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Goals during each encounter

m Rapid Referrals 24/7,365 with no phone calls!

Connect individuals to appropriate treatment 1n

OO
0o
oo

If an individual requests an Rx, direct to telemedicine to assess eligibility
for a bridge prescription

their community
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OUR MISSION

To provide every person
living with substance use
and mentalhealth disorders
multiple pathways to
treatment and resources
within their own community

bycreating an extensive

network focused on
improving access and
eliminating financial,
geographicaland social
barriers.




OUR VISION

To be utilized across the
United States as a way to
reduce morbidity and
mortalityrates for people
living with substance use
and mental health

disorders by linking them

to stigma-free treatment
and resources so that no
matter what stage of
readiness theyare m, help
1s always available.
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Download our app to make a referral
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Frequently Asked Questions (FAQ)

Q: How many times can an individual be referred?
A: There is no limit to how many times an individual can be referred.

Q: How soon is an appointment available to individuals?
A: Individuals will be able to select an appointment as soon as the next business day.

Q: Why is the exact appointment time not selected?
A: We found it was best for both the patient and the clinic to determine a time together once a date is
selected to allow for clinic flexibility.

Q: What if an individual needs medication prior to their clinic appointment?
A: Direct individuals to telemedicine where a provider will evaluate and prescribe a bridge prescription if
appropriate.

Q: The individual has no insurance to cover the bridge prescription cost.

A: We offer a one-time, 14-day medication voucher that covers the cost of buprenorphine for individuals
who have no insurance or are under-insured.



Medication Vouchers accepted at:

wa@/zezm {I)WNIZW ga?n‘!csy waﬂguemNYDUAN Ereade

CT, MA, NJ, NY, PA, and VT NY, N7, PA, CT

*List of independent pharmacies available on the voucher print-out or our website

Transportation Voucher Program :

UBER Health




Xylazine
test strips

Fentanyl test
Strips

Naloxone

Current Harm
Reduction
Strategies



Harm Reduction Vending Machines

INTELLIGENT DISPENSING SOL

To register for free supplies call

765-MATTERS




28,400

Number of fentanyl test strips f )
27,300 600,800 57 'I,
*Data through 6/30/23 P = f :
v a_
\ /
_J a
,-—fﬁf{— - M e ! J
_\ 27,300 '
: 36,500
Fentanyl Test Strips L 60,980 |
. . B : 58,000 |
Distributed to y /
° = _—_L_'
Agencies as of y /
76,070 25358 /
June 2023 ! /

Ny
\

I—'

99,900

\
L /,)
\] < o /ﬂ“:\//,/?
~ 78,900
600,800 g
¥ 4

)
0

-

NEW | Depart AIDS new | Office of Addiction =
RK partment YORK

STATE | of Health Institute Services and Supports

T OASAS. Every Step of the Way.




Number of fentanyl test strips ' 570 \
370 6 290 )

*Data through 6/30/23 il \

Fentanyl Test Strips

|
Distributed to mri‘
S

Indivi | f
dividuals as o e
June 2023
NEW AIDS new. | Office of Addiction
vorx Department | U2 £9M% | Services and Supports

OASAS, Every Step of the Way.



2 .44 5+ Referrals

700

Number of Referrals

> lill

2019 2020 2021 2022 2023

B Telemedicine = In-Person m Unknown




YEAR IN

REVIEW

. medication

5 9 % 4 x vouchers of patients were

Increase 1n

iIssued a 14-day

redeemed . .
medication voucher

of referrals
were

through

telemedicine Ofpatients

received a

bridge script




. MATTERS.
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#_ Download on the
. App Store Any questions? Reach us at

info@mattersnetwork.org or

— (765) MATTERS (628-8377)
® Google Play
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