
WARNING: To avoid injury, read all safety information 
below and operating instructions before using Apple TV. 
Failure to follow these safety instructions could result 
in fire, electric shock or other injury, or damage to 
Apple TV or other property.

Important Safety Instructions
Read and follow these instructions to use Apple TV safely.
•	Read these instructions.
•	Keep these instructions.
•	Heed all warnings.
•	Follow all instructions.
•	Do not use Apple TV near water.
•	Clean only with a dry cloth.
•	Do not block any ventilation openings. Install in 

accordance with manufacturer’s instructions.
•	Do not install near any heat sources such as radiators, 

heating vents, cookers or other devices (including 
amplifiers) that produce heat.

•	 Protect the power lead from being walked on or pinched,  
particularly at the plugs and at the point where it exits 
from Apple TV.

•	Only use attachments/accessories specified by the 
manufacturer.

•	Unplug Apple TV during lightning storms or when 
unused for long periods of time.

•	Refer all servicing to qualified service personnel. 
Servicing is required when Apple TV has been damaged 
in any way, such as when the power lead or plug is 
damaged, liquid has been spilled or objects have fallen 
into Apple TV, or when Apple TV has been exposed 
to rain or moisture, does not operate normally or has 
been dropped. 

Power
Apple TV has no on/off switch. The Power button on the 
remote puts Apple TV to sleep and wakes Apple TV from 
sleep. To disconnect Apple TV from power, unplug the 
power lead. Make sure the power lead is always easily 
accessible. When connecting or disconnecting Apple TV, 
always hold the plug by its sides. Keep fingers away from 
the metal part of the plug.

Location
Do not use Apple TV outdoors. Apple TV is an indoor 
product. Do not place naked flame sources, such as lit 
candles, on or near Apple TV. Do not use Apple TV near 
water. Do not expose Apple TV to dripping or splashing, 
and do not place any object filled with liquid, such 
as a vase, on Apple TV. Do not move Apple TV if it is 
connected to a TV, computer or other electronic device.

WARNING: To reduce the risk of fire or electric shock, do 
not expose Apple TV to rain, liquid, moisture, excessive 
heat or naked flames.

Battery and Charging
Don’t attempt to replace the remote battery yourself —  
you may damage the battery, which could cause 
overheating, fire and injury. The lithium-ion battery in 



the remote should be serviced or recycled by Apple or 
an authorised service provider, and must be recycled or 
disposed of separately from household waste. Dispose 
of batteries according to your local environmental laws 
and guidelines. For information about Apple lithium-ion 
batteries and battery service and recycling, go to  
apple.com/uk/batteries/service-and-recycling. For 
information about charging, see “Charging the  
Remote” below. 

Cleaning and Care
To clean Apple TV, unplug the power lead and all cables. 
Then use a soft, dry, lint-free cloth. Avoid getting 
moisture in openings. Do not use window cleaners, 
household cleaners, aerosol sprays, solvents, alcohol, 
ammonia or abrasives to clean Apple TV.

Repairing
Do not make repairs yourself. You can find more 
information about getting service at support.apple.com/
en-gb/apple-tv/repair/service.

WARNING: Do not attempt to open Apple TV or 
disassemble it. You run the risk of electric shock, and 
damage caused by disassembly is not covered by the 
limited warranty. No user-serviceable parts are inside.

Handling
Your Apple TV may be damaged by improper storage 
or handling. Be careful not to drop Apple TV when 
transporting it.

Operating Environment
Apple TV works best in ambient temperatures between 
0° and 35° C and can be stored at temperatures 
between -20° and 45° C. While you’re using Apple TV, 
it’s normal for the case to get warm. The Apple TV case 
is designed to transfer heat from inside the unit to the 
cooler air outside.

Do not operate Apple TV in areas with significant amounts 
of airborne dust or particulate matter that might clog the 
ventilation openings.

Explosive and Other Atmospheric Conditions
Using Apple TV and the remote in any area with a 
potentially explosive atmosphere, such as areas where 
the air contains high levels of flammable chemicals, 
vapours or particles (such as grain, dust or metal 
powders), may be hazardous. Exposing Apple TV and 
the remote to environments with high concentrations 
of industrial chemicals, including near evaporating 
liquefied gases such as helium, may damage or impair 
Apple TV and the remote functionality. Obey all signs 
and instructions.

Medical Conditions
If you have a medical condition that you believe could 
be affected by using Apple TV (for example, seizures, 
blackouts, eye strain or headaches), consult with your 
doctor prior to using Apple TV.

Medical Devices
The remote contains radios that emit electromagnetic 
fields. These electromagnetic fields may interfere with 
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pacemakers, defibrillators and other medical devices. 
Keep at least 15cm of separation between your pacemaker 
or defibrillator and the remote. If you suspect the 
remote is interfering with your pacemaker or any other 
medical device, stop using it and consult your doctor for 
information specific to your medical device.

Repetitive Motion
When you perform repetitive activities, such as playing 
games on Apple TV, you may experience occasional 
discomfort in your hands, arms, wrists, shoulders, neck 
or other parts of your body. If you experience discomfort, 
stop those activities and consult a doctor.

Charging the Remote
Charge the remote with a USB-C cable (not included). 
Using counterfeit or damaged cables or chargers, or 
charging when moisture is present, can cause fire, 
electric shock, injury or damage to the remote or other 
property. When you use a power adapter to charge 
the remote, make sure the cable is fully inserted into 
the power adapter before you plug the adapter into a 
power point.

Gaming
Avoid excessive motion when playing games on 
Apple TV. Maintain a secure grip on remotes or game 
controllers to prevent injury or accidental damage.

Device Information
Information such as the model number, serial number 
and electrical rating is located on the bottom of 
Apple TV. To find the serial number onscreen, go  
to Settings > General > About.

User Guide
Before using Apple TV, review the Apple TV User Guide 
at support.apple.com/en-gb/guide/tv or download 
the guide from Apple Books (where available). Retain 
documentation for future reference.

Regulatory
Regulatory certification information is available on 
device. Go to Settings > General > Legal & Regulatory. 
Additional regulatory information is in “Safety, handling 
and support” in the Apple TV User Guide. 

FCC and ISED Canada Compliance
This device complies with part 15 of the FCC Rules and 
ISED Canada licence-exempt RSS standard(s). Operation 
is subject to the following two conditions: (1) this device 
may not cause harmful interference, and (2) this device 
must accept any interference received, including 
interference that may cause undesired operation. 

ENERGY STAR® Compliance

Apple TV meets the ENERGY STAR guidelines for energy 
efficiency. Reducing energy consumption saves money 
and helps conserve valuable resources.

http://support.apple.com/en-gb/guide/tv


To save energy, Apple TV is set to sleep after 15 minutes 
of user inactivity. To put Apple TV to sleep immediately, 
or to wake Apple TV, press the Power button on the 
remote. To change sleep settings, go to Settings > 
General > Sleep After. 

EU / UK Compliance
Apple Inc. hereby declares that this wireless device 
is in compliance with Directive 2014/53/EU and Radio 
Equipment Regulation 2017. A copy of the Declaration  
of Conformity is available at apple.com/euro/compliance. 
Apple’s EU representative is Apple Distribution 
International Ltd., Hollyhill Industrial Estate, Cork, 
Ireland. Apple's UK representative is Apple UK Ltd.,  
2 Furzeground Way, Stockley Park, Middlesex, UB11 1BB.

    

Frequency Maximum Power

2.4 GHz < 100mW

5.150 - 5.250 GHz - Use 
Restriction

< 200mW

5.250 - 5.350 GHz - Use 
Restriction

< 200mW

5.470 - 5.725 GHz < 200mW

5.725 - 5.875 GHz < 25mW

Use Restriction
This device is restricted to indoor use. This restriction 
applies in: AT, BE, BG, CH, CY, CZ, DE, DK, EE, EL, ES, FI, 
FR, HR, HU, IE, IS, IT, LI, LT, LU, LV, MT, NL, NO, PL, PT, 
RO, SE, SI, SK, TR, UK(NI).

Disposal and Recycling Information

The symbol above means that according to local laws 
and regulations, your product and/or its battery shall 
be disposed of separately from household waste. 
When this product reaches its end of life, take it to a 
collection point designated by local authorities. The 
separate collection and recycling of your product and/or 
its battery at the time of disposal will help conserve 
natural resources and ensure that it is recycled in a 
manner that protects human health and the environment. 
For information about Apple’s recycling programme, 
recycling collection points, restricted substances and 
other environmental initiatives, go to apple.com/uk/
environment.

Apple One-Year Limited Warranty Summary
Apple warrants the included hardware product and 
accessories against defects in materials and workmanship 
for one year from the date of original retail purchase. 
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Apple does not warrant against normal wear and tear, 
nor damage caused by accident or abuse. To obtain 
service, call Apple or visit an Apple Store or an Apple 
Authorised Service Provider — available service options 
are dependent on the country in which service is requested 
and may be restricted to the original country of sale. Call 
charges and international shipping charges may apply, 
depending on the location. Subject to the full terms and 
detailed information on obtaining service available at 
apple.com/uk/legal/warranty and support.apple.com/en-gb, 
if you submit a valid claim under this warranty, Apple will 
either repair, replace or refund your hardware device 
at its own discretion. Warranty benefits are in addition 
to rights provided under local consumer laws. You may 
be required to furnish proof of purchase details when 
making a claim under this warranty.

For Australian Consumers: Our goods come with 
guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or 
refund for a major failure and for compensation for any 
other reasonably foreseeable loss or damage. You are 
also entitled to have the goods repaired or replaced if 
the goods fail to be of acceptable quality and the failure 
does not amount to a major failure. Apple Pty Ltd,  
PO Box A2629, Sydney South, NSW 1235. Tel: 133-622.

http://apple.com/uk/legal/warranty
http://support.apple.com/en-gb
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