PIEU KHOAN VA PIEU KIEN SO’ DUNG
U’NG DUNG DI PONG CHUBB ECONNECT

U'ng dung di dong Chubb eConnect (“0’ng dung”) nay dwoc sé hitu bi Cong ty TNHH Bao hiém Nhan tho Chubb
Viét Nam.

Béng viéc tai, truy cap va sir dung U'ng dung nay, Ngwoi st dung xac nhan da hiéu ré va dong y chiu su rang budc
b&i toan bd cac quy dinh ctia ban Diéu khoan va biéu kién st dung Ung dung di dong Chubb eConnect (“Diéu
Khoan va Piéu kién”) ctia Chubb Life dwoc néu dwdi day. Xin vui long lwu y rdng ban Diéu khodn va Diéu kién

nay c6 thé dwgc stra ddi, bo sung tai bat ky thoi diém nao tuy thudc vao quyét dinh cia Chubb Life.
Piéu 1. Pinh nghia va giai thich thuit ngiv
Trong ban Diéu khodn va Diéu kién nay, cic thuit ngit sau diy c6 y nghia nhw sau:

1.1  “Chubb Life”: 1a Cong ty TNHH Bao hiém Nhén tho Chubb Viét Nam, hoat déng theo Gidy phép thanh lap
va hoat dong s6 33GP/KDBH do Bo Tai chinh cdp ngay 04/05/2005 va cic Gidy phép diéu chinh.

1.2 “Ngweoi siv dung”: 1a ca nhan dwoc Chubb Life cdp quyén truy cap va st dung U'ng dung theo ban biéu
khodn va Diéu kién nay.

1.3 “Bén mua Bao hiém” 13 ca nhin hoic t8 chirc dang s& hitu (cac) hop dong bao hiém nhan tho do Chubb
Life phat hanh.

14  “Téndangnhap”: 1a tén dang nhap do Nguoi str dung déng ky va dwoc Chubb Life chdp thuan dé truy cap,
st dung Ung dung va cac trang thong tin dién ti& khac cia Chubb Life, trir treong hgp Chubb Life c6 quy
dinh khac.

1.5 “MatKkhau” bao gbm tit cd mat khiu, cum tit, mat m3, cht s6 hodc cac hinh thirc nhan dang khac do Ngwoi
str dung ding ky véi Chubb Life dé c6 thé diang nhap, st dung 'ng dung ciing véi Tén ding nhap.

1.6 “Hop déng Bao hiém” c6 nghia 1a hop ddng bao hiém nhan tho dwoc giao két gitta Bén mua Bao hiém va
Chubb Life nhdm bao hiém cho Ngudi dwgc Bao hiém.

biéu 2. Quy dinh chung vé sir dung U'ng dung

2.1  Nguoi st dung hiéu va dong y rang 'ng dung nay la phan mé rong ciia viéc truy cap thong tin Hop dong
Bao hiém truc tuyén ma Chubb Life cung cip cho Bén mua Bao hiém va tit ca Nguoi dung U'ng dung nay
sé bi rang budc béi cac quy dinh lién quan dén giao két, thuc hién hgp dong dwoc quy dinh trong Hop dong
Bao hiém da ky két va quy dinh phap luit c6 lién quan.

2.2 Nguoi st dung phai tuan thi tit cd cac yéu ciu, quy dinh ctia Chubb Life lién quan dén viéc st dung Ung
dung vao tirng thoi diém.

2.3 Toan bd cac tai liéu, thong tin c6 trén U'ng dung, ké ca cac thong tin do Ngwoi st dung dang tai/nhap lidu
vao Ung dung déu thudc quyén s& hitu/str dung cia Chubb Life. Cic thong tin nay bao gbm nhwng khéng
giGi han dit liéy, tai liéu, phin mém, do6 thi, tip 4m thanh, hinh anh, video.

2.4  Nguoi st dung phai ty trang bi thiét bi phtt hop va dap tng diéu kién dé stir dung U'ng dung.

biéu 3. Piang nhap va st dung U'ng dung

3.1  Bing viéc ding ky, truy cap, st dung 'ng dung va thuc hién giao dich dién ti tai (’'ng dung nay véi Tén
dang nhap va Mat khiu clia minh, Ngwoi st dung xac nhan rang:

(a) Nguwoi st dung déng y thwe hién cac giao dich dién ti lién quan va sé chiu toan bo trach nhiém doi
v&i cac giao dich nay.

(b) Moi giao dich dwoc thuc hién trén 'ng dung va tit ca cac tai liéu dinh kém gti cho Chubb Life v&i
Tén diang nhap va Mat khiu ctia Ngudi st dung déu c6 gia tri phap 1y va 1a co s dé Chubb Life xt 1y
cac yéu ciu ctia Nguoi stt dung. Ngudi str dung cam két chiu trdch nhiém vé tinh hop phap cta tat



(c)

(d)

(e)

ca céc tai liu dwoc glri kém va dong y rdng viéc vi pham cam két nay c6 thé dnh hwdéng dén cac
quyén loi cia Nguwoi st dung theo Hop dong Bao hiém cling nhw két qua gidi quyét quyén lgi bao
hiém ctia Chubb Life.

Chubb Life dwoc quyén glri thong tin vé Tén ding nhap, Mat khiu va cac thong tin khéc lién quan
tdi giao dich dién tr cia Ngudi st dung qua thw dién tir (“email”) va/hoic s dién thoai di dong ma
Nguoi st dung hién dang dang ky véi Chubb Life va viéc giri dé€n email, sé dién thoai di dong dé
dwoc xem la Chubb Life da gii thanh cong thong tin dén Ngwoi st dung. Moi trao d6i givi dén hoic
gui tlr s6 dién thoai va email ma Nguwoi st dung da cung cip/cip nhét cho Chubb Life mic nhién
dworc hiéu la dwoc glvi dén cho Ngwdi st dung hodc giri tir Ngwdi st dung.

Nguoi st dung cam két sé ludn duy tri s6 dién thoai, email ctia minh trong tinh trang nhin dwoc
thong tin va sé phai thong bdo cho Chubb Life néu cé bat ky thay ddi thong tin ndo vé dién thoai,
email ciia Ngwoi st dung. Ngudi str dung déng y ring sé giai trir Chubb Life khéi moi va b4t ky trach
nhiém nao trong trweong hop sé dién thoai di ddng va/hoic email ciia Nguwoi str dung da dang ky véi
Chubb Life khong thé nhan dwoc thong tin vi bat c 1y do gi.

Nguoi st dung hoan toan chiu trach nhiém vé tinh ding dén, chinh x4c va hop phap cta cac thong
tin, dit liéu do Nguwoi st dung dang tai/nhip liéu vao Ung dung.

3.2 Nhitng didu Ngudi st dung khong dwoc phép thuc hién khi truy cap va st dung Ung dung:

(a)

(b)

(c)

(d)

(e)

(0

(8)

(h)

DPiéu 4.

Khong dwoc tac dong, stra d6i ciu tric, ndi dung hodc bat ky yéu t6 nao khac cia va/hoic lién quan
dén 'ng dung, bao gom nhung khong gi¢i han trang mang hay phan mém lién quan téi Chubb Life
hoic dich vu khéc hién thi trén ('ng dung ma Nguoi stt dung khong dwoc phép truy cap, trir cac
thong tin ma Nguoi stt dung dwoc phép nhap vao Ung dung.

Khéng dwoc st dung U'ng dung dé: (i) phuc vu cho bat ky muc dich bat hop phap, trai phép, gian 1an
hodc ddc hai nao; (ii) lam hw hai, vé hiéu héa, qua tai hodc lam hong bat ky may chi nao, hoic (cac)
mang dwoc két ndi véi bat ky may chi nao; (iii) can thiép vao viéc sit dung 'ng dung ctia bat ky bén
nao khac; (iv) truy cép trai phép vao bat ky tai khoan nao khac, hé théng may tinh hodc mang dwoc
két ndi véi bat ky may chi hoic hé théng nao bang cach xAm nhap, khai thac mat khau hodc bat ky
phwong tién nao khac; (v) truy cp hé théng, dit liéu hodc théng tin khong dwgc Chubb Life thiét ké
d€ Nguoi str dung c6 thé truy cip; (vi) thu thap bat ky tai liéu hodc thong tin nao thdng qua bat ky
phuwong tién nao khong dwoc Chubb Life cung cip.

Khoéng dworc tai1én hodc truyén tai bat ky tin nhén, thong tin, dir liéu, van ban, phin mém hoic hinh
anh hoic nodi dung nao ("Tai liéu") trai phap luat, hoic c6 thé xam pham quyeén riéng tw clia ngudi
khac.

Khong dwgc tai 1én hodc gi¢i thiéu nhivng tap tin cd chira virus, ma ddc hai (trojan horse), siu may
tinh (worm), bom hen gi®, cancelbot, tap tin bi 18i, hoic bat ky phan mém hay chwong trinh twong
tw ndo khéc c6 thé gy hai cho hoat dong ciia may tinh hoic tai san cia ngwdi khéc.

Khéng dugc x6a bit ¢ thAm quyén nao cia Chubb Life/bén thi ba 1a don vi cung cip dich vu cta
Chubb Life, théng bdo phap 1y hoic ky hiéu ddc quyén hodc nhian mac d€ tai 1én bit ky tinh ning
truyén théng nao.

Khong dwoc tailén hodc truyén tai bt ky quang cdo nao, "thw rac”, "thw spam", "thw lién hoan", "mo
hinh kim ty thap" hodc bat ky hinh thitc chiéu dy, thwong mai nao khac hay theo bat ky hinh thic
nao khac twong tu.

Khong dwoc tai 1én hodc truyén tai bat ky Tai liéu nao vi pham ban quyén bing sang ché, thwong
hiéu, nhan hiéu dich vy, bi mit thwong mai, ban quyén hoic cac quyén ddc quyén khac cta bat ky

bén thir ba nao.

Khong dwoc x6a hoidc stra d6i bat ky Tai liéu nao dwgc ding tai hodc nhip liéu boi bt ky ca nhan
hodc t6 chirc nao khéc.

Nghia vu bao mat théng tin ciia Ngwoi siv dung

4.1  Nguoistt dung hiéu ré va dong y gitt bi mat va bio méit cho Tén Dang nhap va Mat khiu, OTP, sd Hop dong



4.2

4.3

4.4

4.5

4.6

4.7

4.8

Bao hiém, va nhirng phwong phap xac thwc khac nhw 1a xac thyce van tay /ID cam &ng, nhin dién khudn
mit hodc cdc ma nhan dién sinh tric hoc, ma mé khoa thiét bi (néu c6); dong thoi thwe hién cac bién phap
cin thiét, hop ly dé€ ngin chin viéc st dung trai phép Tén Pang nhip va Mat khdu. Ngudi st dung khong
dworc viét hodc ghi Mat khiu ra theo cich ma ngwoi khac c6 thé nhin thiy hodc cé thé hiéu dwoc. Ngwoi st
dung khong dwoc tiét 16 Mat khiu clia minh cho bat ky ai.

Nguoi stt dung khong dwoc ghi lai Mt khiu trén bAt ky phin mém nao c6 chirc nang tw dong lwu lai (vi du,

trén bat ky man hinh may tinh nao cé chirc nang "lwu lai Mat khdu" hodc twong tw trén cic trinh duyét truc
tuyén).

Ngudi stt dung phai ddm bao ring minh khong bi nhin trém hoic bi kiém soat bang man hinh theo déi va
phai tranh khéng dé cho ngwoi khac nhan dang dwoc cdc phim ma Nguwoi str dung st dung khi ding nhép.

Nguoi str dung 13 nguwdi duy nhit cé trach nhiém yéu ciu Chubb Life thay thé néu Tén ding nhip va Mat
khiu dwoc clp trude d6 bi mit hodc khong thé thwe hién dwoc chirc ning.

Ngudi st dung thong bao cho Chubb Life ngay 1ap tirc néu Ngwoi st dung tin rang mot bén thit ba c6 thé
da nhin thiy hoic da tiép can dwoc véi Mat khiu ctia minh.

Nguoi sir dung phai thong bao cho Chubb Life ngay 1ap tirc vé bt ky truy cap trai phép nao vao ’'ng dung
ma Nguoi st dung biét, nghi ngd hodc néu Nguwoi st dung nghi ngor ai d6 biét Tén dang nhap va Mat khiu
cia minh dé truy cap ng dung. Ngudi st dung c6 thé lién hé véi Chubb Life dé duoc ho tro.

Ngudi str dung phai thong bao cho Chubb Life ngay lap tirc néu Nguoi str dung lam mdt thiét bi dang dang
nhdp vao Ung dung hodc c6 cai dat Ung dung.

Nguwoi str dung ciing c6 trach nhiém bao mat théng tin trén U'ng dung theo diing cac quy dinh chinh sach,
quy dinh lién quan dén bao mat thong tin do Chubb Life ban hanh vao tirng thoi diém.

Piéu 5. Mién trir trach nhiém

5.1

5.2

5.3

5.4

5.5

Nguwoi st dung hiéu 16 rang thong tin do Chubb Life cung cip cho Ngwoi sir dung thong qua 'ng dung c6
thé bi gian doan, bi ngin trd hodc bi &nh hwdng ca chit lwong dwong truyén, chit lwgng hé théng mang,
virus may tinh, hodc cac tac dong khac do bi tin cong bdi cac d6i twgng khac hodc bi sai léch do cac nguyén
nhan khac ndm ngoai kha ning kiém soat ctia Chubb Life. Chubb Life khong cam két hozc dadm bao rang cac
thong tin dwoc cung cp trén U'ng dung 1a hoan toan chinh xac, day di hoic diing han. Trong triong hop
Nguwoi stt dung nghi ngdr dd chinh xac ctia cac thong tin dwoc cung cap trén 'ng dung hoic thong tin khong
phl hop véi nhitng théng tin ma Nguwoi sir dung dwoc biét, Ngwdi st dung cén lién hé véi Chubb Life dé
duwoc hé tro.

Chubb Life s& khong chiu trach nhiém vé bit ky mit mat hay t6n thit nao déi véi div liéu, phdn mém, may
tinh, thiét bi vién thong hay thiét bi khac ctia Ngudi sir dung do Nguoi st dung gay ra khi st dung Ung
dung.

Ngudi stt dung ddng y va hiéu rang Chubb Life khong chiu bat ky trach nhiém nao lién quan dén viéc sai
1éch thong tin dwgc cung cip thdng qua Ung dung. Chubb Life bao lwu quyén diéu chinh, thay ddi, b6 sung
cac thong tin d6 vao bat ky thoi diém nao.

U'ng dung c6 thé két ndi véi nhitng trang thong tin dién t&r khac khong chiu sy kiém soat ctia Chubb Life.
Do viy, Chubb Life khong chiu trach nhiém vé ndi dung trén cic trang théng tin dién ti d6 cling nhw khong
chap thuin hodc phé duyét ndi dung dwoc ding tai & cac trang nay. Ngudi st dung theo diy xac nhin va
ddng y rang Ngwoi st dung sé tw chiu moi rii ro lién quan dén viéc truy cip vao céc trang thong tin nay.

Chubb Life sé c6 toan quyeén tir chéi thwe hién bit ky yéu ciu, giao dich ndo dwgc Nguoi st dung dwa ra
thong qua viéc st dung 'ng dung trong trudng hop Chubb Life c6 ly do dé tin rang cac yéu ciu, giao dich
khong phu hop, khong chinh x4c, khong ré rang hoic nghi nger khdng phai do Bén mua Bao hiém thuc hién
va/hodc yéu ciu, giao dich d6 khong thé thuc hién. Nguwdi st dung chdp nhan va thira nhan rang quyét dinh
cta Chubb Life trong vin dé nay sé 1a cudi cung va c6 hiéu lyc rang budc d6i véi Ngwoi st dung. Trong
tredmg hop Chubb Life nhan thiy yéu ciu, giao dich 1a khéng phu hgp hodc c6 mau thuin, Chubb Life c6
thé 14y xac nhan tir Nguoi st dung trweére khi thwe hién. Ngoai ra, Chubb Life ¢ quyén ngung cung cip dich
vu qua 'ng dung néu Chubb Life c6 1y do dé tin rang yéu ciu, giao dich ctia Ngudi stt dung c6 thé dan dén
thiét hai truc ti€p hodc gidn tiép hoic c6 thé yéu cAu mot khodn boi thwong tir Ngwoi st dung.



5.6  Trong bit ky tredng hop nao Chubb Life cling sé khong chiu trach nhiém véi Nguoi st dung vé bat ky tén
that nao ma Nguwoi st dung cé thé phai ganh chiu, truc tiép hodc gian tiép phat sinh tir va/hodc lién quan
dén viéc stt dung U'ng dung.

Diéu 6. S& hiru tri tué

T4t ca cac ndi dung, thong tin, hinh anh, vin ban dwoc cung cdp trén ('ng dung déu thudc quyén sé hiru
cta Chubb Life. Ngwoi stv dung c6 thé xem, tai thong tin, tai liéu lién quan dén cac san phdm va dich vu
dwoc cung cdp trén 'ng dung, va c6 thé in cac tai liéu nay nhwng phai ddm bao ban quyén va cac lwu y c6
lién quan ctia Chubb Life trong cac tai liéu do. Moi trvarng hop sao chép, st dung cac tai liéu néi trén khong
nham muc dich tham gia bao hiém, thwc hién Hop déng Bao hiém ma Nguwoi st dung thwc hién déu phai cé
dwoc sw chdp thuan truweéc bing vin ban ctia Chubb Life.

Piéu 7. Thay d6i/tam ngirng/ngirng cung cip ('ng dung

7.1  Chubb Life c6 thé thay d6i/tam ngirng/ngirng cung cip 'ng dung ma khdng can théng bao va/hoic khong
cin sw chip thuin cia Nguwoi st dung néu Chubb Life thiy can thiét.

7.2 Chubb Life sé& nd lwc hop 1y dé kip thoi thong bao cho Ngudi st dung thong qua Ung dung va/hoic (cac)
trang thong tin dién ti ctia Chubb Life néu U'ng dung bi gian doan hodc khéng sin sang dé Ngwoi sir dung
st dung.

7.3 Chubb Life c6 thé sé tam nglrng/ngirng cung cip 'ng dung dé bao tri/stra chita theo dinh ky, bat thwong
hoic trong trwomng hgp khin cip. Trong truedng hop d6, Chubb Life s&, trong kha niang c6 thé, thong bao
cho Nguoi st dung trong mdt khoang thdi gian hop ly trieéc khi tam ngirng/ngirng cung cap Ung dung.
Viéc thong bao c6 thé dwoc thwe hién thong qua viéc thong bao cong khai trén cac cic trang thong tin dén
tir cia Chubb Life ctia Chubb Life va/hodc qua dia chi email ma Nguwdi str dung da cung cip/dang ky voi
Chubb Life.

Piéu 8. Ché tai va B6i hoan

8.1 Trong trudong hop Nguoi sit dung cé bat ky hanh vi vi pham nao trong viéc st dung ('ng dung thi ngoai
viéc khong dwoc tiép tuc st dung U'ng dung, Ngudi st dung sé phai chiu cac bién phap/ché tai xi ly vi
pham theo quy dinh ctia Chubb Life trong tirng thoi diém va theo quy dinh ctia phap luét.

8.2  Nguwoi st dung sé boi thwong va gitr cho Chubb Life tranh khoi moi trach nhiém phap 1y, mat mat, thiét hai
ma Chubb Life c6 thé phai gdnh chiu do hau qua ctia viéc khéng chip hanh hoic vi pham tir phia Nguoi st
dung trong viéc stt dung ('ng dung. Trong moi truedmg hop, Chubb Life khéng chiu trach nhiém dén bu thiét
hai do hdu qua cta cac hanh vi vi pham ctia Ngwoi ste dung.



CHINH SACH BAO MAT THONG TIN

Chubb Life ludn hiéu rang khi truy cap va st dung (rng dung di d6ng Chubb eConnect (“0’ng dung”) va cac trang
thong tin dién t& khac ctia Chubb Life, Ngwoi str dung luén quan tAm va can nhic van dé bao mat théng tin ca
nhan khi truy cip vao. Chubb Life cam két, bidng moi nd luc cin thiét va hop 1y, bdo mat va bao vé tat ca cic thong
tin cd nhan ctia khach hang va Nguoi st dung cung cdp thong qua rng dung di dong Chubb eConnect theo nhirng
yéu ciu va tiéu chuin vé bado méit thong tin cd nhin ctia phap luat hién hanh.

Diéu 1. Thu thap thong tin
Chubb Life tién hanh thu thip thong tin tryc tiép tir khach hang va tr cdc nguén khac nhau thong qua
nhirng cich thirc minh bach va hgp phap. Chubb Life chi thu thip thong tin khi khach hang xac dinh mudn
mua san pham bao hiém ctia Céng ty, va khi Nguoi st dung tién hanh dang ky tai khoan truy cip (Tén ding
nhép va Mat khiu), dang nhép vao &ng dung di dong Chubb eConnect, va thwc hién cic yéu ciu, giao dich
trén U'ng dung nay. Cic thong tin dwoc thu thip lién quan dén viéc giao két, thuc hién Hop dong Bao hiém
cta khach hang sé dwoc lwu trit it nhit trong toan bd thoi gian ctia Hop ddong Bio hiém va/hodc mot thoi
han khac theo quy dinh ctia phap luit.

Diéu 2. St dung thong tin thu thap dwoc
Chubb Life st dung théng tin ca nhan thu thap dwegc tir Nguwoi st dung cho cac muc dich sau:

2.1 Cung cip, thiét ké cic sdn ph4m bao hiém hoic cic sdn phdm va dich vu lién quan;

2.2 X lyvakiém tra thong tin vé kha ning tai chinh, y t&, thdm dinh cling nhw cac yéu ciu vé giai quyét quyén
loi bao hiém;

2.3 Thoéng ké va nghién ctru nhu ciu bao hiém ctia khach hang;
2.4 Gidi thiéu cic sdn phdm bao hiém va dich vu bdo hiém nhin tho ctia Chubb Life;
2.5  Liénlac véi khach hang, Ngudi st dung ciia 'ng dung;

2.6 Dap rngyéu ciu céng bo theo quy dinh phap luit hoic co quan c¢é thAm quyén, cac thanh vién hodc cac d6i
tac cia Chubb Life; va

2.7  Thuwc hién cidc muc tiéu khac c6 lién quan dén cung cip dich vu bao hiém cho khach hang.
Piéu 3. Chia sé thong tin Ngwoi sir dung

Chubb Life cam két lwu gitr va bdo méit cac thong tin ca nhin, thong tin giao dich ciia Nguwoi st dung va chi
cung cip cac théng tin nay cho bén thi ba trong cac treong hop sau:

3.1 Theo yéu ciu clia cic co quan nha nwéc c6 thAm quyén, hodc theo quy dinh cia phap luit;

3.2 Cung cp cho nhan vién clia Chubb Life va bén thi ba cin phai biét théng tin nham thuc hién cac giao dich
va/hodc Hop dong Bao hiém ctia khach hang, bao gdbm nhwng khéng gi¢i han thAm dinh, tinh toan phi bao
hiém, phat hanh Hop déng Bio hiém, thu phi bao hiém, tai bao hiém, trich 14p dw phong nghiép vu, giai
quyét chi trd quyén lgi bdo hi€ém, nghién ctru thiét ké sdn phdm, phong chong truc lgi bao hiém, nghién
ctru, danh gia tinh hinh tai chinh, kha nang thanh toan, cic yéu ciu vé von theo quy dinh ctia phap luit, giai
quyét cac tranh chip, khiéu nai (néu c6) gitra khach hang va Chubb Life;

3.3 Cactreong hop khac khi dwoc sy dong y ciia Nguwoi st dung.
biéu 4. An toan thong tin

Bao mit thong tin la tiéu chi dwgc dit ra hang dau d6i véi Chubb Life. Chubb Life cam két trién khai ap
dung nhitng bién phap cin thiét vé mit quan 1y va tudn thu cac tiéu chuin, quy chuin ky thuét vé bao dam
an toan thong tin mang d€ han ché tdi da nhirng hanh vi truy nhip, s dung, tiét 16, lam gian doan, sira d6i
hoac pha hoai trai phép tinh nguyén ven, tinh bado mat va tinh kha dung ctia thong tin ca nhan da thu thap
va luu trit.



Diéu 5. Cip nhit théng tin

Nguoi str dung cé quyén yéu ciu cip nhit, stra d6i va hily bo thong tin cad nhan cia minh d3 va dang duoc
Chubb Life thu thip, lwu trir. Treong hop Nguwoi stt dung mong mudn thye hién quyén lgi néu trén, vui
long lién hé Chubb Life qua duwdng diy néng (hotline) *8123 hoic (028) 38278123 hoic yéu ciu truc tiép
tai cac vin phong cua Chubb Life trén toan qudc.



