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California Capitol Report

Upcoming

meetings

and regulations

By John Norwood

John Norwood is president of
The California Pool and Spa As-
sociation (formerly SPEC).

In August the California
Energy Commission will be con-
ducting a public workshop seek-
ing comments regarding pro-
posed energy efficiency regula-
tions for pool pump replacement
motors and portable electric spas.
This is part of a multi-year rule-
making process that began in
March of 2012, with a draft staff
report with analysis of pool
pumps released in 2016. Follow-
ing that analysis the U.S. Depart-
ment of Energy finalized rules for
minimum energy efficiency stan-
dards in 2017, with the compli-
ance date set for July 19, 2021.
The current proposal by the En-
ergy Commission would update
test procedures and energy stan-
dards that were not covered by
the most recent federal standards.
Also included are updates to the
energy efficiency standard for
standby mode in portable electric
spas, as well as the test proce-
dures and labelling requirements
for portable spas.

The workshop will be held on
Thursday, August 3rd, 2017, at
1516 9th Street in Sacramento
beginning at 9 AM. The proposal
that is under review can be found at
http://docketpublic.energy.ca.gov/P
ublicDocuments/15-AAER-
02/TN220120 20170712T095947
_Second Revised Analysis of Ef
ficiency Standards for Pool Pum
ps.pdf

On the subject of further reg-
ulations, the CPSA is scheduled
to meet with the Department of
Pesticide Regulation regarding

ACPSA

Californin Pool & Spa Associotion

their investigation of the safety
and application of chlorine in
swimming pools on Wednesday,
August 23rd. Because chlorine is
classified as a pesticide, it is the
DPR’s purview to periodically
review whether or not it is being
used safely and whether it has
caused undue harm. The Depart-
ment conducted a study and
found in the last ten years, 273
people have been harmed by
chlorine by means of improper
handling and application as well
as injuries to swimmers caused
by chlorine gas.

After these findings the De-
partment reached out to the CPSA
in order to discuss their ideas for
solutions to these injuries. One
such proposal was mandating that
every pool service technician
who handles chlorine be required
to be licensed by the DPR, but
after speaking with the CPSA the
DPR is instead considering a pub-
lic information and educational
campaign on the dangers of im-
properly handled chlorine. This
model would be similar to other
voluntary campaigns the DPR has
run in the past that have proven to
be very effective, and would in-
crease awareness regarding chlo-
rine safety without a burdensome
and expensive requirement that
would blanket the entire pool and
spa industry. Tin response to out-
reach to CPSA by the Depart-
ment, CPSA will be coordinating
a number of organizations for
input at the upcoming meeting.

By John Dixon

John Dixon is the Region 6
Director.

Temecula Sunrise Rotary host-
ed the 15th Annual Safety Town. It
is a two-week session of safety
training for kids, held at the Helen
Hunt Jackson Elementary School
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Safety Town in Temecula, CA

in Temecula, CA. The local police,
fire department, and for the first
time IPSSA came to the class to
teach the kids about safety with
bikes, “stranger danger”, and water.

Josh the Otter paid the kids a
surprise visit. The children loved
and benefited by this great pro-

Things to do in August

» Sunscreen » Hat » Drink lots of water

gram, it was outstanding. IPSSA
Region 6 provided Josh the Otter
books and coloring books, IPSSA
coloring books, stickers, and
Water Watcher Tags. Robin Dixon
and Jodi Pesicka enjoyed teaching
the kids to stay safe around swim-
ming pools.
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Randall Hayden wins the June Education Corner quiz

Randall Hayden, a member of
the East Valley chapter, was
selected randomly among all of
the correct entries for the June
Education Corner Quiz and will
receive an IPSSA shoulder bag &
backpack. All correct entries sub-
mitted during 2017 are eligible for
a big drawing at the end of the
year for more IPSSA logo items.

The correct answers for the
June quiz are 1. To get 1 ppm of
chlorine in a 500,000-gallon pool,
you would add 2 gallons of liquid
chlorine (sodium hypochlorite
12%) A. True B. False, the correct
answer is b) false. 2. Acid must be
added to the pool water after
adding liquid chlorine to neutral-
ize the high pH. A. True B. False,
the correct answer is a) true. 3. To
determine combined chlorine, you
subtract free available chlorine
(FAC) from total available chlo-
rine (TAC). A. True B. False, the
correct answer is a) true. 4. Total
alkalinity is said to be the buffer-

VY11 I
1PSSA Logo
Gear

be received by SEPTEMBER 20, 2017.

A. True
B. False

2. The three categories of chlorine are:
A. Elemental, organic and natural
B. Organic, inorganic and natural
C. Elemental, organic and inorganic
D. Dry, liquid and gas

A. True
B. False

Education

All members who mail an entry with the correct answers will become
eligible for a drawing at the end of the month for IPSSA logo gear. All
correct entries will go into a year-end drawing for other IPSSA mer-
chandise. IPSSA members are the only eligible participants and only
one entry per month is permitted. Each month, the winner of the
drawing will be published in The IPSSAN. Entries for this month must

1. Hardness increaser is incompatible with sodium bicarb.

3. Low total alkalinity will cause the pH to be unstable.

4. HOBr (hypobromous acid) is the killing form of bromine.

JaUI09)

A. True
B. False
Name
Address
City State Zip
Telephone Number ( )
Chapter
Correct Answers: 1. 2. 3.

Mail Entry to:

Entries for this month must be received by

(Please indicate A, B, C, or D for each answer.)

IPSSA Quiz, 10842 Noel Street, #107, Los Alamitos, CA 90720
Or Fax to: (888) 368-0432
SEPTEMBER 20, 2017.

True B. False, the correct answer
is a) true.

ing capacity of water or water's
resistance to changes in pH. A.

Calendar of Events

August 5 IPSSA Board of Regional Directors Meeting
Mission Inn, Riverside, CA 10am

info@ipssa.com

Sept. 12-13 Construction 281 — Major Renovations
Zodiac Pool Systems, Inc., Vista, CA
www .nspf.org/construction-28 1-major-renovat-

ion-registration

Sept. 28-30 Pool Industry Expo
Monterey Conference Center, Monterey, CA

www .poolindustryexpo.com

IPSSA Board of Regional Directors Meeting
Location TBD, Sacramento, CA 10am
info@ipssa.com

October 28

Oct. 29 — Nov. 3 International Pool Spa Patio Expo
Orange County Convention Center, Orlando, FL.
WWwWw .poolspapatio.com
Feb. 9-10, 2018 IPSSA Leadership Weekend
Wyndham Anahiem Garden Grove, Garden
Grove, CA / info@ipssa.com

WELCOME NEW MEMBERS!
REGION 1 — Delta: Jerymi Ream... Modesto Central
Valley: Les Gomes... REGION 2 - Santa Barbara:
Brandon Ruiz... REGION 3 - Diamond Bar: Jesse
Hernandez, David Tolson... REGION 6 — Temecula/Murri-

eta: Julie Hess... REGION 8 — Tucson: Thomas Asahl...
REGION 12 — Waxahachie: Eric Shaw.

Financial office thanks chapters
with prompt payments

The Financial Office thanks the following 44 chapters, whose mem-
bers all paid promptly in July before second notices were required:

Region 1 — East Contra Costa, Gold Country, Tracy, West Placer

Region 2 — Central Coast, Conejo Valley

Region 3 — Antelope Valley, Diamond Bar, Foothill, Santa Clarita

Region 4 — Central Los Angeles, East Long Beach, Whittier

Region 5 — Central Orange County, OCPP, Orange Coast, Orange
County #9, Saddleback, Tustin/Irvine

Region 6 — Corona, Hemet, Palm Desert, Redlands, Temecula/
Murrieta
Region 7 — Rancho Del Mar, San Diego East County

Region 8 —East Valley, Henderson, Northwest Las Vegas,
Scottsdale, Tucson, VIPS
Region 9 — Austin, Corpus Christi, West Houston
Region 10 — Redwood Empire, Silicon Valley, Tri Valley
Region 11 — Gold Coast, Manasota, North Georgia, Sarasota,
Treasure Coast

Region 12 — Mid Cities DFW

3rd Annual Tri-\?aﬁgy @
IPSSA Golf Tournanmeny

Join us for a GOLF Scramble & Dinner
Fun, Prizes, § More!
2-Man Scramble Format

Shotgun Start at 1:00pm

All proceeds go to a great cause m
“Josh the Otter Water Safety”

Rilﬁi‘drﬂﬂnr! starts at noon

ENTRY FEE INCLUDES: Goll at Champlonship course, cart, range balls, gift bag, BBQ dinner. Hole
In One Prize is Trip for 2 to Pebble Beachl Prizes for Longest drive, Closest to the pin, and
Straightest drive. 50/50 Cash raffle. Big raffle for fabubous prizes and equipment. Silent Awction,
If yau don't GOLF, you can join in for the fun, dinner, and drinks afterward|

Sae Beghtration form for more detal

Spontored byn o '\
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Step Into Swim announces "EE 2017 Pool PPENTAIR

grant recipients
National Swimming Pool Foundation

EXHIBIT HOURS: THURSDAY 5-8 PM, FRIDAY
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30 PM, SATURDAY 11-3 PM

The National Swimming Pool
Foundation® (NSPF®) announces
recipients of the 2017 Step Into
Swim™ Campaign, a 10-year ini-
tiative to create one million more
swimmers. NSPF is humbled by
the generosity of donors who sup-
port the Campaign. The following
organizations will benefit from the
$78,750 received this year: Angels
of America’s Fallen, EVO Swim
School, Jewish Community Cen-
ter Association, New York State
Parks, SwimToday, YMCA, and
14 individual learn to swim pro-
grams selected by Master Pools
Guild members. One hundred per-
cent of donated funds are directed
toward learn to swim programs,
and NSPF covers all administra-
tive cost.

“Teaching children to swim is
the one charitable gift that pre-
vents drowning, improves health
and happiness, and builds demand
for everything around the pool,”
says NSPF CEO Thomas Lach-
ocki. Many of the 2017 donors
directed their contributions to pro-
grams that are impacted in their
own towns. Many of the 2017
donors have directed their contri-
butions to programs that are with-
in their circle of impact. “Thank-
fully, more leaders are getting
deep satisfaction at the results of
by giving locally,” adds Campaign
Chair Dr. Anita Sayed with Play-
core.

Master Pools Guild (MPG) has
allocated $10,000 of their dona-
tion to support local learn to swim
programs selected by MPG mem-
bers. MPG builders are craftsmen,
operating with a strong commit-
ment to high quality, customer
service, and good business ethics.
MPG members have selected the
following learn to swim programs
as recipients of their gift: Westside
YMCA of Tulsa, Simi Valley Fam-
ily YMCA, First Stroke Swim
School (Mildura, VIC, Australia);
Swim Texas Swim School (Can-
yon Lake, TX), Nisha Millets
Swimming Academy (Bangalore,
KA, India), YMCA of Greater
Birmingham, Robert Lee YMCA
(Vancouver, BC, Canada), Tong
Louie YMCA (Surrey, BC, Can-
ada), Maui Family YMCA (Kahu-
Iui, Maui, HI), Health Unlimited
Family Fitness & Aquatics Center
(Mt. Airy, MD), Mercy Health &
Recreation Center (Amherst, OH),
SWIMS Foundation (Hollywood,
FL), LAPS (Mt. Pleasant, SC),
and Rock Solid (Shreveport, LA).

SwimToday, organized by
USA Swimming, is receiving a
$25,000 SIS grant to promote
swimming around the country.
SwimToday utilizes positive mes-
saging, such as their 2016 Cam-

raised $78,750 in 2017
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paign focused on the Olympic
Games and the Disney movie
Finding Dory, and affirms that

Continued on page 19 | |  LCll.
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Will Be Attending

POOL INDUSTRY

SO SHOULD

YOU!

WITH MORE THAN
80 HOURS WORTH
OF PRACTICAL
TRAINING FOR
PROFESSIONALS
WHO BUILD, REPAIR
OR SERVICE POOLS
AND SPAS,
POOL INDUSTRY
EXPO XXXI
IS THE PLACE TO BE!
SEPT. 28-30, 2017
IN BEAUTIFUL

CALIFORNIA

For Information, Call:

2 PENTAIR
GOLD SPONSOR

www.poolindustryexpo.com

650-323-7743

Register Online At:

Interesting kr

In The World
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Answers to recent
questions asked to

H ey K ay ® PSSA’s insurance broker

Ray Arouesty is Senior Vice
President of Arrow Insurance/ HUB
International and IPSSA's endorsed
insurance provider. He can be
reached at (800) 833-3433 or
ray@arrowinsuranceservice.com
Hey Ray:

My employee takes his dog
along with him as he services my

residential pool accounts. The dog
ran into the customer’s house yes-
terday and did something nasty on
the customer’s nice carpet. The cus-
tomer is quite upset since the carpet
is badly stained. Am I responsible
for the cleaning expenses?
Answer:
Honestly, I’ve never had a ques-

tion like this question before. First,
you must understand that you, the
employer, are responsible for the
negligent acts of your employee.
This includes damages or injuries
caused by a dog that your employee
brings to a jobsite. These damages
could be very significant, especially
if the dog bites someone or gets into
a fight with an owner’s pet. I can
think of no legitimate business rea-
son to bring a dog to the jobsite and
I suggest you rethink your decision
of allowing him to do so.

ALY

FIX(ILEAKS

When your pool is losing water,
don’t waste time: call the experts at

American Leak Detection.

Specializing in Electronic Leak Detection
and Non-Invasive Repair of Pools, Spas
and Water Features using the most
advanced methods available.

S

THE ORIGINAL LEAK SPECIALISTS™

AMERICAN

LEAIK

DETECTION

www. American Leak Detection.com

877.509.5325

To reach a location near you.

Each office indepentently owned and operated.

\H\

World Aquatic Health
Conference expands
industry growth

Largest educational conference on
aquatics to take place in Denver, CO

The World Aquatic Health™
Conference (WAHC) will provide
multiple opportunities for industry
leaders to network and learn.
Scheduled from October 18-20,
2017, at the Omni Interlocken
Hotel, near Denver, CO, the 14th
Annual WAHC provides industry
leaders, such as health officials,
researchers, manufacturers, opera-
tors, managers, and builders/
designers, the chance to help
shape the future through aquatics.

Hosted by the National Swim-
ming Pool Foundation (NSPF),
WAHC 2017 welcomes acclaimed
Keynote Speakers Ryan Avery and
Amy Posey. In addition to the
keynote presentations, both will
be engaged in workshops during
the conference. Mr. Avery will be
leading a confidence-building
workshop From “A” to “THE”:
Stop being A leader. Start being
THE leader. Ms. Posey will be
presenting with 2016’s Keynote,
Dr. Wallace J. Nichols, during a
Health Benefits workshop titled
Neuroscience of Leadership.

In addition to the nearly 50
innovative educational sessions
during the conference, WAHC
2017 offers a variety of special
events. Guests may choose to
attend the 2nd Biennial CMAHC
Vote on the Code Conference,
Aquatic Therapy Day, a Boulder-
based insider’s tour, Environ-
mental Health Round Tables, an
NSPF Instructor Update Meeting,
the USA Swimming Regional Build
A Pool Conference, or NSPF’s
recently released Advanced Ser-
vice Technician™ Course.

Noteworthy WAHC Events

2107 Welcome Reception

Wednesday, October 18, 6:00—
9:00pm

Nestled against the backdrop

World Acquatic Haaltl Confonshod

of the Rocky mountains, the Omni
Interlocken welcomes WAHC
2017 with a night of games,
music, and friends. Enjoy the
beautiful Colorado weather out-
side on the terrace overlooking
two outdoor pools, a waterfall and
the Eldorado Golf Course. Drinks
and heavy Hors d’oeuvres served.
2016 Keynote Dr. Wallace J.
Nichols Returns
Previous Keynote Speaker, Dr.
Nichols, will collaborate with cur-
rent Keynote Speaker, Amy Posey,
for a Health Benefits Track that
focuses on the Neuroscience of
Leadership. Dr. Nichols, Blue
Mind founder, will also deliver a
session on Water as Medicine dur-
ing Thursday’s afternoon line up.
Model Aquatic Health
Code Track
Thursday, October 19,
am-5:00pm
After the CMAHC converges
two days before the WAHC, the
conversation will continue in
Thursday’s sessions, providing an
insider’s view of the CMAHC’s
progress, CDC updates, and
MAHC adoption.
Track Topics
WAHC tracks will range in sub-
ject from old favorites to new top-
ics, including Advanced Chemistry,
Advanced Service Concepts, Fa-
cility Management, Health Ben-
efits, MAHC, New Industry Tech-
nology, Public Health, and Training
Continued on page 7

10:00

STORE FRONT/eCOMMERCE WEBSITE!

Our online storefront/eCommerce website allows you to:

* Check inventory levels and pricing from any of our 20 warehouses.
* Place orders with any of our 20 warehouses 24 hrs a day. 7 days a week.

* Review past purchases of all products.

* Review both current and past invoices.

¢ Plus much more!

Contact your local PWP branch office for more details and register today!

ASK FOR

ALLCLEAR.

Professional Pool Chemicals

GARDEN GROVE, CA (714) 638-3873
VAN NUYS, CA (818) 997-6651

SAN JOSE, CA (408) 432-9700
SANTA ANA, CA (714) 973-4744
SAN DIEGO, CA (858) 565-1330
CANOGA PARK, CA (818) 710-9500
CONCORD, CA (925) 827-4300
SACRAMENTO, CA (916) 927-2882
RIVERSIDE, CA (951) 682-7700
LAS VEGAS, NV (702) 617-0010
MESA, AZ (480) 351-2929
PHOENIX, AZ (602) 244-2727
PHOENIX, AZ (602) 569-3177
TUCSON, AZ (520) 887-1100

FORT LAUDERDALE, FL (954) 771-1110
LONGWOOD, FL (407) 260-2323
SARASOTA, FL (941) 922-1919
DALLAS, TX (972) 243-6006
HOUSTON, TX (281) 894-7071
RICHLAND HILLS, TX (817) 284-1600
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Getting back to basics and
benefitting from
energy-saving incentives

By Mike Fowler

Mike Fowler is the commercial
marketing/sales manager for Pen-
tair Commercial Aquatics in
Sanford, N.C. He has been with
Pentair since 1992, starting his
career in the technical services
department at Purex Pool Pro-
ducts. Fowler has held many man-
agerial roles within the company,
including marketing, account man-
agement, and product manage-
ment. He can be reached via e-
mail at mike.fowler@pentair.com.

Pumps are the heart of a pool
circulation system—not only are
they the vehicle that moves water
through the various systems, but
also now the focus of substantial
rebates which can drastically re-
duce the costs of owning and oper-
ating a pool. So it’s important for
service professionals to get back
to basics and understand the sig-
nificance of hydraulics on residen-
tial and commercial pools and why
utilities are pushing for consumers
and aquatic facilities to install vari-
able-speed pumps (VSPs). To take
advantage of utility rebates, pool
professionals need to understand
how pumps work, what the differ-
ence is between single and vari-
able-speed models, and the factors
that influence energy savings in
the equipment room. By being
able to explain how VSPs work
and the potential energy savings,
pool professionals will find them-
selves doing more pump upgrades
as a part of their service offerings.

How centrifugal pumps work

All pool pumps are centrifu-
gal. They have a shaft-driven
impeller that rotates inside a cas-
ing, which allows water into the
suction port (inlet) where it is then
‘thrown’ to the outside of the cas-
ing before exiting through the dis-
charge port. The impeller is a cir-
cular pump part that rotates to pro-
vide centrifugal force for pro-
pelling water in the circulation
system. It spins on the end of the
electric motor shaft and is the only
moving part of a centrifugal
pump.

The velocity (or speed) trans-
ferred to the water by the impeller
is converted to pressure energy,
otherwise known as total dynamic
head (TDH). Two things make cen-
trifugal pumps unique:

1. They can provide high flow-
rates.

2. Their flowrate varies con-
siderably with changes in the TDH
of the particular piping system.
This allows the flowrate to be
‘throttled’ considerably with a
simple valve placed into the dis-
charge piping, without causing
excessive pressure build up or the
need for a pressure-relief valve.

However, throttling the flow-
rate of a centrifugal pump has cer-
tain limits, as it should not be
operated below the minimum
(safe) flowrate that is indicated by
the pump manufacturer, or what is
required for your given turnover
rate. If this happens, it can cause
excessive recirculation to occur
inside the pump casing, resulting
in the pump overheating and
increasing wear and tear on inter-
nal seals and bearings. The ideal

flowrate is the point at which effi-
ciency of the pump maximizes
energy use and reduces deteriora-
tion of the internal components.
Atmospheric pressure also af-

online today!

Intermatic.com

CACUC G

fects the pump’s ability to operate.
A self-priming pump will lose 10
per cent of its ability to lift water
for every 1000 ft of elevation. For

Continued on page 8

Cyanuric Acid
A Problem or a Benefit

Learn about how it does INOY€

than just protect chlorine
from the sun!

Pool School

Just ask your chapter president
to schedule a presentation at your
next monthly meeting to review
all the new information in the
2016 edition of the IPSSA

BASIC TRAINING
MANUAL

Call Eric Nielson at
(800) 746-9772

or email: info@westernshow.com

A real lifesaver when the clock is ticking.

Speed up installations with simple and affordable controls from
Intermatic. We’ve been a trusted source for safe and reliable pool and
spa solutions for over 50 years. And when you need to float a question
by us, our best-in-the-business customer support team is just a phone
call away at +1 815 675 7000.

Install peace-of-mind with Intermatic. Contact us by phone or

KNTEFIMATIC’
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£ AQUASTAR
> " INNOVATING
- SAFE SOLUTIONS
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VGB DRAINS & POOL CLEANER, PUMP &
SPA JETS AND FITTINGS SKIMMERS CHLORINATORS
RETROFIT DRAINS FILTER REPLACEMENT PARTS

You can trust AquaStar for a complete selection of pool parts and supplies, including a wide variety of returns, chlorinators, skimmers, VGB-compliant drains,
spa jets and StarzTruck™, our newest pool cleaner. We also offer a wide range of replacement parts specifically designed for automatic pool cleaners through
our ProStar™ line. Each part is quality made in the U.S. and ready for fast delivery anywhere in the world. Safe, innovative and immediately available.
No wonder AquaStar is the number-one choice for consumers and builders.

PLEASE CALL OR VISIT OUR WEBSITE FOR ADDITIONAL INFORMATION:
877-768-2717 +1-805-620-5060 (outside the U.S.) www.aquastarpoolproducts.com

AQUASTAR &

-y
r

I & pool products inc.

Greater
profits
with
happier

customers!

LEARN MORE AT
FrogProducts.com
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What is the Certified Pool/Spa
Operator® Certification Program

CPO® certification courses
are designed to provide individu-
als with the basic knowledge,
techniques, and skills of pool and
spa operations. The Certified Pool/
Spa Operator® certification pro-
gram has delivered more training
than any other program in the pool
and spa industry since 1972, re-
sulting in more than 342,623 suc-
cessful CPO® certifications in 86
countries. Many state and local
health departments accept the
CPO® certification program.

Instructors receive comprehen-
sive training and certification to
teach the CPO® certification pro-
gram. These instructors represent
every segment in the aquatics
industry including operators, health
officials, service professionals,
builders, manufacturers, property
managers, retailers, and academi-
cians. This training has helped pro-
tect millions of swimmers by reduc-
ing hazards at aquatic facilities.

Course Information
The CPO® certification pro-

gram requires participation in
either a two-day class (14-16
hours) taught by a certified in-
structor or the blended format that
combines the online Pool Operator
Primer™ and one day of the Pool
Operator Fusion™ class of in-
struction.

The CPO® certification pro-
gram includes pool and spa chem-
istry, testing, treatment, filtration,
maintenance, automatic feeding
equipment, and government re-
quirements.

The CPO® certification pro-
gram requires an open book writ-
ten examination.

The CPO® certification is
valid for five years.

Course Benefits

* Proven educational tool

» Widely accepted by local and
state authorities

» Covers topics necessary for
pool operators including a section
for local and state codes

* Comprehensive handbook
that is updated regularly

WAHC

Continued from page 4

for Business Growth.
Farewell Function

Friday, October 20, 3:20-4:30
pm

NSPF invites attendees to stick
around after the educational ses-
sions on Friday for one last net-
working opportunity. Enjoy drinks
and prizes while exchanging
goodbyes and handshakes with
friends and new contacts.

Pre-Conference Events
CMAHC Vote on the Code
Biennial Conference

Tuesday, October 18 & Wednes-
day, October 19, 8:00 am—5:00 pm

Every two years, CMAHC
members can take part in the
Model Aquatic Health Code
(MAHC) update process to have
their input heard by the CDC as it
revises and releases the next edi-

tion of the MAHC. Register today
to have your voice heard.
2nd Annual Aquatic
Therapy Day

Wednesday, October 18, 8:00
am-5:00 pm

An 8-hour hands-on training
designed to provide evidence-
based ideas for treating patients
with low back, neck, shoulder, and
chronic pain, and then to practice
these techniques in water. This is
the second year in a row that
Aquatic Therapy University’s An-
drea Salzman will lead this pool-
based lab intensive.

Advanced Service
Technician™ Course

Wednesday, October 18, 8:00
am-5:00 pm

Acquire the AST Certification

Continued on page 15

mizable offer lette

o

o sell

#1 Choice of Pool' Profess-i‘ona Is i

& Eliminates and Prevents Algae
& Reduces Chlorine Demand
& Lasts for up to 6 Months!
& Simplifies Pool Care

& Improves Water Quality

& Saves you Time and Money!

a

e All courses are taught by
NSPF® certified instructors

* The CPO® certification is re-
cognized nationally and interna-
tionally

e Gives participants a better

role in pool care, management and
risk reduction
* The CPO® Certification pro-
gram is now eligible for IACET
Continuing Education Units (CEUs)
Visit www.nspf.org for more

understanding of the operator’s information.

www.springboardprb.com

WANT TO SELL
YOUR POOL ROUTE?

We put cash in your pocket!

_——, v Fast results

SPRINGBO A RD v Easy transactions

pooL route srokers Vv Qualified buyers

Call us Today for a
FREE Route Appraisal

1-888-998-7665
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Energy-saving incentives

Continued from page 5

example, at 5000 ft a pump can lift
water 5 ft, while at sea level a
pump can lift water up to 10 ft. In
other words, the atmospheric pres-
sure at sea level is 14.7 1bs, while
at 5000 ft the pressure is 12 Ibs.
This is important to remember
because the higher the elevation,
the more vacuum required in the

system to make the pump operate
properly.

Throttling centrifugal pumps
with a discharge valve is not as
energy-efficient as using a vari-
able-frequency drive (VFD) to
slow the pump/motor speed down,
but it is much less expensive to
install. To understand why many

deck-e-seal.

A COMPLETE LINE OF

POOL DECK PRODUCTS

One-Part, Self-Leveling Sealant

A Division of W. R. MEADOWS, INC.
P. 0. BOX 337 - Hampshire, IL 60140
Phone: 800-542-POOL

Fax: 847-214-2268

Email: sales@deckoseal.com

3 @deckoseal

DECK-O-SEAL Is Proud to Introduce HS-1 SL:
One-Part, Self-Leveling Hybrid Polymer Sealant

Offering a network of strategically placed stocking locations throughout the U. S. and Canada.

® One part - no mixing
m Self-leveling — no tooling
® Pouch can be resealed

= Apply to green concrete
or damp surfaces

= Bubble-free curing
® Non-gassing
® Tack-free in 50 minutes

® Easy to use 32 oz. foil pouch -
no tools or caulking gun needed

® Available in tan and grey
= Twelve month shelf life

m VOC compliant

utilities are offering large incen-
tives and rebates to those that
switch from single-speed pumps
to VSPs, it is important to under-
stand how they differ.

Pump motor differences

Historically, pool pumps with
induction motors, which only op-
erate at one or two speeds, draw
more energy than is necessary to
circulate water, and in some cases
pump more water than necessary.
These units must constantly oper-
ate at high speed to perform de-
manding jobs such as running a
waterfall or pool cleaner. On the
other hand, it takes far less power
to filter the pool water—a differ-
ence single-speed pumps cannot
address.

The programmability of a VSP
is where these pumps differ. In
fact, some have built-in, constant-
flow software, which maximizes
the advantages of these pumps, as
it will automatically adjust its
speed to deliver the required

flowrate for each programmed
task. For instance, to achieve the
maximum laminar jet height of 7
ft at a distance of 8 ft, a water sup-
ply of 10 gallons per minute with
16 ft of head (measured at the lam-
inar) is required to produce a
smooth 6-ft arc of water. As the
filter accumulates dirt, however,
the pump will sense resistance in
the circulation system and auto-
matically ramp up its speed to
continually provide the proper
flowrate the water feature re-
quires. With other pump types, the
water feature will gradually throw
a shorter arc of water as the filter
gets dirtier.

VFD pumps can also be pro-
grammed to achieve specific turn-
over rates which allows for the
reduction of motor speed, power,
and energy use during periods
when filters are clean, instead of
sizing the pump to assume worst-
case operating conditions.

No matter what type of pump

arrow
insurance
service

Swimming Pool Insurance Specialists Since 1982

COMMERCIAL TRUCK INSURANCE

Now Available to CA, TX & FL
IPSSA Members.

CALL US FOR A PREMIUM QUOTE
Arrow Insurance Service

(800) 833-3433

DOI License No. 0510559

Use Algatec® . .. The Green, Yellow (Mustard), and Black Synergistic Algaecide.

Kills green and yellow algae in just 4 to 24 hours!

Powerful algae removal - works with all types of chlorine.

Algatec® provides superior cleanup; especially in chlorine and salt
cell pools, due to its powerful killing action with chlorine products.

Algatec® outperforms other algaecides, enzymes,and costly
phosphate removers that seek only to control algae growths.

& Kills green and yellow algae with minimal brushing.
& Eradicates black algae (fungi) within 7 to 10 days.
& Fast cleanup action with chlorine ... without chlorine loss.

Chlorella - green algae

EPA registered number 46978-01-CA

& Salt cell chlorinator friendly - will not interfere.

& Swimmers can use pool immediately.

& Algatec® is FREE of copper, sodium bromide, quats,
silver and ammonia that may stain or consume chlorine.

EasyCare™ Products USA
McGrayel Company, Inc.
5361 S.Villa Avenue
Fresno, California 93725

Oscillatoria
blue-green algae

Anabaena
blue-green algae

Tel: 1-800-289-7660 Direct:1-559-299-7660 www.easycarewater.com

Algatec™is a trademark of McGrayel Company, Inc. Algatec™ is manufactured with components that are made in the U.S.

is being used, however, slower
speeds save energy, reduce noise
levels, as well as wear and tear on
other pool equipment the water
circulates.

How aquatic facilities can

benefit from pump efficiency

With respect to commercial
pools, a three-phase pump is a no-
brainer as it can save an aquatic
facility approximately 35 to 60 per
cent on its energy bills in compar-
ison to using a one- or two-speed
model. Further, when combined
with a VFD, it increases the
pump’s efficiencies, as well as
provides better energy savings.
And even with a single-phase
application, a VFD can be used
with a three-phase pump to bring
savings to those facilities as well.

Technological advancements
in today’s pool equipment make it
imperative for industry profes-
sionals to take the time to sit with
facility managers to ensure they
are achieving the water quality,
parameter reporting, and cost con-
trols necessary to keep their facili-
ties operating efficiently.

With many municipal and
YMCA-type pools struggling to
keep their doors open, the integra-
tion of all components in the pump
room is paramount to ensuring the
lowest possible operating costs.
This was the case for one such
facility in Woodstock, Ont., with a
87,660 gal pool built more than 35
years ago. Hollandia Pools and
Spas, a commercial design/build
and service company based in
London, Ont., was called upon to

Continued on page 22

e
125N ALGAR
“Remover

est Way To Eliminate Algae

Kills and Inhibits Black, Yellow, And Green Algae
g Action With Chlorine Quickly Removes All Algae

| Clarifiers Leave Pool Water Super Crystal Clear

ining, Non-Foaming, Non-Metallic

m Immediately After Treatment
- pOTAEED
o g
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A seasoned

POOL SERVICE VETERAN

who leads by example

A hardworking
POOLGAL

who always works miracles

A dedicated
POOLGUY

who never says no-can-do

PIeatcoPure

THE CLEAN WATER COMPANY

Periect
POOLGUY/GAL
SEARCH

A passionate

POOL ASSOCIATION MEMBER

who makes our industry safer

An enthus1ast1c

YOUNG ACHIEVER

who is passionate about the industry

------

A wonderful
) POOL STORE CLERK
A fantastic whose knowledge is endless
POOL STORE OWNER

who treats their staff and customers right

Pleatco in partnership with the National Swimming Pool Foundation/Genesis, understands that the industry
would literally come to a halt if not for our dedicated pool & spa technicians and industry service professionals.
The annual Pleatco Perfect PoolGuy/Gal Search is our way of recognizing and rewarding excellence.

This, our prestigious 10th Anniversary year, will be our biggest competition yet, with great new prizes and awards.
If you know an unsung pool and spa service hero, visit our website for full information and nomination details.

NOMINATE YOUR FAVORITE POOL /SPA SERVICE PROFESSIONAL OR YOURSELF.

Also, if you have entered in past years, you can enter again.

()PleatcoPure 1GEN ESIS _A‘ ~ B

THE CLEAN WATER COMPANY
‘

— .

a_’

CONTEST NOW OPEN « HUGE PRIZES « FULL INFO ONLINE 2016 Pleatco Perfect PoolGal/PoolGuy

JENNIFER DEL VAGILO / CORY EAGLES

PLEATCO.COM o o @
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»;Q PENTAIR TRADEGRADE

BY PENTAIR

INTRODUCING INTELLIFLO® VSF PUMP
THE FIRST PUMP T0 COMBINE

TAKE THE GUESSWORK ouT 0FPooL woRk @

Introducing precision and flow control so pool pros and owners can
set it and forget it...even as pool conditions change. It's like having

cruise control for the pump.

Go with the flow. Contact your Pentair distributor today.

For more details on this generous offer, go to pentairpool.com/PumpRebate. ‘select” .

100 CONSUMER REBATE

Limited Time Only ¢ OFFER ENDS 09/30/17 ¢ Limited Time Only

*0ffer good on qualifying retailer, pool builder or pool professional purchases only. Online sales do not qualify for $100 rebate. For complete details, visit pentairpool.com/PumpRebate.
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Pentair named Silver Winner by
Chief Marketer’s PRO Awards for
Best Seasonal-Themed Campaign

Pentair was recognized as the
“Best Seasonal-Themed Campaign”
Silver Winner by Chief Marketer
for its 2016 “Pump Up Your
Savings” campaign at the publica-
tion’s Mastering Brand Activation
event and PRO Awards Luncheon
held in New York City, June 13,
2017.

“We’re honored to have our
work recognized alongside many
of the world’s best-known brands,”
said Marcus Phillips, marketing
director for Pentair’s Aquatic and
Environmental Systems. “At Pen-
tair, our goal is to provide innova-
tive products to pool owners while
delivering real value to our dealer
network, and the ‘Pump Up Your
Savings’ campaign did just that.”

Designed to promote Pentair’s
new variable speed IntelliFlo pool
pump, the company launched the
“Pump Up Your Savings” cam-
paign with a $100 rebate program

e i
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to generate excitement with deal-
ers, retailers and pool owners. The
campaign was promoted through
numerous channels and tactics,
including search ads, social retar-
geting, a website landing page, in-
store signage (including branded
beach balls), pins on employee
uniforms and text messages. To
encourage and excite the pool
retailers about the pump, Pentair
hosted a display contest where
pool retailers could win prizes by
decorating their stores and submit-
ting photos. The campaign result-
ed in an increased rebate redemp-
tion rate by more than 150 percent
over the previous year, and more
than 17.5 million impressions
were recorded through the website
landing page, retargeting ads, dis-
play ads, paid search, and e-mail.

Pentair worked with agency
partner Blue Flame Thinking on
the campaign.

About the PRO Awards

For 27 years the PRO Awards
have been the world’s leading

Affiac alty

B S e O
Bl i 5

citi’ sk ©
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~ P Oz A8 ONE #wem
® o = g .

recognition program for excel-
lence in brand activation and pro-
motion marketing. From buzz
campaigns and digital marketing,
to influencer programs and experi-
ential activations, and beyond, the
PRO Awards serve as the ‘look
book’ into the best campaigns of
the year. Over 1,000 entries were
submitted from around the globe,
and the winning campaigns were
named the best of the best by a
panel of over 30 leading brand-
side marketers.

POOL &
SPA LEAKS!?

WE LOCATE & REPAIR LEAKS IN:
POOLS+ SPASs PONDS & FOUNTAINS

s e s

é SONAR & ULTRA-SONIC FIELD TESTING

* Ask about our guarantee warranty.

SETomovac (838) 889-8858 £

e Senior Citizen discount.

%
X 3% % % b % % b b % % % %k

*

State License #652030

'Paw & Electrical Products, :m:-

Gt Ann

rsar

th

‘Est. 1992

=%
Fie

A JOIN US FOR

E
OUR e

On Wednesday, Septemben 13, 2017 = Fiom 1lam-3pm
At PEP-Ontanio 1250 E. Francis St., Ontatio, CA 91761

Visit your local branch for your chance to win.

s B For official rules wvisit www.pn-u|E!Ectricatpmducts.-:um
7N PEP BRANCHES
_f
. ANAHEIM ALSTIN BAKERSFIELD CATHEDRAL CITY CORONA DUARTE EL CAICH HOUSTOM
T14-738-%038 S12-707-010% SE1-479-1193 TA0-202-5075 51474470 £24-35%-1918 &19-552-0313 281-568-1113
INDIO LIWVERMORE LONGBEACH | OS ANGELES MURRIETA M. AUSTIN ONTARIO OXMNARD PaLM DESERT
760-776-1386 925.449-4255 5423334989 310.945-450) 951-400-7180 512-251-0400 909-969-2260 805-268-5226 760- 601-3400 :
PALM SPRINGS RIVERSIDE SAN ANTONIO  SAN DIMAS  SAN FERNANDO  SAN JUAN CAPISTRANO VISALIA VISTA YUCAIPA \
TaQ-RaR.7378 P51-653-1490 210-477-0032 P03-305-7837 B18-365-84381 FA9-373-0010 559-297-7500 JED-ATT-1477 P0%-T94-8340
-
www.poolelectricalproducts.com e 909-212-8282 ;.
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INTERNATIONAL ()Veﬂl’\do
POOL|SPAI EXPO: NOV. 1-3, 2017 2044
m CONFERENCE: OCT. 29-NOV. 3, 2017

ORANGE COUNTY CONVENTION CENTER, ORLANDO, FL

A
SPONSORED BY %APSP

(=
WWW. POOlSpa Patio_com Show Sponsor: APSP Show Publication: P S N Show Endorser: /1 GENESIS

The Association of
Pool & Spa Professionals® 0L AND SPA KEWS

I{.

L/

BUILD

deeper connections

The International Pool | Spa I'l?’atio Expo brings all of the segments"lof the pool, spa, and
outdoor living industry togetherfor three days of face-to-face interactign, product review,
education, and networking. I~y ;
= Ifl- J

;o f i

Featuring a Complete Educational Track Designed for Service Pros

Courses include advanced pool filtration, pricing strategies, ways to transition from service to installer,
elements of successful service agreements, building a strong network, and more!

Additional Programs Offered by PSP Expo Partners Include:
L

UNIVERSITY

£

) o

APSP Certified Service Technician® (CST) NSPF Certified Pool-Spa Operator® (CPO®) NSPF Advanced Service Technician™

JALROI L Ee Claim Your Free Expo Pass’

eI Z TR Discount Code: AD72
¢ 45 Conference Sessions

80 Countries Represented www.PoolSpaPatio.com

Toll-Free: 1-888-869-8522
Outside USA: +1 972-536-6350

"Discount not applicable to MA or NEM registrations. Discounts apply to new registration only; no refunds issued for pre-existing registrations.

¢ Unlimited Possibilities!
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W. R. Meadows rolls out its
newest addition to their vapor bar-
rier product line with Perminator
EVOH. This seven-layer co-ex-
truded barrier manufactured from
state-of-the-art polyethylene and
EVOH resin is specifically de-
signed for brownfield sites. Per-

Order

Training
Manuals at
WWW.
ipssa.com/
shop

minator EVOH provides superior
resistance to gas and moisture
transmissions. Perminator EVOH
is a highly resilient underslab barri-
er designed to restrict gases, such
as gasoline, solvents, oils, and hy-
drocarbons from migrating through
the ground and into the concrete

W. R. Meadows introduces
Perminator® EVOH

slab. The product also protects
against naturally occurring gases
such as radon and methane.

Perminator EVOH efficiently
resists gas and moisture migration
as part of a passive or active build-
ing envelope control system. It
can be effectively installed across
floors, walls, and crawlspaces,
greatly reducing condensation,
mold, fungus, mildew, and
degradation. Perminator EVOH’s
seven-layer protection with its
EVOH gas barrier core is tough
enough to not crack, puncture,
snag, split, or tear easily on the
construction site.

“Perminator EVOH completes
W. R. Meadows’ line of vapor bar-
riers by offering an option for a
strong gas barrier membrane that
is durable and efficient as part of a
complete system in preventing

arrow
insurance
service

Swimming Pool Insurance Specialists Since 1982

OPTIONAL COVERAGE
FOR MEMBERS

Increased Life Insurance Limits
Higher Liability Limits
Remodeling Coverage

(800) 833-3433

DOI License No. 0510559

containments in the soil from pen-
etrating the structure,” says Glenn
Tench, director of marketing for
W. R. Meadows.

For more information on Per-

SeaKlear®

® Highly concentrated

e Clears cloudy water fast
e Improves filtration

¢ Cannot be overdosed

® Polishes dull water

TRUST THE ORIGINAL -
CHITOSAN CLARIFIER

Chitosan Clarifer™

® Can be use when shocking pool

minator EVOH, such as applica-
tion information and technical
data, visit wrmeadows.com/permi-
nator-evoh-underslab-gas-vapor-
barrier.

SeaKlear

Cl r_iﬁer

S

4

vAccuracy...NSF CERTIFIED

Reproducibility...NSF CERTIFIED! *
eXact...CONFIDENCE!

READ

NENU

1ERQION

-

| =
-

P== NSF/ANSI Standard 508

Certified to

| HEALTH DEPT |ss
COMPLIANT 8

FOR FREE & TOTAL

CHLORINE [£

Call 800-861-9712 to learn how NSF Certified water testers can improve your Pool & Spa Service

Or visit www.sensafe.com/nsf-certified/
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Mterwég | OASIS

Pool & Spa Control

The advanced Pool & Spa
Control System that
communicates with \WWaterway
and many major pump
and lighting systems!

3.2” Color Screen

Variable, 1 or 2 Speed Pump Control
6 Standard Relays

Controls up to 4 Valve Actuators

Wi-Fi option — control with free
OASIS app from any smart phone,
tablet or web device

My, e

Complies to
UL & CE requirements

Sooale play E ApI;::IStGrIE

— .65 HP Variable Speed

VARIABLE SPEED PUMP

/
fﬁWER m— B — Power Defender 165

Smart energy
solutions for
the Pool & Spa
industry.

Power Defender 270
2.7 HP Variable Speed

- Power Defender 300
- 3.0 HP Variable Speed

SR

- = . i —— . > : I. e "':_...:_- E— -
oterway T
2200 E. Sturgis Rd., Oxnard CA 93030 Engineered &
Vo s & Phone 805.981.0262 » Fax 805.981.9403 Manufactured
HOOOE@ < = | | i
2008 e . waterway@waterwayplastics.com e www.waterwayplastics.com in the USA.

~ [PSSAN0617 - ©2017 Waterway Plastics—
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WAHC

Continued from page 7

that your customers respect to gain
a competitive advantage for your
service company. Email confer-
ence@nspf.org to purchase the
show’s special and complete the
online modules before attending
this one-day classroom session.
Insider’s Tour

Wednesday, October 18, 9:00
am-2:00 pm

Interested guests will discover
local and unique aquatic facilities,
as well as best practices for opera-
tion and sustainability within
Boulder. The tour will be an addi-
tional $65 and includes transporta-
tion and lunch. The tour will visit
the University of Colorado—
Boulder Student Rec Center; the
East Boulder Community Center,
a Boulder government owned
facility; and the Bay Aquatic Park,
a Broomfield government owned
facility.

NSPF Instructor Update

Meeting

Wednesday, October 18: 2:30
pm-5:00 pm

NSPF Instructors are encour-
aged to attend the Instructor Up-
date Meeting held at the WAHC
each year. Awards are presented to
top instructors, and new products,
programs, and practices are

Continued on page 18
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HAEA HAS ALL THE 'pnonucrs YOU NEED
/ fr HASA POOL.COM TO VIEW OUR FULL LINE OF PRODUCTS

The IPSSAN subscriptions

available to employee members

Would you like your employees to read The IPSSAN each
month? All you need to do is contact the IPSSA Financial Office
(888-391-6012 or melody@cramercpa.com) and make the request.

a@ ~IPSSAN

A
(@)/POOL COVERS, INC.

Since 1984 — Employee Owned
Specialists in Swimming Pool Safety Products

The employee owners at Pool Covers, Inc. are committed
to great customer service for you and your clients!

Know that when you refer your clients to us they do not
need to shop anywhere else. Pool Covers, Inc. employee
owners will not only provide superior customer service
but will provide you with the most innovative products to
make your clients pool safe. We offer child safety fencing
as well as safety swimming pool covers. Our style of “one

stop shopping” makes it faster and more convenient for

you and your clients.

Remember, for every client you refer that purchases a
safety product from Pool Covers Inc., you will receive a
referral check. We here at Pool Covers, Inc. appreciate

you and your business!

Pool Covers Inc. providing quality safety products and
service in Northern California for over 30 years.

Call us at 800-662-7665 with your referrals!

Save Lives, Save Water, Save Heat, Save Money!

am

|'
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THE BLOG

IS
service

Swimming Pool Insurance Specialists Since 1982

Check out the latest horror stories from
Ray’s blog ‘“Blame it on the Pool Tech” at
www.ArrowlnsuranceService.com

Arrow Insurance Service, Inc 4 (800)833-3433

arrow
insurance

IPSSA Code of Ethics

As a member of the Independent Pool and Spa Service
Association, Inc., | will utilize my professional knowledge and
skilled practical workmanship in providing quality customer
service. To that end, it will be my re-
sponsibility to keep informed of
developments in the pool and ~ , #
spa industry including new g
techniques and product
applications.

My second obligation
will be to the members of
IPSSA by giving them any o

professional assistance they “:5
may need including sick % -
route coverage. With respect

to sick route coverage, | will treat L

sick route clientele with professionalism

and respect, and will not solicit the business of a sick route
client while providing sick route coverage.

My final responsibility will be to my community and its citi-
zens. | will strive to communicate the necessity for pool safety
and other issues of importance to pool and spa owners.

In these ways, | will promote the ideals and objective of the
Independent Pool and Spa Service Association, Inc.
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W. R. Meadows announces new Clay-Tite

W. R. Meadows has recently
added Clay-Tite Bentonite Water-
proofing Membrane, a dual layer
waterproofing membrane consist-
ing of virgin HDPE, sodium ben-
tonite, and a protective layer con-
sisting of a non-woven polypropy-
lene, to its vast line of construction
products. The HDPE in Clay-Tite
provides the first layer of water-
proofing while the bentonite’s

self-sealing capabilities ensure
puncture protection under hydro-
static conditions. The additional of
polypropylene fabric protects the
bentonite on the job site and from
direct shotcrete installation.
Designed for use below-grade,
Clay-Tite can be used in both ver-
tical and horizontal applications.
Clay-Tite is an outstanding choice
for tough and durable waterproof-

ing, even when used in high water
head conditions. It self-seals under
hydrostatic environments and can
be installed in all weather condi-
tions on green or damp surfaces.
“The addition of Clay-Tite to
our waterproofing line offers our
customers a waterproofing option
that is based on bentonite clay,”
says Glenn Tench, Director of
Marketing for W. R. Meadows.

--— -

“This is a first of its kind from W.
R. Meadows.”

For more information on our
newly released Clay-Tite water-
proofing product, visit wrmead-
ows.com/clay-tite-bentonite-
waterproofing-membrane.

IPSSA
members

w;l.' = ——— v,
N N gk = _ eligible for

HEBE WE Gnnw nGnIN = 35% rebate
g 4 ! on online

."I“
‘4

-,.j_-, ': ' education at
" ipssa.com

Through a partnership with
the National Swimming Pool
Foundation, IPSSA is pleased to
offer online education through
the IPSSA website. And, IPSSA
members who complete classes
through this online portal are eli-
gible for 35% rebates!

There are dozens of courses
available, in the following cat-
egories:

* Aquatic courses

* Electrical safety courses

* Occupational safety

courses

* Environmental manage-

ment courses

* Depart of Transportation

courses

* Healthcare courses

* Employment law courses

Plus three courses are avail-
able in Spanish.

It’s easy to enroll. Visit
www.ipssa.com and under the
- Resources tab click on Online

Training Store to see all that is

43—
Two NEW Convenient Locations

b &3 SUPERIOR
-

) POOL PRODUCTS LLC offered.

Once you have purchased
i your online training course,

within one business day you
will be emailed a link to the
IPSSA training portal and an
access code to activate your
online class.

Palm neserl cn Prices for the classes range

w o - from $19.95 to $259, with most
311 Klnellc nr 1181“ las Mnnlanas ndl in the $19.95 category. And,
L IPSSA members will be rebated

s .
Oxnard CA. 93030 ;“' PalmDeseri C1.92211  IRERESE
(805)288-6006 | I60I340-0160 S

> T R B ‘ I | Education Quiz
WllaL You Need- -Where You Need It i
When YouNeed It™ "%

challenge
your




August 2017

The IPSSAN

Page 17

Pleatco newly appoints Michael Spurgin
as European Sales Representative

Pleatco is proud to announce
and welcome Michael Spurgin as
independent sales representative for
the European market. Mr. Spurgin
will be responsible for sales leader-
ship throughout Europe, and will be
instrumental in driving the brand
and product sales, as well as inter-
national strategic planning and
implementation for the region.

Michael joins the Pleatco team
from Global Products Supply, his
own factory representation compa-
ny located in Puyloubier, France.
Michael is a result minded, dy-
namic marketing and business
development executive with fif-
teen years of technical knowledge
and experience in the Pool and
Spa Industry across EMEA with a
solid background in multiple sales
channels.

Prior, Michael held several
management positions including
Business Unit Director EMEA,
Pool and Spa Division for PEN-
TAIR and as Purchasing and
Marketing Director for PROCOPI
— Gémenos, France. Before this he
worked for BUNNSCHWEILER

& Co in the UK and 3M in Brus-
sels, Belgium.

Michael also comes to Pleatco
with a Masters degree in Inter-
national Management and BA

County

Honors in International Business
and Languages.

Howard Smith, CEO, states
“We are very excited to welcome
Michael to Pleatco. Not only will

Leak Services”

A division of The Pool Center Inc.

Contractors License 736686

"The Leak Detective"

eExpert leak detection & repair

*Serving L.A. O.C. & adjacent area

*Gunite pools & spas only
*Guaranteed to find the leak

Referral commissions
on prearranged jobs

714-632-0117
818-886-2111

CountyLeakServices@gmail.com

he bring a wealth of international
experience to our sales team, but
also be a great ambassador for our
brand as we concentrate our ex-
pansion efforts in the European

marketplace.”

Michael has led an extraordi-
nary life growing up as a British
national living in Nigeria before
moving to Europe. He speaks flu-
ent French and English, has four
children and enjoys trail running,
rugby, skiing, mountaineering and
photography.

you down?

IS YOUR POOL BUSINESS
DROWNING IN PAPERWORK?
QUICKBOOKS™ slowing

THERE IS A BETTER WAY

to organize, automate and grow your pool business.

HYDROSCRIBE.COM

Work anywhere. Succeed everywhere!™

Well..

Use Beautec® - The Ultimate Scale-Stain-Scum Controller.
Prevents - Removes - Continuously Cleans Pool-Tile Surfaces

Beautec®is the only product in the pool industry that
provides total scale control - calcium and hard silicates.
Beautec® also prevents iron, copper and manganese metal
stains and helps remove existing buildup.

& Maintains pool-tile continuously clean and scale-stain free.

&% C(leans and protects pool filter, piping, heater, valves,

pH/ORP probes, auto-lever unit and other moving parts.
€ Controls calcium up to 1,000 ppm and silicates up to 300 ppm.
& Descales and maintains salt cells free from calcium-silicate buildup.
& Advanced industrial formulation - no phosphates and acids.
& Average monthly service cost of $4.00 (per 20,000 gallons) per pool.

€ Upgrade customers and profit from surface-tile-equipment protection.

EasyCare™ Products USA

McGrayel Company, Inc,
5361 S.Villa Avenue
Fresno, California 93725

_'..-one bottle .
“per. year' “___*

\(par 10‘&&1 galld’rh) T
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Tel: 1-800-289-7660 Direct: 1-559-299-7660 www.easycarewater.com

Beautec™is a trademark of McGrayel Company, Inc. Beautec™ is manufactured with components that are made in the US.
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* Long Lasting Prevention and Removal Cl

[Daily 240 3 bottles delives yras-round protection in

* Salt Cell Generator, Equipment and Tile Cleane:.
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Continued from page 15

introduced in detail for the upcom-
ing year.
Environmental Health Leader
Lunch Round Tables
Thursday, October 19 & Fri-
day, October 20, 12:00 pm—1:30
pm
In addition to the Vote on the
Code Conference held earlier in

the week, Environmental Health
Officials are invited to a closed
round table lunch during the
WAHC to discuss relevant and
upcoming trends and best prac-
tices. Local EH Officials are invit-
ed to purchase a guest ticket for
just $25 to attend lunch. To regis-
ter or for more information, con-

WATER SAVERS
COMPANY

A DIVISION OF DIRKAND, INC.
SPECIALIZES IV REPAIRING AND

Locarive Poor, Avp SPa LEAKS

PERSONALIZED, FRIENDLY SERVICE
e Family Owned ®
e Satisfaction Guaranteed ®
Serving Orange County, Inland Empire,
South Bay and the Long Beach area

Call Steve or Andi at
1(800) 543-0979 or
(949) 955-1233

Lic. 561852

tact conference@nspf.org.

Post Conference Events
USA Swimming Regional Build
A Pool Conference

Saturday, October 21, 8:00
am-5:00 pm & Sunday, October
22, 8:00 am—4:30 pm

A Regional Build A Pool
Conference will take place the
weekend after the WAHC. During
this two-day conference, attendees
can expect to discuss design con-
siderations with builders, facility
directors, and design companies.

NSPF Instructor Course

Saturday, October 21, 8:00
am-5:00 pm; Sunday, October 22,
8:00 am-5:00 pm; & Monday,
October 23, 8:00 am—12:00 pm

NSPF has been educating

instructors to deliver our training
programs for many years. This
year following the WAHC, 30
NSPF Instructor candidates will
stick around to prepare to become
NSPF Instructors who share
knowledge with pool operators
around the world. It is a closed
course, but interested parties may
visit nspf.org for more informa-
tion.
Conference Sponsors/Tabletops
The lead sponsors for WAHC
2017 are Neptune Benson, a
leader in water filtration and disin-
fection; and Waterco USA, a man-
ufacturer of high quality pumps,
filtration systems, solar pool heat-
ing, and chemicals. Additional
sponsors include Berndorf Metall-

und Baderbau GmbH, a manufac-
turer of stainless steel pools in
Europe; facility designer Counsil-
man-Hunsaker; S.R. Smith, manu-
facturer of pool deck equipment,
lighting, and ADA lifts; Hach
Company, manufacturer of instru-
ments and reagents for water test-
ing and water quality; AQUA-
SALT; Wapotec; Blue Mind;
Aquatics International; AQUA;
Pool & Spa Marketing; Pool &
Spa News; and SPLASH!. Spon-
sorship opportunities are still
available; please email confer-
ence@nspf.org for more informa-
tion.
Poster Presentations
Those interested in sharing

Continued on page 20
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“Fast & Easy
Replacement
Parts!

MADE IN THE USA

Sick Route Coverage

» California
 Arizona

+ Nevada

+ Texas

* Florida

« Georgia

+ Aquatics
« Electrical
* Occupational Safety

Mentoring and Networking
Opportunities at Over 90 Chapters in

» Affiliate Memberships Available in Most States

* Route Coverage If You Are Sick or Injured

Water Chemistry Certification
* Learn to Maintain Pools Correctly
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Scholarship Program for Tech Training
+ Including CPO/NSPF, APSP, FPSIE & CPR Courses

Discounts on Technical Training Courses

* Environmental Management
» Courses Available in Spanish

www.IPSSA.com | 888.360.9505
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The Best Insurance Program
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Join the Largest Pool Service Associationin the USA
Providing benefits to members since 1988

Group General Liability, Including Coverage for

Chemical Damage / Injury
Haz Mat Clean-Up
Workmanship
Popped Pools
Low Deductible
Limits to $3m / $5m
Optional Coverage for

+ Remodeling

« Stores, Offices, Warehouses

* Business Contents
+ Mold Coverage
+ Lost Keys

“A"” Rated Carrier

Certificates / Endorsements at No Cost

Group Life Insurance

Medical Coverage for Accidental Injury to Members
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Step Into Swim

Continued from page 3

swimming is the “funnest sport”
with posters, club support materi-
als, and public service announce-
ments. Visit swimtoday.org to learn
more or to find a local facility that
offers swim lessons, hosts a team,
and is operated by CPO® Cer-
tified professionals.

The Jewish Community Center
(JCC) Association is receiving
$22,000, targeted to benefit chil-
dren near and dear to their hearts:
Twenty JCCs are receiving fund-
ing for their Special Needs Swim
Programs. Twenty additional JCCs
are receiving funding to provide
swim lessons to five or more chil-
dren from Angels of America’s
Fallen (see below) at each of their
locations.

Angels of America’s Fallen
(AOAF) is a third-year Campaign
recipient, directly funding swim-
ming for the children of fallen mil-
itary and first responders. AOAF
supports the children by engaging
them in healthy activities through-
out their entire childhood. Last
year, two-year old Lylah, who was
on AOAF’s waiting list for an
activity of her choice, fell into the
family pool and tragically drown-
ed. Affectionately, “Lessons from
Lylah” was initiated to enroll the
children of the fallen in learn to
swim programs. The American
Chemistry Council has directed
their donation to this program.

Momentum continues to grow
with the New York State Parks
(NY State Parks) learn to swim
program, supported this year by an
announcement from Governor
Cuomo. This program started with
an industry collaboration five
years ago: NSPF, Red Cross, and
NY State Parks continue to work
together, expanding this year to 27
NY State Parks and teaching
about 3,000 children each year.
Since the program started, the NY
Department of Health, Master
Pools Guild, and the NESPA
Foundation have joined the effort
with generous donations. “This is
a great example of government,
non-profits, and industry collabo-
rating and changing thousands of
people’s lives for the better,” says
NSPF Board Chairman Bruce
Dunn.

One of the great outcomes of
the Step Into Swim Campaign is
that more industry leaders are
engaging with local water lovers.
National Pools of Roanoke has
donated to two local YMCA'’s, the
YMCA of Roanoke Valley and
YMCA Salem’s “Y” Splash pro-
grams. To support their generosity,
the Campaign made an additional
$500 donation to those two facili-
ties. NSPF Chairman Bruce Dunn
has championed the Campaign; he
and his company, Mission Pools
donate generously in their com-
munity. To honor them, the Cam-
paign has donated $500 to the
YMCA of San Diego. Desert-Aire
Corporation and architectural firm
Purdy and Associates has con-
tributed funds directed to Arizona-
based EVO Swim School to sup-
port their mission of serving par-
ents, children, and adults with the
very best in aquatic education.

Industry leaders who are in-
vested in their local community
and the community of their cus-
tomers value knowing where their
contributions are directed. To sup-
port the campaign visit stepin-
toswim.org.
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'POOL ROUTE SALES

The LICENSED BROKER with “HANDS-ON”
service and repair experience

P OIQIL
ROUTE

Looking to Sell

Your Pool Route?

Want to Buy or
‘'Add to Your Route?

200,000 HOTELS - 38,000 DESTINATIONS +« 6 CONTINENTS

3

Professional » Confidential » Reliable » Consulting

WELCOME TO TREBECA TRAVEL! IPSSA members now have
access to exclusive discounts on popular hotels, top car rental
companies, and major cruise lines. Our rates are proven to be, on
average, at least 20% lower than other online travel sites.

Just call or email us with any of your questions!
Contact: Tommy Falvai COwner Jansen Falvai Sales MGR

No membership or booking fees.

DON'T FORGET, YOU CAN BOOK FOR FRIENDS AND FAMILY!

SAVE ON TRAVEL TODAY

1. VISIT IPSSA.TREBECA.COM
2. First time users click “Join” and returning users “Log In”

3. Start booking exclusive deals for your next adventure!

POOL INDUSTRY PROS KNOW THE SECRET To
errecTIVE POOL CARE. COMPARE BIO-DEX PRODUCTS
AND SEE THE DIFFERENCE FOR YOURSELF!

foqy

PROTECT-ALL
Bty

\

NATURE'S ORGANIC
WATER CLEANER

"~ ack Your Pool Service Techniciq
ASKonr Bio-Dex Products!

Bio-Dex is a trusted Industry leading manufaciurer of chemicals for pools and spas. Our continuous dedication
fo developing and Improving the chemicals that make swimming pool freatment and maintenance easier
and more effective is the reason Bio-Dex products have been the choice of pool service professionals for over
five decades.

Our products are for anyone concemed with pool maintenance for both chiorine and salt water pools who are looking
to prolong the life of a pool and protect the expensive equipment involved.

We offer a diverse line of swimming pool chemicals that are effective for both common and more involved pool
maintenance. Effective pool care staris herel Be sure to check out the enfire line of Bio-Dex products.

WinwiBio
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Continued from page 18

recent aquatic knowledge and
findings with attendees may do so
through poster presentations. In-
formation displayed varies greatly
based on the presenters' focus of
research and knowledge within the
industry. Poster presenters will
reside in a prime location, both for
visibility and for convenient net-

working with fellow attendees.
Poster submissions are accepted
until August 18.
Registration

Registration for WAHC in-
cludes heavy hors d'ocuvres at the
Welcome Reception and breakfast
and lunch on both Thursday and
Friday. Early registration is just

$445 when you register by May 31.
The price will increase to $495 on
June 1, and again to $595 on
August 1. The first 100 registra-
tions will be entered into a raffle to
win three different prizes during
the farewell function. First prize
winner will receive an iPad, second
prize a 50” flat screen TV, and third

prize is a free 2018 WAHC regis-
tration. Visit www.theWAHC.org
to register today!
Hotel and Travel

Discounted hotel rooms at the
Omni Interlocken can be reserved
for a rate of $164 per night, plus
taxes. This rate is available
through Monday, September 28,
2017, but will sell out early. At-
tendees are encouraged to reserve
a room online or call (303) 438-
6600 and ask for the World
Aquatic Health Conference rate.
Guests are charged upon check-in
for reservations. Contact confer-
ence@nspf.org for information on
government rate rooms, if applica-
ble.

About the World Aquatic

Health™ Conference

This leading global aquatic re-
search forum is tailored for people
involved in all aspects of aquatics,
those affiliated with aquatic facili-
ties, pool and spa industry, service
providers, consultants, parks &
recreation, water parks, manufac-
turers, academia, associations,
builders, community organiza-
tions, distributors, hotels, govern-
ment, health/medical, retail, and
media.

ALAN SMITH POOLS

Plastering Remodeling Design

" National QOO[KQute 5&&?5

CA#01355049 FL#CQ1027581

Licensed Real Estate Broker

Don't Lose Money

Selling Your Route o
b | /|
SN

N

Partnermg with IPSSA members since 1988

Call for a free estimate! 714-628-9494
Serving most of Southern California

“I got my referral fee. | installed the equipment. The pebble looks
fantastic. My customer is thrilled. Nicely done Alan Smith Pools!”
Anthony Lopiccolo, 15 years in the pool industry —

North OC IPSSA Member

Dollar!

“I have pools in my route that have been plastered by many
different plastering companies. | could always count on a quality,
consistent job when Alan Smith Pools was the contractor.”
Jim Oliver — IPSSA Central Orange County Member

Pre-qualified buyers
Lowest escrow fees
Multiple source advertising

1-877-766-5757

“It doesn’t matter who plastered my customer’s pool, if there is
ever an issue with the plaster, | can make a quick call to
Alan Smith Pools and they will come out and try to help me fix it.
Great company and friendly people!”

Barton Ashworth, Ashworth Pool Care — Anaheim CA

www.poolroutesales.com
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Find us on

Contact us and ask us where you can find our product Facebook

Abcana Industries, Inc. ® 545 W Bradley Ave. @ El Cajon, CA 92020
PH: (619)444.9900 e FX: (619)444.9804 e sales@abcanaindustries.com
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ZODIAC
FAMILY OF BRANDS | Heritage of Excellence

TECHNICAL SUPPORT YOU
HAVE TO SEE TO BELIEVE

You show us.

h?t |
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INTRODUCING LIVE
VIDEO SHARING

Perfect for issues that aren't easily
explained, this new service allows you to
simply open an app and point your smart
device at what you're looking at so our reps
can see what you see for quicker resolution.

Polaris

-—\_]% Pro/Series
©2017 Zodiac Pool Systems, Inc. All rights reserved. ZODIAC® is a registered trademark of Zodiac International, S.A.5.U., used under license.
All other trademarks referenced herein are the property of their respective owners, ADE997 Rev A 0417




Page 22 The IPSSAN August 2017
Energy-saving incentives
S Vfc. . Continued from page 8
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Meeting
Auvgust 5 2017
Mission Inn

Riverside, CA @ 10am

info@ipssa.com

Save the Date!

room.

“Having the opportunity to
design the pump room for maxi-
mum efficiencies allowed us to
not only upgrade the existing
equipment, but also enabled us to
integrate additional technologies
to improve the pool’s operating
efficiencies and at the same time
increase the facility’s cost sav-
ings,” says the company’s Richard

A big part of the energy sav-
ings provided to this particular
YMCA was the result of the instal-
lation of VFDs on the pumps.

“The facilities where we have
installed these units typically see
an annual savings of at least
$10,000 in operating costs,” says
Deakin. “The units are not free,
but the return on investment (ROI)
is normally less than three years,

What might be heard at Mount Rushmore
about Salt Water Pools...

I check the salt level

I keep the pH in
the correct range.

and only use AQUASALT.

I clean the cell every
2 to 3 months of use.

I add conditioner
as needed, honestly.

www.aquasalt.com

George Washington Thomas Jefferson Theodore Roosevelt Abraham Lincoln

1st President

3rd President

26th President

16th President

given rebates from utility compa-
nies, making the payback period
even shorter.”

Selecting the right pump

Proper pump selection (sizing)
and optimal flowrates (as men-
tioned above), are additional ways
to reduce energy costs. Affinity
laws indicate the power demanded
by a pump is proportional to the
cube of the flowrate. For example,
if the pump’s flowrate is doubled,
then its power demand is in-
creased by a factor of eight. There-
fore, it is important to use the
smallest pump that is capable of
turning over the entire pool vol-
ume in an acceptable amount of
time.

During the pump selection
phase for an aquatic facility, the
auxiliary features (e.g. spray pads,
fountains, and waterfalls) should
also be considered, as it is common
for them to use the pool’s main
pump. Some building codes, how-
ever, require the use of a multi-
speed pump, or in some cases, a
separate pump for each auxiliary
pool load. Pumps for aquatic facil-
ities are oversized by design, some-
times more than 20 to 40 per cent
bigger than they need to be. This is
because many architects and engi-
neers look at what is required, then
pick the next size up to be sure the
pump can handle the job.

Comparing equipment costs
to energy savings

Even with the advantages ex-
plained, some homeowners and
facility operators still find the cost
of a VSP or VFD hard to justify.
However, before ruling one out,
the price of a new pump should be
compared to the expense of doing
nothing. For example, an aquatic
facility using a single-speed pump
may have operational costs of up
to $900 per year. After five years,
the facility will have spent $4500
to operate the pump. However,
comparable operational costs for a
facility with a well-designed cir-
culation system that uses a VSP or
VFD may be as little as $200 per
year. During the same five-year
period, it would cost the facility
less than a quarter the amount it
would have spent using a single-
speed pump. Cost savings will
continue to multiply the longer the
VSP or VFD is used. (Costs and
savings will vary by region). The
initial cost of a VSP or VFD can
typically be recouped during the
second year of operation, especial-
ly in those pools that run year
round.

With the substantial energy-
use rebates some local power
companies offer, in conjunction
with the savings in daily opera-
tional expenses, some end-users
are getting back approximately 50
per cent of the pump’s cost in less
than a year. Now is the time for
service professionals to incorpo-
rate variable speed pumps into
their service offerings.

(. .
IPSSA is on Facehook!

Visit our page at
www.facebook.com/ipssa,
where you’ll see photo albums
from recent industry events.

Find us on

facebook
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IPSSA CHAPTER LISTINGS

For Association information: call Amy Nijjar, (888) 360-9505 / « (888) 368-0432 FAX / 10842 Noel Street #107, Los Alamitos CA 90720, E-mail: anijjar@ipssa.com
For billing or Membership information: call Melody Bond at (888) 391-6012, FAX (888) 391-6203, e-mail melody@cramercpa.com or P.O. Box 1617, Rocklin, CA 95677

Chapter treasurers contact: ipssafinancial @cramercpa.com
For insurance information: call Arrow Insurance (800) 833-3433 / Fax (805) 870-7625 / 2393 Townsgate Rd., Suite 101, Westlake Village, CA 91361, E-mail: ray@arrowinsuranceservice.com
REGION 1 (NORTHERN CALIFORNIA) SAN GABRIEL VALLEY

Do Second Thurs., 7:00 p.m.
B.O-RD. gzeg ge;‘é-l;’gt;gn Duncan PEP, 1862 Busingss Ce_nter Dr., Duarte, CA
E-mail: brian@pppsinc.com Pres. Bflan Nies (626) 536-2008

brian@propoolm.com
CAPITAL VALLEY: (Sacramento): First Wed., 7 p.m. SANTA CLARITA VALLEY
VFW, 8990 Kruithof Way, Fair Oaks First Thurs., 7:00 p.m.

Pres. Scott Houseman (916) 638-4100
scott@leisuretimepool.com
DELTA: (Stockton)

Third Wed., 6:00 p.m., The Elks Lodge

Pres. Kent Simpson (661) 373-9901

Vincenzo’s Pizza, 24504 ' Lyons Avenue, Newhall

ONTARIO/ RANCHO CUCAMONGA
Second Tues., 7 p.m., Carrows Restaurant
11669 Foothill Blvd,, Rancho Cucamonga

Pres. Ron Goodwin (909) 989-0406

good2win@msn.com
PALM DESERT
Third Thurs., 6 p.m./7 p.m., please check with pres.

Sloan’s, 81539 US Hwy 111, Indio CA

Pres. Matt Kauber (760) 702-0160

CORPUS CHRISTI
First Thurs., 6:30 p.m., Schlitterbahn Upper Padre
14353 Commodores Drive, Corpus Christi
Pres. Michael Baker (361) 563-7655
HILL COUNTRY: Third Tues. Logan’s Roadhouse,
1141 Interstate 35 Frontage Rd, San Marcos
Pres. Jim Stearns (832) 278-9192

stearns_pools@aol.com

91010

19071 N Lower Sacramento Road, Woodbridge
Pres. Rick Plath (209) 456-1605
service@rickspoolservice.com
EAST BAY

B.O.R.D. Member: Jason Briggs
(310) 370-2144
E-mail: jason@paradisepools.biz

REGION 4 (SOUTH L.A. COUNTY)

salernopools @yahoo.com
PALM SPRINGS
First Wed., 5:00 p.m.
Superior, 5700 Indian Springs Rd, Palm Springs

HOUSTON: Second Tues., 7 p.m.
IHop, 11225 Katy Freeway, Houston
Pres. Bryan Norris (713) 234-7649
bryan@norrispools.com

Third Tues., 6 p.m., Pleasant Hill Community Center,
320 Civic Drive, Pleasant Hill
Pres. David Luthy (510) 435-5252
townandcountrypool @comcast.net
EAST CONTRA COSTA
Fourth Tues., 6:00 p.m., La Fuente Mexican Restaurant,
642 1st Street, Brentwood
Pres. Dale Vaughn (925) 759-3819
dalevaughnl176@comcast.net
EL DORADO
Second Thurs., 6:30 p.m., Shingle Springs Comm. Ctr.
4440 S. Shingle Road, Shingle Springs
Pres. Shawn Panico (916) 201-6245 / www .edipssa.com
ELK GROVE
Second Wednesday, 7:00 p.m., Logan’s Roadhouse,
9105 W. Stockton Boulevard, Elk Grove
Pres. Jerry Marquardsen (209) 747-4953
jerryspoolservice@yahoo.com
GOLD COUNTRY
First Mon., 6:00 p.m., Max’s Restaurant
110 Grass Valley Hwy, Auburn
Pres. Ryan Ruminson (530) 401-7346
ryanruminson@sbcglobal.net
MODESTO CENTRAL VALLEY:
Third Tues., 6 p.m.
Perkos Restaurant, Kiernand Road & 99, Salida

CENTRAL LOS ANGELES

Church, 1932 S. 10th Ave, Los Angeles
Pres. Juno Yi (323) 850-8118
juno8118@gmail.com
EAST LONG BEACH
Second Tues., 6:30 p.m., Ecco’s Pizza,
2123 N. Bellflower Blvd, Long Beach
Pres. Bill Rothwell (562) 425-8249
poolboy1950@yahoo.com
SOUTH BAY

Second Wed., 7 p.m., American Legion Hal
412 S. Camino Real, Redondo Beach
Pres. Brad Jones, (310) 880-7665
aaapoolspa@verizon.net
WESTSIDE

5309 S. Sepulveda, Culver City
Pres. Rick Haro (310) 204-4327
rick@haropools.com
WHITTIER: First Wed., 7 p.m.
Superior Pool Products in Santa Fe Springs
Pres. Grant Hucko (714) 240-2099
hucko@sbcglobal .net

Second Mon., 6:30 p.m., Han Woo Ri Presbyterian

Second Tues., 6:30 p.m., American Legion Hall

NORTH AUSTIN: Second Tues., 6 p.m., Cedar Park
Library, 550 Discovery Blvd.
Pres. Ken Burrington (512) 673-6701
aqualinepoolservice @gmail.com
NORTH HOUSTON: Third Tues., 7 p.m., [Hop
25619 Interstate 45, Spring
Pres. David Harling (281) 256-7886
bigstatepools@sbcglobal .net
SAN ANTONIO: First Mon., 6:30 p.m.
Palenque Grill, 389 North Loop 1604 W, San Antonio
Pres. Flash Rose (210) 241-7548
flashpoolservice @sbcglobal .net
WEST HOUSTON: Second Mon., 7 p.m.
Spring Creek BBQ, 21000 Katy Freeway, Katy
Pres. Bill Williams (832) 593-6299
poolmaxxinc@gmail.com

REGION 10 (BAY AREA SOUTH)
B.O.R.D. Member: John Oldfield
(888) 641-8047
E-mail: joldfield@oldfieldinc.com

FREMONT: Second Mon., 6 p.m.,
El Patio Restaurant, 37311 Fremont Blvd., Fremont

Pres. Michael Murphy (510) 579-1448
MID-PENINSULA

Pres. James Elliott (760) 413-0463
REDLANDS: Second Tues., 6 p.m.
Hickory Ranch, 32971 Yucaipa Blvd., Yucaipa
Pres. Bill Brooks (909) 553-5780
RIVERSIDE:
First Tues., 6:00 p.m., Cask N Clever,
1333 University Ave., Riverside
Pres. Nathan Smith (972) 296-7946
info@riversidepools.com
TEMECULA/MURRIETA
Third Wed., 7 p.m., Pat & Oscar’s
29375 Rancho California Rd., Temecula

Pres. Jack Delaney (951) 674-6318
1

REGION 7 (SAN DIEGO COUNTY)
B.O.R.D. Member: Joe Lukacik
(619) 561-8587
E-mail: joe.sunpools @yahoo.com

CARLSBAD: Third Wed., 7 p.m.

El Ranchero Restaurant, 1565 N. Santa Fe, Vista
Pres. David Talbot (760) 845-6863
ESCONDIDO
Third Wed., 6:30 p.m., Call for location.
Pres. James Leisten (760) 737-3058

jim@blueribbonps.com

Pres. Albert Camarillo (206) 628-2717
acspoolserv@yahoo.com
SACRAMENTO CITY

Fourth Wed., 7:00 p.m., Plaza Hofbrau

REGION 5 (ORANGE COUNTY)
B.O.R.D. Member: Michael Kei Black
(714) 891-0351
E-mail: mblackels@netzero.com

Last Tues., 7 p.m., Superior Pool Products
2692 Middlefield Rd, Redwood City
Pres. Justin Lindley (650) 863-6661
justinyourpool @gmail.com
MONTEREY COAST: Fourth Wed., 7:00 p.m.,

NORTH COUNTY COASTAL
Third Tues., 6:30 p.m.
Brett’s BBQ, 1505 Encinitas Blvd., Encinitas
Pres. Jordan Nelson (760) 753-4996

2500 Watt Ave., Sacramento
Pres. Nathan Williams (916) 213-6889
TRACY: Fourth Thurs., 6 p.m.,

Perko’s Café, 1321 W. 11th Street, Tracy 95376
Pres. Kevin McLard (209) 833-9200
kevin_m@klmpools.com
WEST PLACER: First Thurs., 5:30 p.m., Strikes
Bowling Alley, 5681 Lonetree Blvd., Rocklin CA 95765
Pres. Kyle Bridgman (916) 801-9155
jkpoolservices @gmail.com

ANAHEIM
Third Wed., 6:30 p.m.

Pres. Cal Pratt (949) 230-7462
CENTRAL ORANGE COUNTY

Pres. Mark Harrison (949) 874-8234
maharrison16@yahoo.com
DANA POINT
Second Tues., 6 p.m., Coco’s, Crown Valley and I-
Pres. Cliff Gross (949) 587-9773
cliffgross@cox.net
MISSION VIEJO
First Tues., 6 p.m.
Claim Jumper, 27845 Santa Margarita Pkwy
Pres. Tracy Simmons (949) 702-3545
acmepoolcare@sbcglobal.net
NORTH ORANGE COUNTY
Second Wed., 7 p.m., Graziano’s Italian Restaurant,
17487 Imperial Highway, Yorba Linda
Pres. George Bonilla (714) 349-3326
gbpsinc@ymail.com
ORANGE COAST
Last Monday, 5 p.m., Carrow’s Restaurant
Warner & Magnolia, Huntington Beach
Pres. Tom Honrath (714) 848-3580
thonrath@hotmail.com
ORANGE COUNTY #9
Second Wed., 7 p.m., Dad Miller Golf Course
North Gilbert Street, Anaheim
Pres. Rob Tobias (714) 812-7993
ORANGE COUNTY POOL PROFESSIONALS
Last Mon., 6:00 p.m., Claim Jumper Banquet Room,
18050 Brookhurst St., Fountain Valley CA 92708
Pres. Jim Romanowski (714) 404-2550
poolperfection] @aol.com
SADDLEBACK VALLEY
Last Tues., 6 p.m., Lone Star Steakhouse,
24231 Avenida de la Carlotta, Laguna Hills
Pres. Scott Kather (714) 742-9597
SOUTHWEST
First Wed., 6 p.m., ABC Pools
10560 Los Alamitos Blvd., Los Alamitos
Pres. Ken Tipton (562) 430-8515
SURF CITY
Third Tues., 6:30 p.m., Superior Pool Products,
10865 Kalama River, Fountain Valley
Pres. Frank Malavar (714) 960-3558
TUSTIN/IRVINE
Second Tues., 6:00 p.m., PSOC Waterline Technologies,
220 N. Santiago Street, Santa Ana
Pres. Rich Foley (714) 974-1514
YORBA LINDA
First Wed., 6:45 p.m., Lampost Pizza,
21480 Yorba Linda Blvd. #D, Yorba Linda CA
(call president to confirm mtg time).
Pres. Jaime Aranda, (714) 746-5138
jaimearanda@sbcglobal.net

REGION 2 (CENTRAL CALIFORNIA)
B.O.R.D. Member: Manuel Margain
(559) 307-1072
E-mail: manuelmargain@comecast.net

BAKERSFIELD: First Tues., 5:30 p.m.,
Rusty’s Pizza, 6675 Ming Ave, Bakersfield
Pres. Beau Braisher (661) 332-4952
braisherpools@gmail.com
CENTRAL COAST
Second Wed., 7 p.m., Mtgs alternate between
N/S Co., Contact chapter Pres. for info.
Pres. Tom Mazzo (805)550-6709
tmazzopoolguru@yahoo.com
CONEJO: Second Wed., 7:30 p.m., Alpha Water
Systems, 725 Cochran Street #A, Simi Valley
Pres. Dennis Van Sloten, (805)813-6154
dvs10@live.com
CONEJO VALLEY
Second Wed., 6:30 p.m., Superior Pool Products
1200 Lawrence Drive #400, Newbury Park
Pres. Michael Flanagan (805) 444-7960
FRESNO: Fourth Tues., 7 p.m.
Roundtable Pizza at First & Bullard, Fresno
Pres. Norm Carpenter, (559) 217-1228
ipssafresno@gmail.com
SANTA BARBARA
Second Mon., 6:30 p.m., Rusty’s Pizza Parlor
232 W. Carrillo, Santa Barbara (downtown)
Pres. Joe Burich (805) 451-1963
mericks2001@yahoo.com
VENTURA: Third Tues., 7 p.m.
Poinsettia Pavilion, 3451 Foothill Rd, Ventura
Pres. Max O’Brien (805) 794-6270
gotomax @att.net
VISALIA: Third Wed., 6 p.m.
Amigo’s Cantina, 5113 W. Walnut Ave., Visalia
Pres. Roman Gomez (559) 992-5779
romangomez1251 @yahoo.com

REGION 3 (NORTH L.A. COUNTY)
B.O.R.D. Member: Terry Snow
(909) 982-9962
E-mail: tls.pools@verizon.net

ANTELOPE VALLEY: Second Monday, 6 p.m.
SCP Antelope Valley, 4514 Runway Dr., Lancaster
Pres. Steven Polovina (661) 236-6095
spgotj85@yahoo.com
DIAMOND BAR
First Thurs., 7:30 p.m., Oak Tree Lanes, Diamond Bar

Pres. Johnny Hernandez (626) 833-7456
justpools626@yahoo.com
FOOTHILL: Third Thurs., 7:00 p.m.
849 Foothill Blvd. #4, La Canada
Pres. Raul Fernandez (818) 378-9231
SAN FERNANDO VALLEY

REGION 6 (INLAND EMPIRE)
B.O.R.D. Member: John Dixon
(951) 316-1675
E-mail: waterwhispererl @verizon.net

CORONA: Second Tues., 7:00 p.m., Marie Callenders
160 E. Rincon St. (at Main St.), Corona
Pres. Dave Berg (909) 674-1556 / djpoolguy @msn.com
HEMET: Third Wed., 6:00 p.m.

Roundtable Pizza, 12829 Harbor Blvd., Garden Grove

Last Tues., 7 p.m., Coco’s, 14971 Holt Ave., Tustin

jordan1111@gmail.com
RANCHO DEL MAR
Third Mon., 5:30 p.m., Tio Leos
3510 Valley Centre Drive, San Diego
Pres. Joshua McKee (858) 337-4482
josh@makaipools.com
SAN DIEGO
Third Wed., 7 p.m., Mission Valley Resort
875 Hotel Circle S., Mission Valley
Pres. Michael Harris (619) 395-6700
barrowpoolssd @gmail.com
SAN DIEGO EAST COUNTY
Third Tues., 6 p.m.,

Superior Pool Products, 1973 Friendship Dr., El Cajon
Pres. Berny Sweeny (619) 244-0496
bernypoker@hotmail.com
SAN DIEGO METRO
Fourth Thurs., 7:00 p.m.

Coco’s, 1025 Fletcher Parkway, El Cajon
Pres. Mike McCourtney (760) 788-0823
sunrisepools1 @hotmail.com

Holiday Inn Express, 1855 Main Street, Watsonville
Pres. Terry Page (831) 297-2215
pinnaclepoolandspa@sbcglobal.net
REDWOOD EMPIRE (Marin Co.)
Third Wed., 7 p.m., Lucchesi Park, Petaluma Park,
320 N. McDowell Blvd., Petaluma
Pres. Darrell O’Neal (707) 544-3060
dandmpool @aol.com
SANTA CLARA VALLEY; Third Thurs., 7:30 p.m.,
Napredak Hall, 770 Montague Expressway, San Jose
Pres. Joe McVeigh (408) 249-9731
josplash@sbcglobal .net
SILICON VALLEY: First Wed., 6 p.m.
Armadillo Willy’s, 1031 N. San Antonio Road, Los Altos
Pres. David Guslani (650) 333-1351
dguslani@earthlink .net
TRI-VALLEY: Second Thurs., 6 p.m.,
Meeting locations vary. Check with chapter president.
Pres. Gregory Gordon (925) 922-2212
gregpoolservice@gmail.com
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REGION 11 (FLORIDA/GEORGIA)
B.O.R.D. Member: Derric Raymond
(407) 908-4555
E-mail: derric@raymondscustompools.com

REGION 8 (SOUTHWEST)
B.O.R.D. Member: Mike Lee
(480) 786-0687
E-mail: mountainsidepools @mac.com

GOLD COAST (Ft. Lauderdale area)
Second Tues., 6:30 p.m., Wings Plus,
9880 W. Sample Rd, Coral Springs
Pres. Ana Labosky (954) 224-7733
www.ipssagoldcoast.com;
president@goldcoastipssa.com
MANASOTA (Bradenton/Sarasota)
First Mon., 7:00 p.m., Call for meeting
location and directions
Pres. Todd Starner (941) 915-2135
tstarner@tampabay.rr.com
NORTH GEORGIA
Pres. Benjamin Decker (404) 405-0197
ben@classicpoolsvc.com
OSCEOLA (Kissimmee/Orlando)
Second Wed., 6:30 p.m.

Fat Boy’s Restaurant, 2512 13th Street, St. Cloud
Pres. Diane Fowler (407) 460-6680
poollady2001 @ gmail.com
PORT CHARLOTTE: Fourth Wednesday, 6:30 p.m.,
Buffalo Wings & Rings, 1081 W. Price Blvd. North Port
Pres. Ray Kurilivicoius, (941) 743-2010
ray @dartpoolsolutions.com
SARASOTA: First Tues., 6:30 pm
Gecko’s Grill & Pub, 351 N Cattlemen Road, Sarasota
Pres. Andy Homner (941) 330-5757
andy@clearwavepoolcare.com
TREASURE COAST: Fourth Tues., 7:00 pm
Duffy’s Sports Bar, 6431 SE Federal Hwy, Stuart
Pres. Allen Schroeder (772) 215-1884

EAST VALLEY
Third Thurs., 5:45 p.m., Superior Pool Products
2350 W. Broadway Rd. #110, Mesa
Pres. Steve Ward (480) 213-0481
wardspool@yahoo.com
HENDERSON:
First Wed., 7 p.m., Village Pub-Horizon Ridge
10900 S Eastern Ave, Henderson NV
Pres. Forrest Owen (702) 372-7200, poolboys@cox.net
IPSSA VIPS: Third Wed., 7:00 p.m.
Elk’s Lodge #335, 14424 No. 32nd St., Phoenix
Pres. Joe Mischik (602) 290-5547
NORTH PHOENIX
Third Tues., 7 p.m., SCP
18201 N. 25th Avenue, Phoenix AZ 85023
Pres. William Goossen (623) 580-9802
goosse-man@cox.net
NORTHWEST LAS VEGAS
First Thursday, 7:00 pm
Joey’s Bar & Grill, 7081 W. Craig Road, Las Vegas
Pres. Robert Fazio, (702) 591-1624
SCOTTSDALE
Third Mon., 6:00 p.m., Pool Water Products,
20810 N. 25th Place, Phoenix
Pres. Kurt Schuster (602) 488-7335
TUCSON:
Third Wed., 6:30 p.m.
Superior Pool Products, 4055 N. Runway Drive.
Ken Sanders (520) 429-6959
WEST VALLEY
First Wed., 7:00 p.m., Cloud Supply
1100 N. Eliseo Felix Way, Avondale
Pres. Patrick Pace (623) 853-6859
WESTERN LAS VEGAS
First Mon., 6:30 p.m. (excl. holidays)
Vietnam Vets Hall, 6424 W. Cheyenne, Las Vegas
Pres. Linda Cross 702-524-8453
ipssalindacross@gmail.com

REGION 9 (TEXAS)
B.O.R.D. Member: Becky Clayson
(210) 240-3121

REGION 12
B.O.R.D. Member: Neal Holt
(972) 617-9877
E-mail: poolguy713@gmail.com

DALLAS: Fourth Tues., 5:30 p.m., Tony’s Diner
3112 N. Jupiter Rd #307 Garland TX
Pres. Eustaquio Portillo (214) 325-6746
FORT WORTH
Third Tues., 6:30 p.m., La Playa Maya Restaurant
1540 N Main Street, Fort Worth

Third Wed., 7:30 p.m., Canoga Bowl

Shooters, 121 E. Florida Ave, Hemet
20122 Vanowen, Canoga Park

Pres. Tina Slagle (817) 991-0555

Bt Tl el e s e MID CITIES DFW: First Mon., 7:00 p.m.,

Pres. John Bettencourt (951) 925-2442
bettencourtpool@msn.com
MENIFEE VALLEY
First Wed., 7 p.m. at My Buddies Pizza
2503 E. Lakeshore Drive #A, Lake Elisnore
Pres. Renee Marier, (951) 285-9672
mangopoolnspa@verizon.net

Pres. Blaine Enbody (805) 529-7562
SAN FERNANDO VALLEY METRO
First Tues., 7 p.m., Canoga Bowl, 20122 Vanowen,
Canoga Park / Web site: www.sfvmetro.com
Pres. Eric Nielson (818) 710-1628
willowcreekpools @ gmail.com

SCP, 2107 Hutton Drive, Carrollton TX 75006
Pres. Casey Gardner (469)835-5674
TARRANT COUNTY

First Tues. 7 p.m., El Chico’s Café
7621 Baker Blvd., Richland Hills

Pres. Will Ainsworth (817) 987-8580

WAXAHACHIE: Second Wed., 7 a.m., Denny’s,
408 Westchase Drive, Grand Prairie
Pres. Tom Sheehy (214) 395-0143 / tsheehy @prodigy .net

AUSTIN; First Tues., 6 p.m., Cherry Creek Catfish Co.
5712 Manchaca Rd, Austin
Pres. Keith Timm (512) 636-3750
keith@acuaticoinc.com
CLEARLAKE; Fourth Tues., 7:00 p.m.,
Rudy’s BBQ, 21361 Gulf Fwy, Webster
Pres. David Potts (208) 887-6486
david@freedompools-texas.com
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For more information about our associate members,
please visit their web sites. If company representatives
are available to speak at chapter meetings, their
topics and geographic availability is indicated.

TITANIUM PARTNERS

HEsE) -

HASAINC.*
www.hasapool.com
Mary Flynn / maryflynn@hasapool.com
818-361-1258 / 661-259-5848
Liquid swimming pool chemicals, dry
chemicals, pool and spa specialty products.

PLATINUMPARTNERS

O HAYWARD

HAYWARD POOL PRODUCTS INC.*
www.haywardnet.com / 909-594-1600
Fred Manno / fmanno@haywardnet.com
John Rodriguez / jrodriguez@haywardnet.com
Bob Seward / bseward@haywardnet.com
Manufacturer of swimming pool equipment.
(yPleatco”
PLEATCO LLC
www.pleatco.com
Battista Remati
516-609-0200
pleatco@gmail.com
Pool & spa filter products/manufacturer.

a=POOLCORP

SCP/SUPERIOR/NPT*
www.poolcorp.com / 818-645-8479
Danny Cervantez
daniel.cervantez@poolcorp.com
Service industry related

@zoviac,

ZODIAC POOL SYSTEMS INC.
www.zodiacpoolsystems.com / 800-822-7933 X3323
Steve Gutai / steve.gutai@zodiac.com
Zodiac, Jandy Pro Series, Polaris, Nature 2 Products

ﬂ Abcana
INDUSTRIES INC

ABCANA INDUSTRIES
www.abcanaindustries.com / 619-444-9900
Jesus A. Felix / jesusf@abcanaindustries.com
Gabriel Gurmilan / gabrielg@abcanaindustries.com
Trusted distributor of water treatment chemicals in
Southern California.

AQUA

AQUASALT LLC
www.aquasalt.com / 713-877-2616
Susan Flowers / 866-549-POOL x7665
sflowers@aquasalt.com
Salt for chlorine generators.

AQUASTAR ‘..A_'
-

pool products  #~ )

AQUASTAR POOL PRODUCTS
www.aquastarpoolproducts.com / 877-768-2717
Todd Pieri / Todd@aquastarpoolproducts.com
Manufacturer of plastic injection molded parts
for pools and spas.

A insurance

service

ARROW INSURANCE SERVICE*
www.arrowinsuranceservice.com
Ray Arouesty / ray@arrowinsuranceservice.com

800-833-3433 / 805-870-7625
Insurance issues

r.2 95 L
P

arrow

BIO-DEX
www.bio-dex.com, (623) 582-2400
Lori Brumagin / lori.brumagin@bio-dex.com
Paul Matthews / pmatthews@bio-dex.com
Manufacturer of professional strength pool and spa
chemicals.

INDUSTRIAL TEST SYSTEMS
www.sensafe.com / 800-861-9712
Mike McBride / mmcbride@sensafe.com
George Bailey / gbailey@sensafe.com
Manufacture water quality test strips and
meters for the pool and spa service industry.

' P  KING TECHNOLOGY

featuring BRSZ products

KING TECHNOLOGY
www.kingtechnology.com / 952-933-6118
Lynn Nord / lynn.nord@*kingtechnology.com
Manufacturer of water purification products
using minerals and 50% less chlorine.

Ut e,

PERIODIC PRODUCTS,
www.periodicproducts.com / (954) 764-7654
Joseph Laurino / jlaurino@periodicproducts.com
David McLaren / dmclaren@periodicproducts.com,
Manufacturer of CuLator products.

POOL & ELECTRICAL PRODUCTS INC.
www.poolelectrical.com
909-673-1160 / Andres Becerra
Wholesale distributor stocking all major brands
and hard-to-find items.

The IPSSAN

Associate Members

QW saroey,

WATERWAY INC.
www.waterwayplastics.com / 805-981-0262
Richard Howell / richardh@waterwayplastics.com
Good quality, good services, outstanding
manufacturer of pool and spa equipment, valves,
fitting and custom OEM spa parts.
SILVER PARTNERS
u ALAN SMITH POOLS
Plastering Remodeling  Design
ALAN SMITH POOL PLASTERING INC.
www.alansmithpools.com
Alan Smith / alan@alansmithpools.com

Dave Huiberts / 714-628-9494
Pool and backyard remodeling.

deck-@-seal.
—

A COMPLETE LINE OF
< POOL DECK PRODUCTS
DECK-O-SEAL
Jim Dill / jdill@deckoseal.com
Janet Webster / 817-598-1969 / www.deckoseal.com
Manufacturer of the new HS-1 SL One-Part,
Self-Leveling Hybrid Polymer Sealant, and the indust?/
standard Deck-O-Sean Two-Part Polysulfide Sealant for
expansion joints.

H
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HYDROSCRIBE
www.hydroscribe.com / 760-889-6268
Vernon Thomas / hydroscribe.info@gmail.com
Complete cloud-based software and apps for managing
pool service and repair companies. Includes separate
menus and functions for pool techs, administrative staff,
and customers.

BRANDS.

NC BRANDS L.P.
www.ncbrands.com /(203) 295-2300
Jay Bertschy / jay@ncbrands.com
Jamie Novak / jamie@ncbrands.com
Chemical manufacturer.

Pa=————
|@E POOL COVERS, INC.

POOL COVERS INC.
www.poolcoversinc.com / 800-662-7665
Cheryl Maclennan / cmaclennan@poolcoversinc.com
Claire King / cking@poolcoversinc.com
Sales, service and installation of safety swimming pool
covers and safety spa covers.
POOL
ROUTE

=]

POOL ROUTE PROS INC.
www.poolroutepros.com / 714-974-1968
Tom Falvai / tommy@poolroutepros.com
Tommy has been in the pool business since
1980 with hands-on experience in service and
repairs, specializing since 1995 in pool route
sales and consulting.

POOLRX

POOLRX WORLDWIDE
www.poolrx.com, (949) 502-5851
Fred Schweer / fred@poolrx.com
Pete Ashby / pete@poolrx.com
Manufacturer of algaecide.

TREGECQ
TRQVEL

TREBECA TRAVEL
www.trebeca.com / 817-528-9090
Mike Bonser / mike.bonser@trebeca.com
Debbie Ramsay / debbie.ramsay@trebeca.com
An online member discount travel and leisure site that
provides members access to the best travel rates on
hotels, auto rentals and cruises.

WESTERN HYDRO CORPORATION

WESTERN HYDRO CORPORATION
www.whcpools.com / 510-783-9166
Nick Haderer
nhaderer@westernhydro.com
Distributor of solar pool pumps and accessories

ASSOCIATE MEMBERS

A. O. SMITH - REGAL BELOIT
www.regalbeloit.com / 937-667-2431
Heather Scaggs / heather.scaggs@regalbeloit.com
Jim Mosman
Bill DeCorrevont / bill.decorrevont@aosepc.com
Application & repair of pump motors
ALL SAFE POOL FENCES AND COVERS
www.allsafepool.com
714-712-6233
Reed Hauge / reed@allsafepool.com
We save lives: Manufacturing, sales and installation of remov-
able pool fences, safety nets and pool covers.
ALPHAWATER SYSTEMS
www.awspoolsupply.com
562-408-6447
Henry Cota/henry.alphawatersystems@gmail.com
Proud supplier of wholesale pool supplies to the pool
professional.
AMERICAN LEAK DETECTION
www.americanleakdetection.com
800-755-6697
Adam Gray / agray@americanleakdetection.com
American Leak Detection specialists use state-of-the-art
equipment and methodology to locate hidden water and
sewer leaks from swimming pool cracks to concealed
plumbing systems
ANNUAL WESTERN POOL & SPA SHOW
www.westernshow.com
800-787-7727
info@westernshow.com
800-746-9772 | exhibitsales@westernshow.com
Annual pool industry convention and symposium
APPLIED MATERIALS
602-348-0257
Greg Garrett / greggarrett@hotmail.com
Education, consulting, manufacturing, and repairs of
surfaces.

AQUA CREATIONS
www.aquacreations.com
805-672-1695
Richard Dietz / rsdietz@aol.com
Aqua-Glass resurfacing of swimming pools and
spas, and coping, tile, lights and below-ground
plumbing installations.
AQUA NOVUS
WWW.aquanovus.com
972-325-1010
Kermit Monzingo / k. monzingo@aquanovus.com
Pool filtration
AQUABOND LLC
www.aquabondadhesives.com
714-961-1420
Cindy LaCombe / clacombe@aquabond.com
Professional adhesives and crack repair for pools, spas
and fountains.
AQUATHERM INDUSTRIES
www.aquathermsolar.com
732-905-9002
Molly Friar / mfriar@warmwater.com
Dave Sizelove / dsizelove@warmwater.com
Solar pool heaters and heat pumps.
B’S POOL SUPPLIES
www.bpspool.com
951-274-0964
Andrew Macmillan / chlorboy@hotmail.com
Wholesale pool supply distributor, specializing
in chemical delivery.
BLAKE SALES ASSOCIATES*
www.blakesales.net
800-748-5756
Mike Ramey / mjramey@blakesales.net
John Grucky / john.grucky@blakesales.net
Products which we represent
CHEM QUIP INC.
Jim Morrison / jim@chemquip.com
Greg Durkee / gdurkee@chemquip.com
Pool & Spa Distributor
CHEMLINK PRODUCTS INC.
www.chemlink.com
909-260-9446
Dale Cisco / dcisco@chemlink.com
Manufacturer of solvent free, 1-part horizontal
and vertical joint sealants and adhesives.
COMPASS MINERALS
www.compassminerals.com
913-344-9100
Lauren Fallon / fallonl@compassminerals.com
Manufacturer of Sure Soft® Pool Salt. Designed
specifically for use with electrolytic chlorine generators.
Contains high purity, extra fine crystals
that dissolve rapidly.
COUNTY LEAK SERVICES /
THE POOL CENTER
www.countyleakservices.com
714-632-0134
Bill Campbell / bob.campbell@countyleakservices.com
Swimming pool and spa leak locating, repairs,
remodel.
CRAMER & ASSOCIATES
WWW.Cramercpa.com
Clint Cramer / clint@cramercpa.com
Jay Lang / 916-864-4272
Accounting and tax planning.
D&D TECHNOLOGIES (USA)
www.ddtechusa.com
800-716-0888
Pool safety gate hardware manufacturer. Key
products: Magna-Latch® self-latching gate latch
and Tru-Close® self-closing hinges.
DISCOUNT POOL SUPPLY
www.dpspoolsupply.com
310-530-3393
Jeff Berson / dpsjb@aol.com
Supplier of all pool and spa equipment, parts, chemicals
and maintenance items.
EASY CARE PRODUCTS
www.easycarewater.com
559-299-7660
Todd Wilson / twilson@easycarewater.com
Jan Dill / jdill@easycarewater.com
Rosemarie Arenas / rarenas@easycarewarter.com
Manufacturer of water treatment chemicals
ENGLISH POOL CONSULTING
www.poolinspections.com
619-338-9197
Rick English / rick@english.net
Cindy English / cindy@english.net
Expert witness, pool inspection.
FILBUR MANUFACTURING
www.filburmfg.com
714-228-6000 / 888-424-9185
Joe Marcotte / joe_marcotte@filburmfg.com
Leading manufacturer of pool and spa replacement
cartridges, featuring REEMAY media, anti-microbial
endcaps and the strongest cores in the industry. D.E.
grids offer the strongest frames, material, and reinforced
seams available.
GARDNER POOL PLASTERING
www.gardnerpoolplastering.com
619-593-8880
Scott McKenna
scottm@gardnerpoolplastering.com
Pool remodeling and pool plastering of any size or
scope. Full service offices in San Diego, Orange,
Southern L.A. and Riverside counties.
GUARDIAN POOL FENCE
www.guardianpoolfence.com
800-366-7233 / Steve Sadinsky
info@guardianpoolfence.com
Pool fence manufacturer and supplier.
H2FLOW CONTROLS INC.
www.h2flow.net
419-841-7774
Carol McKenzie / carol.mckenzie@h2flow.net
Gavin Hackett / gavin.hackett@h2flow.net
H2flow solutions for pools, spas, and water
features include VFDs for energy reduction,
accurate Flow Meters, wireless AutoFill Systems, and
intelligent VGB Anti-entrapment devices.
HORIZON SPA & POOL PARTS
www.horizonparts.com
520-295-9750
Raymond Thibault / ray@horizonparts.com
Bruce Johnson / bruce@horizonparts.com
Wholesale distributor of pool parts, spa parts,
business education.
INTERMATIC
www.intermatic.com / 815-675-7000
Allen Ustianowski / austianowski@intermatic.com
Time controls, remote controls, pool/spa automation,
freeze protection, pool/spa transformers,
chlorinators.

J&J ELECTRONICS INC.
www.jandjelectronics.com
949-455-4460
Susan Bloom / shloom@jandjelectronics.com
Provides LED lighting products for the pool and spa
industry.

KELLEY TECHNICAL COATINGS
www.kelleytech.com
Brink Spruill / brink@kelleytech.com
John R. Kelley Jr. / 502-636-2561
Manufacturer of Olympic pool and deck
coatings.

LAMOTTE COMPANY
www.lamotte.com / 800-344-3100
Rich DeMoss / rdemoss@lamotte.com
Robin Myers / rmyers@lamotte.com
Manufacturer of water testing products.

LEAK DETECTION USA
www.leakdetectionusa.com
800-652-9062 / Fax 760-814-8051
Michael Mamula / michael@leakdetectionusa.com
Ed Mumford / ed@leakdetectionusa.com
Leak detection solutions for pools and spas,
fountains and ponds, waterfalls, domestic water.

LEAK SPECIALISTS
www.leakspecialists.com
Orange & Los Angeles Counties:

Luis Perez / 800-996-5325

San Bemardino & Riverside Counties:
Derek O'Hanlon, 888-522-5325

Leak detection and underwater repair.

LESLIE’'S POOLMART
www.lesliespool.com / 800-537-5437
Sean Murphy / smurphy@lesl.com
Pool supplies

LESLIE’S PRO
Jeff Manno / 702-496-2980
jmanno@lesl.com
Supplier of all pool and spa equipment, parts, chemicals
and maintenance items.

LOWRY CONSULTING GROUP LLC
www.lowrycg.com / 678-648-8550
Robert Lowry / rlowry@lowrycg.com
Chemical consulting, product formulation,
education and technical writing.

LUBEGARD
www.lubegard.com
330-769-8484 x110
Kelley Bolas / kbolas@stellargroupinc.com
Manufacturer of Zero Pool & Spa Lubricant

NATIONAL POOL ROUTE SALES
www.poolroutesales.com
877-766-5757
Charles Baird / chaird@poolroutesales.com
How to improve route profitability and earn more
onasale

NORWOOD & ASSOCIATES
www.nalobby.net
916- 447-5053
John Norwood / jnorwood@nalobby.net
Lobbying firm for pool and spa industry, representing CPSA
(California Pool & Spa Association).

ORENDA TECHNOLOGIES
www.orendatech.com
Harold N. Evans / info@orendatech.com
Formulation, manufacture, marketing and sales of
specialty chemical water treatment products.

OREQ CORP
www.oreqcorp.com / 800-420-3255
Sales Program Manager / sales@oreqcorp.com
Ornamental and recreational water products;
treatment, features, activities, maintenance and custom
fabrications.

PENTAIR AQUATIC SYSTEMS
www.pentairpool.com / www.poolprofyi.com
800-831-7133
Steve Zom / 760-431-8218 / steve.zom@pentair.com
Pentair Aquatic Systems is the world's leading
manufacturer of pumps, filters, heaters, automation,
lighting, cleaners, sanitizers, water features, and
maintenance products for pools and spas.

PLASTIFLEX
www.plastiflex.com
704-871-8448
Mike Schutte / mike.schutte@plastiflex.com
(704) 200-8127
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RAMUC POOL PAINT
www.ramucpoolpaint.com
800-221-4466
Rebecca Spencer / rspencer@ramucpoolpaint.com
Develops and produces the most advanced pool and deck
coating in the U.S. Pool paint and sundires.
RAYPAK INC.
www.Raypak.com
805-278-5329
John Kane / jkane@raypak.com
Tom Grucky / 818-292-1546
David Ekman / 949-466-9187
Chris Nielsen / 818-292-1549
Daniel Nicholas / 818-292-1531
Gas heaters and heat pumps
RDS UNDERWATER WORKS
www.rdsservices.com
714-421-4160
Ron Zwicky / Dana Zwicky / dana@rdsservices.com
Pool remodeling and underwater structural repairs.
REVCO SOLAR ENGINEERING
Www.revcosolar.com
949-367-0740
Chrissy Murillo / Chrissy@revcosolar.com
FAFCO solar distributor. Design, sales, installation
and service of solar thermal and solar electric
residential and commercial.
SEALEY BUSINESS BROKERS
www.sealeybb.com
844-766-5783
Avrif Sealey / asealey@sealeybb.com
Assist pool service companies in selling their route.
SOLAR HEATING SPECIALISTS
www.warmpools.com
Chrissy Murillo, 949-367-0740 X100
chrissy@revcosolar.com
OC, SD, Riverside & Coachella Valley. FAFCO solar
distributor. Design, installation and service of solar ther-
mal and solar electric for residential and commercial.
SOLAR UNLIMITED, INC.
www.solarunlimited.com
818-843-1633
Bob Irwin / bob4solar41@yahoo.com
Southern California’s exclusive FAFCO solar dealer /
installer. Specializing in design, sales, installation and
service of commercial and residential thermal pool
heating and residential solar electric systems
SPECK PUMPS-POOL PRODUCTS
www.usa.speck-pumps.com
904-739-2626 / 800-223-8538
Joe Valentino / j.valentino@speck-pumps.com
Carlos Castro / c.castro@speck-pumps.com
Speck offers swim jet systems, filters, filter systems,
and pumps for in-ground, above ground pools, spas
and pools with vanishing edges, waterfalls, fountains or
waterslides.
SPRINGBOARD POOL ROUTE BROKERS
www.springboardprb.com
888-998-7665
Cory Mouillesseaux
Pool route broker.
SUTRO
www.mysutro.com
415-501-0029
Ravi Kurani / ravi@mysutro.com
Remote water monitor to measure pool chemistry.
TAYLOR TECHNOLOGIES INC.
www.taylortechnologies.com
410-472-4340
Jody O'Grady / jody@taylortechnologies.com
Manufactures water-testing supplies geared to the needs
of service professionals, including the TTi 2000
Colorimeter. Renowned for accuracy, simplicity, durability
and tech support from real chemists.
TRIVITRO
www.vitroclean.com
425-251-8340
Jeff Freas / jcfreas@frivitro.com
Chris Freas / cfreas@trivitro.com
Manufacturer and distributor of Vitroclean filter media.
TSYS MERCHANT SOLUTIONS
www.tsysmerchantsolutions.com
(402) 574-7045
Jason Carpenter / jcarpenter@tsys.com
TSYS offers an exclusive payment acceptance program
to the pool and spa industry.

Manufacture vacuum and filter hoses for the pool industry. UNICEL

Robust vacumm hoses for the commercial service trade.
POOL BUSINESS ACADEMY
www.poolbusinessacademy.com
714-319-6584
Brett Gereau / brett@poolbusinessacademy.com
Business coaching and training for pool service owners.
POOL INDUSTRY EXPO
www.poolindustryexpo.com
650-323-7743
Don Koss / Bill Hoy
info@poolindustryexpo.com
POOL SAFE INC
www.poolsafe.com
John Moss/760-580-4640, john@poolsafe.com
Dan Newbold/949-689-7085, dan@poolsafe.com
Devin Callahan/925-698-9839, devin@poolsafe.com
Automatic pool covers and removable fences: installation
and repair.
POOL TRAC
www.pooltrac.com
317-418-4777
John Pyle / john@pooltrac.com
Providers of mobile and web-based applications for all
aspects of pool and spa service, including detailed
recordkeeping.
POOL WATER PRODUCTS*
www.poolwaterproducts.com
James Bledsoe / jbledsoe@poolwater.com
Richard Holtzworth / 949-756-1666
Wholesale distributor of swimming pool and spa
chemicals and accessories, equipment and parts,
electrical and plumbing supplies.
POOL WORKS LLC
www.houstonpoolrenovations.com
713-466-3300
Alan Williams / alan@poolworkstx.com
Kevin Williams / kevin@poolworkstx.com
Pool plastering, deck coatings and complete renovations.
PRISTINE BLUE
www.pristineblue.com
800-257-9283
Dennis Hughes / dennishughes@pristineblue.com
Chemical manufacturers and sales.
PURITY POOL INC
www.puritypool.com
Julie Gross / julie@puritypool.com
Rich Gross / 800-257-1961 ext. 1
Professional cleaning tools & timesavers

www.unicelfilters.com
Scott Gleason / spgleason@unicelfilters.com
Derek Podebarac / 818-678-0400
The industry’s most complete line of replacement filter
cartridges and DE grids. When quality and service
count - Unicel - clearly the best.
UNITED CHEMICAL CORP.*
www.unitedchemicalcorp.com
800-824-5550
admin@unitedchemicalcorp.com
Rescue treatments for swimming pools.
US MOTORS / NIDEC
www.nidec-motor.com
262-692-2001
Jim D'Angelo / jim.d"angelo@nidec-motor.com
Pat Shadrach / pat.shadrach@eemotors.com
Nidec Motor Corporation, under the US Motors® brand,
produces the most service friendly, energy efficient
pool and spa
replacement motors in the industry.
VACLESS SYSTEMS, INC.
www.vacless.com
818-701-6200
Samar Hamza / samar@vacless.com
Bevin Coen / bevin@vacless.com
Manufacturer of pool and spa safety products.
VALTERRA PRODUCTS LLC
www.valterra.com
818-898-1671
Gayle Key / gaylek@valterra.com
George Grengs / george@valterra.com
Pool and spa maintenance equipment and OEM gate
valves and unibody valves and replacement parts.
VASCO SOLAR
www.vascosolar.com
(714) 968-8845
Lauren Davis / lauren@vascosolar.com
Maureen Vasquez / Maureen@vascosolar.com
Solar pool heating.
WATER SAVERS CO.
Steve Holcomb / Andi Holcomb
800-543-0979 / 949-955-1233
Leak detection and repairs for pools and spas.
WAYNE FISH POOL MAINTENANCE
Wayne Fish / waynefish@roadrunner.com
714-883-2767
Water chemistry, water treatment, KK the Poolman’s
Solutions.




