2020 November Bilingual Poll Worker Recruitment Survey
for the November 3, 2020, Statewide General Election

County: San Mateo
List of Languages Served
# Language Name Type of Mandate
1) |Spanish Federal, VRA Section 203
2) |Chinese Federal, VRA Section 203

3) [Filipino/Tagalog

State, Section 14201

4) |Japanese

State, Section 14201

5) |Korean State, Section 14201
6) |Hindi State, Section 14201
7) |Arabic Other, Non-mandated
8) |French Other, Non-mandated
9)
10)
11)

12)




2020 November Bilingual Poll Worker Recruitment Survey

County: San Mateo

Details of Bilingual Service Provided for: Spanish

Type of Mandate: Federal, VRA Section 203

# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 62
2 Number of bilingual poll workers that served on Election Day? 62
3 Number of bilingual Legal Permanent Residents signed up
to volunteer?
4 Number of bilingual student volunteers signed up? 100
What type and how many other bilingual volunteers
5 were signed up? 139
A (Type value here)
B (Type value here)
C (Type value here)

Details of Bilingual Service Provided for:lChinese

Type of Mandate: Federal, VRA Section 203

# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 50
2 Number of bilingual poll workers that served on Election Day? 50

Number of bilingual Legal Permanent Residents signed up
to volunteer?

4 Number of bilingual student volunteers signed up? 35

What type and how many other bilingual volunteers
were signed up? 43

A (Type value here)

B (Type value here)

C (Type value here)




2020 November Bilingual Poll Worker Recruitment Survey

County: San Mateo
Details of Bilingual Service Provided for: FiIipino/Tagang
Type of Mandate State, Section 14201
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 18
2 Number of bilingual poll workers that served on Election Day? 17
Number of bilingual Legal Permanent Residents signed up
3 to volunteer?
4 Number of bilingual student volunteers signed up? 19
What type and how many other bilingual volunteers
5 were signed up? 15
A (Type value here)
B (Type value here)
C (Type value here)
Details of Bilingual Service Provided for: Japanese
Type of Mandate State, Section 14201
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day?
2 Number of bilingual poll workers that served on Election Day?
Number of bilingual Legal Permanent Residents signed up
3 to volunteer?
4 Number of bilingual student volunteers signed up? 3
What type and how many other bilingual volunteers
5 were signed up? 8
A (Type value here)
B (Type value here)
c (Type value here)




2020 November Bilingual Poll Worker Recruitment Survey

County:

San Mateo

Details of Bilingual Service Provided for: Korean

Type of Mandate State, Section 14201
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 10
2 Number of bilingual poll workers that served on Election Day? 10
Number of bilingual Legal Permanent Residents signed up
3 to volunteer?
4 Number of bilingual student volunteers signed up? 1
What type and how many other bilingual volunteers
5 were signed up? 2
A (Type value here)
B (Type value here)
C (Type value here)
Details of Bilingual Service Provided for:| Hindi
Type of Mandate State, Section 14201
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day?
2 Number of bilingual poll workers that served on Election Day?
Number of bilingual Legal Permanent Residents signed up
3 to volunteer?
4 Number of bilingual student volunteers signed up? 2
What type and how many other bilingual volunteers
5 were signed up? 12
A (Type value here)
B (Type value here)
C (Type value here)




2020 November Bilingual Poll Worker Recruitment Survey

County: San Mateo

Details of Bilingual Service Provided for: Arabic

Type of Mandate: Other, Non-mandated
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 1
2 Number of bilingual poll workers that served on Election Day? 1
Number of bilingual Legal Permanent Residents signed up
3 to volunteer?
4 Number of bilingual student volunteers signed up? 6
What type and how many other bilingual volunteers
5 were signed up? 2
A (Type value here)
B (Type value here)
c (Type value here)
Details of Bilingual Service Provided for)lFrench
Type of Mandate: Other, Non-mandated
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day?
2 Number of bilingual poll workers that served on Election Day?
Number of bilingual Legal Permanent Residents signed up
3 to volunteer?
4 Number of bilingual student volunteers signed up? 0
What type and how many other bilingual volunteers
5 were signed up? 20
A (Type value here)
B (Type value here)
C (Type value here)




2020 November Bilingual Poll Worker Recruitment Survey

County:

San Mateo

Details of Bilingual Service Provided for: (N/A)

Type of Mandate Select a Mandate
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day?
2 Number of bilingual poll workers that served on Election Day?
Number of bilingual Legal Permanent Residents signed up
3 to volunteer?
4 Number of bilingual student volunteers signed up?
What type and how many other bilingual volunteers
5 were signed up?
A (Type value here)
B (Type value here)
C (Type value here)
Details of Bilingual Service Provided for: (N/A)
Type of Mandate Select a Mandate
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day?
2 Number of bilingual poll workers that served on Election Day?
Number of bilingual Legal Permanent Residents signed up
3 to volunteer?
4 Number of bilingual student volunteers signed up?
What type and how many other bilingual volunteers
5 were signed up?
A (Type value here)
£ (Type value here)
¢ (Type value here)




2020 November Bilingual Poll Worker Recruitment Survey

County:

San Mateo

Details of Bilingual Service Provided for: (N/A)

were signed up?

Type of Mandate Select a Mandate
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day?
2 Number of bilingual poll workers that served on Election Day?
Number of bilingual Legal Permanent Residents signed up
3 to volunteer?
4 Number of bilingual student volunteers signed up?
. What type and how many other bilingual volunteers

A (Type value here)

B (Type value here)

c (Type value here)

Details of Bilingual Service Provided for: (N/A)

Type of Mandate Select a Mandate

were signed up?

# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day?
2 Number of bilingual poll workers that served on Election Day?
Number of bilingual Legal Permanent Residents signed up
3 to volunteer?
4 Number of bilingual student volunteers signed up?
. What type and how many other bilingual volunteers

A (Type value here)

2 (Type value here)

C (Type value here)




2020 November Bilingual Poll Worker Recruitment Survey

County: |San Mateo

Please provide details about any other language access services provided at voting locations including remote

translations, 3-party telephonic translations, or others.

Burmese, Cantonese, Hindi, Japanese, Filipino, Russian, Arabic and Mandarin
Languages Served using

alternative methods

Number of Pieces of Equipment
Deployed and/or Number of People
Providing Service

Description of each alternative method of language access service
provided. Please include the reason this alternative method was selected.

Language Assistance hotline for voters who attend a Vote
Center and request additional language services

1
Year-round multi-lingual toll-free phone line. This number is
included in press releases, access to a county phone all
language translation service.

2
San Mateo Website https://www.smcacre.org/ in Spanish,
and Chinese

3

Ballot Marking Tablet in English, Spanish, and Chinese.
Translated reference ballot provided for Filipino/Tagalog,
Korean, Hindi, Japanese, Burmese.




2020 November Bilingual Poll Worker Recruitment Survey

County: San Mateo

Please use this space to describe any additional details regarding your recruitment of bilingual poll workers or
language services provided.

In addition to the language services mentioned before the San Mateo County strives to reach everyone in the
community. Some examples include, the SMC's Outreach coordinator announcing the need for bilingual poll
workers and other positions at our VAAC, LAAC, and VEOAC meetings, press releases recruiting bilingual
poll workers, multiple ads in local paper "SMC Daily Journal”, and when the Vote Center open, the County
allocates bilingual poll workers and volunteers in locations where these languages are needed.
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