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INTRODUCTION: OUR COMMITMENT

This is our fifth Modern Slavery Statement published in accordance with the Modern Slavery Act 2015 (MSA) and the California Transparency

in Supply Chains Act 2010 (CTA).

One of the key principles of Clarks Code of Business Ethics (for employees) and Clarks Code of Practice (for suppliers) is “to treat everyone
fairly and with dignity and respect”. This includes those from within our business and also, equally importantly, those within our supply chain.

Clarks Modern Slavery Statement 2020-21

. PRINCIPLE 1
We treat all employees
and each other fairly,
with dignity and respect

PRINCIPLE 2

We expect all employees to
be professional and honest
in their activities at work

VALUE 1 - S/MPLICITY
We believe that an uncomplicated
approach delivers the best results

VALUE 2 - INTEGRITY

We ensure all our actions reflect
our values

VALUE 3 - COMMUNITY

We strive to put communities,

PRINCIPLE 3
We operate with
integrity and honesty

PRINCIPLE 4

We put the customer at
the heart of what we do

PRINCIPLE 5

OUR VISION

Our shoes have the power to
unite communities, inspire
change and move the world

OUR MISS/ON

To be the most responsible,
innovative, design led
shoemaker of the 21st
century. informed by science,
inspired by the world we live
in and made to last

and their needs, at the heart of
everything we do

VALUE 4 - STEWARDPEHIP
We will leave our business
and our world in a better
condition than we found it

VALUE 5 - INCLUSIUITY

We are democratic in our support
and celebrate the individual

W We base our business
relationships on respect; and
o ;
'I,}y expect the same from those
that we do business with

PRINCIPLE 6

We are committed to making
social and environmental
responsibilities a key part of
how we make decisions

VALUE 6 - TENACITY
We relentlessly pursue new
ways to be better and do better

VALUE 7 - ASTUTENESS

We balance our pioneering spirit
with clear commercial insight




DocuSign Envelope ID: 731F7492-3B51-4F4D-A779-BC68397607B6

ORGANISATIONAL STRUCTURE & OPERATIONS

ORGANISATIONAL STRUCTURE

As of the year ending 31st January 2021 C&J Clark (No1) Limited was a privately-owned limited liability company registered in England and
Wales and wholly owned by C& J Clark Limited. Subsequent to the year end, LionRock Capital Partners QilLe L.P acquired a 51% shareholding
in C&J Clark (No 1) Limited and by doing so assumed control of the Clarks group of trading companies. The term “Clarks” as used in this
statement refers collectively to C&J Clark (No1) Limited and its subsidiaries as listed in Appendix 1.

Clarks was established as a shoemaker in 1825. Nearly 200 years later, Clarks designs, develops, sources and sells footwear and accessories
globally, operating in 93countries. Clarks products are sold through our own retail and outlet stores as well as through stores operated by
our franchise partners, licensees, joint venture partners and wholesale customers. Clarks sell products online via our digital platforms and
third-party digital marketplaces. As of the year ending, 31st January 2021, Clarks employed in the region of 6,300 people including part time
employees.

Clarks commercial operating model is structured across six areas:

: i y s o
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P Europe & Greaf;r China
Yy ~~ Middle East
y . ~ Japan & Korea
— i
Americas s 7 o«
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4 _ - .
i i
A !
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Each region is supported by corporate functions providing services in Human Resources, Finance, IT, Legal, Compliance, Marketing and Operations.

Our Brand hubs are located at Clarks headquarters in Somerset UK and Waltham USA, focusing on product design, line management and creative and
marketing activities. Development and sourcing activities are also located in the UK and USA with several locations in Asia, including Vietnam and India.

Clarks Modern Slavery Statement 2020-21
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6,300

Employees

SM

Followers on
Social Media

Jo

Of footwear comes
from suppliers we
have worked with

over 5 years

Operating in

93

countries

30.6M

Pairs of
Shoes Sold

2%

Of our_
revenue is
non-footwear
products

196

Year old
business

6

Operating
regions

We work with

60

Factories to
produce finished

shoes
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SOURCING

Clarks undertakes the design and development of our products but outsource the manufacturing. In most factories, the facilities are shared
with production for other brands.

Most of Clarks footwear products are sourced through suppliers overseen by the Clarks Sourcing Operations team. The Chief Operating
Officer is accountable for managing the Clarks supply chain and part of that role is ensuring Clarks business aspires to good ethical and
environmentally sustainable practices.

Approximately 85% of Clarks footwear is sourced through direct managed factories meaning they are managed by our own sourcing
operations teams. A further 12% is sourced through eight non-direct managed factories. The final 3% is sourced through specialist agents
who also source for other companies and consolidate our orders with others to buy in large volumes. Clarks pay a fee but ensure that
appropriate due diligence is carried out to determine that both the agents, and their suppliers, work to our required standards.

Clarks have long standing relationships with many of our suppliers and more than 80% of our footwear is produced by suppliers Clarks have
been working with for over 5 years.

In 2020, Clarks sourced most of our footwear from suppliers based in Asia (Vietham, China, Cambodia, India and Indonesia), with small
volumes from Bangladesh and Laos. Clarks also source small quantities from within Europe. Production was undertaken through 60 factories
producing finished shoes. There were 23 stitching units producing partly made uppers, which work in tandem with the factories. This enables
them to focus on specific skills. The table below shows where the factories producing goods are located.

O - = O = ole ed easonad

Bangladesh 3 1
Bosnia 1

Cambodia

China 9 6 2

India 1 13 16
Indonesia 2 1
Italy 4

Laos 1

Portugal

Romania

Thailand 1

United States 1

Vietnam 13 5
Grand Total 15 60 3 23

Clarks Modern Slavery Statement 2020-21
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VIETNAM 36%
CAMBODIA 25%

Countries of Origin

INDIA 20%

CHINA 9%
I BANGLADESH 4%
I INDONESIA 3%
B curore 2%
B L40s 1%

Details of factories used for the production of Clarks shoes for the Spring Summer 2021 season, and tanneries which provide leather for Clarks
specified products, can be found on our website here.

For footwear sourced from direct managed factories, Clarks nominates and / or approves who is to supply key materials and components.
This includes the tanneries supplying the leather, the factories supplying the sole units, packaging materials such as shoe boxes, tissue paper
and transit cartons as well as some other non-leather materials.

Non-footwear products such as handbags and accessories make up a small part of the Clarks’ business, representing approximately 2% of
total revenues. These are all sourced through specialist agents for each product type. The production of these goods takes place mainly
within China and India with some specialist goods produced in Vietham and the United States.

As at the date of this statement, Clarks has no issues with any of its suppliers, trade unions or other bodies representing workers that it
considers should be disclosed in the context of the MSA.

Further information can be found in our Corporate Responsibility pages on https:/www.clarks.com/made-to-last/corporate-responsibility.html
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STRATEGY & GOVERNANCE

Governance

C&J Clarks Board

Corporate Corporate Corporate Corporate Corporate
Function Function Function Function Function

HR Finance Legal Operations GNFR
Procurement
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Governance

Responsibility for the preparation of this
Modern Slavery statement sits with the Board
of Directors.

GOVERNANGE

Management is responsible for addressing the
risks associated with human trafficking and
modern slavery.

Clarks Modern Slavery Statement 2020-21
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Strategy & Governance Timeline

2016 /17

¢ Modern Slavery Risk
Assessment

¢ Code of Business
Ethics relaunch

¢ First Modern Slavery
Statement published

2017/18

Speak-Up Policy
relaunch

Launch of Supplier
requirement to sign up
to our Code of Practice

Due dilligence process
reviewed and improved

Code of Business Ethics
updated to include red
flags for modern slavery

2018/19

Development of training &
communication programme

Code of Practice updated to
incorporate our management
of the risks of modern slavery
and human trafficking within
our business and supply chain

Supplier Working Conditions
manual implemented

99% of our footwear factories
audited

Audits of second tier and
component suppliers
undertaken

Procurement Policy launched

Trialled grievance mechanisms
in direct managed factories

Employee surveys trialled in
factories

2019/20

Became a member of
Slave-Free Alliance

Gap Analysis completed
Modern Slavery Policy devised

Development of a remediation
process

Continued promotion of the
Speak-Up process

Training implemented on a risk
basis

Bespoke e-learning module
introduced for designated
“high risk” roles

Clarks induction programmes
updated to include Modern
Slavery

World Day against Trafficking
in Persons 2019 used as a day
to promote awareness

Grievance mechanism rollout
programme commenced in
factories

Facility Authorisation Process
introduced

Include awareness of grievance
process as part of the audit

Factory employee surveys
updated and volumes
increased

Further engagement with
support groups

More unannounced audits

2020/ 21

Gap Analysis updated

Modern Slavery Policy
published

Modern Slavery remediation
process published

Launch of the Speak-Up facility
in franchisee stores

Updates made to the Code of
Business Ethics to include
further information on modern
slavery risks

Modern Slavery risks and
training included within the
Global Induction Programme

Grievance guidelines rolled out
to additional factories

NOTE:

During 2020 / 21 many
activities, especially those
related to on site factory, store
and office and other in person
activities were adversely
impacted by lockdown and
travel restrictions due to the
Covid19 pandemic.
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POLICIES, PRINCIPLES & PEOPLE

Clarks has policies which support the fight against modern slavery and human trafficking.

Modern Slavery Policy (Employees)

Our Policy lays out Clarks commitment to:

* maintain clear policies and procedures preventing exploitation and human trafficking, and protecting our workforce and reputation

* be clear about our recruitment policy

e check our supply chains

* lead by example by making appropriate checks on all employees, recruitment agencies, suppliers, etc to ensure we know who is working for us
* ensure we have in place an open and transparent grievance process for all staff

¢ seek to raise awareness so that our colleagues know what we are doing to promote their welfare

* make an annual statement setting out the steps we have taken to ensure slavery and human trafficking is not taking place in our
supply chains and to demonstrate that we take our responsibilities to our employees and our clients seriously.

Remediation Process (Employees & Suppliers)

This lays out the process if modern slavery and/or human rights abuses are uncovered within Clarks operations. The process is intended to
end situations of forced labour and labour human trafficking, and as far as possible correct the harms experienced by victims. The process
outlines who is responsible for remediation and when.

Clarks will work collaboratively with all relevant parties, including law enforcement authorities to address any instances and ensure that
affected workers are not further harmed during the process. The safety and welfare of the victim is of primary importance throughout the
whole process.

Clarks will:

¢ be flexible and responsive to the needs and wishes of the victim

e respond to a local understanding of the factors driving forced labour

e understand the risks and sensitivities present in the local context

¢ build on the strengths and capacities of partner organisations and national authorities

e be delivered in accordance with applicable national law and international labour and human rights standards

e incorporate means of preventing further abuses

Clarks Modern Slavery Statement 2020-21
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Code of Business Ethics (Employees)

Our Code of Business Ethics outlines the global values and principles that help shape the way Clarks work and describes our internal
accountability, standards and expectations. It is primarily aimed at employees but Clarks encourage our business partners, including
suppliers, franchise and joint venture partners, to adopt and apply the Code of Business Ethics wherever they represent or promote the
Clarks brand. Clarks attach real importance to the welfare of our employees and those employed by our suppliers.

The key principles:

¢ We treat all employees and each other fairly, with dignity and respect
« We operate with integrity and honesty
* We base our business relationships on respect; and expect the same from those that we do business with

The Code includes a link to the International Labour Office’s (ILO) Indicators of Forced Labour for further guidance and specifically
references that “No form of forced or compulsory labour or modern slavery is tolerated by Clarks within our own operations or those of
our business partners” and includes indicators and warning signals that employees should be alert to in helping prevent such issues.
These can also be found within the Risk Assessment section of this Statement. the Code of Business Ethics is communicated on an
annual basis to all employees and training records retained.

Our Code of Business Ethics can be found here.

Code of Practice for Suppliers

All suppliers are expected to sign up to our Code of Practice as part of their contract. Clarks
Code of Practice states the minimum working condition standards that Clarks expect our
suppliers to adhere to in the production of all Clarks’ products.

The Code was updated in April 2019. This update included the Consumer Goods Forum priority
industry principles of forced labour. The Consumer Goods Forum is a global, parity-based
industry network, driven by its members who come from over 70 countries and reflect the
diversity of the industry in geography, size, product category and format. It is the only

) ) . . The Consumer Goods
organisation that brings consumer goods retailers and manufacturers together globally to F 0 R U M

collaborate, alongside other key stakeholders, to secure consumer trust and drive positive
change, including greater efficiency.

Clarks Modern Slavery Statement 2020-21 Clarks ‘ 11
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The Forum devised key principles relating to slavery and wovrking conditions which they encourage their members to include within
their Code of Practice, namely:

1. Every worker should have freedom of movement - the ability of workers to move freely should not be restricted by the employer through physical
restriction, abuse, threats and practices such as retention of passports and valuable possessions

2. No worker should pay for a job - fees and costs associated with recruitment and employment should be paid by the employer, not the employee

3. No worker should be indebted or coerced to work — Workers should work freely, aware of the terms and conditions of their work in advance and
paid regularly as agreed

4. All workers should be provided free and unrestricted access to potable water and clean toilet facilities

These principles are included within our Code of Practice as well as requirements to:
e comply with all local legal and regulatory requirements of the country in which the facility is located
 to recognise international standards and to uphold the core labour conventions of the ILO

Where there is any conflict between the seClarks expect the higher standard to be achieved. The Code contains specific requirements
which underpin the principles including “All work must be conducted on a voluntary basis, and not under threat of any penalty or
sanctions. The supplier shall not use any form of forced, bonded, indentured, trafficked, slave or involuntary prison labour.”

The Code must be applied to all suppliers regardless of which tier they are within the supply chain.
The Goods for Resale Responsible Sourcing Committee (chaired by the Cheif Operating Office) monitors the application of the Code to

ensure conformance and reports to our Executive Committee. In addition, six monthly reports from Group Head of Supplier Working
Conditions are required by and reviewed by Clarks Audit Committee.

The Code of Practice for suppliers can be found here.,
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Supplier Working Conditions Manual

Audits are a requirement within our Code of Practice. The Supplier Working Conditions Manual clearly defines the supplier factory audit
programme and the overall governance of Supplier Working Conditions team and lays down the methodology that defines how the supplier
audits are planned and executed.

« Geographic: Permitted Sourcing
Countries

« Annual validation and approval of
Suppliers Working Conditions strategy

and plan
P - Facility type: Finished goods /
« Alignment with the overall Corporate Accessories / Materials / Components

Responsibility Strategy
* Incident Response Plan relating to Gove rnance

reputational risk incidents due to
suppliers base

RiSk * Supplier relationship: Direct vs
Assessment non-direct managed

L/

« Audit program: Social & labour /
Security / Environmental

Improvement

- Strategy: Announced /

* Improvement Action Plan .
P Semi-announced / Unannounced

¢ Trainings & workshops .
* Resources: Internal team resources

« Monitoring & follow-up audits and 3rd party providers

* Audit results review

Facility Authorisation Process

The Facility Authorisation Process was introduced during 2019. The purpose of the process is to demonstrate that the factories used by
sourcing agents to produce Clarks branded products meet the standards as laid out within Clarks Code of Practice.

The process is intended to manage and control the standard of working conditions within the factories and requires the Agent to provide a
recognised audit reports prior to any production taking place, and periodically thereafter, to demonstrate the facility adequately meets the

standards set out in Clarks Code of Practice.

Clarks Modern Slavery Statement 2020-21 Clarks ‘ 13
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Procurement Policy

The Clarks Procurement Policy exists to ensure accountable, efficient, transparent, and ethical practices are used to acquire products and
services. The procurement team considers the legal and ethical responsibilities of Clarks (including those of modern slavery) in aspects of
supplier sourcing and management including; supplier contracts, tender and purchasing processes, auditing and compliance actions. Due
diligence is completed before engaging with a supplier, in the context of a manufacturer these would include a requirement for either a site
visit and audit of working conditions or the Facility Authorisation Process.

Our policy is reviewed and communicated regularly, and training records retained.

Speak-Up Policy

The Speak-Up (Whistleblowing) Policy is reviewed and updated as necessary. It is re-communicated every year to all employees. It outlines
the different methods available for reporting. The options are:

e Line management
e ethics@clarks.com (an email monitored by the Compliance tram)
* An external reporting company which gives webpage, phone and email options (all anonymous and accessed by Compliance team within Clarks)

* Globalauditchair@clarks.com (an email which goes directly and only to the Chair of Clarks’ Audit Committee)

The policy also states Clarks commitment to zero tolerance of any retaliation. Training records are retained.

Summary reports from Speak-Up reports are provided to our compliance team and subsequently reported to the Chief Legal Officer and the
Audit Committee. The Audit Committee has responsibility for reviewing policies and processes with regards to whistleblowing and legal
compliance. As well as employees the facility is available to our Joint Venture partners and Clarks continue to rollout this programme to our
franchise partners.

Breaches And Non-Compliance

Clarks will not tolerate forced labour, slavery or human trafficking within our direct operations or supply chains. Where any non-compliance
is identified, Clarks expect and support suppliers to act to address it. Clarks will actively work with supplier to make necessary improvements
and any affected will be given the opportunity to produce an improvement action plan to address those issues identified. If a supplier does
not take effective action in a timely manner, withdrawing our business will be considered as the final sanction.

Employees who breach the principles set out in our policies may be subject to disciplinary procedures.

Clarks Modern Slavery Statement 2020-21 Clanks ‘ 14
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Clarks use supplier on-boarding packs to communicate and certify our requirements on forced labour and modern slavery to manufacturers,
agents and suppliers. Suppliers are required to sign a copy of the Code of Practice to confirm that they have received, reviewed and
understand it, and that they are in, or working towards, full compliance with its requirements.

Where appropriate and based on the level of risk, audits are conducted, or audit reports provided by agents, for any potential new supplier
prior to any purchase order for bulk production being placed.

Clarks strive to ensure that compliance with the Code of Practice forms part of the terms and conditions of all purchase orders.

Clarks Supplier Working Conditions Manual and Guidelines for Suppliers incorporates forced labour and modern slavery requirements. Our
Facility Authorisation Process with non-direct managed factories ensures Clarks have input into all and any facilities being used, and the
associated working conditions. Clarks has introduced guidelines for a Grievance mechanism into the direct managed factories and have
commenced the rollout of this within our non-direct managed factories.

Clarks Modern Slavery Statement 2020-21 15
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RISK ASSESSMENT & MANAGEMENT

Clarks currently trades, operates and sources in many countries and across borders where the risk of modern slavery is perceived to be
high. The evidence shows that whilst modern slavery is illegal in every country in the world, it still occurs.

Our supply chains are global and complex especially below the first tier of suppliers. The table below shows our progress in mapping our

supply chain.
Tier Level Definition Published
Direct managed suppliers (c80% by volume) Fully mapped Yes
_Finish_ed 9°°d_5’ Key agent suppliers (c15%by volume) Fully mapped Yes
Tier 1 including off site
processes an_d Other agent suppliers (c2%by volume) Majority mapped Yes
sub-contracting
Licensee suppliers (c3%by volume) Fully mapped Yes
Clarks speC|f|ed_ products through direct Majority mapped Tanneties only
Material & C ¢ managed suppliers
Tier 2 a er_la omponen
suppliers Non-Clarks specified products sourced Not mapped No
through agents and licensees
Clarks specified materials & components Limited mapping No
Tier 3 Raw Material suppliers
Non-Clarks specified materials & components Not mapped No

To ensure Clarks utilize our resources effectively in monitoring compliance with our Code of Practice, Clarks uses a geographic assessment
of risk as an initial indicator. This includes information sources relevant to the use of forced labour in each country. We have created a list of
Clarks Permitted Sourcing Countries which defines those countries where Clarks would permit sourcing without routine auditing and those
where we would undertake routine auditing prior to sourcing. We do not permit any sourcing of products, materials or components from
countries that are not on our permitted sourcing list.

Clarks approach to risk assessment comprises of research, supply chain mapping, auditing, training and stakeholder engagement. Most of
Clarks manufacturing takes place within the Asia Pacific region, and this is where the largest amount of forced labour (6.1 per 1000) is
believed to exist according to the 2017 ILO’s Report. Manufacturing is regarded to be a high-risk activity and accounts for 15% of those
individuals in modern slavery. Therefore, Clarks works with stakeholders who help us to ensure Clarks are continuously reviewing and
mitigating our risk in the supply chain. Clarks have had a formal gap analysis completed and are working on the recommendations from this.

Clarks Modern Slavery Statement 2020-21 Clarks ‘ 16
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The following groups have been identified as vulnerable to the risks of modern slavery:

The following indicators have been identified as potential indicators of forced labour by the ILO and have been included within our Code
of Business Ethics and training materials to raise awareness:

Gap Analysis

Clarks has worked with the Slave Free Alliance to conduct a gap analysis and gain further insight into all aspects of modern slavery and
human trafficking and how to mitigate these. This feedback formed part of our committed actions for 2020 and will inform further actions
in 2021.

Clarks Modern Slavery Statement 2020-21 Clanks. ‘ 17
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COVID-19 Response

We have initiated a crisis management team that reviews risks arising from the pandemic and makes decisions on our mitigating actions.The
committee meets regularly to provide clarity of direction and to discuss impact on the business, employees, customers and suppliers. Every key
business decision has been made with a risk lens — these have included decisions on furloughing employees, top-up payment discussions, safety
measures to be followed to protect employees, impact on supplier workforce of extending payment terms and cancellation of purchase orders.
Where operations have continued, these have had personal safety in mind and are completely in line with local government guidelines.Whilst the
COVID 19 situation has meant that we have had to cancel some orders and delay / hold payments, these decisions have all been taken after careful
consideration of the risk this poses to on specific suppliers and their ability to remain in business and the subsequent impact on their labour force.

Stakeholders

Supplier Working Conditions Team

As the year end of 31st January 2021 there were 5 auditors working within the Clarks Supplier Working Condition’s team across both direct
managed and non-direct managed factories in China, India and Vietnam. In all other locations Clarks use reputable third-party audit service
providers to conduct audits within the factories. Each of the Clarks employees is salaried and is not incentivised on audit results. The
companies providing the audits undergo due diligence checks as part of their onboarding. Clarks have a Facility Authorisation Process which
requires non-direct managed suppliers (agents) to provide us with a recent audit report for a facility before it is used for production of any
Clarks products and periodically thereafter. This was implemented in 2019.

Supplier Relationships

The Chief Operating Officer is accountable for supplier relationships. The Director of Global Sourcing Operations is responsible for the
relationships with the direct managed factories. Product buyers are responsible for the relationships within their specific product
division. If there are concerns over performance these individuals decide whether to continue to do business.

h MEKONG Clarks continue to work with the Mekong Club to improve our understanding of forced labour and modern

CLUB slavery and how to identify and prevent and have commenced the rollout of their Apprise mobile phone
application which helps us to identify indicators of forced labour when conducting worker interviews as part of
C SLAVE-FREE our audit.
O ALLIANCE
Severe Spay o Clarks have worked with Slave Free Alliance in 2020 to update a gap analysis and gain further insight into all

aspects of modern slavery and trafficking and how to mitigate these.

| C Clarks work closely with the Institute of Business Ethics to ensure that ethics are at the core of our policies and
practices.

Institute of
Business Ethics

Clarks Modern Slavery Statement 2020-21 Clarks ‘ 18
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Audit & Evaluation

Audits are conducted either by our in-house Supplier Working Conditions team or by independent and reputable third-party service
providers on our behalf. As well as conducting scheduled audits Clarks also introduced semi-announced audit (where Clarks notify the
factory a fortnight prior to the audit) and unannounced visits which encourage our suppliers to continue to meet standards.

During 2020 audit activities in all countries were severely impacted by the restrictions caused by the Covid19 pandemic. This at times
prevented access to factories even where they were able to operate in line with local guidelines. During this period we maintained contact
with our suppliers and provided guidelines for them to help ensure adequate hygiene and safety precautions were in place. We introduced
precautions and checks to ensure the health and well being of both our own auditors and those of 3rd parties when they were able to
undertake on site audits. It has not been appropriate to undertake unannounced audits during the pandemic, where possible audits have
been undertaken as semi-announced. As far as has been possible we have endeavoured to maintain our audit frequency as closely as
possible, prioritising those which previously have had a lower standard of working conditions and extending the audit interval for those that
have historically shown a higher standard.

Others are revisited more frequently. 117 social audits were conducted across our entire supply base during 2020. Of these, 114 were
undertaken in China, India and Vietnam by our own internal audit team, while an additional 3 audits were undertaken by 3rd party audit
service providers.

Due to the pandemic restrictions and the importance of prioritising social audits where we they were able to be completed no security
audits were undertaken during 2020.

Our audits are undertaken against criteria that assess the level of compliance by the facility to the working condition standards set out in
Clarks Code of Practice. The audit process includes a review of business licenses and relevant documentation, interviews with management
and workers and an inspection of all areas of the facility site. Auditors also look for ILO indicators of forced labour and modern slavery which
form part of our assessment criteria.

For existing suppliers, Clarks use a tiered approach to determine the frequency of any audits based on their compliance performance and
management capability. Clarks assign a compliance level and in 2020 revised our risk rating to a performance assessment to better
understand and articulate the standard of working conditions at each facility. These are used as part of our criteria for sourcing allocation
and those factories which score better receive more orders.

Clarks expect the information gathered through our audit program to be used by the factories to take action to improve conditions where
necessary. It is also used to inform both operational and strategic sourcing decisions at all tiers of our supply chain. Clarks do not use any
footwear supplier with the lowest compliance level (defined as a facility with critical issues including a lack of willingness and commitment
by the senior factory management to engage and take appropriate corrective actions). Clarks sets targets for the proportion of footwear
sourced from supplier facilities with a performance assessment of acceptable or acceptable, improvement required. Production from these
has been maintained at over 95% of all footwear for the last four years.

In 2020 factories producing over 99% of our footwear were included in our audit programme. In addition to audits at finished goods
facilities, Clarks undertake audits of second tier material and component suppliers. These audits cover tanneries and sole suppliers that
supply at least 95% of the volume of these materials from Clarks nominated or approved suppliers as well as other component and material
suppliers.

Clarks Modern Slavery Statement 2020-21 Clarks ‘ 19
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Certification

For products sourced through Clarks direct managed suppliers the majority of materials and components used in the production are
from suppliers nominated or approved by Clarks. All nominated or approved Clarks suppliers are required to meet the working condition
standards set out in Clarks Code of Practice. For key suppliers such as the tanneries supplying the leather and factories supplying the
sole units for Clarks specified products we undertake social audits at those supplying over 95% by volume to monitor the working
conditions against Clarks Code of Practice. Audits were also conducted at other non-leather material and component suppliers.

KEY PERFORMANCE INDICATORS

Key Performance Indicators (KPIs) help Clarks to monitor and report on the effectiveness of our actions to mitigate against
modern slavery, we review these twice per annum as a minimum.

We’ve introduced both qualitative and quantitative KPIs to provide a more holistic view of our company culture.
Clarks KPIs are:

Performance Actual Target
to 2020 2020/21 2021/22

*In 2020-21 we amended the previous balanced scorecard system meaning that the current measures are not directly
comparable to those used previously. None of the changes to the scoring were specifically related to modern slavery or
reduced the importance of it within the evaluation of suppliers.
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TRAINING & AWARENESS

Clarks have undertaken activities to support greater awareness and mitigation towards modern slavery and human trafficking.

These include:

Internal (Employees)

* Implementing corporate training on modern slavery to raise awareness as to what to look out for and to ensure employees
understand their roles and responsibilities in identifying and reporting of issues

¢ Introduced e-learning modules:
- a basic module for all employees to be aware of modern slavery indicators and risks
- an advanced module for high risk roles - recruitment, supply chain etc
¢ Group Head of Supplier Conditions attended the ‘Stronger Together - Tackling Modern Slavery in Supply Chains’ event

¢ Head of Compliance attended workshops to support improved understanding of the risks to enable these to be addressed within
policies, processes and culture

¢ Annual communication of the statement to all corporate employees

¢ Clarks worked with Slave Free Alliance to improve our understanding of the risks and mitigation surrounding modern slavery

¢ Clarks worked with the Mekong Club, which is a leader at uniting and mobilising the private sector for a common cause - to disrupt
and end modern slavery. They provide training materials which help raise awareness when used in the workplace. Clarks have used

aspects of this within our internal training.
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ONGOING COMMITMENT

Clarks is proud of the steps we have taken to mitigate the risk of modern slavery within our business and supply chain. We have invested in
training and raising awareness and are working to create the right culture throughout our organisation. We realise that modern slavery does
not stand still and are committed to tackling the root causes through engaging with stakeholders and ongoing monitoring of activity.

During 2021/22 Clarks will continue to work to increase awareness of risks and reporting channels. It is essential that Clarks continue to
develop and adapt our approach to encompass emerging issues. Clarks continue to work with industries towards combatting modern
slavery within our supply chain and operations.

Focus for 2021/22

Increase traceability of material & component supply chains

Review and update Clarks Code of Practice and re-issue to all approved suppliers

increase the use of unannounced or semi-announced social audits (subject to COVID-19 restrictions)
Update grievance guidlines for suppliers and roll out to all approved suppliers

Ensure modern slavery is identified as a specificrisk on the risk register

Extend roll out of Speak-Up facility in franchisee stores

This Statement has been approved by the Board of C & | Clark (Nol) Limited

DocuSigned by:

=

4FC65014F7A94FF ...
Victor Herrero

Executive Chairman and Chief Executive Officer,
July 2021

Clarks Modern Slavery Statement 2020-21



DocuSign Envelope ID: 731F7492-3B51-4F4D-A779-BC68397607B6

Appendix 1

The following companies are commercial organisations which are part of the group of companies ultimately owned by C&J Clark (No 1)
Limited and which carry on business in the UK, where (i) business gives rise to global turnover of more than £36 million or (ii) which retail
in California and have annual Worldwide gross receipts exceeding US $100,000,000.

C&J Clark Americas, Inc
C.&J. Clark International Limited
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