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Enhanced digital security for your banking
transactions with SC Mobile.

Dear Valued Customers,

Cybercrime has become one of the most common types of fraud today, with many people falling victim to
scammers and losing money. To combat fraud cases in Malaysia, we're enhancing your banking experience by
replacing SMS OTP with SC Mobile Key for banking transaction-related matters by April 2023.

What is SC Mobile Key?
SC Mobile Key is a virtual security token that allows you to approve Online Banking transactions via SC

Mobile app in a safer and quicker way without the need for One-Time Passwords via SMS.

How do I set up SC Mobile Key?

1. Download SC Mobile by Scanning the QR code below.

» Google Play

Minimum OS to support our SC Mobile App is Android 9 & iOS 13

2. You will be prompted to activate SC Mobile Key, it will be the default method to
authorize all banking transactions as per your registered device and you’re all set.

More Questions on SC Mobile Key? Click to read more FAQ
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https://www.sc.com/my/bank-with-us/sc-mobile-app/standard-chartered-mobile-key/

