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NEXT LEVEL CX

AIQ&A
follow up

Your questions, answered

Thank you for attending our expert led Q&A on
everything All We received so many questions that we
were only able to answer a portion of so we decided to
create this infosheet with answers to the rest

Watch the recording

Thank you to our expert panel

Meaghan Watson Ghad Humeniuk Bob McMahon Polomi Batra
1 uct

est Prac

ur

Whatarethe primary W&t ioms
use cases for oot e

+Financial Services

Zendesk AI?

+Employes Experience (IT & HR)

“Travel
“Entertainment & Gaming
However, i desk Al

include:

route accordingly
© Leveraging the time saving Generative Al tools for agents

appropriate staffing and training

Pro °
text contain inks!

Can we customize Zendesk How does Zendesk Al
Alfor our business needs? | improve service experiences?

Zendesk Al gives customers the abilty to edit and | Automating customer experiences using Al powered
1 request custom ntents o better aiin with and Alagents and a comprehensive knowledge base
represent your unique business needs
2 Optimizing service workflows by automating
You can also use our generative Al and Al agent repetitive tasks
2 personasto match the appropriate tone o voice ith

yourbrand Assist your agents with Al powered tools and insights

that help them respond faster

©

Can Zendesk Al identify trends and provide actionable
insights for business improvements?

h T bled, & tickets they.

dditionall topics you can

sV
Automate CX by resoling p 0 80% ofcustomer sues

Withour autonomous Al agents that e equipped 0 How does Zendesk Al

understand and fully resolve customer requests
independently. Take MOTEL - an online retailer - who

e e s help in reducing
e operational costs for

e businesses?
o useds Tomdon Al o ety e e atomaticly rote (Case studies too!)

incoming requests to the right agents or groups of agents
resulting i a decrease in response time by 73%.

Can Zendesk Al help
youdobuildoutahelp =~ Smemseess
center from scratch? mproerent ol



https://support.zendesk.com/hc/en-us/articles/6298065502874-Viewing-and-managing-intelligent-triage-predictions#topic_qbn_ln3_fzb:~:text=%3E%20Edited.-,Editing%20intent%20names,-You%20can%20edit
https://support.zendesk.com/hc/en-us/articles/7042288269338-Announcing-the-Custom-intents-Request-new-intent-beta
https://support.zendesk.com/hc/en-us/articles/4408834068890-Understanding-Content-Cues
https://support.zendesk.com/hc/en-us/articles/6267360002714-Using-generative-AI-to-expand-and-enhance-help-center-content
https://www.zendesk.com/webinars/live-qa-artificial-intelligence-ai?utm_source=display&utm_medium=webpromo&utm_campaign=landingpage
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Thanks to merging suggestions, agents
are provided with tickets submitted by
the same requester two weeks before
and after the current ticket was created

A number of our customers
send multiple requests. Can
Al merge those requests?

‘and gives them a simple way to merge
right within the Agent Workspace.

What machine learning models does Zendesk Al use?

What types of tasks ~ wviercias
and processescan 1 i
Zendesk Al 2 fnoe o
automate? 3 ;
4 4 ‘with generative replies
v 5 type

What capabilities do Zendesk
Al-powered chatbots have?

% & & ®

autonomous Al-powered independently or alongside
bots that are equipped o your human agents. insight
resolve over 60% of addressing common o
on g cend
theirow, even the most P e
complex ones new level of sophistication end-to-end performance

to CXinteractions

We are committed to being transparent with customers about how we train our model to avoid aigorithmic disrimination,
o only e e ovar which e have Xt pormisson. Gur ML wark s 8uied byt otowin principe:

Training data must be Customers must be able to
i

We respect data deletion We strive to reducine the
optout of training

risk of bias.

We respect data locality in Early research and human Transparency and

not accordance with our annotator guidelines. marketing guidelines
resources Regional Data Hosting
policy

Any data being use by Zendesk tosupport th rsining ofmaching learing madel remainssubject 1 all securiystandards and
ommitments Zendesk makes for this data generally. Such data will not be shared with any other customer
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areinvolvedin S Ksboropttsm s chmd sty e
implementing Zendesk .. ...ngs s somrttessnacvmmers

Al inOur organization? e

For step by step guidance, we recommend

watching the jumpstart demo included in this
(o7 wetinarseres.

et roicores e st What training resources are
and alock grater ualky and effcincy or soff erice available to help our team

You can also check out our Zendesk Al resource hub for

bortoabs effectively use Zendesk AlI?

How can we get support/help if needed?

Forone
on guidance,

are looking for.

GET STARTED TODAY: ZENDESK Al



https://www.zendesk.com/webinars/jump-start-get-started-with-zendesk-ai?utm_source=display&utm_medium=webpromo&utm_campaign=landingpage
https://www.zendesk.com/webinars/how-to-optimize-operations-with-ai?utm_source=display&utm_medium=webpromo&utm_campaign=landingpage
https://billing.zendesk.com/billing/customer_boost_direct?sku=advanced_ai&_ga=2.206785681.308734076.1717703187-1109777192.1717703187&_gl=1*5qgqzr*_ga*NzY0MzMxMjkwLjE2NDc4NzYxMTQ.*_ga_FBP7C61M6Z*MTcxNzcwMzE4Ny40OTUuMS4xNzE3NzAzMjAzLjQ0LjAuMA..
https://support.zendesk.com/hc/en-us/articles/5608656346650-Resources-for-Zendesk-Advanced-AI



