The Total Economic Impact™
Of Sumo Logic

Through four customer interviews and data aggregation, Forrester concluded that
Sumo Logic has the following three-year financial impact.

VOICE OF THE CUSTOMER

“We identify issues so much
sooner than we did before
Sumo Logic. It’s ridiculous
how much more powerful
and responsive we are.”

Sr. director of security,
supply chain technology

FINANCIAL SUMMARY KEY IMPACTS

Benefits c
Payback Period $6.4 Million
<6 months

Initial Year 1 Year 2 Year 3 o

“Without a log analytics solution like
Sumo Logic, the mean-time-to-resolve
issues would be exponentially longer.” 81 Cyo

VP of engineering,
cloud software

This document is an abridged version of a case study commissioned by Sumo Logic titled:
The Total Economic Impact Of Sumo Logic, February 2018.
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120,000 hours

Labor hours saved by DevOps
and SecOps teams over three
years for issue resolution

126,000 hours

Labor hours saved by end
users over three years due
to increased availability

Reduced vulnerability to
security threats by more quickly
identifying and resolving threats
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