
 

County: Los Angeles 
Name of person this survey was completed by: Edward D. Sumcad 
Email address of person completing this survey: esumcad@rrcc.lacounty.gov 
Please complete this survey regarding your recruitment of bilingual poll workers and language access 
services provided for the , 202  . Start by entering the name of each 
language bilingual poll workers were recruited to serve. Then  fill out the details regarding that 
recruitment on the following pages. The name of the language will fill in automatically in the details 
section below. Finally, the last two pages allow for a description of additional language services other 
than bilingual poll workers or if you have more details to provide about your recruitment processes. 

List of Languages Served 

# Language Name Type of Mandate 

1) Cambodian/Khmer Federal, VRA Section 203 

2) Chinese/Cantonese/Mandarin Federal, VRA Section 203 

3) Korean Federal, VRA Section 203 

4) Spanish/Hispanic Federal, VRA Section 203 

5) Tagalog/Filipino Federal, VRA Section 203 

6) Vietnamese Federal, VRA Section 203 

7) Armenian State, Section 14201 

8) Bengali State, Section 14201 

9) Burmese State, Section 14201 

10) Gujarati State, Section 14201 

11) Hindi State, Section 14201 

12) Indonesian State, Section 14201 



 

County: Los Angeles 
1 Details of Bilingual Service Provided for: Cambodian/Khmer 

Type of Mandate: Federal, VRA Section 203 
# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 47 
2 Number of bilingual poll workers that  on Election Day? 43 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 0 

4 Number of bilingual student volunteers  ? 2 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 

1 Details of Bilingual Service Provided for: Chinese/Cantonese/Mandarin 
Type of Mandate: Federal, VRA Section 203 

# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 393 
2 Number of bilingual poll workers that  on Election Day? 362 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 29 

4 Number of bilingual student volunteers  ? 54 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 



 

County: Los Angeles 
2 Details of Bilingual Service Provided for: Korean 

Type of Mandate Federal, VRA Section 203 

# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 137 
2 Number of bilingual poll workers that  on Election Day? 118 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 43 

4 Number of bilingual student volunteers  ? 30 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 

3 Details of Bilingual Service Provided for: Spanish/Hispanic 
Type of Mandate Federal, VRA Section 203 

# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 3,246 
2 Number of bilingual poll workers that  on Election Day? 2,704 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 114 

4 Number of bilingual student volunteers  ? 749 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 



 

County: Los Angeles 
4 Details of Bilingual Service Provided for: Tagalog/Filipino 

Type of Mandate Federal, VRA Section 203 

# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 217 
2 Number of bilingual poll workers that  on Election Day? 186 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 21 

4 Number of bilingual student volunteers  ? 30 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 

5 Details of Bilingual Service Provided for: Vietnamese 
Type of Mandate Federal, VRA Section 203 

# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 128 
2 Number of bilingual poll workers that  on Election Day? 115 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 9 

4 Number of bilingual student volunteers  ? 17 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 



 

County: Los Angeles 
Details of Bilingual Service Provided for: Armenian 
Type of Mandate: State, Section 14201 

# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 243 
2 Number of bilingual poll workers that  on Election Day? 219 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 22 

4 Number of bilingual student volunteers  ? 25 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 

7 Details of Bilingual Service Provided for: Bengali 
Type of Mandate: State, Section 14201 

# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 51 
2 Number of bilingual poll workers that  on Election Day? 31 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 4 

4 Number of bilingual student volunteers  ? 6 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 



 

County: Los Angeles 
8 Details of Bilingual Service Provided for: Burmese 

Type of Mandate State, Section 14201 

# Question Number of Workers 

1 Number of bilingual poll workers  for Election Day? 13 
2 Number of bilingual poll workers that  on Election Day? 13 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 0 

4 Number of bilingual student volunteers  ? 2 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 

9 Details of Bilingual Service Provided for: Gujarati 
Type of Mandate State, Section 14201 

# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 70 
2 Number of bilingual poll workers that  on Election Day? 50 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 5 

4 Number of bilingual student volunteers  ? 2 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 



 

County: Los Angeles 
10 Details of Bilingual Service Provided for: Hindi 

Type of Mandate State, Section 14201 

# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 184 
2 Number of bilingual poll workers that  on Election Day? 127 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 20 

4 Number of bilingual student volunteers  ? 14 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 

11 Details of Bilingual Service Provided for: Indonesian 
Type of Mandate State, Section 14201 

# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 9 
2 Number of bilingual poll workers that  on Election Day? 8 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 2 

4 Number of bilingual student volunteers  ? 1 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 



 

 

   
 

 

 

County: Los Angeles 
Please provide details about any other language access services provided at voting locations including remote 
translations, 3-party telephonic translations, or others. 

Languages Served using 
alternative methods 

Most languages as described in the federal Voting Rights Act (VRA) Section 203 
and Elections Code section 14201 are made available to the electorate using 1) 
Translated Election Materials & Sample Ballot 2) Bilingual Assistance at Vote 
Centers, 3) Bilingual Assistance Hotline: 1-800-815-2666, option 3 and 4) the 
www lavote gov department website 

Description of each alternative method of language access service 
provided. Please include the reason this alternative method was selected. 

Number of Pieces of Equipment 
Deployed and/or Number of People 
Providing Service 

1 

Translated Election Materials & Sample Ballot 
Sample ballot and Interactive Sample ballot are also 
available in most languages. Translated sample ballot will be 
mailed to voters upon request of a certain language. The 
reason for this is alternative method is that a sample ballot 
booklet contains a list of candidates, candidate information 
and measures, vote center locations nearby, how to request 
a vote-by-mail ballot, and a postcard with instructions on how 
to use voting devices. 

The sample ballot is distributed to 
each all registered voters. 

2 

Bilingual Assistance at Vote Centers 
Voters with limited English Proficiency can receive 
assistance in their language, on Election Day, at most Vote 
centers throughout the County. Voters can access most 
languages on the ballot marking device, including audio 
ballot can be accessed on any of these languages. 

Every Vote Center has an election 
worker assigned that represents 
the language needs of that 
community. 

3 

Bilingual Assistance Hotline: 1-800-815-2666, option 3 
Voters may call a toll free number to request that translated 
election materials are mailed to them every election. They 
can also receive information about or request vote center 
locations, bilingual voter registration cards, translated 
vote-by-mail application and sample ballot booklets. 

Multilingual hot-line is staffed up to 
140 people depending on the size 
of the election and the language 
needs of the County. 

4 

www.lavote.gov 
The website of the Los Angeles County 
Registrar-Recorder/County Clerk has been designed to 
accommodate 9 languages and will continue to expand/scale 
to meet the needs of voters. 

There are multiple parties, 
including our Media Team, that 
supports the ongoing availability of 
our website. 



 

 

County: Los Angeles 
Please use this space to describe any additional details regarding your recruitment of bilingual poll workers or 
language services provided. 

The Los Angeles County Registrar-Recorder/County Clerk is committed to ensure that language access 
services are made available for our diverse electorate. In addition, our department recruits bilingual staff 
representative of the diverse population of LA County. Our bilingual staff then actively recruits multilingual 
election workers for every election to enhance our ability to assist our voters, assigning them to specific vote 
centers to meet the language needs of a local community. 



 

County: Los Angeles 
Name of person this survey was completed by: Edward D. Sumcad 
Email address of person completing this survey: esumcad@rrcc.lacounty.gov 
Please complete this survey regarding your recruitment of bilingual poll workers and language access 
services provided for the , 202  . Start by entering the name of each 
language bilingual poll workers were recruited to serve. Then  fill out the details regarding that 
recruitment on the following pages. The name of the language will fill in automatically in the details 
section below. Finally, the last two pages allow for a description of additional language services other 
than bilingual poll workers or if you have more details to provide about your recruitment processes. 

List of Languages Served 

# Language Name Type of Mandate 

1) Japanese State, Section 14201 

2) Mongolian State, Section 14201 

3) Persian/Farsi State, Section 14201 

4) Telugu State, Section 14201 

5) Thai State, Section 14201 

6) Arabic Other, Non-mandated 

7) Punjabi Other, Non-mandated 

8) Russian Other, Non-mandated 

9) Urdu Other, Non-mandated 

10) American Sign Language Other, Non-mandated 

11) Select a Mandate 

12) Select a Mandate 



 

County: Los Angeles 
1 Details of Bilingual Service Provided for: Japanese 

Type of Mandate: State, Section 14201 
# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 36 
2 Number of bilingual poll workers that  on Election Day? 32 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 5 

4 Number of bilingual student volunteers  ? 10 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 

1 Details of Bilingual Service Provided for: Mongolian 
Type of Mandate: State, Section 14201 

# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 1 
2 Number of bilingual poll workers that  on Election Day? 1 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 0 

4 Number of bilingual student volunteers  ? 0 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 



 

County: Los Angeles 
2 Details of Bilingual Service Provided for: Persian/Farsi 

Type of Mandate State, Section 14201 

# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 152 
2 Number of bilingual poll workers that  on Election Day? 138 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 15 

4 Number of bilingual student volunteers  ? 10 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 

3 Details of Bilingual Service Provided for: Telugu 
Type of Mandate State, Section 14201 

# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 16 
2 Number of bilingual poll workers that  on Election Day? 14 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 2 

4 Number of bilingual student volunteers  ? 4 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 



 

County: Los Angeles 
4 Details of Bilingual Service Provided for: Thai 

Type of Mandate State, Section 14201 

# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 71 
2 Number of bilingual poll workers that  on Election Day? 64 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 1 

4 Number of bilingual student volunteers  ? 1 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 

5 Details of Bilingual Service Provided for: Arabic 
Type of Mandate Other, Non-mandated 

# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 60 
2 Number of bilingual poll workers that  on Election Day? 52 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 4 

4 Number of bilingual student volunteers  ? 6 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 



 

County: Los Angeles 
Details of Bilingual Service Provided for: Punjabi 
Type of Mandate: Other, Non-mandated 

# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 42 
2 Number of bilingual poll workers that  on Election Day? 30 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 2 

4 Number of bilingual student volunteers  ? 7 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 

7 Details of Bilingual Service Provided for: Russian 
Type of Mandate: Other, Non-mandated 

# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 90 
2 Number of bilingual poll workers that  on Election Day? 81 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 12 

4 Number of bilingual student volunteers  ? 11 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 



 

County: Los Angeles 
8 Details of Bilingual Service Provided for: Urdu 

Type of Mandate Other, Non-mandated 

# Question Number of Workers 

1 Number of bilingual poll workers  for Election Day? 50 
2 Number of bilingual poll workers that  on Election Day? 32 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 5 

4 Number of bilingual student volunteers  ? 6 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 

9 Details of Bilingual Service Provided for: American Sign Language 
Type of Mandate Other, Non-mandated 

# Question Number of Workers 

1 Number of bilingual poll workers   for Election Day? 47 
2 Number of bilingual poll workers that  on Election Day? 39 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 6 

4 Number of bilingual student volunteers  ? 12 
5 

What type and how many other bilingual volunteers 
were  ? 

A 

B 

C 
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