
2019 Bilingual Poll Worker Recruitment Survey 
for the November 6, 2018, Statewide General Election 

County San Mateo 

List of Languages Served 

# Language Name Type of Mandate 

1) Spanish 
State, California Election Code section 
14201 

2) Chinese 
State, California Election Code section 
14201 

3) Tagalog 
State, California Election Code section 
14201 

4) Korean 
State, California Election Code section 
14201 

5) Russian Other, Non-mandated 

6) Hindi Other, Non-mandated 

7) French Other, Non-mandated 

8) 

9) 

10) 
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1 
Details of Bilingual Service 
Provided for: Spanish 

Type of Mandate State, California Election Code section 14201 

# Question Number of Workers 

1 
Number of bilingual poll workers recruited for 
Election Day? 

31 

2 
Number of bilingual poll workers that showed on 
Election Day? 

31 

3 
Number of bilingual Legal Permanent Residents 
recruited to volunteer? 

4 Number of bilingual student volunteers recruited? 27 

5 
What type and how many other bilingual 
volunteers were recruited? 

A 

B 

C 

2 
Details of Bilingual Service 
Provided for: Chinese 

Type of Mandate State, California Election Code section 14201 

# Question Number of Workers 

1 
Number of bilingual poll workers recruited for 
Election Day? 

18 

2 
Number of bilingual poll workers that showed on 
Election Day? 

18 

3 
Number of bilingual Legal Permanent Residents 
recruited to volunteer? 

4 Number of bilingual student volunteers recruited? 7 

5 
What type and how many other bilingual 
volunteers were recruited? 

A 

B 

C 
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3 
Details of Bilingual Service 
Provided for: Tagalog 

Type of Mandate State, California Election Code section 14201 

# Question Number of Workers 

1 
Number of bilingual poll workers recruited for 
Election Day? 

10 

2 
Number of bilingual poll workers that showed on 
Election Day? 

10 

3 
Number of bilingual Legal Permanent Residents 
recruited to volunteer? 

4 Number of bilingual student volunteers recruited? 5 

5 
What type and how many other bilingual 
volunteers were recruited? 

A 

B 

C 

4 
Details of Bilingual Service 
Provided for: Korean 

Type of Mandate State, California Election Code section 14201 

# Question Number of Workers 

1 
Number of bilingual poll workers recruited for 
Election Day? 

2 

2 
Number of bilingual poll workers that showed on 
Election Day? 

2 

3 
Number of bilingual Legal Permanent Residents 
recruited to volunteer? 

4 Number of bilingual student volunteers recruited? 

5 
What type and how many other bilingual 
volunteers were recruited? 

A 

B 

C 
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5 
Details of Bilingual Service 
Provided for: Russian 

Type of Mandate Other, Non-mandated 

# Question Number of Workers 

1 
Number of bilingual poll workers recruited for 
Election Day? 

2 

2 
Number of bilingual poll workers that showed on 
Election Day? 

2 

3 
Number of bilingual Legal Permanent Residents 
recruited to volunteer? 

4 Number of bilingual student volunteers recruited? 

5 
What type and how many other bilingual 
volunteers were recruited? 

A 

B 

C 

6 
Details of Bilingual Service 
Provided for: Hindi 

Type of Mandate Other, Non-mandated 

# Question Number of Workers 

1 
Number of bilingual poll workers recruited for 
Election Day? 

1 

2 
Number of bilingual poll workers that showed on 
Election Day? 

1 

3 
Number of bilingual Legal Permanent Residents 
recruited to volunteer? 

4 Number of bilingual student volunteers recruited? 

5 
What type and how many other bilingual 
volunteers were recruited? 

A 

B 

C 
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7 
Details of Bilingual Service 
Provided for: French 

Type of Mandate Other, Non-mandated 

# Question Number of Workers 

1 
Number of bilingual poll workers recruited for 
Election Day? 

1 

2 
Number of bilingual poll workers that showed on 
Election Day? 

1 

3 
Number of bilingual Legal Permanent Residents 
recruited to volunteer? 

4 Number of bilingual student volunteers recruited? 

5 
What type and how many other bilingual 
volunteers were recruited? 

A 

B 

C 

8 
Details of Bilingual Service 
Provided for: 

Type of Mandate 

# Question Number of Workers 

1 
Number of bilingual poll workers recruited for 
Election Day? 

2 
Number of bilingual poll workers that showed on 
Election Day? 

3 
Number of bilingual Legal Permanent Residents 
recruited to volunteer? 

4 Number of bilingual student volunteers recruited? 

5 
What type and how many other bilingual 
volunteers were recruited? 

A 

B 

C 
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9 
Details of Bilingual Service 
Provided for: 

Type of Mandate 

# Question Number of Workers 

1 
Number of bilingual poll workers recruited for 
Election Day? 

2 
Number of bilingual poll workers that showed on 
Election Day? 

3 
Number of bilingual Legal Permanent Residents 
recruited to volunteer? 

4 Number of bilingual student volunteers recruited? 

5 
What type and how many other bilingual 
volunteers were recruited? 

A 

B 

C 

10 
Details of Bilingual Service 
Provided for: 

Type of Mandate 

# Question Number of Workers 

1 
Number of bilingual poll workers recruited for 
Election Day? 

2 
Number of bilingual poll workers that showed on 
Election Day? 

3 
Number of bilingual Legal Permanent Residents 
recruited to volunteer? 

4 Number of bilingual student volunteers recruited? 

5 
What type and how many other bilingual 
volunteers were recruited? 

A 

B 

C 



2019 Bilingual Poll Worker Recruitment Survey 
for the November 6, 2018, Statewide General Election 

County San Mateo 
Please provide details about any other language access services provided at voting 
locations including remote translations, 3-party telephonic translations, or others. 
Languages 
Served using 
alternative 
methods 

A native Arabic speaker was served using the Certified Languages International 
service, a 3 party telephonic interpreter service. 

Description of each alternative method of 
language access service provided. Please include 
the reason this alternative method was selected. 

Number of Pieces of Equipment 
Deployed and/or Number of People 
Providing Service 

1 

200 languages available via Certified Languages 
International as 3-party telephonic interpreter. 

An "I Speak" card with 35 languages was displayed at 
every Vote Center 

All 170 Vote Center Representatives were 
trained on using the 3-party telephonic interpreter 
with county issued cellular phones. 

2 

3 

4 
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Please use this space to describe any additional details regarding your recruitment of 
bilingual poll workers or language services provided. 


