PUBLIC

<@

| 4

standard

chartered

Revision to Business Banking (BB) Booklet General Banking Terms &
Conditions

Effective 22 May 2022

Dear Valued Clients, kindly be informed on the revision of our Business Banking (BB) Booklet General Banking Terms &
Conditions as per table below:

Previous

Revised

NIL

14.12 Suspension and Blocking of Account or Withholding of
Amounts/Funds

We may block any Account and any Services related to the
Account (and later remove the block) at any time, or
suspend and withhold amounts/funds in any Account at any
time, if an authority or by notice received from a financial
institution requires us to do so, or we are otherwise required
by law or pursuant to agreements with any regulator or any
authority to do so, or if we need to comply with internal
policies associated with any applicable order or sanction of
an authority, or for any suspicion of fraud alert received by
us from you or our clients or from any authorities or financial
institutions on the Account.

Other terms remain unchanged.

Please refer to the full revised Banking (BB) Booklet General Banking Terms & Conditions at:
https://www.sc.com/my/consumer-banking-terms-conditions/

If you have any questions, please email to our Client Care Centre at Malaysia.Feedback@sc.com or connect with us via Live
Chat at sc.com/my (operation hours from 9am-12 am, Monday to Friday).
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