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Dear Valued Client,

Thank you for placing your trust in us.

As we move forward, we are currently streamlining our nationwide retail banking network in response
to the fundamental shift in consumer expectation and near-universal adoption of digital channels.
Hence, we regret to inform you that our Laman Seri Saadiq branch will cease operation effective

30 October 2022.

For your convenience and uninterrupted service, we will serve you as usual with no changes to your
account type or account number. However, your account and banking details will be transferred to
the nearest branch, as detailed below:

Address:
No. 1, Jalan USJ10/1F, 47620 UEP Subang Jaya, Selangor Darul Ehsan.
(11 kilometres or a 20-minute drive from the current branch)

Banking Hours:
Monday - Friday, 9.15 a.m. = 3.45 p.m. (Teller Counter Services)
Monday - Friday, 9.15 a.m. - 5.00 p.m. (Sales & Service enquiries)

Our easy self-banking channels such as online banking, mobile banking and phone banking will be
always available for you to perform activities such as bill payment, viewing monthly e-Statements,
providing you free Interbank fund transfers (both GIRO and Instant Transfer), remittance and many
more at your convenience.

If you have any enquiries or require clarification, do reach out to our branches for assistance or chat
with us via Click to Chat at sc.com/my (operation hours are from 9 a.m. - 12 midnight, daily including
public holidays).

Once again, thank you for choosing us as your preferred bank.

Yours sincerely,

o

Sammeer
Managing Director and Head of Consumer, Private and Business Banking
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