim Romanowski (714) 404-2550
poolperfection] @aol.com
SADDLEBACK VALLEY
Last Tues., 6 p.m., Lone Star Steakhouse,
24231 Avenida de la Carlotta, Laguna Hills
Pres. Scott Kather (714) 742-9597
SOUTHWEST
First Wed., 6 p.m., ABC Pools
10560 Los Alamitos Blvd., Los Alamitos
Pres. Ken Tipton (562) 430-8515
SURF CITY
Third Tues., 6:30 p.m., Superior Pool Products,
10865 Kalama River, Fountain Valley
Pres. Frank Malavar (714) 960-3558
TUSTIN/IRVINE
Second Tues., 6:00 p.m., PSOC Waterline Technologies,
220 N. Santiago Street, Santa Ana
Pres. Rich Foley (714) 974-1514
YORBA LINDA
First Wed., 6:45 p.m., Lampost Pizza,

21480 Yorba Linda Blvd. #D, Yorba Linda CA
(call president to confirm mtg time).

Pres. Jaime Aranda, (714) 746-5138

jaimearanda@sbcglobal.net

ONTARIO/ RANCHO CUCAMONGA
Second Tues., 7 p.m., Location varies,
please contact chapter president for more info.
Pres. Ron Goodwin (909) 989-0406
good2win@msn.com
PALM DESERT
Third Thurs., 6 p.m./7 p.m., please check with pres.
Sloan’s, 81539 US Hwy 111, Indio CA
Pres. Matt Kauber (760) 702-0160
salernopools @yahoo.com
PALM SPRINGS
First Wed., 5:00 p.m.

Superior, 5700 Indian Springs Rd, Palm Springs
Pres. James Elliott (760) 413-0463
REDLANDS: Second Tues., 6 p.m.
Hickory Ranch, 32971 Yucaipa Blvd., Yucaipa
Pres. Bill Brooks (909) 553-5780
RIVERSIDE:

First Tues., 6:00 p.m., Cask N Clever,
1333 University Ave., Riverside
Pres. Nathan Smith (972) 296-7946
info@riversidepools.com
TEMECULA/MURRIETA
Third Wed., 7 p.m., Pat & Oscar’s
29375 Rancho California Rd., Temecula
Pres. Jack Delaney (951) 674-6318

REGION 7 (SAN DIEGO COUNTY)
B.O.R.D. Member: Joe Lukacik
(619) 561-8587
E-mail: joe.sunpools @yahoo.com

CARLSBAD: Third Wed., 7 p.m.

El Ranchero Restaurant, 1565 N. Santa Fe, Vista
Pres. David Talbot (760) 845-6863
ESCONDIDO
Third Wed., 6:30 p.m., Call for location.
Pres. James Leisten (760) 737-3058
jim@blueribbonps.com
NORTH COUNTY COASTAL
Third Tues., 6:30 p.m.

Brett’s BBQ, 1505 Encinitas Blvd., Encinitas
Pres. Jordan Nelson (760) 753-4996
jordan1111 @gmail.com
RANCHO DEL MAR
Third Mon., 5:30 p.m., Tio Leos
3510 Valley Centre Drive, San Diego
Pres. Joshua McKee (858) 337-4482
josh@makaipools.com
SAN DIEGO
Third Wed., 7 p.m., Admiral Baker Clubhouse,
2400 Admiral Baker Road, San Diego
Pres. Michael Harris (619) 395-6700
barrowpoolssd @gmail.com
SAN DIEGO EAST COUNTY
Third Tues., 6 p.m.,

Superior Pool Products, 1973 Friendship Dr., El Cajon
Pres. Berny Sweeny (619) 244-0496
bernypoker @hotmail.com
SAN DIEGO METRO
Fourth Thurs., 7:00 p.m.

Coco’s, 1025 Fletcher Parkway, El Cajon
Pres. Mike McCourtney (760) 788-0823
sunrisepools1 @hotmail.com

REGION 8 (SOUTHWEST)
B.O.R.D. Member: Mike Lee
(480) 786-0687

REGION 6 (INLAND EMPIRE)
B.O.R.D. Member: John Dixon
(951) 316-1675
E-mail: waterwhispererl @verizon.net

E-mail: mountainsidepools @mac.com

CORPUS CHRISTI
First Thurs., 6:30 p.m., Schlitterbahn Upper Padre
14353 Commodores Drive, Corpus Christi
Pres. Michael Baker (361) 563-7655
HILL COUNTRY:
Third Tues., Komal Latin Kitchen,
2550 Hunter Rd., San Marcos, TX
Pres. Jascha Wood (512) 216-7663
HOUSTON: Second Tues., 7 p.m.
IHop, 11225 Katy Freeway, Houston
Pres. Bryan Norris (713) 234-7649
bryan@norrispools.com
NORTH AUSTIN: Second Tues., 6 p.m., Cedar Park
Library, 550 Discovery Blvd.

Pres. Ken Burrington (512) 673-6701
aqualinepoolservice @gmail.com
NORTH HOUSTON: Third Tues., 7 p.m., IHop
25619 Interstate 45, Spring
Pres. David Harling (281) 256-7886
bigstatepools @sbcglobal.net
SAN ANTONIO: First Mon., 6:30 p.m.
Longhorn Café, 17625 Blanco Rd., San Antonio, TX
Pres. Flash Rose (210) 241-7548
flashpoolservice @sbcglobal.net
WEST HOUSTON: Second Mon., 7 p.m.
Spring Creek BBQ, 21000 Katy Freeway, Katy
Pres. Bill Williams (832) 593-6299
poolmaxxinc @gmail.com

REGION 10 (BAY AREA SOUTH)
B.O.R.D. Member: John Oldfield
(888) 641-8047
E-mail: joldfield@oldfieldinc.com

FREMONT: Second Mon., 6 p.m.,

El Patio Restaurant, 37311 Fremont Blvd., Fremont
Pres. Michael Murphy (510) 579-1448
MID-PENINSULA
Last Tues., 7 p.m., Superior Pool Products
2692 Middlefield Rd, Redwood City
Pres. Justin Lindley (650) 863-6661
justinyourpool @ gmail.com
MONTEREY COAST: Fourth Wed., 7:00 p.m.,
Holiday Inn Express, 1855 Main Street, Watsonville
Pres. Terry Page (831) 297-2215
pinnaclepoolandspa@sbcglobal.net
REDWOOD EMPIRE (Marin Co.)

Third Wed., 7 p.m., Lucchesi Park, Petaluma Park,
320 N. McDowell Blvd., Petaluma
Pres. Darrell O’Neal (707) 544-3060
dandmpool @aol.com
SANTA CLARA VALLEY; Third Thurs., 7:30 p.m.,
Napredak Hall, 770 Montague Expressway, San Jose
Pres. Joe McVeigh (408) 249-9731
josplash@sbcglobal.net
SILICON VALLEY: First Wed., 6 p.m.
Armadillo Willy’s, 1031 N. San Antonio Road, Los Altos
Pres. David Guslani (650) 333-1351
dguslani @earthlink.net
TRI-VALLEY: Second Thurs., 6 p.m.,
Meeting locations vary. Check with chapter president.
Pres. Gregory Gordon (925) 922-2212
gregpoolservice @ gmail.com

REGION 11 (FLORIDA/GEORGIA)
B.O.R.D. Member: Derric Raymond
(407) 908-4555

E-mail: derric@raymondscustompools.com

EAST VALLEY
Third Thurs., 5:45 p.m., Superior Pool Products
2350 W. Broadway Rd. #110, Mesa
Pres. Steve Ward (480) 213-0481
wardspool @yahoo.com
HENDERSON:
First Wed., 7 p.m., Hooters,

10430 S Eastern Ave. Henderson, NV 89052
Pres. Forrest Owen (702) 372-7200, poolboys @ cox.net
IPSSA VIPS: Third Wed., 7:00 p.m.

Elk’s Lodge #335, 14424 No. 32nd St., Phoenix
Pres. Joe Mischik (602) 290-5547
NORTH PHOENIX
Third Tues., 7 p.m., SCP
18201 N. 25th Avenue, Phoenix AZ 85023
Pres. William Goossen (623) 580-9802
goosse-man@cox.net
NORTHWEST LAS VEGAS
First Thursday, 7:00 pm
Joey’s Bar & Grill, 7081 W. Craig Road, Las Vegas
Pres. Robert Fazio, (702) 591-1624
SCOTTSDALE
Third Mon., 6:00 p.m., Pool Water Products,
20810 N. 25th Place, Phoenix
Pres. Kurt Schuster (602) 488-7335
TUCSON:

Third Wed., 6:30 p.m.

Superior Pool Products, 4055 N. Runway Drive.
Ken Sanders (520) 429-6959
WEST VALLEY
First Wed., 7:00 p.m., Cloud Supply
1100 N. Eliseo Felix Way, Avondale
Pres. Patrick Pace (623) 853-6859
WESTERN LAS VEGAS
First Mon., 6:30 p.m. (excl. holidays)
Vietnam Vets Hall, 6424 W. Cheyenne, Las Vegas
Pres. Linda Cross 702-524-8453
ipssalindacross @ gmail.com

GOLD COAST (Ft. Lauderdale area)
Second Tues., 6:30 p.m., Wings Plus,
9880 W. Sample Rd, Coral Springs
Pres. Ana Labosky (954) 224-7733
www.ipssagoldcoast.com;
president@goldcoastipssa.com
MANASOTA (Bradenton/Sarasota)
First Mon., 7:00 p.m., Call for meeting
location and directions
Pres. Todd Starner (941) 915-2135
tstarner @tampabay.rr.com
NORTH GEORGIA
Pres. Benjamin Decker (404) 405-0197
ben@classicpoolsve.com
OSCEOLA (Kissimmee/Orlando)
Second Wed., 6:30 p.m.

Fat Boy’s Restaurant, 2512 13th Street, St. Cloud
Pres. Diane Fowler (407) 460-6680
poollady2001 @ gmail.com
PORT CHARLOTTE: Fourth Wednesday, 6:30 p.m.,
Buffalo Wings & Rings, 1081 W. Price Blvd. North Port
Pres. Ray Kurilivicoius, (941) 743-2010
ray @dartpoolsolutions.com
SARASOTA: First Tues., 6:30 pm
Gecko’s Grill & Pub, 351 N Cattlemen Road, Sarasota
Pres. Andy Homner (941) 330-5757
andy @clearwavepoolcare.com
TREASURE COAST: Fourth Tues., 7:00 pm
Duffy’s Sports Bar, 6431 SE Federal Hwy, Stuart
Pres. Allen Schroeder (772) 215-1884

REGION 12
B.O.R.D. Member: Neal Holt
(972) 617-9877
E-mail: poolguy713@gmail.com

CORONA: Second Tues., 7:00 p.m., Marie Callenders
160 E. Rincon St. (at Main St.), Corona
Pres. Dave Berg (909) 674-1556 / djpoolguy @msn.com
HEMET: Third Wed., 6:00 p.m.
Shooters, 121 E. Florida Ave, Hemet
Pres. John Bettencourt (951) 925-2442
bettencourtpool @msn.com
MENIFEE VALLEY
First Wed., 7 p.m. at My Buddies Pizza
2503 E. Lakeshore Drive #A, Lake Elisnore
Pres. Renee Marier, (951) 285-9672
mangopoolnspa@verizon.net

REGION 9 (TEXAS)
B.O.R.D. Member: Becky Clayson
(210) 240-3121
E-mail: becky.clayson@yahoo.com

AUSTIN; First Tues., 6 p.m., Cherry Creek Catfish Co.
5712 Manchaca Rd, Austin
Pres. Keith Timm (512) 636-3750
keith@acuaticoinc.com
CLEARLAKE; Fourth Tues., 7:00 p.m.,
Rudy’s BBQ, 21361 Gulf Fwy, Webster
Pres. David Potts (208) 887-6486
david@freedompools-texas.com

DALLAS: Fourth Tues., 5:30 p.m., Tony’s Diner
3112 N. Jupiter Rd #307 Garland TX
Pres. Eustaquio Portillo (214) 325-6746
FORT WORTH
Third Tues., 6:30 p.m., La Playa Maya Restaurant
1540 N Main Street, Fort Worth
Pres. Tina Slagle (817) 991-0555
MID CITIES DFW: First Mon., 7:00 p.m.,
SCP, 2107 Hutton Drive, Carrollton TX 75006
Pres. Casey Gardner (469)835-5674
TARRANT COUNTY
First Tues. 7 p.m., El Chico’s Café
7621 Baker Blvd., Richland Hills
Pres. Will Ainsworth (817) 987-8580
WAXAHACHIE: Second Wed., 7 a.m., Denny’s,
408 Westchase Drive, Grand Prairie
Pres. Tom Sheehy (214) 395-0143 / tsheehy @prodigy.net
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For more information about our associate members,

please visit their web sites. If company representatives

are available to speak at chapter meetings, their
topics and geographic availability is indicated.

TITANIUM PARTNERS

HEsE) -

HASAINC.*
www.hasapool.com
Mary Flynn / maryflynn@hasapool.com
818-361-1258 / 661-259-5848
Liquid swimming pool chemicals, dry
chemicals, pool and spa specialty products.

PLATINUMPARTNERS

O HAYWARD

HAYWARD POOL PRODUCTS INC.*
www.haywardnet.com
909-594-1600
Fred Manno / fmanno@haywardnet.com
John Rodriguez / jrodriguez@haywardnet.com
Bob Seward / bseward@haywardnet.com
Manufacturer of swimming pool equipment.

SWIMMING

LESLIES 58t

_—
LESLIE’'S SWIMMING POOL SUPPLIES
www.lesliespool.com
Jeff Manno/480-527-7494 Nationwide
jmanno@lesl.com
Jerry Rosas/ 480-469-7504 AZINV
jrosas@lesl.com
Supplier of all pool and spa equipment, parts, chemicals
and maintenance items

(yPleatco” e
Lot in pelanee and Tuneition
PLEATCO LLC
www.pleatco.com
Battista Remati
516-609-0200

pleatco@gmail.com
Pool & spa filter products/manufacturer.

a=POOLCORP

SCP/SUPERIOR/NPT*
www.poolcorp.com
818-645-8479
Danny Cervantez
daniel.cervantez@poolcorp.com
Service industry related

/ZODIAC
a Better, life
ZODIAC POOL SYSTEMS INC.
www.zodiacpoolsystems.com
800-822-7933 X3323

Steve Gutai / steve.gutai@zodiac.com
Zodiac, Jandy Pro Series, Polaris, Nature 2 Products

ﬂ Abcana
INDUSTRIES INC

ABCANA INDUSTRIES
www.abcanaindustries.com
619-444-9900
Jesus A. Felix / jesusf@abcanaindustries.com
Gabriel Gurmilan / gabrielg@abcanaindustries.com
Trusted distributor of water treatment chemicals in
Southern California.

AGQU

AQUASALT LLC
www.aquasalt.com
713-877-2616
Susan Flowers
866-549-POOL x7665
sflowers@aquasalt.com
Salt for chlorine generators.

insurance

ARROW INSURANCE SERVICE*
www.arrowinsuranceservice.com
Ray Arouesty
ray@arrowinsuranceservice.com
800-833-3433
805-870-7625
Insurance issues

r.r 9§ L
P

arrow

BIO-DEX
www.bio-dex.com,
(623) 582-2400
Lori Brumagin / lori.brumagin@bio-dex.com
Paul Matthews / pmatthews@bio-dex.com
Manufacturer of professional strength pool and spa
chemicals.

INDUSTRIAL TEST SYSTEMS
www.sensafe.com
800-861-9712
Mike McBride / mmcbride@sensafe.com
George Bailey / gbailey@sensafe.com
Manufacture water quality test strips and
meters for the pool and spa service industry.

P  KING TECHNOLOGY

featuring BRSZ products

KING TECHNOLOGY
www.kingtechnology.com
952-933-6118
Lynn Nord
lynn.nord@kingtechnology.com
Manufacturer of water purification products
using minerals and 50% less chlorine.

The IPSSAN

Associate Members

[Friodic
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PERIODIC PRODUCTS,
www.periodicproducts.com
(954) 764-7654
Joseph Laurino / jlaurino@periodicproducts.com
David McLaren / dmclaren@periodicproducts.com,
Manufacturer of CuLator products.

B,

POOL & ELECTRICAL PRODUCTS INC.
www.poolelectricalproducts.com
909-673-1160 / Andres Becerra
Wholesale distributor stocking all major brands
and hard-to-find items.

QWsararey,

WATERWAY INC.
www.waterwayplastics.com
805-981-0262
Richard Howell / richardh@waterwayplastics.com
Good quality, good services, outstanding
manufacturer of pool and spa equipment, valves,
fitting and custom OEM spa parts.

SILVER PARTNERS
u ALAN SMITH POOLS

Plastering Remodeling  Design
ALAN SMITH POOL PLASTERING INC.
www.alansmithpools.com
Alan Smith / alan@alansmithpools.com

Dave Huiberts / 714-628-9494
Pool and backyard remodeling.

A COMPLETE LINE OF
POOL DECK PRODUCTS

deck-@-seal.
—

DECK-O-SEAL
Jim Dill / jdill@deckoseal.com
Janet Webster / 817-598-1969 / www.deckoseal.com
Manufacturer of the new HS-1 SL One-Part,
Self-Leveling Hybrid Polymer Sealant, and the industry
standard Deck-O-Sean Two-Part Polysulfide Sealant for
expansion joints.

H
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HYDROSCRIBE
www.hydroscribe.com / 619-733-9167
Vernon Thomas / hydroscribe.info@gmail.com
Complete cloud-based software and apps for managing
pool service and repair companies. Includes separate
menus and functions for pool techs, administrative staff,
and customers.

BRANDS.

NC BRANDS L.P.
www.ncbrands.com /(203) 295-2300
Jay Bertschy / jay@ncbrands.com
Jamie Novak / jamie@ncbrands.com
Chemical manufacturer.

Pa=————
|@E POOL COVERS, INC.

POOL COVERS INC.
www.poolcoversinc.com
800-662-7665
Cheryl Maclennan / cmaclennan@poolcoversinc.com
Claire King / cking@poolcoversinc.com
Sales, service and installation of safety swimming pool
covers and safety spa covers.

POOL
ROUTE

=]

POOL ROUTE PROS INC.
www.poolroutepros.com
714-974-1968
Tom Falvai / tommy@poolroutepros.com
Tommy has been in the pool business since
1980 with hands-on experience in service and
repairs, specializing since 1995 in pool route
sales and consulting.

POOLRX

POOLRX WORLDWIDE
www.poolrx.com
(949) 502-5851
Fred Schweer / fred@poolrx.com
Pete Ashby / pete@poolrx.com
Manufacturer of algaecide.

ASSOCIATE MEMBERS

ALL SAFE POOL FENCES AND COVERS
www.allsafepool.com
(800) 786-8110
Reed Hauge
marketing@allsafepool.com
Pool fences, pool covers, and pool safety nets. Sales
and installation of removable mesh pool fence and
various types of pool safety covers.
ALPHAWATER SYSTEMS
www.awspoolsupply.com
562-408-6447
Henry Cota/henry.alphawatersystems@gmail.com
Proud supplier of wholesale pool supplies to the pool
professional.
ANNUAL WESTERN POOL & SPA SHOW
www.westernshow.com
800-787-7727
info@westernshow.com
800-746-9772
exhibitsales@westernshow.com
Annual pool industry convention and symposium
APPLIED MATERIALS
602-348-0257
Greg Garrett
greggarrett@hotmail.com
Education, consulting, manufacturing, and repairs of
surfaces.

AQUA CREATIONS
www.aquacreations.com
805-672-1695
Richard Dietz
rsdietz@aol.com
Aqua-Glass resurfacing of swimming pools and
spas, and coping, tile, lights and below-ground
plumbing installations.
AQUA NOVUS
WWW.aquanovus.com
972-325-1010
Kermit Monzingo
k.monzingo@aquanovus.com
Pool filtration
AQUABOND LLC
www.aquabondadhesives.com
714-961-1420
Cindy LaCombe
clacombe@aquabond.com
Professional adhesives and crack repair for pools,
spas and fountains.
AQUATHERM INDUSTRIES
www.aquathermsolar.com
732-905-9002
Molly Friar
mfriar@warmwater.com
Dave Sizelove
dsizelove@warmwater.com
Solar pool heaters and heat pumps.
B’S POOL SUPPLIES
www.bpspool.com
951-274-0964
Andrew Macmillan
chlorboy@hotmail.com
Wholesale pool supply distributor, specializing
in chemical delivery.
BLAKE SALES ASSOCIATES*
www.blakesales.net
800-748-5756
Mike Ramey
mjramey@blakesales.net
John Grucky
john.grucky@blakesales.net
Products which we represent
CHEM QUIP INC.
Jim Morrison
jim@chemquip.com
Greg Durkee
gdurkee@chemquip.com
Pool & Spa Distributor
COMPASS MINERALS
www.compassminerals.com
913-344-9100
Lauren Fallon
fallonl@compassminerals.com
Manufacturer of Sure Soft® Pool Salt. Designed
specifically for use with electrolytic chlorine
generators. Contains high purity, extra fine crystals
that dissolve rapidly.
CONNECTED YARD INC. / PHIN
www.phin.co
(603) 493-6212
Jim Conti / jim@phin.co
Smart water care for pools and hot tubs
COUNTY LEAK SERVICES /
THE POOL CENTER
www.countyleakservices.com
714-632-0134

Allen Ustianowski
austianowski@intermatic.com
Time controls, remote controls, pool/spa automation,
freeze protection, pool/spa transformers,
chlorinators.
J & J ELECTRONICS, LLC
www.jandjelectronics.com
949-455-4460
Susan Bloom / shloom@jandjelectronics.com
Provides LED lighting products for the pool and spa
industry.
KELLEY TECHNICAL COATINGS
www.kelleytech.com
Brink Spruill / brink@kelleytech.com
John R. Kelley Jr. / 502-636-2561
Manufacturer of Olympic pool and deck
coatings.
LAMOTTE COMPANY
www.lamotte.com
800-344-3100
Rich DeMoss / rdemoss@lamotte.com
Robin Myers / rmyers@lamotte.com
Manufacturer of water testing products.
LEAK DETECTION USA
www.leakdetectionusa.com
800-652-9062
Fax 760-814-8051
Michael Mamula
michael@leakdetectionusa.com
Ed Mumford
ed@leakdetectionusa.com
Leak detection solutions for pools and spas,
fountains and ponds, waterfalls, domestic water.
LEAK SPECIALISTS
www.leakspecialists.com
Orange & Los Angeles Counties:
Luis Perez
800-996-5325
San Bernardino & Riverside Counties:
Derek O'Hanlon, 888-522-5325
Leak detection and underwater repair.
LOWRY CONSULTING GROUP LLC
www.lowrycg.com
678-648-8550
Robert Lowry
rlowry@lowrycg.com
Chemical consulting, product formulation,
education and technical writing.
LUBEGARD
www.lubegard.com
330-769-8484 x110
Kelley Bolas
kbolas@stellargroupinc.com
Manufacturer of Zero Pool & Spa Lubricant
NATIONAL POOL ROUTE SALES
www.poolroutesales.com
877-766-5757
Charles Baird
cbaird@poolroutesales.com
How to improve route profitability and earn more
on a sale
NORWOOD & ASSOCIATES
www.nalobby.net
916- 447-5053
John Norwood
jnorwood@nalobby.net
Lobbying firm for pool and spa industry, representing
CPSA (California Pool & Spa Association).

Bill Campbell / bob.campbell@countyleakservices.com ORENDA TECHNOLOGIES

Swimming pool and spa leak locating, repairs,
remodel.
CRAMER & ASSOCIATES
WWw.cramercpa.com
Clint Cramer / clint@cramercpa.com
Jay Lang / 916-864-4272
Accounting and tax planning.
D&D TECHNOLOGIES (USA)
www.ddtechusa.com
800-716-0888
Pool safety gate hardware manufacturer. Key
products: Magna-Latch® self-latching gate latch
and Tru-Close® self-closing hinges.
DISCOUNT POOL SUPPLY
www.dpspoolsupply.com
310-530-3393
Jeff Berson / dpsjb@aol.com
Supplier of all pool and spa equipment, parts, chemi-
cals and maintenance items.
EASY CARE PRODUCTS
www.easycarewater.com
559-299-7660
Todd Wilson / twilson@easycarewater.com
Jose Valdovinos / jvaldovinos@easycarewater.com
Rosemarie Arenas / rarenas@easycarewarter.com
Manufacturer of water treatment chemicals
ENGLISH POOL CONSULTING
www.poolinspections.com
619-338-9197
Rick English / rick@english.net
Cindy English / cindy@english.net
Expert witness, pool inspection.
FILBUR MANUFACTURING
www.filburmfg.com
714-228-6000
888-424-9185
Joe Marcotte / joe_marcotte@filburmfg.com
Leading manufacturer of pool and spa replacement
cartridges, featuring REEMAY media, anti-microbial
endcaps and the strongest cores in the industry. D.E.
grids offer the strongest frames, material, and rein-
forced seams available.
GARDNER POOL PLASTERING
www.gardnerpoolplastering.com
619-593-8880
Scott McKenna
scottm@gardnerpoolplastering.com
Pool remodeling and pool plastering of any size or
scope. Full service offices in San Diego, Orange,
Southern L.A. and Riverside counties.
GUARDIAN POOL FENCE
www.guardianpoolfence.com
800-366-7233
Steve Sadinsky
info@guardianpoolfence.com
Pool fence manufacturer and supplier.
HORIZON SPA & POOL PARTS
www.horizonparts.com
520-295-9750
Raymond Thibault / ray@horizonparts.com
Bruce Johnson / bruce@horizonparts.com
Wholesale distributor of pool parts, spa parts,
business education.
INTERMATIC
www.intermatic.com
815-675-7000

www.orendatech.com
Harold N. Evans / info@orendatech.com
Formulation, manufacture, marketing and sales of
specialty chemical water treatment products.
OREQ CORP
www.oregcorp.com
800-420-3255
Sales Program Manager / sales@oreqcorp.com
Ornamental and recreational water products;
treatment, features, activities, maintenance and cus-
tom fabrications.
PENTAIR AQUATIC SYSTEMS
www.pentairpool.com
www.poolprofyi.com
800-831-7133
Steve Zorn / 760-431-8218 / steve.zorn@pentair.com
Pentair Aquatic Systems is the world’s leading
manufacturer of pumps, filters, heaters, automation,
lighting, cleaners, sanitizers, water features, and
maintenance products for pools and spas.
POOL INDUSTRY EXPO
www.poolindustryexpo.com
650-323-7743
Don Koss / Bill Hoy
info@poolindustryexpo.com
POOL SAFE INC
www.poolsafe.com
John Moss/760-580-4640, john@poolsafe.com
Dan Newbold/949-689-7085, dan@poolsafe.com
Devin Callahan/925-698-9839, devin@poolsafe.com
Automatic pool covers and removable fences: instal-
lation and repair.
POOL TRAC
www.pooltrac.com
317-418-4777
John Pyle / john@pooltrac.com
Providers of mobile and web-based applications for
all aspects of pool and spa service, including detailed
recordkeeping.
POOL WATER PRODUCTS*
www.poolwaterproducts.com
James Bledsoe / jbledsoe@poolwater.com
Richard Holtzworth / 949-756-1666
Wholesale distributor of swimming pool and spa
chemicals and accessories, equipment and parts,
electrical and plumbing supplies.
PURITY POOL INC
www.puritypool.com
Julie Gross / julie@puritypool.com
Rich Gross / 800-257-1961 ext. 1
Professional cleaning tools & timesavers
RAMUC POOL PAINT
www.ramucpoolpaint.com
800-221-4466
Rebecca Spencer / rspencer@ramucpoolpaint.com
Develops and produces the most advanced pool and
deck coating in the U.S. Pool paint and sundires.
RAYPAK INC.
www.Raypak.com
805-278-5329
John Kane / jkane@raypak.com
Tom Grucky / 818-292-1546
David Ekman / 949-466-9187
Chris Nielsen / 818-292-1549
Daniel Nicholas / 818-292-1531
Gas heaters and heat pumps
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RDS UNDERWATER WORKS
www.rdsservices.com / 714-421-4160
Ron Zwicky / Dana Zwicky /
dana@rdsservices.com
Pool remodeling and underwater structural repairs.
REGAL BELOIT AMERICA, INC. /
CENTURY
www.centuryelectricmotor.com,
(937) 669-6287
Mandy Pressel / mandy.pressel@regalbeloit.com
From the innovative leader in pool pump motors,
Century® by Regal® offers a full line of high quality
pool and spa replacement pump motors.
REVCO SOLAR ENGINEERING
www.revcosolar.com
949-367-0740
Chrissy Murillo / Chrissy@revcosolar.com
FAFCO solar distributor. Design, sales, installation
and service of solar thermal and solar electric
residential and commercial.
SEALEY BUSINESS BROKERS
www.sealeybb.com / 844-766-5783
Arif Sealey / asealey@sealeybb.com
Assist pool service companies in selling their route.
SOLAR HEATING SPECIALISTS
www.warmpools.com
Chrissy Murillo, 949-367-0740 X100
chrissy@revcosolar.com
OC, SD, Riverside & Coachella Valley. FAFCO
solar distributor. Design, installation and service of
solar thermal and solar electric for residential and
commercial.
SOLAR UNLIMITED, INC.
www.solarunlimited.com / 818-843-1633
Bob Irwin / bob4solar41@yahoo.com
Southern California’s exclusive FAFCO solar dealer
| installer. Specializing in design, sales, installation
and service of commercial and residential thermal
pool heating and residential solar electric systems
SPECK PUMPS-POOL PRODUCTS
www.usa.speck-pumps.com
904-739-2626
800-223-8538
Joe Valentino / j.valentino@speck-pumps.com
Carlos Castro / c.castro@speck-pumps.com
Speck offers swim jet systems, filters, filter sys-
tems, and pumps for in-ground, above ground
pools, spas and pools with vanishing edges, water-
falls, fountains or waterslides.
SPRINGBOARD POOL ROUTE BROKERS
www.springboardprb.com
888-998-7665
Cory Mouillesseaux
Pool route broker.
SUN X SOLAR
www.sunxsolar.com
760-738-4066
Dan Stifle / dan@sunxsolar.com
Solar pool heating specialists, residential and com-
mercial.
SUTRO
www.mysutro.com
415-501-0029
Ravi Kurani / ravi@mysutro.com
Remote water monitor to measure pool chemistry.
TAYLOR TECHNOLOGIES INC.
www.taylortechnologies.com
410-472-4340
Jody O'Grady / jody@taylortechnologies.com
Leading manufacturer of water-testing supplies
geared to the needs of service professionals.
Accurate, easy-to-use products backed by stellar
customer service and technical support from
degreed chemists.
TRIVITRO
www.vitroclean.com / 425-251-8340
Jeff Freas / jcfreas@rivitro.com
Chris Freas / cfreas@trivitro.com
Manufacturer and distributor of Vitroclean filter
media.
TSYS MERCHANT SOLUTIONS
www.tsysmerchantsolutions.com
(402) 574-7045
Jason Carpenter / jcarpenter@tsys.com
TSYS offers an exclusive payment acceptance pro-
gram to the pool and spa industry.
UNICEL
www.unicelfilters.com
818-678-0400
info@unicelfilters.com
The industry’s most complete line of replacement
filter cartridges and DE grids. When quality and
service count — Unicel — clearly the best.
UNITED CHEMICAL CORP.*
www.unitedchemicalcorp.com
800-824-5550
admin@unitedchemicalcorp.com
Rescue treatments for swimming pools.
US MOTORS / NIDEC
www.nidec-motor.com
262-692-2001
Jim D’Angelo / jim.d"angelo@nidec-motor.com
Pat Shadrach / pat.shadrach@eemotors.com
Nidec Motor Corporation, under the US Motors®
brand, produces the most service friendly, energy
efficient pool and spa
replacement motors in the industry.
VACLESS SYSTEMS, INC.
www.vacless.com / 818-701-6200
Samar Hamza / samar@vacless.com
Bevin Coen / bevin@vacless.com
Manufacturer of pool and spa safety products.
VALTERRA PRODUCTS LLC
www.valterra.com / 818-898-1671
Gayle Key / gaylek@valterra.com
George Grengs / george@valterra.com
Pool and spa maintenance equipment and OEM
gate valves and unibody valves and replacement
arts.
VASCO SOLAR
www.vascosolar.com
(714) 968-8845
Lauren Davis / lauren@vascosolar.com
Maureen Vasquez / Maureen@vascosolar.com
Solar pool heating.
WATER SAVERS CO.
Steve Holcomb / Andi Holcomb
800-543-0979 / 949-955-1233
Leak detection and repairs for pools and spas.
WAYNE FISH POOL MAINTENANCE
Wayne Fish
waynefish@roadrunner.com
714-883-2767
Water chemistry, water treatment, KK the
Poolman’s Solutions.




