Clearing Browser Cache
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SHP-IT

RUTGERS SCHOOL OF HEALTH PROFESSIONS | 65 Bergen Street, Newark NJ




Contents

Internet EXPlOTeT:.......ccoiiiiiiniiiiiiiiic e, 2
FIT@LOX . it 5
CRIOME: ...t 7
Microsoft EAge: ..o 9

.
arari: 11
T e eeeettteeeeiitiitnaaaaaaetetteetetettteeesenataaatattoetetettteerennnaaatatttetestttteserannrnnanannres



Internet Explorer:

1. Click on the Settings menu in the upper-right corner.

2. Click Internet options.

Print >
File

Zoom (100%)

Safety

Add site to Apps
View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites
Compatibility View settings

Internet options

~D0 niernc plorer

3. Under the General tab on the upper-left-hand side, scroll down to Browsing
history.

4. Select Delete...



Internet Options ? b4

General Security Privacy Content Connections Programs Advanced

Home page
l/‘? To create home page tabs, type each address on its own line.
=] |

Use current Use default Use new tab

Startup

() start with tabs from the last session
(®) Start with home page

Tabs
Change how webpages are displayed in tabs. Tabs

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ ]Delete browsing history on exit

=
Appearance

Colors Languages Fonts Accessibility

oK Cancel Apply

5. Check the Temporary Internet files and website files, Cookies and website
data, History, and Download History boxes.

6. Select the highlighted items Delete.



Delete Erowsing History

[ ] Preserve Favorites website data

Keep cookies and temporary Internet files that enahble your favorite
websites to retain preferences and display faster.

[“llremporary Internet files and website files
CCID-IICE of webpages, images, and media that are saved for faster

Files or databases stored on your computer by websites to save
preferences or improve website performance.

[ ] Form data
Saved information that you have typed into forms.

[ ] Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[ ] Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsing history Delete Cancel

7. Close Internet Explorer and reopen it for changes to take effect.



Firefox:

1. Click on the Tools bar.

2. Click on Options (On Mag, it's labeled Preferences).
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@ Signinto Firefox >
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B2 New Window CtrdeN
VID-19 information. ©0 New Private Window Ctrlo ShifteP
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Zoom - 100% 4 ("
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w0 Logins and Passwords
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Customeze...

Open File.., Ctrd=0
Save Page As... Ctrl+S

6 Priet...

Q Find in Thes Page... Ctrl+F
More >

here

D AID

Web Developer >
B What's New >
@ Help >

O it Ctrl+ Shift=Q

3. On the menu to the left, select Privacy & Security.

4. Under the Cookies and Site Data option, click the "Clear Data..." button.

Cookies and Site Data
Your stored cookies, site data, and cache are currently using 134 ME of Clear Data...

disk space. Learn more
Manage Data...

Delete cookies and site data when Firefox is closed Manage Parmissions...



5. Select only the two options and hit clear now.

Clear Data X

Clearing all cookies and site data stored by Firefox may sign you out of websites and

remove offline web content. Clearing cache data will not affect your logins.

v Cookies and Site Data (0 bytes)
You may get signed out of websites if cleared

v Cached Web Content (134 MB)
Will require websites to reload images and data

Cancel Clear

6. If on a Windows computer, close and re-open Firefox to save your changes. If on
an Apple computer, go to the Firefox menu on the top menu bar and
select Quit for the changes to take effect.



Chrome:

1. Click the Tools menu (three dotted lines in the upper-right corner).

2. Select History.

Chrome history
Today - Thursday, .

Tabs from other devices

10:19 AM
Clear browsing data
10:19 AM

10:19 AM

10:19 AM

O 0O 0O o0 O

10:19 AM

M 1019 am

3. Select Clear Browsing Data from the left-hand side. Set the Time Range set
to All Time. Check-mark Cookies and other site data and Cached images and
files and select Clear Data.



Clear browsing data

Basic Advanced

Time range Al time

Browsing history

Cookies and other site data

Cached images and files

Free D 443 ME

If on a Windows computer, close and re-open Chrome to save your changes. If
on an Apple computer, go to the Chrome menu on the top menu bar and
select Quit for the changes to take effect.



Microsoft Edge:

1. Click the Tools menu (three dotted lines in the upper-right corner), and open
the Settings menu.
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Close Microsoft Edge
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2. Click Privacy, search, and services on the left-side menu.

3. Under the section Clear browsing data, Click Choose what to clear.



Clear browsing data

This inchudes history, passwords, cooldes, and more, Only diata from this profile will be deleted. Manage your data

— [ oo |

Choose what to dear every time you dose the browser >

4. Select Cookies and other site data and Cached images and files.

5. Click Clear Now.

Clear browsing data

Time range

All time 7

D Browsing history

74 items. Includes autocompletions in the address bar,

' | Download history

1 item

Cookies and other site data

From 5 sites. Signs you out of most sites,

Cached images and files
Frees up 6.0 MB. Some sites may load more siowly on your
next visit,

Clear browsing data for Internet Explorer mode

This will clear your data across all your synced devices signed in to
@uiowa.edu. To clear browsing data from this device only,

sign out first.

6. Close Microsoft Edge completely for your changes to take effect.



Safari:

1. Click on Safari on the top menu bar.

2. C(Click Preferences.

m File Edit View History Bo

® About Safari
Safari Extensions...

Preferences... a8,
Clear History...
Services >
Hide Safari #EH

Hide Others X #8H

Quit Safari #¥Q

3. Click the Privacy tab.

4. Click Manage Website Data...



5.

General

=/ ¢ Q.

Tabs AutoFill Passwords Search Securif]

* B W

otifications Extensions Advanced

Cookies and website data: O Always block
1 Allow from current website anly
© Allow from websites | visit
) Always allow

I Manage Website Data... I

Website use of location services: o Prompt for each website once each day
) Prompt for each website one time only
) Deny without prompting

Website tracking: | | Ask websites not to track me

Apple Pay: Allow websites to check if Apple Pay is set up

Safari allows you to make purchases on the web
using Apple Pay from your Apple Watch or iPhone.

Click Remove All.

6. Click Remove Now.
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y Notifications Extensions Advanced

General Tabs AutoFill Passwords Search Security

rcn

Are you sure you want to remove all data
may reducet ~ stored by the 6 displayed websites on your

\_/ computer?

; You can‘t undo this action.

@ uiowa.edu
Cache, Cookies

O yahoo.com
Cache, Cookies

o youtube.com

Cache, Cookies, Local Storage

@ ytimg.com

Cache

Remove Remove All Done
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il

Go to the Safari menu on the top menu bar.

Select Quit to close Safari and save your changes.



