
68%
Docusign CLM

52%
Other CLMs

Compared to other solutions, Docusign 
CLM customers are twice as likely to 
complete contracts in short order

Docusign CLM

48%
Other CLMs

24%

Percentage of users who say 
the typical contracting process 
takes less than two weeks

Docusign CLM

32%
Other CLMs

17%

Percentage of users who 
say the contract renewal 
process takes less than 
one week

They also make fewer errors, rely less 
on external legal resources and spend 
less on their services

Compared to 50% for users 
of other CLM solutions

65% of Docusign CLM users
report elimination or 
significant reduction of risk

Docusign CLM vs. Other CLMs:

Compare Agreement 
Impact

Line-of-business 
adoption after 3 months

40%
20%

Docusign CLM Other CLMs

Employee proficiency 
after 2 weeks

63%
40%

Docusign CLM Other CLMs

Compared to other CLM solutions, Docusign 
customers get up and running sooner

Users reporting significant reduction in contract errors

100%

50%

0%
21%

Other CLMs 
(average)

Docusign CLM

34%

Contracts requiring 
external legal resources

$2500

$1500

$0

Docusign CLMOther CLMs 
(average)

$1500

$1800

Average external legal 
spend per contract

Learn more about 

A leader in the 

Docusign CLM


2023 Gartner Magic Quadrant for CLM

Source: Docusign research conducted in fall 2023

https://www.docusign.com/products/clm
https://www.docusign.com/gartner-magic-quadrant-contract-lifecycle-management

