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Notice of Dormant Account Closure 

Dear Valued Client, 

As a precautionary measure and part of our commitment to safeguard your account(s), we will be 
closing your dormant account(s) after 21 days from the date we sent an SMS to you pertaining to 
closure of your dormant account (“Closure Date”). Any remaining balance in the account(s) will be 
debited for charges due to us prior to closure. 

If you wish to keep your account(s), we encourage you to reactivate it before the Closure Date.  

Should you require further assistance, please visit the nearest branch or email to our Client Care 
Centre at Malaysia.Feedback@sc.com or login to SC Mobile App/ Online Banking to send us your 
message.  

Thank you for banking with Standard Chartered and it is our pleasure serving you. 

 


